LifeVI-.Com

MARKETING TRU’C TUYEN

Marketing trwc tuyén la gi ?.

Vé ban chat, ddy la hinh thic 4p dung cac céng cu cia CNTT thay cho cac

cong cu thong thwong dé tién hanh cdc qua trinh marketing.

Loi ich cia Marketing trwc tuyén

Thir nhit : Rat ngan khoang cach

Vi tri dia Iy khong con 1a mot vdn dé quan trong. Internet da rut ngan
khodng cach, cac d6i tac c6 thé gdp nhau qua khong gian may tinh ma khéng
can biét d6i tic & gan hay & xa. Diéu nay cho phép nhiéu ngwdi mua va ban
b6 qua nhirng khiu trung gian truyén théng.

Thi hai : Tiép thi toan ciu

Internet 1a mot phwong tién hitu hiéu dé€ cac nha hoat ddong marketing tiép
cdn véi cac thi trweong khach hang trén toan thé gi¢i. Piéu ma cac phwong
tién marketing thong thwong khac hdu nhw khong thé.

Thir ba : Giam theoi gian

Thoi gian khéng con la mét yéu té quan trong. Nhirng nguwdi lam marketing
trc tuyén cé thé truy cip 1y thong tin ciing nhw giao dich v&i khach hang
24/7 tai bat ctt thoi diém nao

Th tw : Giam chi phi

Chi phi sé khong con la ganh nang. Chi véi 1/10 chi phi théong thwong,
Marketing trwc tuyén c6 thé dem lai hiéu qua gap doi.

Poi hoi doi véi ngwdi lam Marketing trwc tuyén
Ky nang quan ly thong tin

Nhitng nha marketing c6 nhirng thong tin hay vé khach hang va nhirng
thong tin hay hon cho ho. Trong thé gi¢i dién tk, théng tin vé khach hang
riat dé tim kiém v&i mot khoan chi phi khéng dang ké. Nhirng nha quan ly

marketing cé thé c6 nhitng thong tin rong 16n mang tinh toan ciu. Do vay,
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ho phdi c6 nhitng kj ndng quan ly cic thong tin nay dé cé thé rat ra dwoc

nhitng thong tin that sy hitu ich, giup cho cong viéc kinh doanh ctia doanh
nghiép.

Hiéu biét vé cong nghé thong tin

Cac nha marketing trwc tuyén can phai hi€u biét vé cac kj niang céng nghé
thong tin dé ng dung trong cdéng viéc cta minh. Vi du nhw cdc nha
marketing trwc tuyén can phai biét st dung céng cu tim kiém (Search
Engines) dé c6 thé tim kiém théng tin mot cach nhanh nhat va hiéu qua nhit
trén Internet. Hodc khi khdch hang ti€n hanh mua hang tai mét website,
ngwoi lam marketing trwc tuyén phai biét cdch xay dung cac giai phap tiép
nhan va ty dong x& ly cac don dat hang, cling nhw tw dong theo doi qua
trinh ban hang cho dén khi ngwdi mua nhin dwoc sdn phdm hodc dich vu
ma ho dit mua. T4t cd déu khéng c6 sw ngat quang. Thwc hién dwoc diéu do
sé tiét kiém dwogc chi phi va gitt dwgc khach hang tiép tuc quay lai mua
hang. Do vAy, cdc nha marketing truwc tuyén can phdi cé sy hi€u biét vé cong
nghé thong tin dé thanh céng.

Von tri thirc

Tri twdng twong, sw sdng tao va kha ning kinh doanh 1a nhitng yéu té quan
trong hon ca vén bang tién. Vi ching ta dang & trong thé ky 21 noi ma sw
giau c6 vé tién té dang dan dwoc thay thé bang nhirng sang kién, sang tao c6
y nghia. Nhirng tai sdn v6 hinh nhw vén tri thirc hay cac kién thic chuyén

mon la ngudn tai sdn vo gia ma ngwoi lam marketing can phai cé.

Kha nang xt ly thong tin nhanh

Thoi gian ma mot nha marketing kiém sodt dwgc khiach hang cua ho qua
man hinh may tinh 13 30 gidy. N6 dwoc bat dau bang viéc lwét qua cac kénh,
kiém tra va nhin chudt. Tat cd nhitng ngwdi mua 1a cdc cd nhan hay cac
doanh nghiép déu dang rit khat khe va khoé tinh béi vi dang c6 mot s6 lwgng
rat 1én cac nha canh tranh trén toan cau, tat cd déu dang canh tranh rat
khoc liét. Do vay, kha nang x& ly thong tin va dwa ra nhirng gidi quyét kip
thoi la yéu to vo cung quan trong.

Cac phwong tién Marketing trwc tuyén

Cac phwong tién marketing trwc tuyén bao gém nhiéu phwong thic khac

nhau ma cac céng ty c6 thé st dung dé€ gidi thiéu vé sdn phdm dén cac
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doanh nghiép va cd nhan tiéu dung. Tuy nhién, viéc &ng dung cac phwong

tién marketing trwc tuyén thwong khac so véi viéc sit dung cac phwong tién
truyén thong. Mét s6 phwong thirc thong dung trong marketing trwc tuyén

nhw sau:
Quang cao trwc tuyén

Trong phwong thirc nay, cac cong ty mua khong gian quang cao trén trang
web dwoc s& hitu béi cac cong ty khac. C6 sw khac biét gitra quang cao truc
tuyén va viéc dwa noi dung l1én trang web cia minh, rat nhiéu cong ty da
nham lan gitta hai cong viéc nay va nghi rang trang web ctia minh chinh 1a
mot quang cdo trwc tuyén. Quang cdo truwc tuyén co6 y nghia rat dac biét
trong hoat d6ng marketing: Khi mét céng ty tra tién cho mét khoang khong
nhit dinh nao d6, ho cd ging thu hiat dwgc ngwdi sir dung va gidi thiéu vé
san phdm va nhirng chwong trinh khuyén mai cia ho. C6 nhiéu nhiéu cach
dé tién hanh quang cdo trwc tuyén. Vi du, cac cong ty cé thé mua quang céo
dwoc dat trong thw dién tr dwoc gri béi nhitng cong ty khac. Hodc dat

nhitng banner quang cao trong cac ban tin dwgc giri di tir cac website.
Catalogue dién twr

M6t trong nhitng thay doi so véi marketing truyén thong la kha nang cida
cac cong ty dé dwa mAu san phdm 1én mang. D6 12 tit ca cac san phidm cho
phép khach hang nhin thay, tim kiém thdong tin vé tinh ndang st dung, chit
liéu, kich thwéc... Thém vao d6, nhirng phiéu thwdng trwc tuyén va nhirng

chwong trinh xdc tién ban hang khac sé tiét kiém dwgc chi phi cho cac nha

marketing trwc tuyén khi gi¢i thiéu sdn phdm dén nguwoi tiéu dung.
Phwong thirc thw dién tir

C6 ba loai marketing bang thw dién tit. Loai thit nhat lién quan dén thu dién
tlr dwgc gii di tir cong ty dén ngwdi st dung nham muc dich quang ba san
pham - dich vy, thic ddy kha ndng mua hang. D€ biét thém chi tiét vé hinh

thirc nay Hay Nhan Vao bay

Dang th& hai ctia email 1a cac kénh ngwoc lai; tr nguwoi st dung dén cong ty.
Ngwoi st dung mong muén nhin dwoc mot sy goi y va nhitng ciu tra loi
day du cho nhirng doi hdi cia ho. Theo Amazon.com, chtc niang nay rat
quan trong dé phat trién quan hé khach hang va ho da dwa mét s6 nhan vién

co0 tai nang vao trong dich vy khach hang.
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Hinh th&rc thitr ba la thw dién t& tr nguwoi tiéu dung dén nguwoi tiéu dung.

Thuw tin dién t tir nguwdi tiéu dung dén nguwdi tiéu dung dwoc stt dung dé hd

tro cac cong ty marketing.
Chwong trinh dai ly (Afiliate programes)

Chwong trinh affiliate thwc chit 1a mot phwong phap xay dwng dai ly hay
hiép hoi ban hang qua mang dwa trén nhirng thod thudn hwéng phan tram
hoa hong. Ban cé thé xdy dwng mot hé thong dai ly ban hang cho ban thong
qua phwong phap nay. Wu diém cta phwong phap nay la ban chi phai tra
tién khi dd ban dwgc hang. Ai ciling biét dén sy thanh cong cda chwong trinh
lién két kiéu dai ly & Amazon.com, chinh vi vdy ma cdc chwong trinh lién két
dwoc thiét ké dé thic didy kha nang truy cip cé dinh hwéng. Thong thuwong
cac chwong trinh dai ly thanh todn tién hoa hong dwa trén kha niang ban
hang hay dwa truy cip téi website. Phan 1é6n cdc chwong trinh dai ly nay déu
thanh toan theo ty 1é phan tram doanh thu, mét sé thi tinh theo sé lwgng cd
dinh.

Cac chwong trinh nay c6 thé hoat dong trén quy md twong déi 16n. Theo
nhw thong bido, Amazon.com da phat trién trén 60.000 dia chi website dai
ly. Mbi mot dia chi website dai 1y c6 thé dwoc xem 12 mot dai ly clia website
cht. Khi khach hang truy cip vao website dai ly r6i nhan vao dwong lién két
dé dén véi website chi va mua hang, website dai ly sé dwgc hwdng mot ty 1é
phan trdm doanh thu nhit dinh. Nhiéu chwong trinh dai Iy Ié6n hién nay con

cho phép trién Kkhai cdc dai ly cdp dwdi, cé noi téi 10 cidp. Ban chit cua

chwong trinh nay 1a, mot website lam dai ly cho website chi, mdt nguoi
truy cap qua website dai ly nhung khong mua hang ma lai dang ky lam dai
ly cho website chu va tré thanh mét dai ly. Khi ngwéi nay ban dwoc hang
cho website chu va nhén tién hoa hong thi website chi ciing trd mét khoan
ty 1&é phin tram cho website dai ly ban dadu. Phwong phdp nay goi la trién
khai dai ly th& cap, d6i ldc con dwoc goi la marketing da cdp (Multi Levels
Marketing - MLM)

Search Engines (cong cu tim kiém)

Cong cu tim kiém la mét cong cu co ban dung dé tim kiém cac dia chi trang
web theo nhitrng chi dé xac dinh. Khi ban dén mét cong cu tim kiém va go
vao dé mot tir khoa hay mét cdu vé chd dé ban can tim ki€ém. Cong cu tim
ki€ém dé sé liét ké cho ban mét danh sach cac trang web thich hop nhit véi
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tlr khod ma ban tim kiém. Xin nhé rang cac cong cu tim ki€ém khac nhau c6

nhitng trinh tw khac nhau dé€ sap x€p cac trang web theo mirc do twong
thich v&i tir khod ma ban tim kiém. Cong cu tim kiém dwoc coi 1a sy lwa
chon dau tién dé truy nhép tin tic hay thong tin vé mot sdn phidm va dich
vu nao dé6 khong chi déi véi nhitng ngwdi méi truy cip vao mang Internet

ma ngay ca nhitng nha marketing chuyén nghiép.
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