Google Partners

Phat trién cung Google

CAC GIAlI PHAP QUANG CAO VOI GOOGLE



Sv gia tang cua ky thuat so &

Thay déi hanh vi ctia ngwoi tiéu dung

Ly do cung cap céac dich vu

quang cao cua Google

Bat dau kinh doanh AdWords

Cac cau chuyén thanh cong



Sv gia tang cua ky thuat so &

Thay dbi hanh vi ctia nguoi tiéu dung




Cudc cach mang ky thuat so trong boi canh

o Phan phéi va -
Thong tin thwong mai Lién lac
doc : mua : trao doi
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Nguwoi 77 triéu 400 triéu 500 triéu 1ty 1,9 ty 3ty
dung

Ngubén:Internet-live-stats



Sy phéat trién dang tang toc...

2010 2020

Ngwoi dung internet 1,9 tf/ 5 tf/

toan thé gioi

Thué bao 5 >
di dong o ty 10 ty
Théng tin s0 800 53
tl’én thé glé’l petabytes zettabyte

(video, anh, nhac, van ban, v.v...)




...va ngudi Viét dang thue sw theo duoi

Cudc cach mang ky thuat so

0
&‘ 36 triéu nguoi Viét dang trwc tuyén 35%
Tham nhap

145%

Tham nhap

134 triéu thué bao di ddng dang hoat déng

0
18.5 triéu dién thoai théng minh dang hoat déng 20 A’
Tham nhap

Nguén: We are social, thang 1 ndm 2014



V&i ngudi Viét, dién thoai thdng minh tro thanh

1 ¢dng cu chinh dé 1én mang...

May vi tinh - 64%

O

@ T e

0 I sy tinh bang - 9%

*Cong cu ding dé Ién mang Internet

bién thoai - 49%

Nguén: Béo céo ctia Mobile Planet , 05/2013



Viéc str dung dién thoai théng minh da bung nod
trong vai nam qua

Tai budi hoa nhac Tai ki bau cr Gido hoang

o W ..‘\."“‘..P:




DPién thoai théng minh dang tré thanh mot phan

khdng thé thiéu trong viéc mua sam

A
? ;

97% 95% 60%

Tim kiém thdng tin Nghién clru san ba thwc hién mua
dia phwong qua dién phdm qua dién thoai hang qua dién thoai
thoai théng minh théng minh théng minh

Nguén: We are social, thang 1 ndm 2014



Internet sé som thay thé Tivi ...

Thoi gian bd ra cho méi phwong tién
(sb gi® trung binh mdi ngwdi bd ra cho 1 tuan)

17.3
gio

15.2
gio

3.2
gi‘o’ 2.1
gio

[ R = [

St dung Xem tivi Poc bao Poc tap chi
Internet

Nielsen report, 12/2013



...va cac kénh truyén thdng khac ciing
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Hanh trinh mua hang kiéu ci...

Khuyén khich
(Quang cao)

Nhan thire: quang cao
kinh ap trong mém
trén truyén hinh

Khoanh khac s that
dau tién
(Gid)

Tim kiém: tai clva hang
quang hoc - xem xét tat
ca cac thwong hiéu kinh
ap trong

Khoanh khac sw
that thiv hai
(Trai nghiém)

Str dung: deo kinh ap trong
- trai nghiém san pham



..dwoc thay thé bai
Hanh trinh mua hang kiéu maoi

Khuyén khich Khoanh khac sw Khoanh khac
(Quéang cao) that s6 0 sw that dau
tién (Gia)

Tim kiém: danh gia, blog,
trang web thwong hiéu,
truyén théng xa hai, v.v...

Khoanh khac sw that
thr hai
(Trai nghiém)



Tim kiém trwc tuyén 1a mot phan khdng

thé thiéu trong viéc mua sam

Google
Mua sam bat dau Khach hang dwa Mua sam trwc tuyén
trwc tuyen vao cac nguon truc tiep tuc tai ctra hang

tuyén dé biét théng
tin dia phwong

94% nguoi tiéu dung 97% st dung phwong tién 75% tim kiém trwéc hoac
ngh,ién clru san pham truc trec tuyén khi nghién ciru trong hanh trinh mua sam
tuyén trwéc khi mua cac san phdm hoéc dich

vu tai dia phwong

Ngubn: 2010 Compete Online Shopper Intelligence Study, thang 3 ndm 2010 BIA/Kelsey consumer tracking study, 2010 Deloitte LLP Survey



Chuing ta dang song
trong thé gioi da phwong tién

unjaiti
RNC

THEORY




S dung thiét bi sudt ca ngay

Thiét bi di déng May tinh thdng tri May tinh bang pho
tang cdm hirng cho L:-‘ gi® lam viéc bién vao bubi toi
ngwoi di lam

Bubi sang Gio lam vigc Buoi téi Ban dém
(6 gi sang - 8 gio sang) (9 git sang - 6 gio chiéu) (7 gio toi - 9 gior t0i) (10 gi khuya - 1 gi& sang)

Ngubn: Comscore Matrix, thdng 3 ndm 2013, trén toan thé gici.



Thong tin quan trong

Nguwdi Viét dang Tim kiém trwc tuyén Céac doanh nghiép

nhanh chéng va anh hwéng dang ké sé bo 16 co hoi

0 at vao trwe tuyén dén quyét dinh cla I&n néu ho khéng
ngwoi tieu dung quang cao truc

tuyén




Ly do cung cap céc dich vu

quang cao cua Google




Tai sao BAN nén cung cap céc dich vu

Quang cao cua Google?

Ly do 1
Co hoi rat Ién va thoi diém ... 1 thoi gian hoan héo dé bét déu
|la ngay bay gi¢®

Ly do 2
Google c6 cac san pham .... ban c6 céc cong cu dé cham vao
hoan hao dé ndm bat co hoi

Ly do 3

Google Partners san sang tro gitp
ban tan dung t6i da cac san pham
cua chung toi

... ban duoc ching téi hé tro



Google Partners

Lydo1:
Co hdi rat I&n va thoi gian la ngay bay gio’

... 1a thoi gian hoan héo dé bat dau



Co hdi rat Ién va dang tang toc

Sw tang trrong cua )
chi tiéu quang cao trwc tuyeén tai Viét Nam

37 triéu USD
+40%

+50%

+40%
13 triéu USD

2010 2011 2012 2013

Nguén: Emarketer, Mobile Internet will drive growth, 6/2013



Doanh Nghiép (vtra & nho) tai Viét Nam

dang doi dich vu cua ban ...

(443 nghin\ s 2,2 triéu :

Doanh nghiép Viét d”ang dqi
ban giup ho triec tuyén va bat

dau quang cao

Doanh nghiép Viét da online
va san sang quang cao

\_

83%

Offline

Sé luong doanh nghiép
vtra va nho tai VN

Nguén: AMI Partners Research 2014



...Co hdi tiép can 516,000 doanh nghiép vira

va nho (SMB) tai Viét Nam

SMB c6 két néi
Internet nhweng khéng
co trang web

126,000

SMB c¢ trang SMB c6 trang web
web co thuong khoéng co thuong
mai dién to mai dién to

Nguén: AMI Partners Research 2014



Doanh Nghiép hién dang tim kiém ban

Cé hon 3 8 ] 0 0 0 tim kiém hang thang & Viét Nam cho

nhom tr khéa c6 lién quan dén "Quéang Cdo Online” & “AdWords"



Google Partners

Ly do 2:
Google c6 cac san pham hoan hao
dé nam bat co hoi

... ban co cac cong cu dé cham vao



Céch tiép can ngwoi dung

Viét Nam v&i Quang cao cua Google

I1) Quang cao trén thiét bj di dong

Khach
hang cua
ban

‘

Nguwoi tiéu dung co lién
quan ma khach hang cta
ban muodn




Tom lwoce tdng quan

ut khach hangee huong

Ban mub



http://www.youtube.com/watch?v=_pZONkOCTPI

I) Quang cdo trén tim kiém

Hién thi quang céo cua khach hang doc theo két qua tim kiém ctia Google




Nguwdi Viét thich tim kiém trén Google

96%

- nguoi Viét
B tim kiem trén Google /4

..... ’ ﬂ l

L L“’;-—na

_3__

Nguén: StatCounter, thang 4 ndm 2014.




quan ca phé
gan nhat

sf clra hang
7 gio 43
phuat sang

trinh dién
siéu nhan
11 gi& 8 phut
sang

mua vé nha hat
5gio
37 phut chiéu

doan phim
quang cao phim
siéu nhan 8 gio

11 phut sang

chi dwong
dén dai ly nissan
12 gi& 41 phat
trwva

tai xubng candy
crush 9 gi
38 phut toi

giao dich cho
thué xe 6 16 10
gio 1 phut séang

I& héi hoa trang
danh cho nguoi
dam mé truyén
tranh 2013 2 gi&
51 phut chiéu

sf giao banh
pizza t6t nhat
10 gi® 26 phut
6]

gia xe SUV
10 gio
30 phut sang

ngwoi chién
thang tro choi
nguoi khéng 16 3
gio 35 phut
chiéu

giao banh pizza
huts 11 gi&
2 phut khuya




...hinh thanh nhiéu hanh trinh cta
nguwoi tieu dung

quan ca phé
gan nhat

sf ctra hang
7 gio 43
phut sang

trinh dién
siéu nhan
11 gi& 8 phut
sang

mua vé nha hat
amc 5 gi(‘)j
37 phut chiéu

doan phim
quang cao phim
siéu nhan 8 gi&

11 phut sang

chi dwong
dén dai ly nissan
12 gi& 41 phat
trwva

tai xubng candy
crush 9 gi¢
38 phat thi

giao dich cho
thué xe 6 t6 10
gi® 1 phat séang

I& héi hoa trang
danh cho nguwoi
dam mé truyén
tranh 2013 2 gi&

51 phat chiéu

sf giao banh
pizza t6t nhat
10 gi& 26 phut
t6i

mpg suv trung
binh 10 gi&
30 phut sang

ngwdi chién
thang tro choi
ngwoi khdng 16 3
gio> 35 pht
chiéu

giao banh pizza
tony 11 gio
2 phut khuya




Hang trieu nguoi Viét

dang tim kiém hang triéu the
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Vay, diéu nay cé thé mang lai loi ich cho

khach hang clia ban nhw thé nao?

Go/| gle noi thét

Web Hinh anh Video Tin tlc Thém ~ Céc cong cy tim kiém

Khoang 6.840.000 két qua (0,31 gidy)

Ném va ndi that Kymdan - kymdan.com ® |Quéing céo [0)
[#7¢) www.kymdan.com/ ¥ 08 3861 9999
B&n dep, hai hoa dén tirng chi tiét. Ném Kymdan bdo hanh 10 nam N9i that vén phong tot

noithathiephoa.com/Ni+that+van+phong ~
) N&i that van phong cao cép - Chét

Noi That Van Phbng - mocthinh.vn lwgng hoan hdo, kidu dang don gian!

[+7%] www.mocthinh.vn/ ~

Thiét ké, SX, thi cong ndi that VP, K.San. LH: 0913182834 - 0903654187
' | cong ni o Xwdng ndi that tré em

. o . . . www.thietkenoithatphongtreem.info/ ~
D06 G6 Ni That Gia Ré 30% - noithatminhkhoi.com Chuyén san xult ni thét phong tré

[#75] www.noithatminhkhoi.com/ ~ em gia ré, thi cdng nhanh chéng
Chuyén Ni that khach san gia ré Giwdng, TU, Ban, Ké, Sofa, Ong Dja

N&i that van phong HN-HCM
Hinh anh cho ndi that Béo c4o hinh dnh www.noithatvietnam.net/LH:0985715666 ~

N&i that van phong
Mang phong cach chuyén nghiép

Chuyén ndi that khach san
www.thietkenoithat-khachsan.info/ ~

Xwérng gb ndi that chuyén san xuét
ndi that khach san, thi céng nhanh!




N6 hoat dong nhw thé nao?

hoc yoga

1. Nhibng ngwei tim kiém
trén Google

Nhirng ngw&i str dung tr khoa

(hodc cum t tim kiém) dé tim

kiém cac san pham va dich

vu cu thé

Yoga for beginners
www.vinashiyoga.com «
Start your journey today {5
Special =10 classes for $100
(354) 555-0111 - Directions

2. Ho sé thay quang cao cua
khach hang cua ban

Néu tlr khéa khdp véi nhivng gi moi
nguwoi dang tim kiém. Quang céo
cta khach hang cta ban sé xuét
hién bén canh hodc bén trén két
qua tim kiém cla Google

0 @ wwwirashyoga con

Vinashi Yoga Studio

3

3. Khach hang cua ban sé nhan
dwoc nhiéu khach hang hon

Khi moi ngw®i nhdp vao quang
cao cua khach hang cua ban, ho
sé& chuyén dén trang web cla
khach hang d6 dé tim hiéu thém
hoac mua



I1) Quang cao trén thiét bj di dong

Giup khach hang cla ban két ndi v&i khach hang trén
dién thoai di ddng va may tinh bang




Nhac nhé nhanh

dién thoai thdng minh
dang hoat déng
o Viét Nam




Giup khach hang tim thay ban

khi di chuyén

Quéng cao trén thiét bi di ddng giup ban tiép can cac dbi twong
dang di chuyén va goi dién thoai cho ho ngay Iap tdc.

i ATET = 7 64% aa ATATY T

(Comcast u - Google Images

»  comcast

Digital Starter TV + 9 v Save on TV, Phone & Intermng
Performance Internet t Offers For Your Local 8

The best On Demand, e www.comeast.cor (
sgrnng-1ast Intaenat (877) 379-8548 +1 (877) 379-8548

= Share this offer
° Comcast Cable-Order Today
$275 Back on Internet, TV & Phone Free HBO Cancel Call
XFINITY® XFINITY® Free Equip No Contract! L
Bundies Products www.comcastspecal.com

Help & Support . " "
Comcast Official Site | Deals on High-

Speed Intemet, Cable, Phone ...

Learn about savings on Comcast High-Speed ..

Internat, Digital Cable and Comcast Digital

Voice® in your area.

Download XFINITY® Acce




Lam cho quang cao phu hop voi
vi tri cda ban

O
5 verzon store

{

Verizon Store Locator

www_t-mobile com/Smartphones www.verizonwireless.com/
The best place to find the newest smartphones. Find a Search For A Store Near You!
store now ; Verizon Wireless. Official Ste

GCalaxy S® 4 Available Now Simple Choice W 9 0.4mi - Get Directions

¥ www.verizonwireless.com/b2c/support/store-locator ~
-Mobile: Cell Phone i s Y Enter zip code or select the state where you want 1o shop for Veri
_— mnobi - ] services,
- bile.com/ ~ Score: 13/ 30 - 10 Google reviews - Write a review

™ . . PR T T A TR T R D .




Quang cao trén Mang hién thj cia Google

Gianh cac khoanh khac quan trong véi Mang hién thj cia Google




Gidi thiéu Mang hién thi ctia Google

Pung vi tri, dung thoi diém.

I

Quang c&o van ban Quang c&o hinh anh Quang céo video Quéng cdo trén
trén trang web trén trang web trén trang web trang web trén dién
thoai di dong

TiNZ7)
I ﬂﬂ (/ M YuMe VyvietBao,, Béom@i.com MNTI!I

\Nl oy Wi Zﬁﬁﬂ@ news




Cac cdng cu manh mé nhuw tiép thj lai

Tiép thi lai c6 thé
day CTR tang lén




Vay... tai sao lai la Google AdWords?

PHAM VI TIEP CAN

e Giao hang 24x7x365
e Mang Google tiép can hon 80% nguwei dung trén thé gidi

MUC DO LIEN QUAN

e Nham muc tiéu muc dich ctia ngwdi dung
o Nhém muc tiéu thém theo ngbén ngir, dia ly,
thiét bi, v.v...

ROI

e Hoan toan co thé do lwdng
e ...gan thoi gian thuc




Google Partners

Ly do 3:
Google’PartnerS san sang tro’ giap ban tan
dung to6i da cac san pham cua chung toi

... ban khéng phai thuc hién viéc nay mét minh



Google Partners san sang tro gitp ban tan

dung ti da cac sadn pham cla chung toi

Chdng téi da san sang ho tro’ ban!




Google Partners la gi?

-
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M6t nén tang danh cho nhirng ai mudn cung cap
cac dich vu cua AdWords cho khach hang cua minh,
dé hop tac chat ché véi Google



Ai c6 thé tham gia?

Ban c6 mudn Ban c6 mudn
phét trién dai ly Ban c6 mubn Google trao
quang cao cua HOAC tré thanh nguoi — quyéen cho ban dée

minh v&i strc ' dan dau trong xay dwng va diéu

manh cua lan séng quang hanh dai ly quang
AdWords cao tiép theo cao khong?
khéng? khong?

Néu cau tra 161 1a CO voi bat ky cau hdi nao trong sb nay,
chung toi rat san long hop tac vai ban!

Google

Partner



Lam cach nao dé ban cé thé hwéng loi tr

Google Partners?

]

Gl 4 @ P

Trau,dOI k’,\y narlg kinh doanh, ban hang ... v6i chwong trinh dao tao qua I6p hoc MIEN PHI
va san pham cua ban & hoi thao trén web truc tiép cda chiing toi

Gianh dugc khach hang voi .... c6 s8n doc quyén dé cdc thanh vién cua ching

tai liéu chuyén sau vé nganh mai nhét t6i tai xuéng MIEN PHI
Cho phép khach hang cua ban ... v6i khuyén mai tri gia 900,000d cho mdi
dung th&r AdWords mién phi! khach hang moi
Gianh duwoc Chuyén di dén Hoa Ky ... tham gia va chién thang trong néi dung

chi danh cho thanh vién cua chung téi

Tao ly lich nghé nghiép cua ban bang ... v&i chwong trinh chimg chi MIEN PHI cua
cach duogc chirng nhan chang t6i

Két ndi v&i nhan vién cia Google va o
... trang céng dong G+

cac doanh nghiép khac gibng nhw .
doanh nghiép ctia ban http://goo.gl/77Kg8B



http://goo.gl/77Kg8B
http://goo.gl/77Kg8B

Ho tro riéng cho cong ty ban ...

Goidgén: 120 - 32 - 250

Chuyén gia ho tro’ riéng
twr Google!

...dé giup ban thiét 14p doanh nghiép
VA hé tro khach hang cta ban bat dau trén AdWords



Google Partners

1. Loi ich cua Google Partners:
Trau in ky nang kinh doanh, ban hang va
san pham cua ban

...VOi chwong trinh dao tao qua I6p hoc MIEN PHI va héi
théo trén web truc tiép cla ching téi



Tham gia cac lop hoc & hdi thao trén web dbc
quyén cua chung toi

Chuyen AdWords L
sau vé thi . Hién thi
danh cho

trwong I danh cho

. ngwoi moi .
danh c,ho tham gia chuyén gia
dai ly

Quan ly Quang céo
doanh chiéu hang
nghiép v&i khach

AdWords hang cua
cla ban ban

Bat dau voi
Analytics



Google Partners

2. Loi ich cua Google Partners:
Gianh dwoc khach hang cﬂg ban voi ,
tai lieu nghién cuwu, bao cao vé nganh ma&i nhat

... déc quyén danh cho céc thanh vién tai xubng M I E N P H I



Truy cap vao tai lieu chuyen siu ve nganh

nghién cru dién hinh va cac ky nang san pham

+Tomas  i:: f Share

GO()SIC Search for articles, videos, and documents

Partners Insights ~ FromGoogle Mycompany Starred
Overview
My profile
News
Certifications
AdWords
|I'ISightS COURSE PACK COURSE PACK COURSE PACK
Community . . . .
Intro to SEM - Build an Intermediate search: Introduction to display
AdWords Foundation keywords, ad groups, and ad advertising
types




Google Partners

3. Loi ich cua Google Partners:
Cho phép khach hang cua ban dung thu
AdWords mién phi!

...V&i khuyén mai tri gia 9 0 0, 00 Od cho moi khach hang méi



S& dung khuyén mai AdWords dé giap khach

hang mé&i bat dau véi AdWords

Google

Pon Yéu Cau Tin Dung Khuyén Mai AdWords
Xin vui 1dng dién vao miu don duéi day dé yéu cAu céc khoan tin dung khuyén mai AdWords cé thé sl dung tai Viét Nam.
S& mét it nhét 5 ngay |am viéc d& ma tin dyng khuyén mai dwgc dwa vao tai khoan ID khach hang AdWords cia ban.

D& yéu cAu va s dyng cac khoan tin dyng quang cdo AdWords, cong ty ban phai ddng y va cho phép nhém Chuyén Vién H3 Tro Cai Dat Chién Dich lién két MCC clia
cbng ty ban vao tai khoan cia ho.

** Didu khoan va didu kién sé dugc 4p dung
Tén cong ty *



Google Partners

4. Loi ich cua Googje Partners:
Gianh dwoc chuyén di den

..tru s® Google tai Hoa Ky!

... bang céach tham gia va gianh chién thang trong céc cuéc
thi chi danh cho thanh vién cua chung téi



Giai thwong thu vi ,
danh cho nguoi chién thang...

'T
GOOSIC’%%Ttne rs HOW IT WORKS TERMS AND CONDITIONS

* Google Partners %

C°MPET|T£°“

GO000000000000000al!

The only thing better than the rush of a big win is being able to share that feeling with your
team. This season, kick things off with the Google Partners All-Stars competition. You can
help your clients succeed online and win great prizes too. Game on!

Coogle




Google Partners

5. Loi ich cua Google Partners:
Tao ho so tin cay véi chirng nhan tr Google

...v&i churong trinh ching chi MIEN PHI cua
chung toi



Truy cap vao dao tao san phdm va hwéng dan

nghién ctru ma&i nhat clia chiing t6i va dwgc chirng
nhan trong AdWords mién phi

Ba loai bai kiém tra co san

Nguyén t3c co ban Bai kiém tra co’ ban vé quéang co bao gom céc khia canh co ban
X . , cta AdWords va quang cao trye tuyén, ké ca quan ly tai khoan va

ve quang cao gia tri cia quang cao di kem két qua tim kiém

Hién thi Bai kiém tra hién thj nang cao bao gébm cac phwong phap hay nhéat

ttr trung cAp dén nang cao dé quang céo trén YouTube va Mang

nang cao hién thi clia Google

Tim kiém Bai kiém tra tim kié’m néng cao bao gdm céc phuong phap hay
néng cao nhat tlr trung cap dén nang cao dé quan ly Chién dich AdWords.



Google Partners

6. Loi ich cua Google Partners:
Kéet n6i voi nhan vien cua Google va cac doanh
nghiép giong nhw doanh nghiép cua ban

...béng cach tham gia trang cdng déng
G+ cua chung téi



Tré thanh mét phan ctia Céng Bong ...

1 o Th am gl d. (S;'gzgle Partners - Share what's new...

http://goo.gl/77Kg8B

your business & making the most

of Partners -
R4 (O] ) ik i

@ Notifications on e Text Photos Link Video Event

Joshua Tan
L Trainings & Webinars ¥ - 2:50 PM #Singapore

Upcoming Partner Academy Trainings - Singapore, Malaysia &
Philippines

2. Chup hinh va dang bai:
#GrowWithGoogleVN

#happeningnow

Hello new members and beginners! Analytics, AdWords and Soft Skills

Read more (20 lines)

Public 825 members

Q Search community

All posts

Discussion

Google Partners

Announcements



http://goo.gl/77Kg8B
http://goo.gl/77Kg8B

Google Partners

7. Loi ich cua Google Partners:
Goi den dé yéu cau chuyeén gia ho tro tir Google

1 20-32-2 50 ter Thir Hai dén Thir Séu

9 gior séng dén 5 gio chiéu

...dé bat dau doanh nghiép AdWords ctia ban va gitup khach hang cta ban bat
dau trén AdWords



Ban c6 thé goi cho chuyén gia

Google dé dwoc tro giup

) .. 120-32-250
N

Xay dwng doanh

Xay dwng kién thire

nghiép AdWords Gianh dwoc khach hang ! 2
cua ban san pham

e D& bit dhu tiép thi ky e Dé nhan dwoc quang céo e Détim cau tra |i cho cau

thuat s& ' chiéu hang duwgc ca nhan hoi cua ban vé cac san

' héa cho khach hang cua ban pham quang cao cua

e D& bibt cac ky nang . L ching toi

cAn thiét e Deé xay dwng va toi wu o

héa AdWords cho khach e Dé biét vé cac tinh nang

e D& nhan duoc dé xuat hang mo san pham mai

vé viéc cau tric nhom e D& nhan dwoc chuyén sau vé
AdWords cuta ban ' ' y

thi trwdng




Nhom Chuyén gia Viét Nam cua Google

ma ban c6 thé trong doii

Nhan
dWords Sgigs Center

Goi cho chuyén gia Google clia ban dé dwoc hé tro mién phi:

120-32-250



Bat dau kinh doanh quang cdo AdWords




Vé&i Google, ban cé thé ban... n

0 Chién dich phan hdi truc tiép

Cac giai phap quang
cao cua Google:
Tim kiém, di déng

Muc tiéu tiém nédng:

Tao khéach hang tiém nang,
ban hang, dang ky sw kién, tai
xudng, dang ky email, v.v...

Chién dich xay dwng thwong hiéu

Muc tiéu tiém nang: Céc giai phdp quang
Pham vi tiép can t6i da, mindshare, cao cua Google:
truy lai thwong hiéu Mang hién thi ctia Google,

YouTube



...do 1a diéu ma Doanh Nghiép dang tim kiém

M RAt nhd
mNho

B Trung binh

15%

Phan hdi truc tiép
hoan toan-
dwoc dinh huwdng

23% 909,

Hau hét phan hdi
truc tiép déu co
cung cach xay

dwng thwong hiéu

0, 0,
1% 11% 2% 12%

5% 5%

Két hop phan hoi Hau hét xay dung Hoan toan xay
(e eide - thuong hiéu, vei mot dwng thwong hiéu
Ll sleen = s phan hoi true tiép

x4p xi bang nhau

Co sé: Rat nhé (n=208), Nhé (n=156), Trung binh (n=152)
Nguén: Google, Nha tw van kj thuat sb |: Xay dwng doanh nghiép cla ban, 2013



Dich vu cla ban c6 thé bao gém...

Nghién ctru tir khéa

va doi thua canh tranh

* Giup khach hang clia ban nghién
ctru ve cach doi thu canh tranh
cua ho dang lam nhw thé nao

/

\

Thiét lap chién dich
* Giup khach hang cta ban thiét 1ap
va chay chién dich day du (duwoc

hd tro bdi ngwo’l phu trach chién
lwoc tai khoan ciia Google)

T6i wu héa chién dich
- Téi wu hoa co thé Ia gia tri
tot can thém vao

N

/

\

Dich vu quang cao

» Tao quang céo hép dan sé
dwa khach truy cap déen
trang web

Trang dich

» Tw van khach hang ctia ban
nén co trang dich dwoc toi
wu héa cho chuyén dbi

Bao cao va phan tich
« Cung cép bao cao phan tich
day da va tw van cho khach

hang chlen dich nao hoat
doéng tét nhat

T6i wu héa chuyén déi

« Chuyén d6i khach hang tiém
nang cua khach hang cua ban
thanh ban hang

J




Google Partners

Cach bat dau doanh nghiép
AdWords cua ban

Ban da c6 san doanh nghiép?
Ban c6 thé thém AdWords lam dich vu mai!



Néu ban da san sang, AdWords sé tré thanh

Mot kénh doanh thu khac!

Nha phat

trién (rng

dung djémh o

cho thiét bi Pai Iy t?j;;%
Dai ly thiéet quang cao théng xa

hoi

ké web

Nguwoi lam
nghé ty do




Néu ban thiét két web...

...g6i AdWords dé cung cap cho khach hang cla ban

Trang web tuyét v&i VA strc manh dé thic day lwu lwgng truy
cap den trang web

') www.agoda.com/en-sg/| esort-phu-quoc/hotel/phu-q .htmI?asq=Qt4MuN9CDwJeQUovFFwWLt4c7tsp)QSRHahTcollxpE)Bgd%2fCW3I2AFBIS.
ago da smarter hotel booking New to Agoda? Register Now! search
[N X N ] HZ english v USD w & My Account (sign in)
Phu Quoc Resorts - Agoda.com e _
m ag°da com/Phu Quoc Resorts - r-r;-; o ".Wﬂc > ‘2> ‘4’:‘9@ g ‘K?nGn Province > ?;\;lgmzlshm > SearchResuls > LaVeranda Resort Phu Quoc
. ) iy T La Veranda Resort Phu Quoc [ Booknowt
80% Off Phu Quoc Resorts! Enjoy New Offer: Book Now Pay Later Your,Search Datall Tan gD S, Dung Do o, Lm? Goach  Duong Dong Towe, P Cuco
This is one of the leading hotel sites for Asia — New York Times e e

from USD 157.50
© saveas a favorite

Jump to: Available Rooms Facilities Policies Useful Info

@ Back to search results

See all reviews

Fantastic 8.7
My last viewed hotels

based on 238 reviews
xxxxx

"Location, resort
22 There are 11 users looking at this
hotel right now!

garden and
buildings, quietness.

Halong Glory Premium Cruise

22 There is 1 user looking at this hotel
right now!

Gray Line Halong Cruise
Hddd

Halong Bhaya Cruise

ninn ©
Quang céo tim kiém & quang Trang web
cdo hién thj hinh anh

Mot trang web khéng cé lwu luong truy cdp gibng mét clra hang khéng c6 khach hang!



Néu ban kinh doanh Quang Céo truyén thong

..cung cap chién dich (truyén thong+AdWords) b&i vi:

Nén tang phwong tién truyén thong
to6t hon khi dwoc két hop voi )
quang cao trén Google tim kiém

Google

Google Search | m Feeling Lucky |

T 1 1 1 3

+42% +38% +37% +29% +11%
tap chi  truyén hinh béo chi radio  bién quéng
céao

Nguén: bigresearch, “nghién ctru st dung ddng thoi cac phuwong tién”

Khach hang cla ban sé 4n twong hon
néu quang cao cua ban xuét hién trén
cac kénh khac nhau.

ADVANTAGE

Celcom.com.my - Choose Celcom

] celcom.com.my/Malaysia-Best-Network ~ 1-300-11-1000
Unbeatable Plans. Widest Coverage. Get It All In Celcom Territory!
9 Lot C03, Concourse Floor, Suria Klcc, Kuala Lumpur

nhw dwoc trich dan trong théng céo bao chi, ngay 17 thang 2 ndm 2009.



Néu ban phat trién 'ng dung danh cho thiét bi

N
di dong... “

...Jam cho (rng dung ctia khach hang co thé tim kiém dé dang véi AdWords.

Nhiéu lwot tai xudng hon, nhiéu gia tri hon cho khach hang, nhiéu céng
viéc kinh doanh hon cho ban!




Néu ban la Pai ly quang céo... n

...bao gom céc kénh truyén thdng nhw la mét phan khong thé thiéu trong de
xuat cla ban, dé:

1 Tao 2 Thuwe thi chién dich AdWords
tai liéu quang cao truc tuyén trong khi nang cao gia tri cia ban

[hinh &nh trang web] < > [Tim kiém hinh anh]

[hinh &nh biéu ng®» GDN] < > [Hinh &nh GDN]

[hinh anh diém TrueView YT] < b [Hinh anh YT]




Néu ban lam Truyén théng xa hoi...

. 1dam cho ¢dng dong clia khach hang tich cwec hon bang cach huéng doi twong
co lién quan den trang truyén thong xa héi cua ho.

Pung déi twong sé thic day twong tac tuyét voi dan dén xay dwng thwong

hiéu tuyét voi!
Ads @]

LEGOLAND® Malaysia Promo

www.legoland.com.my/ ¥
Save RM240 w/ Family Combo Tickets!
Limited Time Offer, Buy Online Now.

> g ot T S — 263,200 Skas - 2,000 talking abost this :
ot Cov WM L. (5€) = T8
WE Tandencias comse ® Attractions Things 12 0o LECOUAND Malsy
. @ LECOUAND 7, Jakas L8 X Asead Pass Comt /L
= ORewa « +607-597 8348 T antcon %263k
ﬁ. ‘Annual Pos hold s get discounts @ P ERINOW i
LEGOLAND 1! Lock in your dates to Ao - Suppest e Proow vy ot 2 o

“-- LEGOLAND Maays a Resort before 22 May! 1= I ——




Néu ban khong lam gi trwdc day... “

_bat dau

doanh nghiép AdWords cua riéng ban!



Google Partners

Cach bat dau doanh nghiép
AdWords cua ban

Chi phi & gia ca: quan trong?
Sau day la cac mo hinh dat gia pho bien dé ban tha!”

*Luu y: Google khéng dé nghi bat ky mé hinh dat gia cu thé nao va céc doanh nghiép can phai danh gia duwa trén nhu cau duy nhét cda ban



% mo hinh chi tiéu

Pai ly tinh phi tir 10% dén 30% chi tiéu quang cao

Théng dung: Phi dich vu cua ban la 15% Chi tiéu quang cao

Mua khéng gian quang cao cua khach
hang cua ban hoac chi tiéu quang
cao la 10.000 dé la

Ban co6
1.500 dé la

Ghi chu:

O Dé& dang dé khach hang hiéu

O Ban c6 thé bao gbm gi¢i han phi dé giai quyét mbi quan tam cta khach hang
vé viéc tang chi phi ca ho



MO hinh mirc gia tai nguyén hang gio

Ban cé murc gia hang gio cho cac dich vu cua minh

Vi du théng dung: Gia phiéu mua hang ctia ban duq trén nhiém vu cta nhan vién:
> Quan ly dy an: 150 d6 la/gi’, Ngwoi phu trach chién Iwgc tai khoan: 100 dé la/gio

e Nguwdi phu trach chién lwoc tai khodn xay dwng Phi ciia ban:
va toi wu hda chién dich (10 gi©) 1.500 d6 la +
e Nguwoiquan ly dw an xac dinh chién lwoc tiép 2722866'?7
thi (5 gio) eorden
Ghi chu:

@ M6 hinh tét khi ban hiéu khach hang ctia minh va mic né lyc thuworng dwoc yéu cau
A Ban co6 thé bao gom gi¢i han phi cho khach hang mai dé thiét [ap gia tri va sy tin
cay cua ban



M6 hinh phi hang thang cb dinh n

Thém chi phi cho mét thang va lgii nhuan caa ban, trén dau chi tiéu quang cao

Vi du thong dung: Chi phi cua ban c6 th§ bao gdm chi phi tai nguyén, chi phi cho quang céo,
chi phi khac nhau cho méi khach hang mai thang, v.v...

Cung céap goi dich vu:
e Bao tri trang web
e Quan ly chién dich AdWords
(t6i wu hda gép 4 1an
e Phan tich trang web (bdo cao hang tuan)
e Quan ly cdng déng truyén thédng xa hoi
(1 bai dang mdi ngay)

Ban co

2.000 do la

Ghi chu:

3 M6 hinh tt khi ban cung cp dich vu dwoc tich hop vi ban c6 thé kiém soat loi nhuan
nhiéu hon trong khi cung cép gia tri tét hon

3 Ban c6 thé bao gdm gi¢i han phi cho khach hang mai dé thiét 1ap gia tri va sw tin cay
clia ban



M6 hinh dwa trén hiéu suat

Ban tinh phi khach hang trén gia tri da thoa
thuan dwa trén hiéu suat

%

HOAC

Chi phi cho
méi khach
hang tiém nang
Khach hang co thé
dé xuét sé tién ho
c6 thé dau tw cho
mot khach hang
tiém nang

Chi phi cho méi
lan ban hang
Khach hang c6 thé
dé xuét sé tién ho
c6 thé dau tw cho
mot 1an ban hang

Ghi chu:
Q@ Phu hop cho thi triweéng trung binh noi gia tri ciia khach hang tiém nang cao
M6 hinh rdi ro cao, hiéu qua lon
O Hoat ddng tét néu ban co6 kiém soat toan dién dé téi wu hoa chién dich
(vi du: cac dich vu bao tri trang web /ndi dung + AdWords dworc tich hop)
O Dé& dang thuyét phuc khach hang vi ho cé thé thay gia tri kinh doanh thuc sw



Google Partners

Cach bat dau doanh nghiép
AdWords cua ban

Dudi day la cac ky nang bat budc dé gitp ban thanh cong



Céc ky nang dé giup ban thanh céng

Vai tro cua ngw®i quan ly
chién dich

« Hiéu cac tinh nang cta AdWords va biét cach
duy tri va t6i wu hdéa AdWords

+ St dung cac cdng cu cua AdWords dé tao
chién dich hiéu qua, vi du: Céng cu t khéa.

Vai tré cua dai dién ban hang

« Hiéu gia tri ciia AdWords

« Dam mé cudc cach mang ky thuat sé va co thé
thé hién tAm quan trong ctia né véi khach hang

* Néi lwu loat ngbn nglr dia phwong

Quy m6 nhém

Vi phét trién tang tbc: 2-3 chuyén gia ban hang

Meo tuyén dung

Dé6i vé&i vai trd ciia ngui quan ly

chién dich

« Tuy chon tét nhat: Ca nhan dwoc chirng nhan
cua Google AdWords

« Thay thé: Nguwoi da hoan tat chuwong trinh tiép
thi/kinh doanh

Déi vé&i vai tro cia chuyén gia ban hang
» Tuy chon tét nhat: Ca nhan dwoc chirng nhan
cua Google AdWords v&i trai nghiém gap g&

khach hang

+ Thay thé: Ngui da hoan tat chwong trinh tiép
thi/kinh doanh/lién lac v&i trai nghiém gap g&
khach hang

& chi 1 ngwdi quan Iy chién dich Nho: -
La thanh vién Google Partners, ban c6 the
V&i clra hang mot ngudi tuyét voi: ban hoc cach goi so dé duoc tro' gip xay dung chién

thwe hién ca hai vai trd bang cach thwc hién dich — ho la nhitng ngwoi quan ly Chién dich mé rong cla
chwong trinh Do tao Déi tac clia Google ban!




‘ Cac cau chuyén thanh cong




Hopena trd thanh mét cong ty
tiep thi ky thuat so toan dién.

Vi ching t8i dang kinh d nh
c g a “E“'Lt'%{,?



http://www.youtube.com/watch?v=aBzY58DAnKc

Google Partners

Chia Sé ,

Tl doi tdc Google Partners



Thong tin quan trong

Co hoi rat Ion
va thoi gian la ngay bay gi®

GOOSIQ N3m bit co’ hoi

Gpogle Partners san séng gigp ban tan dung
toi da cac san pham va bat dau doanh nghiép
AdWords cula ban




Cac budc tiép theo

Pang ky Google Partners
www.googdle.com/partners

Goi cho chung téi dé thiét 1ap
Doanh nghiép AdWords cua ban

120 - 32 - 250


http://www.google.co.th/partners
http://www.google.co.th/partners
http://www.google.co.th/partners
http://www.google.co.th/partners

