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Muc tieu

> Cung @p cac kén thic vé tng ding throng mai dién ti

nham gidp sinh vién:

v Hiéu ré muc tiéu, bi ich, vai trd @a throng mai dién tir
trong cWc Hng.

v'Nam vitng nguyén ly xay eihg not tng dung throng mai
dién tir trong thec té.

v'Nam vitng nguyén ly tén khai hat dong va trong tac gira
cacung ding thanh phn trong ndt va nhéu tng ding
thuong mai dién tir trong thec té.

v Biét cach xr ly cac tinh hang phét sinh trong qua trinh phét
trién mot du &n throng mai dién .

Thuong mai dién tur
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Tomtat ngi dung monhec

> Hoc phan duoc gidi thiéu trong cac nhém kn thic chinh:

v'Nhém kién thirc tong quan € Thuong mai Bién tir (Phan 1)

v Nhém kién thirc co ban vé phan tich thit ké va phat trén
tng dung Throng mai Pién tr (Phan 2)

v'Nhém kién thic nang cao &trong Throng mai Dién tir
(Phan 3)

> Cac nhém Ién thirc nay bao §m oo so Iy thuyét, vi du
thuc & nham cung @p kién thirc mic d6 cin ban va nang
cao cho sinh vién

\\e Thuong mi dién tir
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Noi dung moroc

o Ontap
e Lap trinh CSDL
e M6 hinh kén trtic 3 bp — thiét ké ung
dung va hp trinh
e Phan 1: Giéi thiéu cong ngle TM DT
. TMDT la gi
e Cac ding thrc cong ngh TMDT
e Cackiéumaé hint TMBT va Thi
truong
¢ Céc kéu nha cung ép va throng gia
TMDT

o Phan 2: Thiét ké va xay drng ng
dung TMDT

Hé thong Mua ban hanguc tuyén
Hé théng Pau gia

Ung ding g hang

TMDT Di dong

e Phan 3: Mot s6 van dé lién quan dén
TMDT

Hé thong ERP
Cac hinh tlic Business-to-Business

(B2B) va Business-to-Consumer (B2C)

banh gia Website

Cac ding ky thuat bao mat

Chir ki s6 va ma hoa théng tin
Cac I§ thuat thanh toardién tir
Hut théng tin

Thuong mai dién tur
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Slide va giao trinh ménga.

Céc séach éng Viét vé thwong mai dién tir trong inh wrc CNTT

Céc eBook ting Anh:

Hoc liéu (1)

v 1. Electronic Commerce, Fourth Edition, by Pete Loshin and John Vacca,
ISBN:1584500646, Charles River Media © 2004

v ii. The Complete E-Commerce Book: Design, Build, & Maintain a 8ssftil Web-

based Business, Second Edition, by Janice Reynolds, ISBN:1578203120, CMP Bog

© 2004

v iii. Absolute Beginner's Guide to eBay®, Third Edition by Michael Mill8BN: O-

7897-3431-1, Publisher: Que Pub Date: June 07, 2005

v iv. Architectural Issues of Web—Enabled Electronic Business N&hiSPh.D.,
University of South Australia, Australia

Source code au & website:

Giao trinh Throng mai Bién tir & cac trong Pai hoc nudc ngoai:

v
v
v

Thuong mai dién tr
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Hoc liéu (2)

> Huwong din kj thugt:

v http://msdn.microsoft.com/en-us/library/aa581769.aspx

v (*) http://msdn.microsoft.com/en-us/library/bb288041.aspx

v (*) http://www.codeproject.com/KB/system/WindowsService.as

Hé thong mua ban:

v http://www.x-cart.com/xcart_features.html

v ht;p:)//www.roseindia.net/opensource/open—source—shoppinq—cart(simtmhg trinh
mau

v (*) http://www.shop-script.com/scripts/sho-script-free.html (chwong trinh mau)

v http://www.codeplex.com/nopCommerce/Release/ProjectReleaséfadpaseld=19
480 (chuong trinh mau)

v http://code.msdn.microsoft.com/nopCommerce/Release/ProjectReésisé?Release
|d=1898(chuong trinh mau)

Hé théng ddu gia:

v (*) http://www.phpauction.net/  (tai liéu + chwong trinh mau)

v http://www.autoauctionsolutions.com/features.asp

> 0O thé tdi chiond trinh naiu tr cac website (*)7é tham kldo thém

L

Thuong mai dién tur
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Tong quan ¥ Theong nui Pién tir

Thuong mai dién tu
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TMDT vadac trung (1)
C6 nhiu dinh nghia khac nhau & TMPT:

> TMDT la viéc thuc hién cac hat dong throng mai dua
trén cac congwedién tr, dac biét la Internet va WWW

> TMDT theo nghia hep, la it ca cac web site hix trang
thong tin céanh hréng va c6 tac dng mot cach tirc tiep
haygiar tip dén hoat dong thwong mai, mue bar, trac

dol... trong hén tai hay trong lai

Thuong mai dién tr
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TMDT vadac trung (2)

bac trung aia TMDT:

» Cac bén ¢n hanh glao ach trong TMDT khong tép xuc
truc tiép voi nhau va khéng an biét nhau tr trudc

> TMDT duoc thuc hién trong ndt thi truong khong bién
gidi (toan cu)

» Hoat dong giac dich TMDT déu cd sy than gia it nhat be
chu thé, trongdd khoéng tke thiéu ngeoi cung @p dich w
mang, @ quan clirng thuc

> Dbi vai thuong mai truyen thong thi mang ludi thong tin

la phrong tién traodoi dit liéu; doi vei TMDT, mang luéi
thdng tin chinh la thtruong

\\e Thwong mai dién tw




TMDT vadic trung (3)
Mot so mo hinh TMDT tiéu bieu:
> B2B (Business-to- Business) thénfﬁphhamgia haat
dong thmng mai la cac doanh nglép, tirc ngroi mua va

nguol bandéu la doanh nglép. Chem 80% doanh®
TMDT toan éu

> B2C (Busines-to- Consumer)thanr phan than gia hoat
dong throng mai gom nguoi ban la doanh nglp va
nguol mua la ngroi tieu dung

» C2C (Consumer-to- Consumer) thanlﬁlplmamgia haat
dong thmng mai la cac ca nhangt ngroi mua va ngroi
bandéu |a ca nhan

Thwong mai dién tw
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Loi ich & han ché ciia TMPT (1)

> Lolichcata TMDT
v Loi ich ddi véi cac o chac

o M¢ rong thi truong, tim kiém, tiep can nguoi cung ap, khach hang va
doi tac trén khip the gioi

o Giam chi phi &n xuat: chi phi ghy to, chia & thong tin, inan, gii van
ban truyen thong,...

o Cai thi¢gn h¢ thong phan phi: giam luong hangru kho vads tré trong
phan plei hang

o Vuot gigi han vé thoi gian: hait dong kinh doanhtugc thuc hién 24/7

@ Thwong mai dién ti
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Loi ich & han ché ciia TMDT (2)

o Giam chi phi théng tin liéndc

o Cung & quan & khach hang théng quadd giao tép thuan tién qua
mang

o Thong tin @p nhit thuong xuyén trén web nhsan pham, dich w, gia
ca

o Chi phidang ky kinh doanh: gim haic khong thu phiang ky kinh
doant quamang

0 C@c bi ich khac: Nang cao uy tin, hirdmh doanh nglép; cii thién
chat lrgng dich vu khach hang,...

Thwong mai dién tdr
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Loi ich & han ché ciia TMPT (3)

v Loi ich @6i véi nguoi tiéu dung

o Vuot gidi han vé khéng gian va thi gian

o Nhiéu lya chon vé san pram va dch w

o Gia thap hon, giao hang nhanhoim, dic biét véi cac hang hdashda
duoc

o Thoénctin phong pht, thuan tién va chat lugng cac hon

o C6 the tham gia mua va ban trén cac stiu gia

o Kha ning tr dong héa cho phép dp nhan cacdon hang khac nhauirt
moi khach hang

o Thué: nhieu nuéc khuyén khich Bing cach mén thué dbi véi cac giao
dich trén nang

Thwong mai dién tw
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Lgi ich & han ché ciia TMDT (4)

v Loi ich d6i vai xa hoi

o Hoat dong truc tuyén tao moi trong dé lam viéc, mua 8m.,... ir xa
nén gam viéc di lai, 6 nhiem,...

o Nhiéu nha cung #p -> ta0 &p lrc giam gia -> khi ning mua 8m cia
khach hang caodn -> nang cao rirc SSng aia noi Nguoi

o Nhitng nréc ngheo co th tiép cin véi cac $in pham, dich w tir cac
nudc pha trien hon thdng qua Interneva TMDT

o Céc dch wi cong &ng nhry té, gido dic, cé(; dch vu cong @a chinh
phui... dugc thuc hién qua mang véi chi phi thap hon, thiuan tién hon

Thwong mai dién tw
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Loi ich & han ché ciia TMPT (5)

> Han ché cia TMDT
v'Han ché vé k¥ thuat
o Chua c6 tiéu chan quoc t vé chat lugng-an toando tin ciy
o Téc d6 duong truyén Internet in chradapung ngroi dung
o Chi phi truy @p Internet @n con cao
o Cécconc cu xay dung phan mém van trong giai doan danc pha trién
o Kho khian khi két hop cac plan mém TMBT véi cac ptin mém ang
dung khac
o Can c6 cac may ointhuong mai di¢n tr dac biét (cong sit, an toan)
doi hoi thém chi phidau tu
o Thyc hién cacdon dat hang trong tirong mai dién tr B2C doi hoi hé
thong kho hangit d¢ong lon

@ Thwong mai dién tw
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Loi ich & han ché ciia TMPT (6)

> Han ché cia TMDT
v'Han ché vé thuong mai

o An ninh va riéngi 1& hai cén tré vé tam ly d6i véi nguoi tham gia
TMDT

o Thiéu long tin v,ao TMDT va ngroi ban hang trong TMT do khéng
duogc gap truc tiep

o Luat, chinh sach, thuchua duoc hoan thén

o Mot sd chinh sach ofra thyc s hd tro tao diéu kién dé TMDT phat
trien

o Cac phrong phapdanh gia héu gua cia TMDT con chraday da, hoan
thién

@ Thwong mai dién ti

/




Loi ich & han ché ciia TMBT (7)

> Han ché cia TMDT
v'Han ché vé thuong mai

o Chuyén doi théi quen tiéu dingit thuc dén ao can thoi gian

o Thiéu tin cy d6i vai méi truong kinh doanh khéng @y to, khéng tép
XUc tryc tiep, giao dchdién tu

o SO lugng nguoi tharr gia chua du 1on dé dat loi thé vé quy mé

o Su gian hn ngay cangidng dodac thu aia TMDT

o Thu hatbn dau te mao hiém kho khin hon sau & sup d6 hang lait
cta cac cong ty dot.com

@ Thwong mai dién ti
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Doi twong chinh tham gia web site TMPT

» Nguoi cung @p dich wi Internet va cong nghdapung
duoc nhu éu hoat dong va kinh doanh trc tuyén

v Vi du: nha cung &p duong truyén Internet, hosting web
site, ...
> Nguol xéy dung Web site TNDT

v C6 du kién thirc vé ki thuat dé cé thé xay dung web site
mang tinh chuyén ngép vadaptng dugc nhu du cia nha
kKinh doanh TMDT

v'C0doi ngti chuyén nghip phuc vu cho viéc xay drng va
thiét ké web site

\\@ Thwong mai dién tw
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Cac ding thirc cong nglé TMBDT

> Tiéu chuin ky thuat

v eBXML — XML cho quy trinh kinh doantié¢n tr

v XBEL — XML dung trong K toan

v BMECat — XML dung trong tradoi di liéu danh mc hang
hoa, thdng tin gias;...

v'WClass- Hé thong nhém hang hoaia céng nghéip dién

v UNSPSC - Tiéu chan phan lai hang hoa

v shopinfo.xml — Cungap dit liéu sin ptam va ara hang

Thuong mai dién tr
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Doi twong chinh tham gia web site THIT

> Nguoi truc tiép kinh doanh TNDT
v Codu kién thirc vé TMDT
v'Cap nhat thong tin, giao ¢th mua ban, ...
v Pam bao tinh tin éy trong TMPT, dam bao quyén loi cua
cac bén khi thangia trén website TNAT ...
> Nguoi mua hang trén web site TIMT

@ Thwong mai dién ti
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4 ™
Céac kigu md hinhTMBT & thi traeong (1)

> Tay thupe vaodoi tac kinh doanh ngpi ta goi d6 1a th truong B2B,
B2C, C2B hay C2C.

> Thi traong my la nhing thi treong ma ét ca moi ngugi c6 the dang
ky va tham gia. @ mat thi trudng dong ch cé ndt sb thanh vién
nhit dinh dugc moi hay cho phép tham gia.

> Mot thi traong ngangadp trung vao rat quy trinh kinh doanh riéng
|¢ nhit dinh

v Thi du nhu cung ép nhiéu doanh ngfélp c6 tre tir cac nganh khac nh:
tham gia nlr la ngroi mua va lién B voi mét nhdm nha cungap.

> Nguoc lai, thi truosng dyc md pldng nhéu quy trinh kinh doanh khéac
nhau da rmt nganh duy nft hay mét nhém ngoi diing duy nét.

v Sau khi lan séngi€ quan, ¢ thuong mai dién tir cia nhrng rim 1990
quadi, thoi gian mada xuat hién nhiu thi truong dién t, ngxoi ta cho
rang sau Mt qua trinh dp trung cti cé mdt <5 it thi truong 16n 1a € tiép
tuc ©n tai. Thé nhung bén enhdo 1a ngay cang nbil nhing thi truong
chuyén mon né

e Thuong mai dién tur
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Céac kigu md hinhTMBT & thi traeong (2)

> Ngay nay tinh hinkid khéac Bn di: cong nglé dé thuc
hién mot thi truong dién tr da 1 di rat nhieu. Thém vao
d6 1a xu hrong Kt ndi nhiéu théng tin chao hang khac
nhau thdng qua céac giacdilap trinhtng ding dé thanh
lap mot thi trudng chung co it 36 chao hang cao (thud
nhue Khu chy Amazon)

> Ngoali ra cac thtruong doc lap truéc day conduoc tich
hop ngay cang nBu bing cac gii phap pn mém cho
mot cong Web toan di.

@ Thuong mi dién tir
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. Cac kidu md hinhTMBDT
& thi trwong (3)

> Thuong mai dién tr co the dugc phan lai theo tinh cachia
nguol tham gia
v"Nguoi tiéu dung
o C2C (Consumer-To-Comsumer) ig ti€u dung i nguoi ti€u dung
o C2B (Consumer-To-Business) g ti€u dung wi doanh nghip
o C2G (Consumer-To-Government) ig tiéu dung wi chinh phi
v'Doanh nghip
o B2C (Busines-To-Consumer) Doanh ngdp vé&i nguoi ti€u dung
o B2B (Business-To-Business) Doanh righvéi doanh nghip
o B2G (Business-To-Government) Doanh réghvai chinh phit
o B2E (Business-To-Employee) Doanh ngghi6i nhan vién
v Chinh phi
o G2C (Government-To-Consumer) Chinhipldi nguoi ti€u dung
o G2B (Government-To-Business) Chinhipldi doanh nghip
o G2G (Government-To-Government) Chinhipddi chinh phi

Thuong mai dién tur
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Cap dé phat trien TMDT

3 Thwong mai “cdng tac”(c-Business)
Integrating / Collaborating
No6i bé doanh nghiép: cac b6 phan lién két
(integrating) va két néi véi cac dbi tac kinh doanh
(connecting)

2 Thwong mai Giao dich (t-Commerce)
Hop dong dién t& (ky két qua mang)
Thanh toan dién t&r (thwc hién qua mang)
(online transaction),

1 Thwong mai Thong tin (i-Commerce)
Thoéng tin (Information) 1én mang web
@ Trao dbi, dam phan, dat hang qua mang (e-mail, chat, forum...)

Thanh toan, giao hang truyén théng Thwong mai dién tir




Quan nigm sai im (1)

> Tin rang xay drng web site xong 1&8sco khach hang 6t
cach @& dang va nhanh chong

> Tin rang DN c0 ti¢ ding web siteté quang ba én pham,
thdng tindén véi moi nguoi trén khap thé gigi mot cach
dé danc

> Tin rang website &thay tre cac cong g, phrong tién
marketing khac

a Thwong mai dién tw
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Quan nigm sai ikm (2)

> Khong chd tong va héu diingdan vé thiét ké, giao dén,
chirc nang... @ia web site

> Khong chd tong nhitng thong tin thugt phuc ngroi xem
ra quyet dinh mua hang

» Khonc cap nhat thong tin thuong xuyér

> Tin rang web sitetep vé my thuat s2 mang hi nhiéu khéach
hang

@ Thwong mai dién tw
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Quan niém sai lam (3)

» Khong co thoi quen &lo1 ngay nhirng email ldi théng tin
caa ngroi xem

> Khdng quan tandén rai ro trong thanh toan quaang

> Ap dung rap khudn ntiitng mé hinh TMPT d4 c6

» Khénc quar tam ddnc mac vé canh trant tronc TMBT

> Khéng quan tandén cong ngh maoi

a Thwong mai dién tw
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Tinh hinh phéat trién Internet (1)
Trén toan tk gioi:
> Web sites: ~113 &u web sites (4/2007) - Whois

> Web pages : ~29,% wveb pages (2/2007)

> Thé gidi: gan 1,3 § nguoi truy cap Internet, chim 19,1%
dar sb (11/2007)

Thwong mai dién tdr
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Tinh hinh phéat trién Internet (2)

Trung Qudc
Nhdt Bdn
Han Qudc
Malaysia
Singapore
Dai Loan
Thdi Lan
Viét Nam
Chéau A
Chéu Phi
Chéu My
Chau Au

Chéu Pai Duong

Thé gidi

Tong s6 ngudi st dung Internet

2005

111'000,0
64'160,0
33'010,0
11'016,0

1731,6
13210,0
7'084,2
10'711,0

368'437,8
32'753,7

276'455,5

269'605,2
17'019,5

964'271,7

(don vi: 1.000)
2006

137'000,0
87'540,0
34'120,0
11'292,0

1'910,3
14'520,0
8'465,8
14'683,8

444'607,0
43'568,7

332'963,3

290'576,4
18'953,9

1'130'669,3

2007
162°000,0

14'904,0
2'421,8
14°500,0
18'226,7
495'213,7
44'234,2
359'553,6
343’7874
19'243,9
1'262°032,7

S0 ngudi sl dung Internet

2005

8,44
50,2
68,4
42,4
39,8
58,0
11,0
12,7

9,8

™ -

3,7
31,6
33,7
52,0
15,2

trén 100 dan
2006

10,4
68,3
71,1
43,8
43,6
63,7
13,0
17,2
11,6

4,8
37,0
35,7
57,2
17,4

2007
12,3

52,7
66,3
63,0

21,4
12,4

4,7
39,8
42,9
37,3
19,1

~
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Tinh hinh phéat trién Internet (3)

> SO nguoi truy cap Internets Viét Nam so wi khu vuc va
thé gioi
vPén 11/2007, ¢6 18,2 §u ngudi truy cap Internet, chim

21,4% dan & ca nudc

v'S0 Wi Chau A: 12,4%
v Ty 1& nguoi dung Internetcia thé gidi: 19.1%

> Nhitng thing ké nay cho thy maot tin hiéu lac quan ¥ sy
phét tren TMDT & Viét Nam trong giaitoan 2006 — 2010

@ Thwong mai dién tw
N /
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Tinh hinh phéat trién Internet (4)

Phat trién ngudi dung Internet 2001-2007

20,000 18,551
18,000
16,000 -
14,000
12,000 -

10,000 7
8,000
6,000 1
4,000
2,000

0

S6 ngudi ding internet (nguidi)

2001 2002 2003 2004 2005 2006 2007

Phét trén nguoi dunﬂllnternet 2001-2007. N§o: Trung tam

Internet VEt Nam (VNNIC) thang 12/2007yww.vnnic.net.vn

Thwong mai dién tdr
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Tinh hinh phat trién Internet (5)

> Nam 2007: c6 86% doanh ndip s dung email throng
XUyén trong giao tth

> Website: 2004: 19%, 2007: 38%ng $ doanh nghip

> Nam 2007, & lugng tén mén .vnduoc dang ky da 1énden
60.604, gp gan 4 lan 5 lugng tén mén vao cwi nam
200¢

12/2003 2/2004 12/2005  12/2006 12/2007

Tong s6 tén mién .vn digc ding ky 5478 9.037 14.345 34924 | 60.604
Téc db tang trudng 65% 59% 143% 64%

Nguon: Thong ké ciia Trung tim Internet Viét Nam www.ynnic.vn

@ Thwong mai dién ti
N, %




Xu hweng phat trien TMBT ¢ VN (1)

> Tiém ndng phat trén TMDT & Viét Nam la cao Bi:
v Viét Namla nuede xuat khau nhieu mit hang
v Viét Nam c6 te “xuat khau” dich wi, san pram théng tin va
tri thac
v Du lich Viét Nam @n tan dung TMBDT dé quang béa
v Nhé nudc cha truong thac day TMBT pha trién

@ Thwong mai dién ti
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Xu hweng phat trien TMBT ¢ VN (2)

> Tiém ndng phat trén TMDT & Viét Nam la cao Bi:
v CNTT, Interne® Viét Namda, dang va 8 tiép tuc phat trén
nhanh
v'Chinh nhirng ‘khé nang, ki ich TMDT mang hi cho doanh
nghip, nhadau tu
v Nhar lyc Viét Namtiép thu cénc nghé méi nhant, dic biét 1a
CNTT

@ Thwong mai dién ti
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Xu hweng phat trien TMBT ¢ VN (3)

> Xu huéng phat tren TMBT ¢ Viét Nam:

v'Cac doanh nglép tan dung TMDT phuc vu marketing, ban
hang, 1 trg khach hang, @ rong thi truong, xuat khau

v Cac doanh ngkp kinh doanh trongihh vac TMDT déu c6
nhirng website TNDT

v Doant nghigp bat dau tan dung TMDT B2B dé mue sam
nguyén it liéu phuc vu viéc san xuat mot cach tr dong haic
ban ir dong

@ Thwong mai dién tw
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N o Ok WD E

Cac yu to thuc day TMBPT VN

Co sd ha tang cong ngh

Van dé cudc phi vién théng

Kién thirc TMBT va nhanic chuyén mén
Nhan thic cia dngdong

Diéu kién kinh té - xa hoi

Vai tro lanhdao caa nha méc

Hé thong luat

Thwong mai dién tdr
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4 ™
10diéu can lwu y khi thamgia TMBDT

Néu TMBPT dé dang thi ai éng lamdugc
Marketing ladiéu rat quan tong

Khéng ban niing gi khach hang khéndio

Khach hang khéng muatn khéng timthay noi ban
Tbc d6 1a yéu to quan tong trong TMPT
Websitecan¢ don gian cang tot

Khéng héu khach hang thi khong thanh céng
Khéng phii ai ciing co6 khéu thiét ké web

Khach hang dng chan cang lau thi cang cé boi ban
duoc hang

10. Nhirng chuyén gia khéng @inlic nao ding dang

© 0N O Ok Wb RE

Thwong mai dién tw
(- y




B

Nén ting Ky thugt Xay deng Ung dung

Thuong mai dién tu
o Il




B.1

Ldp trinh @ so dir lieu vo1 ADO.Net

Thuong mai dién tu
o Il




Gidi thiéu vé ADO.NET (1)

> H6 trg mot thu vién hudng déi tugng chung nht dé
truy xuat dén cac ngan di liéu khac nhau nh
v Co sb dir liéu quan k&
v Dit lieu XML
v'Dtr liéu khac
>Puoc thiét ké phu lyp voi cacttng dung phan tan va
ung dung web
> HO trg hai md hinhdp trinh @ so di liéu
v CO Két ndi
v Khdng c6 Kkt noi.

L y




Gidi thiéu vé ADO.NET (2)

> Y tudng dé ding chung rat thu vién truy xuat dén nhiéu
dt liéu khac nhau nia hinh:

"

» MsSql
'l-.._____________-l'
lI,__..—g--.-—""3'”"—--——..._‘I

"'n-L""'.:"':' :"""'-':"_;l-i'

P . gy

h o ' A

ey e

A ot F Tt
il g i

Application

Prmrider




Gidi thiéu vé ADO.NET (3)

> ADO.NET c0 du tric bng quat nlr sau:

ADO NET
=L Server
Oracle ODBC OLEDB
MySQL
SQL-data Non-SQL-data
MS SQL Server, Oracle, Directory Services, Mail,
Jet, Foxpro, .. Text, Video, ...




Gigi thigu vé ADO.NET (4)
> Lich sr phat trén cia ADO.NET

» ODBC
» OLE DB
» ADO (Active Data Objects)
» ADONET
ADO ADO.NET
|CoO ket noi

|C6 thiét 1dp cau noi va khong coé thiét
lap cau noi.

Truy xuat tung |[Cache trong bo nhd

Ho tro mot bang Ho tro nhiéu bang

|COM-marshalling OML-marshalling

-




Gidi thiéu vé ADO.NET (5)
> Cau trac chinh éa ADO.NET

connectionless connection-onented
ADO.NET Content Components ADO.NET Managed Providers
DataSet DataReader
Tables
DataTable . _
L Transaction
Data
Adapter
|| Vpdee L Command
Relations
| 1
DataTable [ DataRelation :
Connaction
+Haad:<.rn.l

W tadmil

@ Connectionless data flow C onnection-odented data flow
\ ———————————————— > :




Gidi thiéu vé ADO.NET (6)

> Keét nol co thiet 1ap cau nol
v Ludn giit két noi dén database
v'Duoc dung cho cagéng ding:
o Cac transactions codhgian chwy ngin
o It truy cap dong thoi
0 Dﬁ:rliéu ludbnduoc mp nhat ‘ ,
> Keét nol khong thét 1ap ciu noi
v Khong git két noi dén oo o dit liéu
v'Dir liéu duoc cache trongd®nhd chinh
v Dit liéu thaydoi trong b nhd chinh# dit liéu thaydoi trong
co SO dir liéu.
v’ Dung cho ca&ng ding:
o CO nhtu truy d@p dong thyi va thoi gian chay lau (e.g.1rng ding web)

e




Gidi thiéu vé ADO.NET (7)

» Cac namespachroc 9r dung:

v Assembly
o System.Data.dll
v"Namespaces:
o System.Data //general data types
o System.Data.Commc  //classes for implementing provid
o System.Data.OleDb //OLE DB provider

o System.Data.SqglClient //Microsoft SQL Server previd
o System.Data.SqlTypes //[data types for SQL Server

o System.Data.Odbc //ODBC provider (since .NET
1.1)

o System.Data.OracleClient //Oracle provider (SIlNEET 1.1)
o System.Data.SglServerCe //Compact Framework




Két noi co aiu noi (1)

NET Application DbConnection
— Keét noi den Database
I DbCommand

ADO.NET Connected Mogel — Thue hien cac cau lenh SQL
DataReader DbTransaction

| — Thuwe hién transaction
DbCommand :‘~ DbTransaction DataReader

— X Iy két qua cau truy van.

*

DiConnection

Database




Két noi co aiu noi (2)

1.) Declare the connection

try {
1.) Request connection to database

2.) Execute SQL statements

3.) Process result

4.) Release Resources
} catch ( Exception ) {

Handlie exception
Hinally {

try {
4.) Close connection

L catch (Exception)
Handle exception
@ : { o ¥
.




Két nal co aiu nol (3)
> Két ndi dén database:

SqglConnection con = new
SqglConnection@erver=lthiet\sglexpressdatabase=globaltoyz;user
id=sa;password=Ithi€y

> Tao cau énh SQL:

SglCommand cmd = new SglCommasd(éct vToyName from toyscon);

> Thuyc thi va xr ly két qua

con.Open()

SqglDataReader dr = cmBExecuteRead€);

while (dr.Read())

{

}
> Pong Kt noi
con.Close();

listBox1.ltems.Add(dr.GetString(0));

e




> Thuc hién cau énh insert, update, delete:

Két noi cO aiu noi (4)

SqglConnection con = new

SqglConnectiongerver=lthieu\\sglexpress;database=globalto
yz;user id=sa;password=Ithigu

SglCommand cmd = new SglCommantiért ToyBrand

con);
con.Open();
Int res=cmdExecuteNonQuery();
con.Close();
MessageBox.Show(res + "row affected");




Két noi c6 aiu nai (5)

> Truyén tham 8 vao cho cac cagnh:

SqlConnection con = new
glConnection éserver Ithieu\\sglexpress;database=globaltoyz;user
|d sa;password=Ithieu"

SqglCommand cmd = new SglCommand("insert ToyBrand
values(@BrandID,@BrandName)", con);

cmd.Parameters.Add(new SqglParameter("@BrandID", SglDbType.Char, 3));
cmd.Parameters["@BrandID"].Value = txtBrandID.Te:

SqglParameter para2 = new SqlParameter("@BrandName", SqIDbType.Char, 20);
para2.Value = txtBrandName.Text;

cmd.Parameters.Add(para2);

con.Open();
int res=cmd.ExecuteNonQuery():

con.Close();
MessageBox.Show(res + " row affected");




Két noi cO aiu noi (6)

> Tao store Procedure:

CREATE PROCEDURE prcCheckLogin
@username varchar(50), @password varchar(50), @résuttutput
AS
BEGIN
if(exists (select * from tbAccount where usernamers@name and password=@password))
select @result=1
else
select @result=0
END

> Gol store procedure:

SglConnection con = MyConnection.GetConnection();
con.Open();

SglCommand cmd = new SglCommand("prcCheckLogin",con);
cmd.CommandType = CommandType.StoredProcedure;
cmd.Parameters.Add(new SqlParameter("@username", SqIDbType.VarChar, 50));
cmd.Parameters['@username"].Value = txtUserName.Text;
cmd.Parameters.Add(new SqlParameter("@password”, SqIDbType.VarChar, 50));
cmd.Parameters['@password"].Value = txtPassword.Text;
cmd.Parameters.Add(new SqglParameter("@result", SqIDbType.Int));
cmd.Parameters["'@result"].Direction = ParameterDirection.Output;
cmd.ExecuteReader();

int x=Convert.Tolnt32(cmd.Parameters["@result"].Value.ToString());
if (x==1) MessageBox.Show("Login thanh cong");
else MessageBox.Show("Login fail");




Két noi c6 aiu nai (7)

> Xu ly transaction:

SqglConnection con = MyConnection.GetConnection();
con.Open();

SqglCommand cmd = new SglCommand("insert ToyBrahesé@BrandID,@BrandName)", con);
cmd.Parameters.Add(new SqglParameter("@BrandID"D8dpe.Char, 3));
cmd.Parameters["@BrandID"].Value = txtBrandID.Text;

SqglParameter para2 = new SqlParameter("@BrandNar8glDbType.Char, 20);

para2.Value = txtBrandName.Text;

cmd.Parameters.Add(para2);

SqlTransaction tranObj = con.BeginTransaction();

cmd.Transaction = tranObj;

try {
int res = cmd.ExecuteNonQuery();
tranObj.Rollback();

}

catch (Exception ex) {
tranObj.Rollback();

}

con.Close();

MessageBox.Show( " 1row affected");




M6 hinh ko thiét Igp ciu nai (1)

»Pbong o
v Nhiéu truy @p dong thyi, thoi gian thec hién giao tac lau
v'M® hinh c6 &u noi rat ton chi phi
>Y tudng
v' Dir liéu dugc cache trongd®nhd chinh:—> “main memory
data base”
v'Chi mé cau noi khi doc va updateliéu: > DataAdapter
v'Dir liéu trong & nhd chinhddc lap vai dir liéu trong @ DB:
- conflicting changes are possible

-




M6 hinh ko thiét Igp ciu néi (2)
> MO0 hinh 3 bp dung DataSet

Presentation Tier s - Business Tier (IIS or Web Service)- . Data Tier
i 1 I i

1
1
1 [ ]
| | :
| Windows Form | Lo ;
! : Dataset by !
\ 1 i i | :
| : o .
! Dataset ! f / :
Data Data I A i
adapter connection i '
| Web Farm
Browser B ...%2';?;::: Data Data
adapter connection
Dataset ) . - -
i

i & Business to Business

(BizTalk, for example)




M6 hinh ko thiét lap cau néi (3)

»> MO hinh cacheliéu:

conmectonless connection-orented
1 L
ADO.NET Content Componante ADO.NET Manages
DataSar Froviders
Teblea e —.
Fill
DataTable AL
| Consiraints |
L
Ll DataColumn |
Datafw I Lpdate
LI | Relations 1= = = ™
a | L | .
| | DataTable DataRelation
+ A
Feadkml
WiriteXml
[Database
@ ML e
\. Connectionkes data fow Connection-osentad datg flow




M® hinh ko thiét ldp cau néi (4)

> GId1 thiéu dataset
v Chira trong 16 nho
o Cau trdc quan &
o C&c objectié truy xuat
v DataSet baodn
o Tap hop cac DataTables
o Tap hop cac DataRelatior
v DataTables baodgn
o Tap hop cac DataTableColumns (= schema definition)
o Tap hop cac DataTableRows (= data)
o DefaultView (DataTableView, see later)
v DataRelations
o Maoi quan I haidéi tugng DataTable

o binh nghia ParentTable and ParentColumns and ChildTable and
ChildColumns

@ 57




M6 hinh ko thiét lap cau néi (5)
> Hinh & thé hién ciu tric @ia dataset

DataSet

Tables].] DataTable Scﬂsma

~ ™

o -

Default\View—»| DataView

]( data

.Relations ]—T '
[ DataRelation
o Yo}

e




M hinh ko thiét Iap aau néi (6)

> Load dr liéu Ién Grid:
SqglConnection con = MyConnection.GetConnection();
SqglDataAdapter cmd = new SqlDataAdapter("select * from Toys",con);
DataSet ds = new DataSet();
cmd.Fill(ds, "Toys");
dataGridViewl.DataSource = ds.Tables[“Toys];
dataGridViewl.DataBind();

> Load dr liéu |én comboBox
SqglConnection con = MyConnection.GetConnection();
SqglDataAdapter cmd = new SqlDataAdapter("select * from Toys",con);
DataSet ds = new DataSet();
cmd.Fill(ds, "Toys");
for(int i=0;i<ds.Tables["Toys"].Rows.Count;i++) {

comboBox1.ltems.Add(ds.Tables["Toys"].RowsJi][1]. ToString());

}

comboBox1.SelectedIndex = O;

@ 59




M6 hinh ko thiét Igp ciu néi (7)

> Cap nhat dix liéu trén roi:
SglCommandBuilder cmdBuilder = new
SglCommandBuilder(adapter);
try {
adapter.Update(ds, tableName);
} catch (DBConcurrencyException
// Handle the error, e.g. by reloading the DataSet

}

@@ 60




B.2

Thiet ké hé thong dung truc tuyen
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Thiét ké hé thong (1) - Tutorial 1

> Tutorial 1: Creating a Data Access Layer
v Introduction

v’ Step 1: Creating a Web Project and Connecting to the
Database

v' Step 2: Creating the Data Access Layer
v Step3: Adding Parameterized Methods to the [Access

Layer
v Step 4: Inserting, Updating, and Deleting Data

v Step 5: Completing the Data Access Layer
v Summary

@ Thuong mai dién tur




Thiét ké hé thong (2) - Tutorial 1
> Step 1: Creating a Web Project and Connecting to &

Database

Figure 1. Create a

Templakes:
Yisual Studio installed templates
! =cH %ﬁ | =Cﬂ %
ASP.MET Web ASP.MET Web Personal Web  Emply ‘Web
Sibe Service Sibe Starter kit Site
My Templates
Search onfine
Templabes, ..
A blank ASP.NET Weh site
Location: Fle Systam W | | CriDataTutarial
Language: Wisisal Ca# -

©

New File System-
Based Web Site

Thuong mai dién tur

/




Thiet ke hé thong (3) - Tutorial 1

Server Explorer

e Using a Database in F (<] | T3t
the App_Data Folder T e

= [ Tables

:l _aktegories

j Customer_ustomerDenno
j CustomerDemographics
j —ustomers

] Employees

j EmplowveeTerrikories

] order Details

e Connecting to the
Database in a
Microsoft SQL Server
2000 or 2005 Database

(T T T T T T T T T T T

] orders
Server ] Products

:| F.egion

] Shippers

7] suppliers

] Territories

1 “iews

Figure 2. Add a Connection to Your j EE,?_E?D:;DEEEMES
Database Server's Northwind 4 Servers
Database L‘?ﬂ Solution Explorer -:—"5 Server Explorer

Thuong mai dién tur

/




> Step 2: Creating the Data Access Layer

Thiét ké hé thong (4) - Tutorial 1

i Presentation
Layer
(ASP.NET Pages)

—
|
K
29
aspx
‘. ,,-*

rFI::lata Access Layarﬁ”

Typed DataSet

DataTable I'

TableAdapter =

p "y

G
E

Figure 3. All Data Access Code i1s Relegated to the DAL

Thuong mai dién tur

/




Thiét ké hé thong (5) - Tutorial 1
> Creating a Typed DataSet and Table Adapter

Add New Item - C:WMy Projects\W ritimgsWicrosoftWSDN ArticlesWMSDN Online ArticlestDataTutori
Templates:

Figure 4.
Choose to Add

| | 3 a New DataSet
= 0 B & & & §H el
Web Form  Master Page

to Your Project
el Liser HTML Page  ‘Web Sarvice Styha Shaat Ghabal
Cantral

Applicati. ..
3 @ & @ 5

#ML File WML Schema Texk File
C-:-rﬂ;urah

Resource File SOL Database

(=
_____ ¥isual Studio installed templates

Handbar
['T] £ )

- =P :_ - |.'\. - et : ok [ d—'gl

| = | ,j| il q_-ﬁ| '.| = ._; ' ';}"

Sie Map Mobils Web  VESopt Fle Repart JYacript File Mobile 'Web Mobie Web
Foirm

Lkear Controd  Configurati, ...

b

H#5LT Fils
& file For cresting an 2ML schems with DataSet classes

Name: bottheind, xsd

L_add  J[ concel |
@

Thuong mai dién t

/



Thiét ké hé thong (6) - Tutorial 1

TableAdapter Configuration Wizard ?)X] Figure 5. Choose the

Choose Your Data Connection Northwind Database
Specify the connection string reguired to connect to the database. == from the DI'OP

Down List

Which data connection should your application use to connect to the database?
MOR THWND. MOF b Mew Connection, .. ]

Ei Connection string

| Data Source=|SOLEXPRESS; AttachDbFilename=|DataDirectory|\MOR THWND. MDF; Integrated
| Security=True;User Instance=True

Thuong mai dién tr /




Thiét ké hé thong (7) - Tutorial 1

TableAdapter Configuration Wizard E”E] Figure 6. Save the
Save the Connection String to the Application Configuration File - Connection String
This step allows wou o name the connection string and save i, i‘ . i, to Web.COIlﬁg

Storing connection strings in your application configuration fle eases maintenance and deployment. To save the
connection string in the applicstion configuration file, sntar & name in the box and then cick Mext, IF vou
choose not to do this, the connection string is saved as a property of the Tablefdapter,

Do you want to save the connection string to the application configuration file?

MR THW MO onnectionString

Thuong mai dién tur

/




Thiét ké hé thong (8) - Tutorial 1

TableAdapter Configuration Wizard Figure 7 Query the
Choose a Command Type . _ Data Hsing an Ad-
The Tableadapter uses 0L statements or stored procedures. J Hoc SQL Statement

How should the TableAdapter access the database?

Specy a S0L skakement. IF you provide a single-table SELECT stabement, the wizard can osnerake INSERT,
LIPDATE, and DELETE statements For you,

() Create new stored procedures

Specify & S0L statement and the wizard will create a new stored procedure, IF vou provide a single-table
SELECT statement, the wizard can generate INSERT, UPDATE, and DELETE stored procedures For vou,

() Use existing stored procedures
Chonse an existing stored procedure for each command (SELECT, INSERT, IPDATE, and DELETE).

= Previous ” HNext =

Thuong mai dién tur

/




Thiét ké hé thong (9) - Tutorial 1

TableAdapter Configuration Wizard

Enter a SOL Statement

The Tableddapter uses the data returmed by this statement ko fill iks DataTable,

E@ Figure 8. Enter the
n _-i SQL Query Into
L. the Textbox

Type vour SOL statement or use the Query Builder ko construct it. What data should be loaded into the table?

What data should be loaded into the tahle?

SELECT  ProductID, ProductMame, SupplierlD, CategoryID, QuantityPerUnit, UnitPrice, UnitsInStock,

niktsOnOrder, ReorderLevel, Discontinued
FRM Products

[ Advancad Options, ,.

i Query Buillder. .,

< Presvious I [

70

Thuong mai dién t
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Thiét ké hé thong (10) - Tutorial 1

Query Builder

- Figure 9. Create
the Query
Graphically,
through the
b
- i Query Editor
Cabumn Az Table Output | Sork Types Sart Oroer Filter ... e
* UProductl | Froducts =]
ProductMame Products =
SupplisrID Producks =]
CategaryID Producks [+]
CusantityPerUink Froducks =]
UnitFrice Froducks [+
UritsInStock Prodicks [w]
UritsOndirdar Producks [+
[P B e | Dty wrbs = e
€ >
SELECT  ProductID, Productiame, SupplierlDy, CabegoryID, CuankityPerUni, UnitPrice, UniksInstock, UnitaonOrder, ReorderLevel, Disconkinue:
FROM Products
£ >
Pracuct D Produckhlame SupplierlD CategeryiD uzntikyPerLinit UnitPrice LiriksIrs
3 1 Zhind ] 1 10 bowes « 20 b,,, 18,0000 as
2 chang | 1 24 - 1Z az bottkes 19,0000 17
3 Anisesd Syrup 1 2 12 - 550 ml bottes 10,0000 13
4 Chef Arkon's Ca,,, 2 Z 48 - & o jars 22,0000 53 w
£ *>
1 of 7F kM # Cell is Riead Onky.

T ——

Thuong mai dién t




Thiét ké hé thong (11) - Tutorial 1

Figure 10. Select Only the
"Generate Insert, Update,
and Delete statements"
Option

Advanced Options

fdditional Inserk, Update, and Delete stakements can be generated to update the data
SOUFCE,

aenerates Insert, Update, and Delete skatements based on wour Seleck skatement,
|:| Use optimisktic concurrency

Modifies Update and Delete statements ko detect whether the database has changed
since the record was loaded inko the dataset, This helps prevent concurrency conflicks,

[ ] Refresh the data table

fdds a Select skatement after Insert and Update statements to retrieve identity column
walues, defaulk values, and other walues calculated by the database,

oK | | Cancel

@ Thuong mi dién tir
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Thiét ké hé thong (12) - Tutorial 1

TableAdapter Configuration Wizard E”z] Figure 11. Change

Choose Methods to Generate .
&= |
| S

The Tablesdapter methods boad and save data between vour application and the
database,

Which methods do you want to add to the TableAdapter?
Fill a DataTable

Creates a method that takes a DataTable or DataSek as a parameter and executes the S0L statement or
SELECT stored procedure enterad on the previous pags.

Method narmes: Fil

Return a DataTable

Creates a method that reburns a new DataTable filled with the results of the SOL statement or SELECT stared
procedure entered on the previous page.

Method name:  GetProducts
Create methods to send updates directly to the database (GenerateDBDirect™Methods)

Creates Insert, Update, and Delete meathods that can be called to send individual row changes directly to the
database,

<previous || MNest> || Fnish || Cancel

the Method Name
from GetData to
GetProducts

Thuong mai dién t
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Thiét ké hé thong (13 - Tutorial 1

* Code - Microsoft ¥isual Studia E'@"E Figure 12.
Fila [Edt  Wew ‘Webghe Puld [ebug Data  Took Window Community Help  Adding The
- Bl D@ & D P [ masemagefiee 5
Tdkex e B X Ao Code/Northwind:esd® - x B ya| Products
l--.tmt_ﬁnt = Flida| T B @ DataTable
. Relrber ! P O o',
] TableAdapher =[5 App_Code and
& Query
oot ; ProductsTab
; . Wl Condig
T Reslation ProductiD - leAdapter
= Genersl Procuctiksme
Supplier]D have been
Cab=gory[D
Theere mre mio u=shile gory
contrals in this group. CuantityPerLink Added to
et o o o the i he Tvbed
x o
e vt theType
q! T
Renrderleved Dataset
[esconkinued
S Fil, GatProducts O
crdSok... SProp... | S Ser T ks
b Error List | =] Qutput | S Find Resats |
ReEady

a Thuong mai dién t
8 /




AllProducts.aspx

<%@ Page Language="C#"
AutoEventWireup="true"
CodeFile="AllProducts.aspx.cs"
Inherits="AllProducts" %>

<IDOCTYPE html| PUBLIC "-
[IW3C//[DTD XHTML 1.0
Transitional//EN"
"http://www.w3.0rg/TR/Xhtm1/DT
D/xhtml1-transitional.dtd">

<html| >
<head runat="server">

<title>View All Products in a
GridView</title><link
href="Styles.css" rel="stylesheet
type="text/css" />

</head>

Thiet ké hé thong (14 - Tutorial 1

<body>
<form id="form1" runat="server*>
<div>

<h1>All Products</h1> <p>

<asp:GridView ID="GridViewl"
runat="server"
CssClass="DataWebControlStyle">

<HeaderStyle
CssClass="HeaderStyle"

<AlternatingRowStyle
CssClass="AlternatingRowStyle" />

</asp:GridView> &nbsp;</p>
</div>
</form>
</body>
</html>

Thuong mai dién tur
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-
Thiet ké hé thong (19 - Tutorial 1

AllProducts.aspx.cs publlilc pa:jrti al class
: Al | Products :
US! ng System System Web. Ul . Page
usi ng System Dat a; {
us! ng System Confi gu.ratl on; protected voi d
usi ng System Col | ecti ons; Page_Load(obj ect sender,
usi ng Syst em Web; Event Args e)
usi ng System Web. Security; {
usi ng System Véb. Ul Pr oduct sTabl eAdapt er

g pr oguct sAdgFt e(rj = ne\(/v)
_ Pr oduct sTabl eAdapter();
System Web. Ul . WebControl s; G i dVi ewl. Dat aSour ce =

usi g duct sAdapt er . Get Pr oduct
Syst em Web. Ul . WebControl s. W 5’.”’ uct sAdapt er roduct s(

bParts;: ’

usi ng
System Web. Ul . Ht M Control s; }

usi ng Nort hwi ndTabl eAdapt ers; }

usi

Gi dVi ewl. Dat aBi nd() ;

@ Thuong mi dién tir
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; View All Products in a GridView - Microsoft Internet Lxplorer

=13

Fle Edt Wiew Faworibes Tools Help
-] + ® [2) & ) Search Favortas €8 [C~ da W] T &5 i ;'ﬂj
: Address -E_1htt|:- MMocahost: 1334 Code|llProducts. aspe i "-'-'3
All Products =
ProductID| Producthame |[SupplierlDCategoryID{QuantityPerUnit({UnitPrice
1 Chai 1 1 égg'?;xes *20 18,0000 39
2 Chang 1 1 & s 0z 19.0000 17
3 Aniseed Syrup 1 2 ;gt;j:fm i 10,0000 13
4 SR 2 48 - 6 0z jars 22,0000 53
Cajun Seasoning
5 é:i:&}”:j; 52 2 36 boxes 21,3500 0
Grandma’s
= Boysenberry 3 2 12 - B 0Z jars 25,0000 120
Spread
- HTE;—E—%IDE;S-\. -~ -3 == bl | (LS Il e N aTal atal LN 2
L] >
£] pore %4 Local ineranst

Thiét ké hé thong (16) - Tutorial 1

Figure 13.The
List of Products
is Displayed in a
GridView

Thuong mai dién t
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Thiét ké hé thong (17) - Tutorial 1

> Step 3: Adding Parameterized Methods to the Data
Access Layer

T R T L I T Figure 14. Right-Click the
5 TableAdapter and Choose Add

Z  produckID Query

Produckiarne
SupplierID
CategoryID
CaanktitvPerlnik
niEPrice
UnitsInSkock
UnitsOnorder
ReorderLewel
Disconktinued

'ﬂ. ProductsTableAdapter B

B Fill, SetProducks ()

| add Quersw. ..

Zonfigure. ..

Prewview Daka. ..

wiews Code

TR

Properties

@ Thuong mi dién tir
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Thiét ké hé thong (19 - Tutorial 1

TableAdapter Query Configuration Wizard

Choose a Query Type
Choose the type of query to be generated

What type of SQL query would you like to use?

Feturns one oF many rows oF CoRmns.,

() SELECT which returns a single value
Returns & single value (For sxample, Sum, Count, or any ather aggregate function).

) UPDATE
Changes existing data in a table.

() DELETE

Remaoves rows from & bable,
() INSERT

Adds a new row bo a kable.

< Previous I[ Mext =

9

@@ Figure 15. Choose
to Create a SELECT
Statement Which
Returns Rows

Thuong mai dién tur
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Thiét ké hé thong (19 - Tutorial 1

TableAdapter Query Configuration Wizard E”g] Figure 16. Enter a
Specify a SOL SELECT statement g Query to Only
The SELECT statement will be used by the query. = i, Return Products
in a Specified
Type your SQL statement or use the Query Builder to construct it. \What data should be loaded into the table? Category

What data should the table load?

SELECT  ProduckID, ProductMame, SupplierlD, CakegoryID, QuantityPerUnit, UnitPrice, UnitsInStock,
UnitsOnOrder, ReorderLevel, Discontinued

FROM Products

WHERE  CategorylD = @CategoryID

i Query Builder.. ]

< Previous I[ et = II Einish ||

Thuong mai dién t




Thiét ké hé thong (20 - Tutorial 1

TableAdapter Query Configuration Wizard E”E] Figure 17. Choose
Choose Methods to Generate | the Names for the
| & |
L:Leiiil:ndmter methods lnad and save data between your application and the | 1= TableAdapter
Methods

Which methods do you want to add ko the TableAdapter?
Fill a DataTable

iCreates a method that takes a DataTable or DakaSet as a parameter and executes the S0L stakement or
SELECT skored procedurs enkered on the previous page.

Method name:  FilByCategarylD

Beturn a DataTable

iCreates a method that returns a new DataTable filled wikh the results of the SOL statement or SELECT shared
procedure entered on khe previous page.

Method name:  GetProductsByCategorylD]|

Thuong mai dién tur /
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App_Code /Northwind.xsd* | v X Figure 18.The Products Can

B Products (%]

#

ProductID
ProductManme
SupplierID
CategoryID
CantityPerlnit
nitPrice
nitsInStock,
UnitsOnOrder
ReorderLevel
Discontinued

S
(52

FilByCategoryID, GetProductsByCateqoryID (@ ateqory I

©

Now be Queried by Category
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Selact an object bo presdess: Eraneter:'.
Horttwind Products FilByCategaryID, GetProd s hlame Tvpe Valus
{4}| CategorylD Int3z

Results:

ProducID Procductams SupplieriCr CabeqorylD CuantibyPerUnik UnitPrice Uriks] #
T - | : L0boses x20b... 15.0000 »

£ Chang 1 1 24 - 12 oz bottles | 19.0000 17

24 Guarand Fankas,., |10 1 12- 355 mlcans | 4.5000 20

34 Sasquatch Ale 16 | 24- 12 oz bottles | 14.0000 i1

. 3 Steekeye Shout 16 1 24- 12 oz bottles | 15.0000 20

3 e de Blaya 18 1 1Z- 75 dbotdas | 263.5000 17

» Chartreuse verte |18 | 750 cc per botde | 18.0000 69

43 Ipoh Coffes 20 1 16 - 500 g tins 460000 17

ot Laughing Lumbe... |18 1 24« 12 oz bottles | 14.0000 52

70 Cuthack Lagsr 7 | 24 - 355 ml bottles | 15.0000 15 =

£ ¥

[Cohumns: 12_Rows: 12] [ ke |

©
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Figure 19.Those

Products
Belonging to the
Beverages
Category are
Shown
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Beverages.aspx

<%@ Page Language="C#"
AutoEventWireup="true"
CodeFile="Beverages.aspx.cs"
Inherits="Beverages" %>

<IDOCTYPE htm!| PUBLIC "-//W3C//IDTD
XHTML 1.0 Transitional//EN"
"http:/mww.w3.0rg/TR/xhtml1/DTD/xhtml1-
transitional.dtd™

<htm| >
<head runat="server">
<title>Untitled Page</title>

<link href="Styles.css" rel="stylesheet"
type="text/css" />

</head>
<body>

Thiet ké hé thong (23 - Tutorial 1

<form id="form1" runat="server">
<div> <h1>Beverages</h1>
<p>
<asp:GridView ID="GridView1"

runat="server"
CssClass="DataWebControlStyle">

<HeaderStyle
CssClass="HeaderStyle" />

<AlternatingRowStyle
CssClass="AlternatingRowStyle" />

</asp:GridView>
&nbsp;</p>
</div>
</form>
</body>
</html>
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Beverages.aspx.cs

usi
usi
usi
usi
usi
usi
usi
usi
usi

ng
ng
ng
ng
ng
ng
ng
ng

System

Syst em Dat a;

System Confi gurati on;
System Col | ecti ons;

Syst em Web;

System Web. Security;
System Web. Ul ;

System Web. Ul . WebContr ol s;

ng
System Web. Ul . WebCont r ol s. WebP
arts;

usi ng System Web. Ul . Ht ml Control s;
usi ng Nort hw ndTabl eAdapt ers;

public partial class
Bever ages :
System Web. Ul . Page

protected void
Page Load(object sender,
Event Args e)

{
Pr oduct sTabl eAdapt er
product sAdapter = new
Product sTabl eAdapt er () ;

Gi dVi ewl. Dat aSour ce

BroductsAdapter.GEtProduct
sByCat egoryl D(1);

G i dVi ewl. Dat aBi nd() ;
}

Thuong mai dién tur
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=t Figure 20.Those
g Products in the

A Untitled Page - Microsoft Internet Explorer
Help

File Edit Wiew Favorites Tools

Qbeck - O - [x] [F] #a S search rFavorites € Beverages
Address | @] http:fflocalhost: 1384/ Code/Beverages, aspx v &G0 Category are
*. L]
Beverages Displayed
ProductID{Producthame CategoryID|[QuantityPerUnit|UnitPrice|Units InStock U
1 Chai 1 1 10 boxes x 20 45 nnap 39 0
bags
24 - 12 oz
. (
2 Chang 1 1 botties 19,0000 17 4
24 Suarana 10 1 12 - 355 ml cans 4.5000 20 0
Fantastica
24 - 12 oz
4 .
3 Sasquatch Ale 16 1 hottes 14.0000 111 ]
35 Steeleye Stout 16 1 24 - 12 0z 16.0000 20 0
bottles
38 Cdte de Blaye 18 1 12 = 75 o bottdes 263.5000 17 1]
39 Chartreuse ;4 1 750 cc per bottle 15.0000 &9 0
verps
43 Ineh Crffes 20 1 16 - BNN A HRs 46 Annn 17 1 8
i >
£] Done % Local intranet
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> Step 4: Inserting, Updating, and Deleting Data

-

-

=y

fAdapter .Daleteq..) | '-'-l-l-u.._._._-_|

ASP.NET Page

ProductsTablebdaprer mybdapter =
aew ProductaTablehdapterc()

Insert a new racord

5 ] - I N i #_
IE '_.'.—..1.-:_:'.'—.]. LAmnaarrd_,)}

Update a record

eyAdapter . Podatei.) ! p—————ss——————

Oelate a record

Figure 21. Each Insert, Update, and Delete Request Is Sent to
the Database Immediately

L8

myAdapter
(Products
TableAdapter)

Insert(.)

Update (..)

Delete (. )

-,

-
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ASP.NET Page

rgducraTab leafdanrer = FRAADTE]

new ProductsTablelkdapter ()
Fet the DataTable
Horchwind . ProductabataTanle products =
Update & regord
products[2] UnitPeice = Um;

mlates a racord

prodqucta|[l] .Daletal(];

Bdd a new record

Harthuind., FroducEaRsw newProduct =

neEwFroducr . Prodsceams = " Juloae®™;

products . Hows . Add { newFrodact) »

Ratch Iplate Che dats

ryhdaprar.lUpdarte (praductsa) 2

myhdapter . GatProductal) )

{Northwind. Productefow) products.NewRowi)

-

-

myAdapter )

(Products
TableAdapter)

Dpdate (..}

—_—

Figure 22.All Changes are Synchronized with the Database When the Update

Method is Invoked
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*2 Code - Microzoft Vizual Studio

i) Error List | (=] Output | I Find Fesults 1

Heady

Fie Edit WView Webgle Buld Debug Data Tools  ‘Window Communty Help  Addine
- ST Rt -3 L4 Ay inasternagefie= g
X App_Code Morthwindssd - X
=) ProductsTableAdapter Tableddapter -
o R -
] = [5]
! ProductID
Productiame BaseClass Sﬁtc-'n.Cmmr-:rtr'bdd.Cu:rr_urr
—n [ Conrection MORTHYRDComnectionSbring
ateoarylD ConractonModfier Assembily
QLH[I:::::.-F‘etht [ DefeteCommand {DeleteCommand)
LrtPrics GenerateDB0ractMethods  Trus
o Bl IrsertCommand {InsertCommand)
UrisOndrder CamnrmandTaxt IMSERT INTO [Proaducts] {[Prof
Cammandlvpes Text
Reorderbewel
R Parameters {Collection)
- ModFier Sukolayout, dnslass, Class, Pub
Y
B FroductsTableAdapter | Mame ProductsTableAdapter
[ Fill, GetProducts () @ SeledrCommand ({SelectCommand)
wt| FilEyCsbegoryID, GetProducksEy CategoryiD (@C sbagaryID) 2] UipdateCoemmand {UpsdateCommand} i
ComrmandTaxt UPDATE [Producks] SET [Prodl
CammandType Tt
Pafanneters {Collection)
UpdateComniand

=1t

S0L command bo update data in a databass

= Properties | 8 Sarver E

Cd Solution E..

.;'5": 55 Wi

Figure 23.The
TableAdapter has
InsertCommand,
UpdateCommand,
and
DeleteCommand
Properties
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# Products !
(Al Coburning) =
“ProductiD 4
P Productiame
# SupplierID
P\ CategorylD -
W
£ >
Colume . Table Set Mew YValue Fiter Qi s -
F ProductManme Products [+ @Eroducti. ..
SupplierID Products [#]  @SupplierlD
CategoryID Eroducts [¢] @®CabegorylD
QuantityPerldnit | Products [w] @uantity, .. 3
L i >
LPDATE  Products
SET Productilame = @ProductMams, SupplierlD = @Supolier]D, Categoryll = @CategoryID, JuantityPerlnit = & 0uanki
UnitsInZtock = @UnksinStock, UnitsOnlrder = @UnksOndrder, ReorderLevel = @ReorderLevel, Discantinued = @
WHERE  (ProductID = @Criginal_ProductID)
{ »

L

2| Figure 24. Configure the

INSERT, UPDATE, and
DELETE Statements in
the Query Builder
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> Creating Custom Insert, Update, and Delete Methods

TableAdapter Query Configuration Wizard

Choose a Query Type

() SELECT which returns rows

Feturns one or many rowWs or Codumns.,

) UPDATE
Zhanges existing data in a kable.

(") DELETE
Removes rows from & bable,

adds a new row b a table.

Choose the type of query to be generated

What type of SOL guery would you like to use?

{_} SELECT which returns a single value
Returns & single value (For example, Sum, Count, of any other aggregate Function).

[ < Previous _“ Rext =

?X]

-—x—-
=

Zancel

(&

Figure 25. Create a
Method to Add a

New Row to the
Products Table
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Figure 26. Augment

TableAdapter Query Configuration Wizard

the Query to Return

Specify a S0L INSERT statement «
The INSERT statement will be used by the query, L Ll ‘7 the
SCOPE_IDENTITY()
Type your SOL statement or use the Query Bullder to construct it. 'What dakta should be loaded into the table? Value
What data should the table load?

INSERT IMTO [Products] ([ProductMame], [SupplierlD], [CategoryID], [QuantibyPerUnit], [UnkPrice],
[UnitsInStock], [UnitsOnOrder], [ReorderLevel], [Discontinued]) WALUES (@Productiame, @SupplerID,
@ akegoryID, @QuantityPerUnit, @UniFPrice, @UnitsInStock, @UnitsOnOrder, @RearderLeyel,
@EDisconkireed);

-- Return the ProductiD value for the newly created record...
SELECT SCOPE_IDENTITY()

i ey Builder. ., ]

< Previous I[ Mext > ]I Eirish || Cancel ]

92 Thuong mai dién tur
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TableAdapter Query Configuration Wizard E”g] Figul"e 27.Set the
Choose Function Name ; New Method Name

Choose the name of the Function to be generated & — to InsertProduct

Wthak would you ke bo name the new Funckion?
InsertProduct

< Previous ” Blest = |L__§ini5h
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*¢ Code - Microsoft Yisuval Studie Figure 28.
Eie Edit Wew ‘Webgte Build Debug Data Joos Window Commundy Help  fddine Change
CRAERE A" K- IR R - b | [ masterpagefile the

. App_Code{Gene, . d.72cecc2a.cs | AlProducks. asp.cs L il Frocerties

g st InsertProduct sy Execute

g w: (8] Mode

ComemandText Property
Correnard Type 1
CabegorylD: Expcubeode tO Sca arY
QuankityPerUrit
LUrikPrice
UnitsInStock
UriksCnirdar
Re=orderLewsl
Ciscontinusad
¥ FroductsTableAdapter
i Fil, GetProducts ()
m FilByCatagaryiD, GatProducksBy CatagaryiD (@Cake. .. Earcatelinde
e InseetProduct (@roductame, @SupphedD, ECate. ., Exvecuteode For the quary, Reader: returns rows of data;
Scalar: reburns & angle value; MonQuery: returns an inkeger ...
CrdsSoiution E... |“SPProperties |5 Server Ex.., |5 Cass view
g Erroe List | (=] Outpur | 5 Find Resuks 1
Ready

@ Thuong mai dién t
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> Step 5: Completing the Data Access Layer

TableAdapter Configuration Wizard @@ Figure 29, update
Enter a SOL Statement i s the SELECT
The Tableadapter uses the data retrned by this stabement to Fill its DataTable. | (e i Statement fOl" the
GetProducts()
Twpe vour SOL statement or use the Query Bullder ko consbruct it. WWhat data should be loaded inbo Ehe Eable?
Method

What data should be loaded into the table?

SELECT  ProductID, ProductMame, SupplierlD, CakegoryID, QuantityPerUnit, UnitPrice, UnitsInStock,
UnitsOnOrder, ReorderLevel, Discontinued,

(SELECT Categoryhlame FRIOM Categories WHERE Cabegories, CategoryID = Products, CategoryID) as
CategoryMame, (SELECT Cormpanyiarme FROM Suppliers WHERE Suppliers. SupplisrlD =

Products, SupplierID) as Supplierhamea

FROM Products

[ Advanced Options, ,. ] 1 Query Builder. .. ]

< Previous j[ Mext = J l_ Finish J [ Cancel J

Thuong mai dién tur
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App_Code /Northwind.xsd ]

g Products

5 ProductID
ProductMame
SupplierID
CaktegorvID
CuantityPerUnit
nitPrice
nitsInStock,
UnitsonOrder
Reorderlevel
Discontinued
_ategorviame
Suppliertarme

E3

S Fill, GetProducts ()

s FillByategoryID, GetProductsByCategoryID (@, .,

£ | >

©

Figure 30.The Products DataTable has
Two New Columns
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> Adding the Remaining TableAdapters
ProductsTableAdapter
GetProducts:
SELECT Product | D, Product Nanme, SupplierlD, CategorylD,
QuantityPerUnit, UnitPrice, UnitslnStock, UnitsOnOrder, ReorderLevel,
Di scontinued , (SELECT Cat egoryNane FROM Cat egori es WHERE
Cat egori es. Categoryl D = Products. Product| D) as CategoryNane, (SELECT
ConmpanyNane FROM Suppliers WHERE Suppliers. SupplierlD =
Products. Supplierl D) as SupplierNane
FROM Product s

GetProductsByCategorylID:

SELECT Product | D, Product Nanme, SupplierlD, CategorylD,
QuantityPerUnit, UnitPrice, UnitslnStock, UnitsOnOrder, ReorderLevel,
Di scontinued , (SELECT Cat egoryNane FROM Cat egori es WHERE

Cat egori es. Categoryl D = Products. Productl D) as CategoryNane, (SELECT
ConmpanyNane FROM Suppliers WHERE Suppliers. SupplierlD =

Products. Suppl ierl D) as SupplierNane

FROM Product s

VWHERE Categoryl D = @at egoryl D

@ Thuong mi dién tir
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GetProductsBySupplieriD

SELECT Product | D, Product Nanme, SupplierlD, CategorylD,
QuantityPerUnit, UnitPrice, UnitslnStock, UnitsOnOrder, ReorderLevel,
Di scontinued , (SELECT Cat egoryNane FROM Cat egori es WHERE

Cat egori es. Categoryl D = Products. Productl D) as CategoryNane, (SELECT
ConpanyNanme FROM Suppliers WHERE Suppliers. SupplierlD =

Products. Supplierl D) as SupplierName

FROM Product s

WHERE Supplierl D = @upplierlD

Get Product ByProduct I D

SELECT Product | D, Product Narme, SupplierlD, CategorylD,
QuantityPerUnit, UnitPrice, UnitslnStock, UnitsOnOrder, ReorderLevel,
D scontinued , (SELECT Cat egoryNanme FROM Cat egori es WHERE

Cat egori es. Categoryl D = Products. Product| D) as CategoryNane, (SELECT
ConmpanyNanme FROM Suppliers WHERE Suppliers. SupplierlD =

Products. Supplierl D) as Supplier Nane

FROM Product s

WHERE Product!I D = @roductl|D

Thuong mai dién tur
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CategoriesTableAdapter

Get Cat egori es
SELECT Cat egoryl D, CategoryName, Description
FROM Cat egori es

Cet Cat egor yByCat egoryl D

SELECT Cat egoryl D, CategoryNanme, Descri ption
FROM Cat egori es

VWHERE Cat egoryl D = @Cat egoryl D

Suppl i er sTabl eAdapt er

CGet Suppliers

SELECT Supplierl D, ConpanyNane, Address, Cty, Country,
Phone
FROM Suppliers

Thuong mai dién tr
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GetSuppliersByCountry

SELECT Supplierl D, ConpanyNane, Address,
Cty, Country, Phone
FROM Suppliers

VWHERE Country = @Country

Cet Suppl 1 erBySupplierl D

SELECT Supplierl D ConpanyNane, Address,
Cty, Country, Phone
FROM Suppliers

VWHERE Supplierl D = @upplierlD

Thuong mai dién tr
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EmployeesTableAdapter

CGet Enpl oyees

SELECT Enpl oyeel D, LastNane, FirstNane, Title, HireDate,
ReportsTo, Country

FROM Enpl oyees

Get Enpl oyeesByManager

SELECT Enpl oyeel D, LastNane, FirstNanme, Title, HireDate,
ReportsTo, Country
FROM Enpl oyees

WHERE ReportsTo = @vanager| D

Get Enpl oyeeByEnpl oyeel D

SELECT Enpl oyeel D, LastNane, FirstNane, Title, HireDate,
ReportsTo, Country
FROM Enpl oyees

WHERE Enpl oyeel D = @tnpl oyeel D
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% Code - Microsofl Visval Sludio

=13

Ble Edt Yew ‘Webghe Pukd [ebug M ook Window Qommunty  Heb  Addes
- l-G e d & s - . F & Command ollection "
e 3% haa FE =S O =l el s
o App_Code Morthwindssd | fSop_CodeMortrwand osd - ¥ -'Id
= <Fuml verzion="1.0" ancoding="uEer-g%7> :I Ty
= cxs!schenn id="Northwind™ cargecNaneapace="hitp://Cempuri . org/Horthwind. xad™ mmlna:natna="hocp:/ =
x <X I MOODT AT 10n 2
cxEiappinto source="yrn=chemas-microaoft-com: kxnl-medatasource > -]
chacaSource DeafaulclonBeccionlndax=]” FurctclionsComponantMames "IuerieaTablafddaptar” Hodifl -
<ConneEct ionakx :
<Connection Appfsttinpelbjectams="ab, config® AppSettingsPropect yhlame=*NORTHUNI onmec ::,t'
40 EET Lane ::'
</ Conneot lanas =
<Tahlems i
<Tablepdaprer Basellasz=*Iyatem.Componentlodel. Component® [aralecessorodifiep="iutals .f'
cHaindouross ¥
<DIhSource ConneEctionRef="NORTHVNDI ocnneECCionSTring [(Web.oconfig) ™ Dbhobjeotiams= i, it
<he et adomonnd> :
cIhComnand CommandType="Teyc" HodifiedBEylaer="Falsa™s ;’
cComnandTesc>DELETE FROH [Froduccs] WHERE [ ([ProdwctID] = AOx 1|:|'1Ml_'F'I:i:l:ll.iEl:I :
“Paramecerm> "t
<Facamecer Blloslbiull="Falege™ lucogeneratediamses"" DReaSourceflams="" DaTy ;;I
o/ PRERSECEE > _
</ Paramscers: |
< Db ommerd>
2 T L T sl
< InsertCommnand:
“<hbCommand CommandType="Taxt® HodifiedBylizer="Fmls=™:
P ST Teer w THEFTT TRTY T Deessdinse gl | Demdsms e e Fegspen | 8@ T "l"iri-"--"-r'l"rv
5 Eor List| 3] Sukpet | 5] Find Results ©
oty Lml ol ihi s

8

Figure 32.The
XML Schema
Definition
(XSD) File for
the
Northwinds
Typed
DataSet
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rortbwind . EmploveesRovw”hangeEwentHanc
rlorthewind . ProducksDataTable
rorthwind . ProducksRoows
rortbwind . ProducksRovs”_hangeEwent
rMortbwind . ProducksRovs”hangeEwentHandle
FMorthwind. SuppliersDataTable
rMortbewind . SuppliersRows

rortbwind. SuppliersR.ovww”_hangeEwent

Figure 33. Inspect the Auto-Generated

TEEREREEEE
il e i B TR £ 5 {1

N-:lrthw!nd.Suppl|ersRDwChangeEventHandIE Code by Selectlng GO TO Definltlon
rMortbhwindTableAdapkers
“i% CategoriesTablesdapter from the Class View
“% EmployvessTableadapter
“% ProducksTableadapter
“#% SuppliersTableadapter ~w
< | =
@ e
= TR
& FEIil|i|:{||mi:|ia|5:r|ai . o To Definikion
ip FillBwZa _;-?} Browese Definition able,
i FillBwPre : l=, ir
Find all Ref
i FillBwSu it ethnfaions le, ir
i GetProc =25 Copw
g GekProc 4
E R e
g GekProc Sy Benams
= g GE:I:F"rD-: Showve Public Members
@ 1
j"‘" i::tég:_: Showe Protected Members
o InitCn:uru Shows Private Members
g Inser’t{s Showe Other Members FEe,
i@ Produck
i pdaken Showe Inherited Members
i Lpdaken -
@ Update: Sork Alphabetically
= gt Upn:lal:en Sork By Member Twpe
a1 e =k e —~k "’U"
< Sork By Member Sccess >
( S Solutio... | Group By Member Type s Wiew Thuong mai dién tr
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i o |2 g (43 - Tutorial 1
<Searchz - &

[+ “1% Morthwind, ProductsRowChangeEvent T
[ Morthwind. PraductsRowChangeEventHandle 3 Figure 34.The GetProducts() Method
[#-“i% Morthwind. SuppliersDataTable Is Now Part of the
1% Marthwind, SuppliersR.ow Northwind.SuppliersRow Class
#-“i% Morthwind. SuppliersRowChangeEvent
[+ j_]Nu:urthwinl:l.Su|:u|:uIiersRDwChangeEventHandIE
=4} MorthwindTablesdapters =
#-“i¢ CategoriesTablesdapter e

zetProducts() 2
i GetProducksRowsn)
w Ispddresshulll)

g IsCiky Rl i
o IsCountryNulll)

i IsPhaoneMull])

i Setaddresshull)

g SekCity Mol W

EjSu:qutiu:u... P Properties | 58 Server ... | Class View
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SuppliersAndProducts.aspx

<%@ Page Language="C#" AutoEventWireup="true"

CodeFile="SuppliersAndProducts.aspx.cs"
Inherits="SuppliersAndProducts" %>

<IDOCTYPE html PUBLIC "-//W3C//IDTD XHTML 1.0
Transitional//EN"
"http://mwvww.w3.0rg/TR/xhtmI1/DTD/xhtml1-
transitional.dtd">

<html><head runat="server“><title>Untitled
Page</title><link href="Styles.css" rel="styleshe
type="text/css" /></head>

<body>

<form id="form1"
runat="server“><div><h1>Suppliers and Their
Products</h1><p>

<asp:GridView ID="GridViewl1" runat="server"
AutoGenerateColumns="False"
CssClass="DataWebControlStyle">

<HeaderStyle CssClass="HeaderStyle" />

<AlternatingRowStyle
CssClass="AlternatingRowStyle" />

<Columns>

~<asp:BoundField _
DataField="CompanyName" HeaderText="Supplier"
/>

<asp:TemplateField
HeaderText="Products">

<ltemTemplate>

<asp:BulletedList ID="BulletedList1"
runat="server" DataSource="'<%#
((Northwind.SuppliersRow)((System.Data.DataRow
View) Container.Dataltem).Row).GetProducts() %>

DataTextField="ProductName">
</asp:BulletedList>
</ItemTemplate>
</asp:TemplateField>
</Columns>
</asp:GridView>
&nbsp;</p>
</div></form></body>/htm|>
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SuppliersAndProducts.aspx.cs

System

Syst em Dat a;
System Confi gurati on;

System Col |
System Wb;
System Web.
System Web.
System Web.
System Web.
System Web.

ections;

Security;

ul;

Ul . WebControl s;

Ul . WebControl s. WebParts;
U . H m Controls;

Nor t hwi ndTabl eAdapt ers;

public partial cl

{

©

ass SuppliersAndProducts : System Web. Ul . Page

protected voi d Page_ Load(object sender, EventArgs e)

{

Suppl i er sTabl eAdapt er suppl i ersAdapter = new Suppli ersTabl eAdapter();
Gri dVi ewl. Dat aSource = suppl i ersAdapter. Get Suppliers();
Gri dVi ewl. Dat aBi nd() ;
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A Untitled Page - Microsoft Internet Explorer
' Tooks  Help

. Qeeck - O - W @B 4

: Bl Edit  ¥Yiew Favorites

Saarch

Favorkes &) | [0~ da ] -

Address e_j hittp: /flocalhast: 1384 Code /SuppbersindProducts. aspx

Supplier

Exotic Liquids

Mew Orleans Cajun Delights

Grandma Kelly's Homestead

Tokyo Traders

Cooperativa de Quesos 'Las Cabras'

Mayurmi's

Suppliers and Their Products

« Chang

¢ Uncle Bob's Organic Dried Pears
« Morthwoods Cranberry Sauce

+ Mishi Kobe Miku
s llcura
s Longlife Tofu

s Queso Cabrales
s Queso Manchego La Pastora

+« Konbu
e TOfU

- aemsem Ol i

Products

Chai

Anisesd Syrup

Chef Anton's Cajun Seasoning
Chef Anton's Gumbo Mix
Louisiana Fiery Hot Pepper Sauce
Louisiana Hot Spiced Okra

Grandma's Boysenberry Spread

% Local intranet

Figure 35.The Supplier's
Company Name Is Listed
in the Left Column, Their
Products in the Right
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> Tutorial 2: Creating a Business Logic Layer

v Introduction
v' Step 1: Creating the BLL Classes

v Step 2: Accessing the Typed DataSets Through the BLL
Classes

v Step3: Adding Fiel-Level Validation to thiDataRow
Classes

v Step 4: Adding Custom Business Rules to the BLL's Classe

v Summary
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Figure 1.The
BLL Separates
the
Presentation
Layer from the
Data Access
Layer and
Imposes
Business Rules
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» Step 1: Creating the BLL Classes

Solution Explorer - C:h, A Codel » 0 X

Figure 2.Add Four New Classes to
the App_Code Folder

B [ BLL
fﬁ _akegoriesBLL.cs
fﬁ EmployeesBLL. cs
] ProductsBLL.cs
fﬁ SuppliersBLL, cs

B [ DAL
2| Morthwind, xsd
1 App_Data
Aj styles.css
i Wb, Config

L‘:“ES:::I... PPro... |S®Ser... |F@dla...
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e For the ProductsBLL class we

need to add a total of seven
methods:

e GetProducts()
e —returns all products

e GetProductByProductlpfodu
ctiD)

e —returns the product with the
specified product IL

e GetProductsByCategorylbat
egorylD)
e —returns all products from the
specified category
. (;;St)ProductsBySuppIieJ(JppIie
r

e —returns all products from the
specified supplier

e AddProductproductName,

supplierID, categorylID,
guantityPerUnit, unitPrice,
unitsinStock, unitsOnOrder,
reorderLevel, discontinugd
e —inserts a new product into the database
using the values passed-in; returns the
ProductID value of the newly inserted
record
UpdateProducproductName,
supplierlD, categorylD
guantityPerUnit, unitPrice,
unitsinStock, unitsOnOrder,
reorderLevel, discontinued,
productlD)
e —updates an existing product in the
database using the passed-in values;

returns true if precisely one row was
updated, false otherwise

* DeleteProductfroductiD)

e —deletes the specified product from the
database
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» Adding the Other Classes

v'CategoriesBLL.cs
o GetCategories()
o GetCategoryByCategoryllbategorylD
v SuppliersBLL.cs
o GetSuppliers(
o GetSupplierBySupplierlBupplierlD)
o GetSuppliersByCountrgbuntry)
o UpdateSupplierAddressiipplierID, addresscity, country)

v EmployeesBLL.cs
o GetEmployees()

o GetEmployeeByEmployeelleMmployeell)
o GetEmployeesByManagen@nageriD

@ Thuong mai dién tur
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Thiét ké hé thong (52) - Tutorial 2

> Step 2: Accessing the Typed DataSets Through the

BLL Classes

v'ProductsTableAdapter productsAdapter = new
ProductsTableAdapter();

v GridViewl.DataSource = productsAdapter.GetProducts();
v GridViewl.DataBind()

v'ProductsBLL productLogic = new ProductsBLL();
v GridViewl.DataSource = productLogic.GetProducts();
v GridViewl.DataBind();
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3 View All Products in a GridView - Micrasaft Internst Explorer = [|ET|[% Figure 3.
Fle Edt ‘Vess Favorkes Jools Help ; The LiSt Of
w| [ & - search Favorkes ) i~ im [MF] 7 @ B S Products Is
Acchess |8 hetp: (flocatbost: 1384 Code APy oductsGridview, aspx 5 -Gﬂ .
— Displayed
1n a
All Products 1
GridView
ProductID ProductMame SupplierlD CategoryID QuantityPerUnit UnitPrice Units
1 Chai 1 1 e g'?f'*‘E'E“ *<0 ygoo00 39
2 Chang 1 1 £ s 02 19.0000 17
1 - B
3 Aniseed Syrup 1 2 i i 10,0000 13
Chef Anton's - ; — g
4 Cafun Seasoning 2 2 48 - 6 0F jars 22,0000 53
= Chef Anton's - .
] Gumbo Mix 2 2 36 boxes 21.3500 O
Grandma's
& Boysenbarmy 3 2 12 - B oz jars 250000 120
Spread
Uncle Bob's
7 Organic Cried 3 7 12 -1 Ib pkags 30,0000 15
PeAars -
9 >
:E_.|I:I|:n= .-le:i:uIinI:r-snet l'huforng nhl dlén tir
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> Step 3: Adding Field-Level Validation to the DataRov
Classes

v The ProductName field must be 40 characters or less in
length

v The QuantityPerUnit field must be 20 characters or less in
length

v The ProductID, ProductName, and Discontinued fields are
required, but all other fields are optional

v The UnitPrice, UnitsinStock, UnitsOnOrder, and
ReorderLevel fields must be greater than or equal to zero

Thuong mai dién tur
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[ J g
% Code - Microsoft Visual Studio r;_lrillzl
Fle Edt VYew ‘ebsbe Buld Debug Date Tooks  ‘Window Community Help Addins .
R L I R = =N N S 10 Figure 4.The
% App_Code Morthwind.sd ¥ X | |Properties =8 =1 DataColumn
| ~ . .
= QueamtityPerlinit Column - o .
- o [§]] Provides Basic
o B | £ = |
B, Products { slowDBnul True ] Field-Level
¥ ProductlD Subolnorement False . .
ProductMame F_Pr Sutolnorement Seesd ] Valldatlon
SuppherID o AubolnorementShep ]
Caphion CgantityFerUink
: CiakaType Swsbam. String
) DateTimalbods Unspacifedlocal
UritsinStack, Defaukyalie <DEnull >
Unitsonor der Exprassan
Reorderleveal MazLength &0 !
Discorkirueed it
Cabegoryhame Pl ahie (Thraw exception)
Supplisrtiame o FE_Pa BesdOrly Falze
P R N TP A Source DuantityPerlinit
1 Pro T pdapter 0
: Liricpes False
% Fil, GetProducts ()
L FillBvCategory D, GetProductsiy CategoryID (S Cate, ..
2 FillByProduct D, GetProductBy Produck 1D {@FroduwctID:)
= FillBvSupplier]D, GetProductsByvSupplier D (@5SupplierlD)
# [nsertProduct (EFroductMame, ESuppheriD, @Cabe., .,
F¥._Emplayeas_Employses Manne
L Jd} Indicates the name wsed bo look up this column in bhe
= Codumrs colledtion of a DataTable,
! EmployesiD e
< > Sgsciuio...  PProperties | S server | Class v,
| @ Error Lt |F) Ovtput | Find Results | A
ey Thuong mai dién tor
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Thiét ké hé thong (56) - Tutorial 2

X]

Add New ltem - C:WWy Projects\WritingsWicrosoftWMSDH Articles\MSDN Online Articles\DataTutori. .. E

Figure 5.
Templates: BB g
= o~ i . Add a New
Wisual o insta templates
- Class to the
H B & B 2
c:|_=?i = ;"I_:,I' Y ﬁ APP—COde
Class Taxt File DakaSet Repart Class Disgram Folder
My Templates
Search Onlne
Templates. ..
_ iu"-ﬂnpt'r class declrstion
Name: ProductsDataTable. ColumnChanging.cs}
Language: Yisual C# i
[ Add ] [ Cancel ]
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ProductsDataTable.ColumnChanging.cs
public partial class Northwind

{

public partial class ProductsDataTable
{
public override void Beginlnit() {
this.ColumnChanging += ValidateColumn;

}

void ValidateColumn(object sender,
DataColumnChangeEventArgs e)

{ if(e.Column.Equals(this.UnitPriceColumn))
if('Convert.IsDBNull(e.ProposedValue)
&& (decimal)e.ProposedValue < 0)

throw new
ArgumentException("UnitPrice cannot be less
than zero", "UnitPrice");

}
}

else if

(e.Column.Equals(this.UnitsInStockC
olumn)
e.Column.Equals(this.UnitsOnOrderC
olumn) ||

e.Column.Equals(this.ReorderLevelC
olumn)) {

if
(!Convert.IsDBNull(e.ProposedVal
) && (short)e.ProposedValue < 0)

{
throw new
ArgumentException(string.Format("{
0} cannot be less than zero",
e.Column.ColumnName),
e.Column.ColumnName);

}
I3
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> Step 4: Adding Custom Business Rules to the BLL's
Classes
v'If a product is discontinued, its UnitPrice cannot be updatec

v'An employee's country of residence must be the same as
their manager's country of residence

v'A product cannot be discontinued if it is the only proc
provided by the supplier

@ Thuong mai dién tur
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public bool UpdateProduct(string productName, int?
supplierID, int? categoryID, string quantityPerUnit,
decimal? unitPrice, short? unitsinStock, short?
unitsOnOrder, short? reorderLevel, bool discontinued,
int productID)

Northwind.ProductsDataTable products =
Adapter.GetProductByProductIiD(productID);

if (products.Count == 0)
/l no matching record found, return false
return false;

Northwind.ProductsRow product = products

// Business rule check - cannot discontinue a product
that's supplied by only // one supplier

if (discontinued) {
/I Get the products we buy from this supplier

Northwind.ProductsDataTable productsBySupplier =
Adapter.GetProductsBySupplierID(product.SupplieriD);

if (productsBySupplier.Count == 1) /Il this is
the only product we buy from this supplier

throw new ApplicationException("You cannot
mark a product as discontinued if its the only product
purchased from a supplier");

}

product.ProductName = productName,;

if (supplierlD == null) product.SetSupplierIDNull();
else product.SupplierID = supplierlD.Value;

if (categoryID == null) product.SetCategorylDNull();
else product.CategoryID = categorylD.Value;

if (quantityPerUnit == null)
product.SetQuantityPerUnitNull(); else
product.QuantityPerUnit = quantityPerUnit;

if (unitPrice == null) product.SetUnitPriceNull(); else
product.UnitPrice = unitPrice.Value;

if (unitsinStock == null) product.SetUnitsInStockNull();
else product.UnitsinStock = unitsinStock.Value;

if (unitsOnOrder == null)
product.SetUnitsOnOrderNull(); else
product.UnitsOnOrder = unitsOnOrder.Value;

if (reorderLevel == null)
product.SetReorderLevelNull(); else
product.ReorderLevel = reorderLevel.Value;

product.Discontinued = discontinued,;
// Update the product record
int rowsAffected = Adapter.Update(product);

/l Return true if precisely one row was updated,
otherwise false

return rowsAffected == 1;
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> Responding to Validation Errors in the Presentation Tier
ProductsBLL productLogic = new ProductsBLL();
// Update ProductID 1's information

try
{

I/ This will fail since we're attempting to use a
// ' UnitPrice value less than

productLogic.UpdateProduct("Scott's Tea", 1, 1|,rtikm, 10,
null, null, false, 1);

}

catch (ArgumentException ae)

{

Response.Write("There was a problem: " + ae.Megsage

}
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> Tutorial 3: Master Pages and Site Navigation
v Introduction
v' Step 1: Creating the Master Page
v' Step 2: Adding a Homepage to the Web Site
v' Step 2: Creating a Site Map
v' Step 3: Displaying a Menu Based on the Site Map
v' Step 4: Adding Breadcrumb Navigation
v' Step 5: Adding the Default Page for Each Section
v Summary
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> Introduction

3 Hame - Microsoll Internel Explarner
Ei= Edt ‘Vew Fooontes Took Help

Thiét ké hé thang

9[l=1: 3]

Bazic Reporbing
Simple Cisplay
Declarative

Setting Parameter

CUSEom Content in &
Girichfiew

LCustom Content in a
Do ailisSiew

Cusoom Content in &
Formiview

Summary Clata in
Foater

walues -
-
FIIkaring Reports » Master-Detail reports
Filter by Drop-Down & Filtaring
List * Pagng,
Masker-Detais- = Two-way databinding,
Detals = Editing,
Detats of Selectad = Deleting.
& Imsarting,
= Higrarchecsl data browsing,
= Higrarchecad drill-down,
+* Dpbmistc concumancy,
= and rmoare!

= & & S Sesnch Pavorbes 8 | (0~ Aa & g S
Bckiress |48 hetp: | flocakhost: 4619 Code Dk ault  aspo: B
Home

Working with Data Tutorials

Welcome to the Working with Data Tutorial Site

This site is baing bt a5 part of 3 set of tutonals that lestrate some of the new
data access and databinding features in ASP.NET 2.0 and Visual Web Developer.

Farameiers Crwer B, it will inchede a host of samples that demonstrate:

Building & DAL (data access layer),
Using strangly typed Tableadapters and DataT ableg

& Local inkranet

(62) - Tutorial 3

Figure 1. The End
Result of This
Tutorial
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> Step 1. Creating the Master Page

‘Salution Ex pnlnfn rer - Ci... 'I,II:Z u| EIE'I,

= [Zlldal &5 9 @

.é‘ﬂ' C:...\Code",
=l | dpp_Code
B [£ BLL
'iﬂ i_ateqoriesBLL.Cs
Eﬂ EmployeesBLL. cs
] ProductsBLL.cs
'iﬂ ProductsDataTable, ColumnChanging. cs
Eﬂ SuppliersBLL.cs
B [ DAL
2| Morthwind, xsd
. App_Data
Aj styles.css
i Web.Config

L“:QSDIutinn ... [P Properties | 54 Server E.., [ Class Wiew

<

Figure 2.The Files in Our Project

Thuong mai dién tur

/




Add Mew Item

C:WMy Projects\WritingsWicrosoftWWSDN Articles¥MSDN Online Articles\DataTutori. .. |

Figure 3.
Add a
New
= j E l:l:" ﬂ gﬂz |ﬂ=.;;] = | Master
Web Form  Master Page  WebUser  HTMLPage  'Web Service Class Style Sheet Gabal Page to
Cantral Appliceti. . the
= x — —_1 B -|.- t W o
- : = =R ; ebsite
Weh #ML File ¥ML Schema Text Fle  Resource File 301 Database  DataSet GEneEric
Configurati... Handler
1) I = == = —— ! -
s : ::-:| :"i] T = = L_; T
SkeMap  Mobile Web  VEScript Fle Report Ycript File  Mobile 'Web  Mobie'Web  SLT File
Form Leer Control  Configurati,.. w
| £ Master Page for Web Applcations
MName: . Sibe master
Language: Visual C# v | [Flplace code in separate file

PAE

| add || conce |
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Site.master
<%@ Master Language="C#" AutoEventWireup="true" €bite="Site.master.cs" Inherits="Site" %>
<IDOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transonal//EN" "http://www.w3.0rg/TR/xhtm|1/DTD/xhtmkransitional.dtd">
<html ><head runat="server*> <title>Working tviData Tutorials</title> <link href="Styles.cs®l="stylesheet" type="text/css" /></head>
<body>
<div id="wrapper‘>
<form id="form1" runat="server*>
<div id="header">
<span class="title">Working with Data Tutorials<#sp>
<span class="breadcrumb">TODO: Breadcrumb will gceh.</span>
</div>
<div id="content">
<asp:contentplaceholder id="MainContent" runat=Vegt>
<!-- Page-specific content will go here... -->
</asp:contentplaceholder>
</div>
<div id="navigation">
TODO: Menu will go here...
</div>
</form>
</div>
</body>
</html>
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% Code - Microsalt Wisual Studia

Ele Edt ‘Wew ‘Webgte Build Debug  Format  Layost  Took  Window  Commonity  Help  fddine
R R N R W ] i LB <7 (@ font-famiy
B-F 0l A B ==
L -
% Sibeamaster | - X
o = = = e
- | Working with Data Tutorials  7ope: .
5 Ereaderumb will
go here,.
T20S: Menu will go B
here... CortentFlaceHolder - ManContent
-
g 3
[d Design | = Source i | hody s | | ddieEvrappe fﬁ.‘.lﬂ_'l-:ﬁ:l'l'l'l]i
g Error List =] netput ﬁr— nid Resuls |
Ready

P

= -

Cit Codes,
o ADD_Cde

= | e e B

B 4] Morthveand, xsd

F Anp_Data

+ MORTHYWMD, MDF

=

L]
A Styles.oss
L Wabs. Confiy

Figure 4.
The
Master
Page,
When
Viewed
Through
the Design
View

©
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> Step 2: Adding a Homepage to the Web Site

Add Mew Item - C:WMy Projects\W ritings\WWicrosoftWMSDN ArticlesWMSDN Online Articles\DataTutori.. |'T-’l m
&&=

Templabes:
Visual Studio installed templates

= O [E

Web Form  Master Page el Liser
Coantrol

2 & &

#IIL File WML Schema
Cu:nrﬂ;uratl

o

Sibe Map Mobie Web  VESmpt File
Form

A Farm for Web Applications
Marne: Default.aspx

Language: Yisual C#

g & & 8

HTML Page  YWeb Service Srvle Sheat

== e N
=2 = W e

Texk Fle  Resource File S0L Databsse  DataSet

a8 B B

Report Jacript File Mobile Yab Miobie WWeb
Lker Controd  Configurati,. .

ol

Eobal
Applicati, ..

)

GENEric
Handbar

o

®5LT Fila

d || cance |

@

Figure 5. Add
a New Web
Form,
Checking the
"Select

master page "
Checkbox
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Select a Master Page

Project folders:
= P T\ Codel,
i+l =) App_Code
#-35 App_Data

Contents of folder:

i I Cancel

Figure 6.
Choose the
Master
Page this
ASPNET
Page
Should Use
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Default.aspx
<%@ Page Language="C#" MasterPageFile="~/Site.maatdoEventWireup="true" CodeFile="Default.aspX.dsherits="_Default" Title="Home" %>
<asp:Content ID="Content1" ContentPlaceHolderID=ih\Gontent" Runat="Server">

<h1>Welcome to the Working with Data Tutorial Sitex>

<p>ThisI site is/being built as part of a set obtials that illustrate some of the new data aceesksdatabinding features in ASP.NET 2.0 and Visvab
Developer.</p>

<p>Over time, it will include a host of samplesttdamonstrate:</p>
<ul>
<li>Building a DAL (data access layer),</li>
<li>Using strongly typed TableAdapters and Data€aklli>
<li>Master-Detail reports</Ii>
<li>Filtering</li>
<li>Paging,</li>
<li>Two-way databinding,</li>
<li>Editing,</li>
<li>Deleting,</li>
<li>Inserting,</li>
<li>Hierarchical data browsing,</li>
<li>Hierarchical drill-down,</li>
<li>Optimistic concurrency,</li>
<li>And more!</li>
</ul>

</asp:Content>
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#% Code - Microsoft Viseal Studio
Bl Edt Wew Webske Puld [Debug Fomat Laook  Took  Window  Commundty Help  Addire

@--GHd b€ Fork-famiy s i
P | 1 - s e o
_':p.l‘ Default.asps | St master - M
g - e 2
il Working with | Tutoria '
[ 0)
TODO: Menu will go Content - Contentl (Custom)
here. ..
Welcome to the Working with Data Tutorial
Site
This site is being built as part of 3 set of tutonals that illustrate some
of the new data access and databinding festures in ASP.NET 2.0 and
isual web Developar
Chyar fime, it will melede a host of samples that demonstrate:
& Bulchng a DAL {data accaess layer]),
= Using strongly typed Tableadapters and DataTables
e Master-Detall reports
- F|ItE|r|ng
= Paging,
& Tiwr-twiEmid Aatahincdan it
< »
3 Design | B Source (|| ehiody> | advitwrapper> | <formatforml > |

g Error List | [ Coskput | =gl Find Resuks 1

=

5o i | 1 0] A EG i:' -.:|_|A11H!|;.- 0 g Lo

Figure 7.The
Design View
for the
ASP.NET Page
Shows Both
the Editable
and Non-
Editable
Regions

Thuong mai dién t




> Adding Additional ASP.NET Pages to the Web Site

v'BasicReporting
v Filtering
v'CustomFormatting

Solution Explarer - .. WCodeh,
= | [F[da] & | B
= AC: . Code’

_=] App_Code

= & App_Data
| MORTHWMND.MDF
= | BasicReporkting
_:l DeclarativeParams. aspx
_:l Defaulk. aspx
_:l ProgrammaticParams. aspx
Zl SimpleDisplay. aspx
(=] L CustomFormakking
_:l CustomColors, aspe
_:l Default, aspx
_:l DetailzViewTemplateField. aspx
_:l FormWiew, aspx
_:I GridviewTemplateField. aspx
:l SurmmaryDatalnFooker . aspx
= | Filtering
_:l Defaulk, aspx
_:l Detail=BvSelecting. aspx
_:I FilterBwDropDownLisk . aspo
|7Z] MasterDetailsDetails. aspsx

_Z| Default. aspx

__| Site.master
A Styles.css
:sw Web.Config

SSolu... |P&iProp... |5 Serv. .. |EER Clas...

Figure 8.Add
the Following
Files
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> Step 2: Creating a Site Map

Add Hew Item - C:My Projects\WritingsWicrosoftW5DN ArticlesWMSDN Online Articles\DataTutori : _
Ternplates: (= Flgure 9.
visual Studio installed templates ﬂ} Add a Site
- : ~ Map to Your
= ' | = ﬂ ﬁ ch_ As ﬁJ P
=R | = = A Project
iveb Foeme Master Page  Web User HTML Page  'Web Service Class Seyle Sheet Ghobal
Cantrol Applicati, ..
- = — == i z ]
=2 & &3 B b == 9
Wb #ML File MML Schema Text Fle  Resource File S0L Databass  DataSet Generic
Configurati Handler
y 33 == = F =
P = | = = L—“E] H= L_; LA
Mobils ‘Web  YEScript File Riepart: J5cript File Fokile Wab Mobie YWeb H5LT File
Farmm Lser Contral  Configurati, .. "
| A File used to creale & ske map
Marme: . Welb.skemap
I [ add ][ cancet |
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Web.sitemap:

<?xml version="1.0" encoding="utf-8" ?>
<siteMap xmIns="http://schemas.microsoft.com/AsgBig¢Map-File-1.0" >
<siteMapNode url="~/Default.aspx" titte="Home" degtion="Home">
<siteMapNode title="Basic Reporting" url="~/Basiqiteting/Default.aspx" description="Basic ReportBgmples">
<siteMapNode url="~/BasicReporting/SimpleDisplapxstitie="Simple Display" description="Displaysdltomplete contents of a database table." />
<siteMapNode url="~/BasicReporting/DeclarativePasaapx" titte="Declarative Parameters" descriptl@isplays a subset of the contents of a datalzdde tising parameters." />
<siteMapNode url="~/BasicReporting/ProgrammaticReraspx" title="Setting Parameter Values" desaipt'Shows how to set parameter values programnfigticée
</siteMapNode>
<siteMapNode title="Filtering Reports" url="~/Fittag/Default.aspx" description="Samples of Repthtst Support Filtering">
<siteMapNode url="~/Filtering/FilterByDropDownListspx" title="Filter by Drop-Down List" descriptiofiEilter results using a drop-down list." />
<siteMapNode url="~/Filtering/MasterDetailsDetadlspx" titte="Maste-Details-Details" description="Filter results tvlevels down." /:
<siteMapNode url="~/Filtering/DetailsBySelectingas title="Details of Selected Row" description="t8tdetail results for a selected item in a GridVieix
</siteMapNode>
<siteMapNode title="Customized Formatting" url="t&omFormatting/Default.aspx" description="SamplReports Whose Formats are Customized">
<siteMapNode url="~/CustomFormatting/CustomCol@p: title="Format Colors" description="Format thed&apos;s colors based on the underlying data." />

<?it?cli\/lapNodacej urI="~//CustomFormatting/GridViewTentha’eld.aspx" titte="Custom Content in a GridViedéscription="Shows using the TemplateField to cusserthe contents of a
ield in a GridView." />

<siteMapNode url="~/CustomFormatting/DetailsViewTgateField.aspx" titte="Custom Content in a Deddisv" description="Shows using the TemplateFielccustomize the contents of
a field in a DetailsView." />

<siteMapNode url="~/CustomFormatting/FormView.asp#&="Custom Content in a FormView" descriptidilfflastrates using a FormView for a highly custondagew." />
<siteMapNode url="~/CustomFormatting/SummaryDatalstEr.aspx" title="Summary Data in Footer" desaéoipt"Display summary data in the grid's footer." />
</siteMapNode>
</siteMapNode>
<[siteMap>
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Figure 10.The Site Map Represents a Hierarchical Navigational Structure
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> Step 3: Displavina a Menu Based on the Site Map
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Figure 11. A Menu Composed
fromTwo Repeaters and Some
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» Disabling ViewState

<asp:Repeater runat="server" ID="menu"
DataSourcelD="SiteMapDataSourcel"
EnableViewState="False">

<[temTemplate>

... ltemTemplate contents omitted for brevit

</ltemTemplate>
</asp:Repeater>
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> Step 4: Adding Breadcrumb Navigation

Home > Basic Reporting > Declarative Parameters

Add New Item - C:\My Projects\Writings\WicrosoftWSDN Articles\MSDN Online Articles\DataTutori... [ |[X]

Termplates: BB
¥Yisual Studio installed templates ""'
=) = '] . g 3 :
=24 O B 98 @ 4 B &
Web Formn Master Page  \Web Lssr HTML Page  ‘'Web Service Class Sryle Shaat Gabal
Contral Applicat, ..
: k 7 = = . 2 .
2 & a3 g = I
Weh ML File ¥ML Schema  TestFle  Resource File 300 Database  DataSet GEnEric
Configurat, .. Hanidkr
az b — == = = i ; Trl
(o] : A Y] A 4= = i
Sihe Map Mobie ‘4eb VESoript File J5cripk File Mobile 'Web  Mobile \Web B5LT Fila
Farm Uesr Controd  Configurati,.. "
A ASPNET server control crested using the visual designer
Marme: SectionLevelTutaoriallisting, ascs
Language: Visual C# w | [“]Place code in separate file
| TR

Figure 12.The
Breadcrumb Displays
the Current Page and its
Ancestors in the Site
Map Hierarchy

Figure 13. Add a New
Web User Control to the
UserControls Folder
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SectionLevelTutorialListing.ascx

<%@ Control Language="C#" AutoEventWireup="true"
CodeFile="SectionLevelTutorialListing.ascx.cs"
Inherits="UserControls_SectionLevelTutorialListirng>

<asp:.Repeater ID="TutorialList" runat="server" ElgdbhewState="False">
<HeaderTemplate><ul></HeaderTemplate>
<ltemTemplate

<li><asp:HyperLink runat="server" NavigateUrl="<%#al("Url") %>'
Text="<%# Eval("Title") %>'></asp:HyperLink>

- <%# Eval("Description") %></li>
</ltemTemplate>
<FooterTemplate></ul></FooterTemplate>

</asp:Repeater>

Thuong mai dién tur
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SectionLevelTutorialListing.ascx.cs

using System; using System.Data; using System.Canaigun; using
System.Collections;
using System.Web; using System.Web.Security; usirstefy Web.Ul,

using System.Web.UIl.WebControls; using System.WelVelbControls.WebParts;
using System.Web.UIl.HtmIControls;

public partial class UserControls_SectionLevelTiadbrsting : System.Web.Ul.UserControl
{
protected void Page Load(object sender, EventArgse
//'1f SiteMap.CurrentNode is not null,
// bind CurrentNode's ChildNodes to the GridView
if (SiteMap.CurrentNode != null) {
TutorialList.DataSource = SiteMap.CurrentNode.CKides;
TutorialList.DataBind();

@ Thuong mai dién tur
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"% Code - Microsoft Visual Studie

T IEX

File Edk Yiew Webste Buld [ebug
i R - BE WEErRE Y

b Filtermng/ Default. asps

Formst  Larpouk

CustomPFormatting/Tref auk. aspe

Tock ‘Window Commumty

B[ sue
Bl QLA " Bl =

¥
[=
(=]

Hisrme
Basic Reporting

Filtering Repeorts

& Design
_¢ Error List | 5] Crukput i“lq.il:‘-r-.-u'.:- 1

u] Spurce

13]
Content - Contentl {Custorn

Filtering Tutorials

K Catabound - Catabournd

Datsbournd - Catabound

Ceatabound
Cratabauind -

Catabound -

Catabaund
Cratabaurd
Cratabourd

R R W

whodvs | <diedsrapper s | -a:ﬂ'mﬂ"mn] ‘.'-|

a Flda EIE BB
# | MORTHWND. MO ~
= % BasicRe=porting
+ 1| DelarativeParams, s5ps
D3] D ol sy
| PeogrammabicP e ams. aspe
'| Srnplelsplay. sspx
= TustosFormatbing
T3] QustomColons. aspix
| Dtk aspes
3| DetalsiiewT emplateFeld. asp
7| Farmiiew, ssp
1 arihiswTemplaleFisld, asps
ZE| SummaryTratalnFooter . asps
=l iy Fikering
)] Comfauk mspoc
| DetsdsBrySlactineg, saps
3| FikerByDropDowsaniL ist, asp
G| MasterDetalkDet ads aspx
= & UserControk
= EE mvallutornal =ting, sso
%] SactionlevelTubonialistig,
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Figure 14.The
User Control
has Been

Added to
Default.aspx
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2 Untitled Page - Microsoft Internet Explorer

File Edit

Qexk ~ Q- & @ o J

Agaress EI http: flocalbost: 2806/ Code/BasicReporbing/Defauk, s

Working with Data Tutorials

Yiew Fawvorkes  Tools  Hel

Search

Favorkes £ [~

Home > Basic Reporting

Harme

Basic Reporting Tutorials

Basic Reporting

# Simple Display - Displays the complete contents of a
database table,

o Declarative Parameaters - Displays a subsat of the

Simple Display

Declarative
Farameters

contents of a database table using parametars.

» Seiling Paramater Yalyas - Shows how to set

parametar values programmatically.

Setting Parameter
Walues

Filtering Reports

Filter by Drop-Down
List

Master-Details-

%4 Localintranet

Figure 15.
The Basic
Reporting
Tutorials are
Listed
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B.3

Cac \in dé lién quan
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Website vaac thanhphan (1)

>V é mat to chac:
v'website la mt tap hop mot hay nhéu trang web trén @t tén
mién nhat dinh
> Vé mat théng tin éia doanh ngkép:
v'website | i trung bay va ghi thiéu thong tin, hinkinh v
doant nghip va san pham haydich vu cia doant nghiép
> Pé mot website hat dong cn co:
v Tén mén (domain)
v'Luu triy (hosting)
v'"NOI dung (cac trang web)

@ Thwong mai dién tw
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Website vaac thanhphdan (2)

> Website tlrong c6 cac phn noi dung @ ban sau:

v'Trang chi

v Trang thong tin gii thiéu vé doanh nghip
v Trang gbi thiéu vé san pram hay dch w
v Trang hréng din haic chinh sachwa DN
v'Trang lién 1§

Thwong mai dién tdr
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Cac mohinh website TMDT (1)

> Mot so mé hinh website tinong gip:
v'Clra hangdién tir, siéu th dién tr (B2C)

Vi du: ban E sach, CDyrng dung phan
mém, ...
v PAu gia tec tuyén (C2C)
Vi du:
v'San giao ¢th cho doanh nghp (B2B)
Vi du: (TQ)
(VN)

@ Thwong mai dién ti
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Cac mohinh website TMDT (2)

> Mot so mé hinh website tinong gip:
v Cong théng tin (portal)
Vi du:
v"Website thong tin piic vu viéc quang ba, gdng cao
Vi du:
v"Websitegidi thiéu thong tin cia doant nghiép (nhu d& trinh
bay)

@ Thwong mai dién tdr
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Chuan bi xay deng website (1)

> Déxay drng web site, doanh ngip can chuan bi cac

budc sau:
1. Xacdinh muc dich aia websitedoi tuong ngrc‘yi xem

2. Xacdinh cach tlkc haat dong aia website, cac att nang
chinh va cac pin ni dung én c6

3. Thamkhao mot so websijtedé lay y tuong, hoc héi, so
sant diém manh, diém yeu

4. Xacdinh va muatén nén (domain) ,

5. Tuvan xay drng website sao cho codu qua kinh té cao
nhat

6. Chuan bi thong tin, hinkanh...dé ding ti trén cac trang
web

7. Giai phap duy tri websitedau tu server hay hosting an
deé cap nhat, ...
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Chuan bi xay deng website

> Tén mén

Tén mién

.COM
.net
.org
.us
Anfo

co.uk
.CC
.bz
.nu

S

Tén mién
YN HEW
LLOML¥N
net.yn
.Org.¥n
eduv¥n

goY.¥n

Phi cai dat
mién phi
mién phi
mién phi
mién phi
mién phi
mién phi
mién phi
mién phi
mién phi

mién phi

Khai tao (1 150 duy nhat)
450,000 ¥NEr
450,000 ¥NEr
450,000 ¥NEr
450,000 ¥NEr
450,000 ¥NEr

450.000 ¥NBr

Chi phi
$9.99,/nam
$9.99,/nam
%9.99,/nam
%9.99,/nam
$9.99,/nam
$9.99,/nam

$29.99,/'nam
$29.99,/'nam
$29.99,/'nam

$29.99,/'nam

Chi phi
600.000 ¥MNB/ nam
480.000 ¥MNB/ nam
480.000 ¥MNB/ nam
480.000 ¥MNB/ nam
480.000 ¥MNB/ nam

480.000 ¥MNB/ nam

Ghi chii

Cranh cho o 33 buigng
Cranh cho o 33 buigng
Danh cho o 33 buigng
Danh cho o 33 buigng
Cranh cho o 33 buigng
Cranh cho o 33 buigng
Cranh cho o 33 buigng
Danh cho o 33 buigng
Danh cho o 33 buigng

Danh cho o 33 buigng

Bidi brong dang k¥
Mo ddi kuigng

Moi ddi buigng

Mo ddi kuigng

Cac b chirc

Mo ddi kuigng

o quan nhad nuidc

2
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Chudn bi xay deng website (3)

> Trong qué trinh xay eng web site, an lamtheo trinh i

cac lroc:

1.
2.

0 N OO

Xacdinh cu trac website (sitemap)uéc khi xay drng

Xacdinh van dé ky thuat caa trng phén trong sitemap
o Trang goi thi¢u thong tin: webinh
o Trang goi thiéu sin pham: Webdong

Thiét ké d6 hoa pht hop véi chuy@r moér, mat sic cua
cong ty

Lap trinh nrng pHan can 1ap trinh

Tal toan 1 noi dung website Ién host

Kiém tra website tréc khi chinh thirc dwa vao hat dong
Nhap liéu, xay drng cac trang welirth

Thuong mai dién tr
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Chudn bi xay deng website (4)

> Nhitng lru y khi xay drng website:

v Website khéng nén cé quéa ghihinhanh dong, hiéu tng
hinhanh

v Website khéng nén cé qua ghinoi dung trén nét trang:
nguoi doc cam giac “ngandoc”

v"Websitenér c¢ con¢ cu cap nhat thong tin

v Website phi dugc thiét ké dong nhit vé tham my: théng nhit
val gammau, font cl, cd chix

v Tén mén khéng nén qué dai

v Chat lugng host phi tot dé han che kha nang website b
“chét” hoac bi hacker &n cong

@ Thwong mai dién tw
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Website & website THEAT (1)

> Website thong thong:

v Cung ép théng tin cho ngoi sir dung V& doanh nghip, ©
chic haac va ca nhan

v Giéi thiéu vé san pham, dich wu caa doanh nglgip, © chac

v CO the c6 cacduong link dén cac website khac va co théng
tin quang cac

v Khéng trang bcac cong g dé thuc hién giao dch, mua ban
hang hoa trén ang

@ Thwong mai dién tw
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Website & website THAT (2)

> Website TMDT thuong trang I

v'Gié mua hang (shopping cart):
o cho phép khach hantit hang, xemdi dat hang, thayioi va tinh gia

v CAc plan mém xi ly thanh toan trc tuyén thong qua ot tai
khoan thuong mai (merchant account)

v Cac cOn¢ cu/ phan mém ching thuc dién ta (SSL, SET

v Théng tin \& phueong thic giao nkn (shipping & delivery)

v Trung tdmhd trg truc tuyén (helpdesk)

v Chuyén nuc timkiém (search)

v'Cau ki thuong gip (FAQ)

@ Thwong mai dién tw
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Duy tri, phat trien website TMPT

> Dé duy tri va phat tén website TMPT, doanh nghéip phai
chu trong:
v C0O chinh sach thagoi théng tin SP/DV cungap khach hang
v Chuan bi ndi dung théng tin &n cap nhat
v Ngan séachié thuc hién viéc duy tri va phét tén website
v'Nguon nhar lyc da kién thic che viéc thuc hién duy tri website
v' Qui trinh xx Iy thdng tin pkn hoi tir khach hang qua website
v'Qui trinh laai bé thong tin @ khéng con phu bip
v Chién luoc phi hop véi su phét trén TMDT tai quoc gia $ tai
v Quang cao king nhiu hinh thrc khac nhau
v Pua ra nhéu chrong trinh Hip dan dé thu hat khach hang

@ Thwong mai dién tw
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Yéu té tao website hiu g

> Website knOng mangilhiéu gua trong Kin

Ud (1)

N doanh la do:

v"Website xay dng xong thi “h bé quén”, khong chu tmg

marketing cho website

v Ndi dung nghéo nan, khéndge nhat, thiét ké khéng chuyén

nghip, chrc nang khong tén loi

Thwong mai dién tdr
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Yéu té tao website héu qud (2)

> 03 yéu to tao nén ndt website hdu qua:
v Chat lugng websiteduoc danh gia thng qua caéy to:
o thiét k&, bo cuc; thdng tin trén web sitedt do hién thi; cac chirc nang
tién ich phuc vu nguoi xem o
v'Marketing website la khau quartg nhit dé thu hat ngroi
Xem
v Chat luong dich vu hd trg nguoi xen:

o toc dd phuc vu tra 1oi email, xr Iy don hang, cungap thong tin cho
khach hang,...

@ Thwong mai dién tw
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Chirc nang thuwong co (1)

> Dién dan (forum):
vtraodoi y kién cho ®&ng dong ngroi xem website
o thu hutddngdao ngroi xem vao website
> Pang ky nhin ban tin dién tu:
/I&z}\ emailduoc goi toi nguoi dadang ky v mot Iinh wrc nao
6
v'Noi dungthuong ngan gon, diem lai nhiing tin chint d& cé
trén web site

v'Doanh nhan #im duoc nhitng tin trc thoi sy ma khéng én
phai mat thot gian du>ét web

v CO thu tén haic mién phi

v'Pé co ban tin ngroi dung vao web site va tit hién dang ky
(subscribe)

v O cwi ban tin phai c6 chirc ning ckm dat nhan ban tin
(unsubscribe)

@ Thwong mai dién tw
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Chirc nang thuwong co (2)
> Dang ky nhan ban tin dién t (tt):
Mgt vi du vé dang ky hin tin dién tir

3 -?j htkpe: ffunana, ecvn. gov wnfMewsletter ol
gle Gl Bang ks ban tin dign b ¥ | Go 4 52 ﬁ' » 7 Bookmarksw @]2662 blocked "'.;? Check v % Autolink + ‘LI putcFil e Sendtaw 4 P @:

E C VN «NEWSLETTER

ECVN - Bang nhap

MEU CHU'A BANG KY BAN TIN BIEN TUF BAN BA BANG KY BAN TIN BIEN TU

Méu dang ky nhdn ban tin dién tl, ban 58 nhin dwoc cac thdng tin dinh

kg Ban quan I giri cho ban, Hay dién day dd thdng tin dang nhip dwdi ddy

Luwu : Trinh duyét cla ban ph3i hé tre cookies

Mgoai ra, ban cad thé:

» Bing y/khing ddng ¥ nhan ban tin dign tir Email: |
n Thay ddi thdng tin tai khoan dang ky Mt khiu:
» e céc bin tin g8 ding tai i '

Quén mat khiu?

Béng ki nhén ban tin ECYM mién phi ngay bay gic. Ty ding dang nhdp: Bdng ¢ O Khing ding ¥ @

R g
&ng nhép
Déng ky Il

Thwong mai dién tdr




Chirc nang thurong co (3)
> DPang ky nhin ban tin dién t (tt):
Mgt vi du khac \é dang ky kin tin dién i (thiy sin)

Jﬁ?& Please identify yourself

Antosn vé sink

BAN TIN TUAN THIFO'NG MAI THUY SAN
Tir 110012008, b&n tin TMTS phét hénh 4 sdthéng

Tén (Account); ‘ |

{ Xin hiy download chwrong trinh doe pdf - Acrobat Reader 5.1 1 Mét khéu (PSSSWEIFE':I: ‘ |
= am 2008
Ban tin tudn =6: 06 T it Cép nhat: 220252008 . A
Truy cdp | Hiy b
Ban tin tudn =& 05 jcdf Cap nhit 1522008 . g
™ cl Ghi chi:
B&n tin tudn st 04§ pdf Cp nhét: 1/2/2008 - Sau khitruy cdp, nu qua 30 phit khing st dung,
B8N tin tudn s6: 03 F7) pdf Cép nhét: 29/ 2008 th' phuan larn viéc cla ban 58 h!.khoa' }
. Xin hay nhdp tén va mat khau d8 truy cip lai
Ban tin tuan s 02 IE poodf Cép nhat: 18M 2008
Bi&n tin tuén sb: 01 ) pdf CEp nhét: 144 /2008 - M&u ban guén tén hodc mét khau tray cdp xin hdy g the dién tir
~ Mam 2007 vé dia chi YASEP [ infofvasep. com.vn).
Ban tin tudn =0; 32 T et Cép nhét: 26/ 2/2007
SR —— T - Néu "ha;n I:h'u'a Eha_|gla tﬂh“anhuwenﬁcuaﬁ\r’%fSE“P }un‘hajf doc ki
trang "Td chibc va didu 18" hodc lién hé vai Van phang VYASER
Ban tin tudn =d; 30 T et Cép nhat: 23M 12007 theo:
B&n tin tudn =& 29 T ot Cap nhdt: 941 12007 E]IE chi 5410 Ngug,fgn Cﬁng HDEFI, Ba E]inh, Hs Nﬁl
Ban tin tudn =d; 28 T ot Cép nhat: 26M 02007 Tel: 84.04.7715055

Fax: 84.04.7715034
Ban tin tudn =& 27 5§57 pdf Cép nhét: 10/ 052007 E-rail vasep@fpt.wn

1ASSOCIATION OF SEAFCOD EXPORTERS AND PRODUCERS
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Chirc nang thurong co (4)

» Thong bao, tinttc mai:
v dang ti, hién thi trén trang ch
» Gi6 mua hang (shopping cart):
v"danh cho cac websiteutng bay va ban hang
» Downloadmién phi:
v cung ap nhing thong tin, file, clrong trinh..dé download
vé dung mén phi
> Thanh vién:
v chi yeu lade thu thip thong tin (email, gfi tinh, do tuoi,
khu wrc sinh $ng, $ thich...)

@ Thwong mai dién tw
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M@t sé cau tric website ndu (1)

> Cura hangdién tr, siéu th dién i
v Thbéng tin hang hoa:
o hinh, gia, gbi thiéu ngin, mé & théng $, loai san pram...
v Thong tin géi thiéu, heéng din:

o Qidi thieu chi sy hitu website, chinh sach mua ban, giao haidaithang,
huéng din cach tim kim hang hoa

v Cong @ gio mua hang (shopping ce

v Chirc ning thanh toan (quaang, qua ku dién, chuyén tién, qua
ATM, thanh toan khi giao hang...)

v Chirc mang thanh vién

v Mot sb chire nang tr chon khéc nlx chirc nang tim kém sin pham
trong siéu th chrc maing nkin ban tindinh ky...

v"Minh hoa siéu thdién t:

@ Thwong mai dién tw
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3 YDCSieuthi - Microsoft Internet Explorer

File Edit ‘View Favorites Tools  Help {#
@ Back = _\“} @ @ _-:_"h ):-.] Search ‘E}f Favarites @ L‘;_f-: - E‘; IL’_J - |_J L?— ﬁ ‘ﬂ
Address I@ http: fvedesieuthi,vnn,wn) v| |

Google (Cl+ v Goo @) B v oy Bookmarksv E111blocked TP Check v % Autolink v | AutoFil (e Sendtoy () Settingsw ' v

Vietnam Data Communication Company TRANG CHI | GIGT THIEY | SOB G | HO TRO | ENGLISH
Your Shopping Cart:

@ VDCSiéuthi o) ~ % IIGiu‘Jhénghiénkhﬁng

http:/'www vdcsieathi vnn vn . : cd san phdm nao!

CUSTOMER .
SUPPORT Email: |

5 ot e s ha
Quvén lgi hdi wen
Quén Mat khiu?

Biang ky héi vién

©L SEARCH

= x i G 4 ; S A DANH CHO QUANG CAD
CIAN HAMG SIEU THI san u'lmmpullat May lam nong - May ep trai cay
- trien tn ... lanh mel ... HR 2826
Thié't bi gido duc man Gi&: sso,000d Gid: 1,210,000d Gi&: ss0,000d
[Ty Y
DIEN TUF, BIEN LANH, ;
DIEN GIA DUNG \:j/ §

San pham ho tro néng
cao sirc khoé

Trand strc i tinh Bd san pham Can sirc khde Hoi co'm dién

Thiét bi ho tro hoc tap tri nam AY 50 Panasonic s ...

Oua tan Gid: 793,000d Gia: 1e64,000d Gia: 10,0004 Hﬂl‘ M

Hoa twoi .

- Bo dimg gi = =

E—Bo_flun_ ,'a ﬂ‘"?h [O Hiing ban chay XEM TRUYEN

Thiet bivan phong = HIHH TR EH

E- Thiet biyte S INTERNET

The gidvi ciia Me & Bé H B I [ | WWIEVMINTELEVISIO M MET >
& Dore 8 Internet

= IE i & Eaigiang oft FrontFag... E 3 ' ieuthi - Micros, .. ‘(-’T 10:23 AM




M@t sé cdu tric website ndu (2)

> Dau gia tirc tuyén
v Thbéng tin hang hoa:

o hinh, gla gl thieu ngin, nhom &n pham, gia san, thi glan két thacdau
gia, gia hén tai, dieu khain khéac lién quadén viéc ban mon hang...

v Thong tin géi thiéu, heéng din:

0 glm thieu chi s& hiru website, chinh sach mua-ban, ginph tham giatau
gia, quyc'hnh giao hang, rlai hang, wéng din cach tim Kdm hang ho:
V.V..

v Cﬁng @ rao ban, congwchd tro thanh toéan, conguatim kiém
hang hoa...

v Thanh vién:
o dé luu thong tin thanh vién tham gia mua, bdiy gia, pluc wu cac nuc

tiéu: xac nkn tr cach tham gia; Thong titich st tham; Qun Iy moi quan
hé khach

v Minh hoa websitatau gia tirc tuyén

@ Thwong mai dién tw
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- Mew it used electronics, cars, apparel, collectibles, sporting poods & more at low prices - Microsoft Internet Explorer

File Edit Wiew Favorkes Tools Help ﬁ?
5 — = | = A _ o &> 0 = = -
@Ba‘k - & |ﬂ @ .:;j /._-."Search 5. Faverites @ B @ |£J & |J L}- ﬂ 3
Address I@_I‘u_ttp:,l’,l’www.ebav.cumf - V| 50 Links
Google |G,v W Go o G0 B+ €F Bookmarksw b 111 blocked 5P Check v Autolink Tl autorll (e Sendtow () settings»
Y® Buy Sell My eBay Community Help &
a Hellal Sign infout. Site Map
‘ I»‘-\ll Categories V| [ Search ] Advanced Search
S — =
i ¥ il FI:IUJEEEDIB'.'
eBay Categories eBay Motars = eBay Express ]ﬂgﬂqmmﬁ ﬁ.’!-hf?!

D Live Help

Whatever it is...you can get it on d) ‘{

It's Good to be Green

Specialty Sites

eBay Express
eBay Motors
eBay Stores

eBay Business
Half.com

Apartments on Rent.com
StubHub Tickets

Dolls & Bears
Mare than child's play

Categories _
Celebrate Star Wars™

Tays, collectibles,
movies, & more!

Antiques
Art

Baby
Books

Business & Industrial
Cameras & Photo . .
Cars, Boats, Vehicles & Parts | Toyota Prius
Cell Phones & POAs
Clothing, Shoes & Boston « June 14-16 . |
Accessories Register Now B Save 25% Lyl § Phone Accessories

@ Downloading picture htkp: ffsofe. ebay. comyws/eBayISaPT di? SojPageViewesp=43321. .. % # Internet

r"-'—STaﬂ S E G & Eai giang [%] Microsoft FrontPan. .. +£& ch3 it f{,F 1025 m-,

Media Room
TWs, stereos & more
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M@t sé cdu tric website ndu (3)

> San giao &th danh cho DN (B2B)

v Thbéng tin hang hoa:
o hinh, gia, ghi thiéu ngin, nhém &n pham, nha &n xuat...
v'Danh muc thong tin ¥ doanh ngttp:

o phan lai theo nganh ngh theo qic gia,dia phrong, theo nhuau mua —
ban — timdéi tac

v Thong tin chao hang (chao mua, chao bamgph nhu éu tim
kiém doi tac cia cac doanh ngép

v Thong tin géi thiéu, heéng din:
o gioi thiéu chi so hiru website, chinh sach mua-ban, @uyh tham gia gti
thiéu trén website,...

v Nhitng c6ng @ ho trg nhu:

o dang ti théng tin, tim kém théng tin, Bi théng tin, nkn ban tin dinh ky
v Thanh vién
v"Minh hoa san giao ath B2B aia Viét Nam

Thwong mai dién tw
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§ Vietnam Business Portal - Directory of Suppliers, Producers, Exporters & Importers, san giao do - Microsoft Internet Explorer
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Mgt sb cau tric website miu (4)

> Cong théng tin (Portal)
v'Phan lai thong tin:

o phan lai nhiéu nhém théng tin @m: dia cH website, gbi thiéu ngin
vé website, tadé danh cho website

v Chic ning tim kém thong tin

v Chic ning giri email cho lan bédé gigi thiéu trang wel
dang xem

v Cong théng tindién hinh 1a:

@ Thwong mai dién tdr
N /
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2 Yahoo! Directory - Microsoft Internet Explorer
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ahoo! My *ahoo! Mail Welcome, Guest [Sign In Cirectory Home Help 4'_\

Search: Othe Web |
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YAHOO! sEARCH |
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_|[ Search ]

Yahoo! Directory

Arts & Humanities
Photography, History, Literature...

Business & Economy
B2B, Finance, Shopping, Jobs.

Computers & Internet

Software, Web, Blogs, Games. ..

Education
Colleges, K-12, Distance Learning. ..

Entertainment
Movies, I Showes, Music, Hutnat ...

Government
Elections, Miltary, Lawe, Taxes...

Health

Dizeazes, Drugs, Fitness, Mutrition...

MNews & Media

Mewspapers, Radio, Weather. .

Recreation & Sports
Sports, Travel, Autos, Outdoors..,

Reference

Phone Mumbers, Dictionaries, Gudtes ...

Regional

Advanced Search Suggest o Site

Ernail Thiz Page

The Spark: Be Natural and Be Sharp

By Mitzi Buchanan
Wed April 11, 2007, 12:01 am PDT

Get out your straw hat, sleeve garter, and pitch pipe. Be natural and be sharp: it's
Barbershop Cluartet Day. This four-part, a cappella style of singing has been a
mainstay of American music since before the turn of the 20th century. lts harmonic
legacy has been immortalized in a painting by Morman Rockwell, celebrated an Main
Street in @ Disneyland, and even makes an @ appearance or two in today's pop
culture. But were ringing chords really heard in barbershops? Yessiree. In the golden
age (1900-1930) of barbershopping, many establishments prided themselves on
having their own quartet. The mellow, close harmonies of eatly greats, the Mills
Brothers, were perfected in their father's barbershop in Figua, Ohio. It was such a
popular pastime, it earned the nicknames curbstone and lamp-post harmony. Its
origing are rooted in Aftican-American musical tradition and this vocal art form is kept
alive today wherever a lead, tenar, bass, and baritone get together to strike up a
chard.

The Dapper Dans of Dine;rland
(Fhoto by Tammy Green)

Sugqqested Sites...

Barbershop Harmony Society - formerly the Society for the Preservation and Encouragement of Barber Shop Quartet
Singing in America. You know, SPEESOSA,

A Dapper Dans Tribute - stroll down memory lane with Disneyland's Dapper Dans.

Gentlernan's Emporiurn - don't get caught without your sleeve garterl

cweet Adelines International Singers - the ladies can harmonize, too.

Barbershop Jukebox - listen to classic and current barbershop at it's best.

158
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M@t sé cau tric website ndu (5)

> Website thong tin pkc vu viéc gquang b4, gang cao
v Phan chinh 1a 0 50 dit ligu cac thong tinduoc phan chia
theo trng the loal
v Phan phu 1a nhing théng tin géng cao (banner -0t doc bén
phai trang V\{eb) va thong tin lieréhvéi cha so hiru website
khi cd nhu éu quang cac
vPién hinh la

@ Thwong mai dién tw
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M ¥nExpress - Vietnam News Daily - Microsoft Internet Explorer ks
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M@t sé cdu tric website ndu (6)

> Website gdi thiéu théng tin éa doanh nglép, gom cac

phan chinh:

v'Trang chi

v Trang théng tin i thiéu vé doanh nghéip
v Trang gbi thiéu vé san pram hay dch w
v Trang hréng din haic chinh séach
v'Trang lien i

Thwong mai dién tdr
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" Chen nha cung @p dich w thiét ké va duy tri

website

> Pé chon duoc nha cung #p dich wu tot, doanh ngléip can

®

luu Yy cac \in dé sau:

v Tranh clon dich wu luu trir mién phi:

o Vidu: (xyz 1a tén nha cungap free
hosting)
=> |am gim an tugng cia doanh ngléip d6i véi ddi tac/khach hang

v Trant chon Hostlngkhonc ca kha nding mé rong va nan¢ cap
v Tranh clon host quad => chat luong host thAp
v Nén tach riéng vic mua tén miin va viéc host
v'Khi host tr nha cung ép dich wu, doanh nghp can hoi ro:
o Dung lrong host bao nhiéu MB
o Dung lrong upload/ download &ithang
o CO kha nang mo rong khong
o Trong trgng hop website bhacker d@anh 4p” thi kha nang aru van
va phuc hoi website nhr thé nao?

Thuong mai dién tr
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B.4

Phan tich yéudu hé thang

Thuong mai dién tu
@ Il




Kién tric hé thang

Internet ikl ars

& @u
IHW

IIS with ASP

l COM
¥

Component Serwices
[ Component |
[ Component |
| ~“omponent |

| 1

Il

I

—3 B3 3 3-

Cliert Tier
{ Llser
rmterface
2 Mavigation)

Middle Tier
[(Business
Logic)

Third Tier
Dats
ervices)

SQL Oracle Exchange Message
Server ueuing

Thuong mai dién tur
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TMDT nhin tee phiaCNTT

> TMDT phai dugc xay drng trén ndt nén tang @ sd ha
tang (bao §m oo sy ha tang & kinh €, cong nglé, phap
ly va ngwbn nhan irc)

> Co 9 ha tang cong ngh cia TMPT la cong ngh thong
tin va truyén thong.

> TMDT la mot irng dung cong ngh web trong cac chu
trinh va cac hat dong kinh doanh trc tuyén.

> TMDT la mot bd phan cia ke thong théng tin doanh
nghiep

@ Thuong mai dién tur
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Thiet ké g dung TMBT (1)

> TMDT la mot tng dung web
> TMDT - véi nghiia hep, mot cira hang tec tuyén bao gm
t6i thiéu cac thanh pdn sau:
v Danh muc sin pham (Product Catalogs)
v'Gi6 hang (shopping car
v'Quy trinh thanh toan (payment process)

@ Thuong mi dién tir
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Thiét ké #rng dung TMBT (2)

> Co s dir liéu phai duoc thiét ké dé ddpung céc yéu au

thong tin khach hang mh

v San pham

v Thot gian gri hang

v'Chi phi va cach tinc gri hang

v'Trang thaidon hang

v Thol gian nhan hang

v Trang thai kho hangia cé haydang 4n xuat,... (real-time
iInventory)

Thuong mai dién tr
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Qui trinh TMDT (1)

> Khai niém chung

> Cac lrdéc coa TMDT

> Quan ly Website TMDT
> Thiét ké CSDL TMDT

Thuong mai dién tur

/




Qui trinh (2): Khal niém chung

> TMDT bandau Ia hinh tikc dat hang qua ti
> TMDT la phrong tién thuc hién kinh doanh trén internet.
> TMDT bao @m mua &m truc tuyén, theong duoc goi 1a
C-to-B (Customer-to-Business),
v Dell (http://www.dell.com)
v'Amazon ( )
> TMBT gom ci viéc theong mai gitta cac doanh ngép goi
la B-to-B (Business-to-Business),
v ebay (http://www.ebay.com)

Thuong mai dién tur
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Qui trinh (3): Cac broc aia quy trinh

Tiep thi

v

Khachhang/
Moo xem

W

Tham website

.

X¥am san pham

,[

Map gie hang

N

Tinh tien

T

Phi van chuyen

| Wan chuyen

TN

n

Thure hign

i

Thanh foan

"

Dien hang

>

Siagn nhan

Cac lop
phang
trinh bay
hoat dong
cua khach
hang;

Cac hQp ba
chiéu trinh
bay cac quy
trinh kinh
doanh
khong do
khach hang
thuc hién

Thuong mai dién tu
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Qui trinh (4): 1-Tiéep thi

> Muc dich la nfim dén nhitng ngroi mua tém ning va thu
hut ho vao site TMDT.

> Sir dung internetdé tiép thi dén khach hang theo rhi
cach khac nhau: gang cao, email @i cho,...

> Thanh ip cdngdong (user group), 8n dan chat, tlm
do,... nAm tao moi trdng thu hat ngoi xem S lai

> TMPBT tap trung tép thi nhitng khach hangda timthay
website

@ Thuong mai dién tu
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Qui trinh (5): 2-Khach hang/Ngeo1 xem

> Khach hang 1a ngpi gd ntp URL haic lién Kt ¢é xem
website TMDT.

> Can phan bét hai hinh thirc mua hang: mua hangigi cac
doanh nghip va mua hang @ia khach hang va doanh
nghip.

» Mua hang dira cac doanh ngép: ngroi mua le mot
doanh ngrﬁp khac éan (e nhéu tuy clon dé mua. Ngoal

ra co tie c6 thém yéuau d6i véi cac mit hang co gia ir
l6n va quan tasng

» Mua hang trugn thong glu:a khach hang va doanh ngpi
nguoi mua throng la nt cd nhan &thanh toan bng the
tin dung va nky gai hangdén tn nha.

\@ Thuong mai dién tir
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Qui trinh (6): 3-Tham website

> Ngay sau khi Mit ca nhan vao website,dhsite kinh
doanh & dugc i xuong.

> Pau tién 1a réc 1am quendé tao kinh nghém theong mai
dién tr cho khach hang.

> Ngay lucdé da c6 tie bat dau theo dai v tao profile chc

Khach hang nay.

> Dya vao théng tirdé co tie nhim dén cac nit hang ma

khach hang nay quan tanhiéu nhat. bay 1a hroc bat dau

cua TMDbT

Thuong mai dién tu
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Qui trinh (7): 4-Xem gn pham

> Nguoi xem it dau duyst nhirtng mit hang trén website

> Cac mit hangduoc bo tri theo cac gian hang, whg lcai
da cang, & tim kiém

> Khi mot khach hang &m ning thre hién diéu nay, khach

hang c6 th bi thu hat va cac nit hangdang bay ban,s

khuyén mai, cac riit hang lién quan hajé nang ép.

@ Thuong mai dién tir
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Qui trinh (8): 5-Nap gie hang

> Nguoi muadat hang vao “gh mua &m” caa minh.

> Gio mua dm chi don gian 1a ndt danh séch cac #hhang
ma ngroi muada cton, $ lugng, gia @,thudc tinh(mau
sic, kich @&,...) va [t ky thdng tin khac lién quadén don
dat hang ttm nang.

> Cac gb mua &m thueong cung @p cac tiy chn dé don
sach gi, x6a cac riit hang,va ap nhit s5 luong.

\@ Thuong mai dién tir
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Qui trinh (9): 6-Tinh tién (checkout)

> Ngay sau khi ngoi mua c6 it ca cac nit hang én md,
ho S8 bat dau quy trinh tinh &n

> Doi véi mé hinh mua hang ga khach hang& doanh
nghiép, khach hang tiwng € nhap vao théng tin & dia
chi chuyén hang va tinh hédon.

> Nguoi mua ding co tié thém vao théng tind/1oi chic
mirng, goi qua va cac théng tin khééi vai cac dch w
phu thuoc.

Thuong mai dién tu
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Qui trinh (10): 7-Tinh phi win chuyén

> Phi van chuyén co tté don gian nhr 1a viéc tinh phi toan
bo hay phirc tap nhr 1a viéc tinh phi cho @i mit hangda
muava trong quan i doan duong ma hang ph duoc
van chuyén dén

> CO the kho khin hon khi xx Iy viéc dat hang gqéc . hi do
co the lién két vai mot “nhé van chuyen’(provider), thec
ddi hang hoa trong qua trinkin chuyén.

@ Thuong mai dién tir
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Qui trinh (11): 8-Thanh toan(payment)

> Sau khi tinh toandng gié ti cac it hang (c6 kémhué va phi
van chuyén) ngroi mua $ trinh bay plrong thirc thanh toan

> Céac tuy clon $ khac nhautéi véi cac giao ith gira doanh
nghiép véi doanh nghip va gira khach hang& doanh nghép.

> Giira khach hangadi doanh nghip thuong thanh toaning the
tin dung haac tra sat khi giac nhan

> Giira doanh nglép véi doanh nghdp cn cé én day du cac tly
chon, bao @m & don dit hang, bao gia,do 1anh, ...

> Doi véi cac the tin dung, c6 cac tly ajn dé xu Iy cac the tin
dung & ngaai tuiyén hay tire tuyén. Viéc xa Iy truc tuyén trén
internet qua cacidh wu do cac cong ty uy tidam nhan.

88 Thuong mai dién tir
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Qui trinh (12): 9-Bién nhan (receipt)

> Sau khi thrc hién xong véc dat hang, co th can gui tro
lai cho ngrol mua ndt bieén nkan

> Doi voi mo hinh throng mai dién tir gitta doanh nglép
véi doanh nghip, bién nin c6é the 1a mot danh séclkdinh
kem Wi don dat hang

> Dbi vaoi khach hang, bién riim c6 tre 1a mot bang inlai
cuadon dat hang trén man hinh, Bo mot danh sacliuoc
gai cho ngroi mua hang dng Email

> Trong & hai tirong hop, quy trinh naytéu co the tu dong
hoa & dang

@ Thuong mai dién tu
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Qui trinh (13): 10-Xz ly don dat hang

> Néu khong & dong xir Iy thé tin dung, thidau tién phii xir
ly giao dich tai chinh

> Cac quy ic kinh doanh chan diéu khién buéc nay nhr
thé viéc dat hangduoc thec hién quadién thai hay qua
thu

> C6 the cung dp tly cton cho khach hang Bi vé tinh
trang dat hang

> CO thé cung @p tinh tang hang én kho, tinh tang cung
cap mit hang.

@ Thuong mai dién tu
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Qui trinh (14): 11-Thec hién don dat hang

> Ngay sau khi c@on hang bp 18, né én dugc thuc hién.
Pay co tte 1a congdoan kinh doanh nigu thach thirc nhat

> Néu mua 8m truc tuyén, co tte cé kho khin trong kém
ké hang

> Néu mue saim théng quahé théng dich vu thi cd thé c6 cac
van dé hop nhit vé hé thong dch wi thuc hién don dit
hang

@ Thuong mai dién tir
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Qui trinh (15); 12-Vdn chuyén hang

> Budc cwi cung trong quy trinh thong mai dién to 1a van
chuyén hang cho khach hang

> C6 the cung @p tinh tangdit hang cho khach hang.
Trong tirong hop nay, n6 co thbao dm < van chuyén
UPS hay FedE#é khach hang theo ddirs/an chuyén
hang caa ho

\@ Thuong mai dién tir
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Quan ly website TMDT

> Cac cong g quan ly cé the don gian nhr cac cong g béo
cao va theo daton dat hang héc phic tap nhr cac cong

cu quan ly co s dir ligu

Thuong mai dién tur
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Thiét ké CSDL TMBT

> Co s dit liéu leu trir thdng tin hang héa, &Hoai, don dit
hang, khach hang, va cag ligu khac

> Thiét ké co v dit ligu co tie dua trén mo hinh tic the-
guan I§.

> Cac bang, cac thuoc tinh, cac quar hé can bao dam diéu
kién chuin dit liéu, nhim bao vé tinh toan ¢n va tinh
khong dr thira dx liéu.

@ Thuong mi dién tir
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> K
> C
> C
> C

Thiét ké chirc nang TMPT (1)
nai niém chung
e nang dbi voi khach hang
e nang dbi voi nha qun tri hé théng

e nang doi vaoi nhan vién ban hang

Thuong mai dién tur
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Thiét ké (2): Khai niégm chung

» Sau khi phan tich caarbc aia quy trinh tirong mai dién
tir, c6 the tién hanh thit ké chirc ning hé thong
> Cac chirc ning aia hé théng co tké phan lai nhu sau
v Nhitng chrc ning hén thi:
o NSD c6 tt¢ nhan biét, theo ddi & haat dong aia ke théng
v Nhitng chrc ning an:

o NSD khdng tk nhan biét, theo ddidugc. Throngdé 1a nhing chic
nang ky thuat nhu leu triy, xa ly dir liu,...

v Mét $5 chirc ning tuy chon:
o lam &ing thém nac do than thén, tién dung cho 1 thong

\@ Thuong mi dién tir
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Thiét ké (3): Khai niégm chung

> Trong re thong ban hang trc tuyén, cac cliec ning chinh
c6 the phan lai nhu sau:
v Chic ning doi véi khach hang (A)
v Chic ning doi véi nha gun tri hé thong (B)
v Chirc ning doi véi nhan vién ban hang (C)

@ Thuong mi dién tir
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Thiét ké (4): Chirc ning d/v khach hang

> C
> C
> C
> C
> C
> C
> C
> C

nrc nang ko tai khan khach hang (A.1)
e nang dang nkap he thong (A.2)

e nang thoat kibi hé thong (A.3)

e nang tim kém mat hang (A.4)

nrc nang clon hang (A.5)

nrc mang dat hang (A.6)

nrc nang theo ddodon hang éa minh (A.7)

e nang dong gop y kén véi cong ty (A.8)

Thuong mai dién tr
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Thiét ké (5): A.1
> Chirc nang o tai khan khach hang

v'Man hinh I8 thong nhic khach hang rdp thdng tin ca nhan:

ho tén,dia cH, email,...
v Khach hang niip thdng tin theo yéuau vaan nat “submit”
v'Hé thong leu trit nhitng théng tindé vao CSDL
v Hé thong théng bac thant cong va hién thi tai khoan khact
hang
v Két thicdiang ky tai khan va khach hang céémua hang

\@ Thuong mi dién tir
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Thiét ké (6): A.2

> Chac ning dang nhip hé thong

v Man hinh I thong yéu au khach hang nip: ho tén, mit
khau

v Khach hang nip théng tin theo yéuau vaan ndt “submit”

v'Hé thong xac nfan thdng tin NSD nfip vao c6 lop Ié
Khonc?

v Hé théng thong bao NSDavtinh trng dang nhap

v Két thiicdiang nHip va NSD c6 th dit hang

@ Thuong mai dién tur
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Thiét ke (7): A.3

> Chirc ning thoat kidi hé thong
v NSD an nut “logout”

v Hé thbng dua NSD tb vé trang thai clradiang ntip va Kt

thdc noi phién giao gch voi NSD hién thoi
v'NSD c6 ti¢ dat hang i tu cach khach hang én

Thuong mai dién tur

/




Thiét ké (8): A.4

> Chirc ning tim kém mat hang

v'Hg thong hién thi man hinh timkiem va yéu au khach hang
nh;ip vao tr khoa timkiem va/hdic clhon phrong thrc tim
Kiem

v Khach hang nip tir khda hac thao tac chét vaan nut
“submit”

v'Hé thong timkiém trong CSDLng Vvéi théng tin khach
hang nlip vao

v'Hé théng hién thi két qua tim kiém

@ Thuong mi dién tir

/




\
Thiét ké (8): A.5
» Chirc mng clpn hang
v Khéch hang cbn mat hang ma minhan mua cho vao gi
hang. Qua trinh nay co&hap lai nhiéu lan. Trong qua trinh
nay khach hang coé ¢Hamcac cong wc sau:
o Thém/xéa Mt mit hang ma minh mién mua trong gi hang
o Thaydoi s6 luong aia mdt miat hang tron gio hanc
v'Hé théng hién thi thdng tin gb hang
Thuong mai dién tr
/




Thiet ke (9): A.6

» Chirc mngdat hang

v'Khach hang sau khi xexong chi tét gio hang &a minh thi
gul don g‘tejt hang &1 hé thong xacdinh viéc dat hang H
thong kiem tra xem khach hantf dang nhip chra

v Hé théng yéu au khach hang ain phrong thirc van chuyén

v’ Khach hang obn phrong thrc van chuyén

v'Hé thbng yéu @u khach hang afn hinh thirc thanh toan

/Khéch héng cbn hinh thrc thanh toan, rp théng tin én
thiet vaan nut “submit”

@ Thuong mi dién tir

/




Thiét ké (10): A.7
» Chirc nang theo ddidon dat hang

v Khach hang yéuat xemdon hang éa minh &i moi thoi

diém

v Hé théng dua ra théng tin trongon dit hang @a khach hang

va trang thai diadon dat hang
v'Khacl han¢ nhan thong tin cia mink

Thuong mai dién tur

/




Thiet ké (11): A.8

> Chirc naing dong gop y kén
v’ Khach hang mén dong gép y kén vaan nut “gép y”
v Hg thong dua ra man hinkdéng gop y kén va yéu au khach
hang gl y kién
v Khach hang niip néi dung y kién vaan nut “send”
v'Hé théng lru v kién khach han
v Hé thong gii thdng bao camon khach hang

@ Thuong mi dién tir

/




/

Thiét ké (12): Chirc nang dlv nha quin tri

> C
> C
> C
> C
> C
> C

e nang dang nkap he thong (B.1)
e nang thoat kibi hé thong (B.2)
e nang thém ngoi st dung e thong (B.3)
nirc nang loal nguoi sir dung (B.4)
e nang thong ké doanh tr (B.5)

e nang tra 1o y kién khach hang (B.6)

Thuong mai dién tr

~

/




Thiet ké (13): B.3

> Chic ning thém NSD & thong
v Hé théng kiém tra quyén quan tri
v Man hinh I thong nhic nha qun tri nhap théng tin NSD
mai: ho tén, ndit khau,...
v'Nha gun tri nhap théng tin theo yéuat vaan nat “submit”
v'Hé thdng kiém tra vatru trir nhitng thénc tin d6 vao CSDI
v'Hé théng thdng bao cho nha dn tri vé két qua xu ly

@ Thuong mi dién tir

/




Thiét ke (14): B.4

> Chirc ning loai NSD h¢ thong
v Hé théng kiém tra quyén quan tri
v'Man hinh 1§ théng liét ké mpi NSD

v'Nha gun tri chon NSD ma minh mén x6a vaan nat “xé6a”

v'Hé théng loai bo NSD khvi CSDL

v'Hé théng thdng bao cho nha dn tri vé két qua xu ly

Thuong mai dién tr

/




Thiét ké (15): B.5

> Chc ning thong ké doanh thu
v Hé théng kiém tra quyén quan tri
v Nha qun tri yéu cu thong ké

v Hé thong thong ké cac hodon dat hangda thanh toan vads

lwgng in pham con hi trong kho
v Hién thi két qua thong ké chc nhé quan tri

Thuong mai dién tur

/




Thiét ké (16): B.6

> Chirc ning tra 161 y kién khach hang

v Hé théng kiém tra quyén quan tri

v Hé thong liét ké cac y kén khach hang aka duoc tra 1o

v'Nha qun tri chon y kién mwn tra [i va nhap noi dung cau
tra loi

v'Hé thong cap nhat noi dungcad tra i vac CSDL

v Théng baaia tra 161 y kién khach hang cho nha gputri

Thuong mai dién tr

/




Thiét ké (17): Chirc ndng d/v niv ban hang

> Chirc ning dang ntip hé thong (C.1)
> Chirc ning thoat ki hé thong (C.2)
> Chirc nang ép nhat loai hang (C.3)

> Chirc nang @p nhat hang (C.4)

» Chirc mng xr ly don han((C.5)

@ Thuong mi dién tir

~

/




Thiét ké (18): C.3

» Chirc mng @p nhit loai hang

v Hé théng kiém tra quyén quan tri

v'Hé thong cung ép danh séch kg hang

v"Nhan vién ban hangé chon cac clirc nang:
o - Thém lai hang noi
o - Stra loai hanc
o - X0a loai hang

v'Hé théng cip nhat thong tin vao CSDL

v Thong bao &p nht thanh cong

Thuong mai dién tr

/




Thiét ké (19): C.4

» Chirc mng d&p nhit hang

v Hé théng kiém tra quyén quan tri
v'Hé thong cung ép danh séch kg hang
v"Nhan vién ban hangrh clon mot loai hang.
v'Hé thbng cung ép danh sachas pham thuc loai hangda
chc
v"Nhan vién ban hangré chon cac clirc ning:
o Thém @an pham moi
o Stra $in pham
o X6a gin pham
v'Hé thong cp nhat thong tin vao CSDL
v Thong bao &p nht thanh cong

Thuong mai dién tr




Thiet ke (20): C.5

> Chirc nang xir ly don hang

v Hé théng kiém tra quyén quan tri

v'Hé thébng cung &@p man hinh Kin thi chic ning quan 1y xa
ly don dat hang

v"Nhan vién ban hangé clon cac clirc nang:
o Hién thi don dat hanc
o Panh duu tinh tang giao hanging Wi don dit Hang
o X0adon dat hang

v'Nhan vién ban hang thao tac $a “submit”

v'Hé théng cip nhat thong tin vao CSDL

v Hién thi két qua thuc hién

@ Thuong mi dién tir




Thiét ké Co s6 diz liéu (1)
> Khai niém chung

> M hinh thrc thé - quan 1
> So do thyc thé quan 8

Thuong mai dién tur

/




Thiét ké CSDL(2): Khai nigm chung

> Co s dir licu la tip hop nhirng dx liéu co lieén quan ¥i
nhau, cling pic vu cac nhu &u cia nhéu ngrdi Sir dung.
> Co s dit liéu |a tip hop aia nhiu loai bang khac nhau va
co lien quan vi nhau

>

>

L

u
D

ﬁ

¢ quan tri CSDL (DBMS)la mot hé thong phan mém
nuc vu thao tac CSDL.

¢ CSDL quan KB 1a mét loai hé CSDL wi nhitng ciu

tricuu viét cho phép mic doc lap dr liéu cao lon cac &
qguan ti CSDL phan &p va mang

Thuong mai dién tr

/




>

>
>

Thiét ké CSDL(3): Khai niém chung

Dir liéu duge md hinh héa theo rthi phrong phép

Phrong phap tirc thé - quan B (entity-relationship) la mo
ninhduoc mod & dau tién rim 1976

Hinh chr nhat dic ta cac thec thé

Hinh thoidé mé & cac quan &

> Céac thre thé va quan & ndi voi nhau Bing caaduong roi

Thuong mai dién tr

/




Thiét ké CSDL(3): Mohinh TT-QH

> Phrong phap ép cn:
vmb % nhiing yéu au di li¢u trong tte gisi thuc bang mot
cach thirc don giéq nhrng da y ngliadé ca nguoi thiet ke lan
nguoi dungdeéeu hieu duoc.
> Phrong phap modat
v'théng qua céaryc d§ dé mo # cac thic thé, cac thdc tinh
va cac quan éco tre co trong 1§ thong

@ Thuong mi dién tir

/




Thiét ké CSDL(4): M6hinh TT-QH
> M6 hinh mua hang tlvng gip ¢é kroc d6 nhu sau:

Khach hang

Pat
hang

| descrphbon
| price
|image

| catcode

| notes
| feabured

= R e el A e

Cac béng:

— Products

AN LY T et | A

Samlomors .

. td
| Friame
Inarne

T Lk b e T ema |I

{addres=1

lastisit

— Categories

— Customers

— Orders

{Cushd

|dake — Orderitems
dfname

| dinarne

|daddressi

|daddress2
{deiky
|dstzke
\dzip
{dcountry
|ccbkvpe
|ccnumber
CooEpirs

Thuong mai dién ti




Thiét ké CSDL(5): Mohinh TT-QH

> Bang sin pham

v'M& sin pham
A P 2 B products : Table
v Tén sin pham o

R ': Field Mame DataT*;.pr.-
v MO ta | % | productid Autohumber
- . | |name Text
vGla | | description [Memo
v Anh | |price Currency
~ oy | |Image Texk
v'"Ma loal | |ratcode Murnber
v : ; | |notes [Memo
Gl:]_l chu | |Featured Yes/Mo
v'Nol bat

Thuong mai dién tu

/




Thiét ké CSDL(6): Mohinh TT-QH

> Bang loai san pham

v Maloal _ H categories ; Table
v'MO ta loal '
v'Tén lmj ¥ |catcode Autohumber
. - cakdes Mermo
v'Anh IO@«' catname Text
catimage | Text

Thuong mai dién tu

/




Thiét ké CSDL(7): Mohinh TT-QH

» Bang khach hang
v"Ma khach hang

E customers : Table

v A k= Field Mame Data Type
Ho Ten % | custid Aukohlumber
v Emall Fname Text
: , . , Iname Text
vDiach 1/biach 2 e e
v Thanl pho / Ma vunc aggrexé le:.:t
, Z : address e
v Tinh / Qubc gia city Text
v'Mat khau Zp e
) skate Texk
v dt [ fax counkry Text
v Ghi chi pdss Text
L phone Text
v'G truy nhip méi nhat Fas Text
7 notes Text
v Trang tha lastvisit Date/Time

status Text

Thuong mai dién tu

/




Thiét ké CSDL(8): Mo hinh TT-QH

> Bangdon hang
v"Ma don hang

E orders : Table

Ty Yy Y ey ¥ = ey Yy w

oLz A B  Field Name Data Type
v"Ma khach hang % |orderid AutoMurnber
v A | |custid Murmber
Ngay date Date/Time
vHo/Tén dfname Text
. , ) , diname Text
vPbiach 1/Piach 2 daddress1 Text
2 4 ~ o N daddressz2 Text
v Thanh plé / Ma vung dcity =
v Ti e ai dstate Text
T%r]h [ Qubc gia = b
v Kiéu thé drountry Text
x , cckype Text
v S0 thé ccrumber Text
\/Ngay Ht han the ccexpire Date|Time

Thuong mai dién tu

/




Thiét ké CSDL(9): M6hinh TT-QH

> Bang chi tét don hang

v M3 chi tiét B orderitems : lable

~ > Field Name Data Tvpe
v e ¥P

M? don ha:ng % | orderitemsid AutoMumber

v"Ma san pham | orderid humber

A ___|productid MNurnbetr
V'S0 luong __|aty Mumnber
v Giladon Vi | priceperunit Currency

Thuong mai dién tu

/




Thiét ké CSDL(10: Mé hinh TT-QH

> Bang nhan vién

v Tén nhan vién

\/Téndéy du T |EI|:I Mame TE;.;tData Tvpe
v Mat khau __|fullname Text
v X | password Text

Quyen __|privilages Texk

Thuong mai dién tir




Kién tric hé thang (1)
> M6 hinh 3-bp truyén thong

Presentation Layer

4

Business Logic Layer

¥

Data Access Layer

»

Data
Source

Thuong mai dién ti

/




Kién tric hé thang (2)
> M0 hinh 3-bp phat trén vai Web Service

|

Presentation Layer Ereisntaticnlayec

G "" KWL + HTTP

Business Logic Layer Business Logic Layer

g "’ XML+ HTTP
Data Access Layer . Data Access Layer

ad &

Data Data
Source Source
|

- Thuong mai dién tu
(- y




Kién tric hé thang (3)

> Cau tric bng quéat

layer

service
layer

layer

Typical application layering

presentation | €

data access |

INTERFACEZ1 @

objects

Sprf'ng

ng mai dién tur




X ly gio hang (1)
> Gial phap
v'Dung 1 table ProcessingQueue!|
o Ma & Order
o Trang thai xr ly

o Ngay xr ly sau cung
o SO lan xu ly (toi da 3 &n)

v Dlng Windows Servicéé hién thuc dich w xit Iy tu dong

o Caidat trén may ch
o Két noi dén database ¢ta Order, ProcessingQueue
o Lién két may in hay table Receipt

Thuong mai dién tur

/




X ly gio hang (2)

Mew Project

Projeckt Lvpes: Templates: ==
= Wisual C# ¥isual Studio installed templates
o Ahind o
[#- Smarkt Device ,,E YWindows Application ECIaSS Libirary
... Database ‘EWindDws Zonktrol Library @Weh Zonktrol Library
i Skarker Kits ,3 Console application IE'-.-'-.-'irnu:ln:ﬂ:f-.ls Service
|- Okher Languages [ Emply Project ECrystal Reports Applicakion

I+
i+ Other Project Tyvpes
My Templates

ilsearch ©nline Templates. ..

& project Far ;reating Wilindows ISE'F'-.-'il:ES

Mame: Simplewindowsservice
Location: e, e [ Browse. .. J
Solution Mame: SimpleWindowsService Create directory for salukion

L Ik ] [ Cancel




X ly gio hang (3)

2% SimpleWindowsService - Microsoft Visual Studio

File Edit  iew FProjeck  Buld Debug Data Tools  Window  Community  Help
il e | Cs - - B | B Debug - Ay CPU x| [

&5 T — I BT Sy ) e g, 08 g A = DO = e B, v 5 T g o I = |
iR L;- & =.'| THEL -_-* S :..J B o, O s i S S LTy TR O — 1 W o I I e S -

j.:] Solution *SimpletWindowsService' (1 project)

= E SimpleWindowsService

- =d| Properties

u;* [+2] References
d ﬁf—._‘j Program.cs
-~ qﬂ:} Servicel .cs

Teo add components to yvour class, drag them from the Toolbox

and use the Properties window to set their properties. To create

methods and events for yvour class, click here 1o switch to code
ey

ﬁprnperties EL’:‘?ESDIutiDn Explorer

__&. Errar List|

Ready




X ly gio hang (4)

#% SimpleWindowsService - Microsoft Visual Studio

File Edit ‘“iew Refactor Project  Build: Debug Data Tools Community. Help
_ﬂ _..] lg S # 53 LE o AN e RO == R B Del:uug = Any CPL - | [ e

=

:_1'@%» e'z*:

éda#

||I
|
't

“Start Page | = - ' Solution Explorer - Solution 'Simpletwind... » & >

| Ea !
e el | 1 - =k i el || [ ==
= vﬁg SimpletindowsService: SimpleService e | ! e Simplesel | | H= .;3-15 :E ERE 6?1.
g . S using System: :-f : Solution 'Simplewindows Service' (1 project)
F—= using System. Collections. Generic; — ;E SsimpleWindowsService
using Svystem. ComponentModel; [+~ [Zd| Properties
u=ing Syvsten.Data; [# - 2] References
using System Diagnostics; E‘_‘*—T] Program.cs
n=ing System. SerwviceProcess; #j SimpleSer'-.-'ice.cs
-nEing System. Text
Bnamespace SimpleWlindowsSerwice =l
l {
Ei public partial ‘class Simpleferwvice @ ServiceBase
i
=] public Simplelferwvicel)
{
InitializmeComponent () ;7
E }
=] protected owerride woid OnStarti(stringl[]l args)
T i w i: _____ ]
EE] i | ¥ fF"ererti‘ﬁ L‘?Sulutlnn E:-:pl-:urer [

| g Errair List]

Ready Lm 2 Zol 31 Chal IS




X ly gio hang (5)

T2 SimpleWindowsService - Microsoft Visual Studio E”E”E|

FEile Edit Wi Project Build Debug Caka Tools Shtird oo oty

Gl s el | K S |

= LS = =I R |:_| T i _ =

TR 1, - . — = " o o -
Program.cs| SimpleService.cs | age | - o
; b

;) = | =[] | =] =5
= _Gemeric: — :_-:j.j._SEﬂthiDn 'Simplewindow s

= [| = (& simpleWindowsSe
¥ =ad| Properties
[+ sz References

B
J‘a { # o] SimpleService.cs
=

2

sttatic class FProgram

i =i ll|
A0V SEummaar sy
Ao The main entry podint for the applicatiorx.
B LU TR EmmAar i |
=i static woid Maini) |
{ 4
ServiceFase[] Service=ToPRiar: — !
LA HMore than ome sy Service may o within che same proc
A arnmethery serwvice Lo this procaess, change the ol lovwizng 1
F o ocreate a secornd serwvice object. For exXxasmple
A
e SZervices=Tolarn = mew ScerviceBase[] (nmew Sserwicel () . et
i
ServicesToPu = new ServiceBass[]1  new SimnpleSersrices() )i
ServiceBase _ Duni{ServicesTolun)
- } |
L, 2 | —

| }ﬁ___ ! FER Properties tL-_f-QSDIutan...

Readsy




X > Vd " o N\
w ly gio hang (6)
2% SimpleWindowsService - Microsoft Visual Studio
File Edit Wiew Project  Build Debug Data Tools  Window  Commuanibs . Help
_ﬂ s S el B ¥ G2 B - - G- | B Debug = Any CPU - | (2% =
G| LT e | B ] ESR  Lage 30 s i | 8 0 &k e | D[R] G e ) Gt
:-'I-'-:u:-IEﬂ:-: FJ;IM?{“ ,»N; SlmﬁIéSerwce c;’;‘ :-f-;lmgl-eﬁerwce ESEDESIQI-'I-:-l*- = M _ED]UE*D"' E:-:;:I-:urer v J;l}{
# All Windows Forms ~| e S S ! =R S oy B = = e
i_i :‘l_:DI'I_'II'I'!I_JI'I_El_JI‘I,t_Iﬂ_I_JlS ﬁgeventhgl __:n Solution 'Simplewindows:
'f—l_ _l_:nn_l:a_lners - 2] simpleWindowsSs
r-_*' Menus & Toolbars * =8 Properties
i+ Dakta - [ References
=) Components. - =} Program.cs
|h FPoinker E5 -J_Elsj SimpleService.cs
L5 BackaroundWarker:
E DirectoryEntry =
il DirectorySearcher
@ ErrorProvider
3] EventLog
S“E‘;] FileSwskemw atcher
HelpProvider
=@ ImageList
Lol Messageiueus —
.ﬂ PerformanceCourter
:_;.-F"rncess
s SerialPork f | |
”,'.5;’_ SerwceCnntrnller S EF"FD,’]EF-_IES D—;._I?DIU':'D”
_éEerr L|5-_

\Read':-" /




X ly gio hang (7)

7% SimpleWindowsService - Microsoft Visual Studio

Wigi Project  Buld Debug Data Tools

v T el o % S [

Window  Commounity Help

B Release

= = =1 . +7A 5 1 LTy
= | ; & %
I‘;' Uit _'.!I -4 U R m oty I IS =

=]
L

. - e

- Pruiectlnstdil_ér.cs [E'ESigl'l].;i;.! i -Simﬁul-éService.cs- ':

]
(]

e A %)

':uﬁ serviceProcessInstallerl

| g Error Li5t-:

= e E EE A
[ _:—j Salukion '5imp|EWindDWSSEr’ViEé-‘
= tﬁ SimpleWindowsService
lt‘ - vzd| Properties
+- <3 References
: '{f_j Progeant. s
ProjectInstaller.cs

SimpleService . cs

| £ i | >

A Properties :L“:“_'::_]Sculutinn Explorer |

Readiy




X ly gio hang (8)

Fe SimpleWindowsService - Microsoft Visual Studio
Wi Project  Build Debug Data Tools  wWindowe Communiky Help

= Release -

L= T i ' K - 7 i
it 1 | =] (nf= () | e

" F 0 T 1 I ¥ [t |

|'.||' = L - L iy x Ly T

SimpIeSer'-.-'ice.cs

....................................................................... o

'ﬂﬁ' servicelnstallerSimple

B2l

h—

D-EHSEr-'iléltilIll'l -
DisplayMame
GenerateMember True

=i i

L

Modifiers Frivvate

Farent ProjectInstaller
ServiceMamea Simpleservice
ServicesDepende String[] &rray
StarkTwpe Automatic

| StartType

Indicates how and when this service is
started.

| T - T == =
:ﬁprnperties ili;'-“__ﬂgS-:-Iuti-:un Explorer

,_E;. Error Lisk -_

Feadsy




X ly gio hang (9)

2% SimpleWindowsService - Microsoft Visual Studio

CDEx

% o

X || Solution Explorer -, » B X

Reference Paths
Signing
Security

Publish

‘ ':f;; Erpor List]

Fesources

File Edit  Miew Projeck  Build Debug Data Tools  Window  Community Help
e ey = - B R N - =L B Release = Ay CPU
-;;%-;__;'ﬁmplgﬁia:iuws_ﬁ_ve?vﬁiﬂif “P'_r-:;i;aci:i-nsul.:_a.lier.cs' [bemgn] \?’f—ﬁimﬁl-é_Ser'-.;i-':e.cs \i” --Sii'np-lé-éervi-:_e.u:s_.[l-jes-iujn]' -; =
i
[}
gl ¢
=il Application®
Y Configaration: | R atbarm | NS
Build )
fssembly name: Defaulk namespace:
: SO e Y G Ce
BHid:Exants ISimpIeWindnwsService | iSimpIeWindnwsService
Diebiig Dutput Bype:
I e al
3 N 5] 5
Resaurces | Windows Application | [ Assembly Information...
Startup object:
Settings / B : —
tSimpleWindowsgersce Program ol !

({Defaulk Icon)

) Resource File:

[

[

| '_ﬂ Solution 'SimpletwindowsSe
= = simpleWindowsSer
|'£, =] Properties
g 53] References
pat ':f_—j Program.cs
# - cb] ProjectInstaller.cs
& o SimpleService.cs

e

s | >

1 -ﬁF‘erert’ies-!C{* Solution E. ..

Build succeeded




Xw ly gio hang (10

¥isual Studio 2005 Conwnand Prow pt
etting envirenment for uwusing Microsoft Uisual Stoudic 2005 x86 tools o

=~ Progyram Files~Microsoft Uiswuwal Studico 8~UCHPdnstallutil Co~SdmplelWWindowvsServic
~SdmpliellfindowsService~bhbin“~Debug-SimplieltlindowsSeruvice . exa

dcrosooft (R> _HNET Framewoirk Installation utility Uersion 2.88_5@727_832
opyright <c?> Microsoft Corporation . ALl »ights reserved.

Hunning & transacted dnstallationo

ee the contents of the Jog File foxr the CoxSdidmplilellfindowsService~SimplilellfindowsSe
ruoidce~bhbin“Debug>~SimplellindowsSeruvice _.exe assemhbhly’'s pyrogress o
he File iz Jocated at CoxSimplellindowsService~SimpleWindowsService~bin-Debug-Si
plelWWindowsService _ InstalllLoog._
Installing assemhbhliy " ConSimplieiWWindowsService~SdimplielWlindowsService~hin~Debug>~Simpn
JeWindowsSeruvice _exe " o
NfFfected par-ameterxrs are:s

Jogtoconsole =

assemblypath = Co~SimpleltlindowsSeyuvice~SimpleltlindowvsSeruvice~bhbin~Debug-~-Simplell
indowsSeruvice . exe

Jogfile = CosxESimplellindowsSeryruvice~SimplellindowsService~bin~Debug-~-SimplelWlindow
sService . InstallilLog
Installing serwvice SimpleSeruvice . . .
Seruvuice SimplefService has been successfully installed.
reating EventLog source Simplefervice in log Application. . .

he Install phase completed successfually,., and the Commit phase is hbeginniog .
aof the Jlog File fo» the Co~SdmpleltldndowsServcice~SimplellindowsSe
SimplellindowsService _ exe assembly’'s pyrogyress o
located at CoxSimplellindowsService~SimpleWindowsService~bhbin~-Debug-Si

AFfFfected parameters &ve =

logtoconsole =

assemblypath = CoxSimplellindowsSeruvice~SimplellindowsService~bhbin~Debug>~Simplell
indowsSeruvice . exe

Jogfile = CoxSdmplellindowsService~SimplelilfindowsSeruvice~bhbin~Debug-Simplellindouwr
cService . InstalllLog

he Commit phase completed successFfoallg.
he transacted install has completed.

=~ Program Files~-Microsoft Uisual Studio S~UCH_




X ly gio hang (1]

Aidd New Project

Templates: |m-n- |

Projeck tvpes:
=) Wisual C# | ¥isual Studio installed templates
L ewindows
i+ Sart Device ESEU—ID Project &2 Web Setup Project
i..Database EgMerge Module Project E_Setup Wizard
. ..Starker Kits \ZLICAE Project =] Smart Device CAE Project
i+ Other Languages
[=l Other Project Tvpes My Templates
Setup and Deploviment e —
Datahase Srlaearch Online Templates. ..
Exkensibility

Marne: SetupSimpletWindowsService

Locakion: |c:'l,5im|:||e'-.-'-.-'inu:||:|w55n3r'-.-'ice b | Erowse, ., |

- L 6] 4 ][ Zancel ]
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¥ SimpleWindowsService - Microsoft Visual Studio

Help

iﬂ o e H ﬁ P EEE R L BTN o [RENS = E  S e ~ Ay CPU
>§: _~File System (.. |nduwsﬁer\ru:E} - 3"'5
g‘ ( @ File System on Target Machine Mame Type
=14 | o o g - ;
g M -F--;Q ":"l:'l:'l'l':at":"" Folder [ application Falder Folder

I x -;-?I '—'5‘3"I5 Des_kt-:lp [AUser's Desktop Folder

T s RO et [ User's Programs Menu  Folder

,__:F,{l‘; Errar LISt_

ﬁl@@ﬂ?%

; 5I:I|LI|:II:II'| SlmplEWlndDWSSErwce I:E prn]ects]l
._E SimpleWindowsService
|'+J Zd| Properties
|'+J 3] Refererices

- ff—_] Program.cs

E3 d_i.J ProjectInstaller.cs

1. qij SlmpIeSerwce cs
i Lk ;
Wigm 4
| Add. » m Praject Oukp
File...
Merge Module
X ci Assembly. ..
}{ Remowve
Rename
i,{ B Properties o

ﬁF‘rnpertles L'.‘?Snlutlnn Explu:urer ]

Creaking project 'SEtupSimpleWindDwsService.'-.-'d!:-rn:lj:'. ;

. project creation successful;
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Add Project Output Group

Project: | SimpleWindowsService

Frimary oukbpgk

Localized resources

Debug Svmbols

Conkent Files

Source Files

Documentation Files

wML Serialization Assemblies

{ — sl - I

o
Zonfiguration: | l:-':'uttiiE::I

Diescripkion:

Corikains |I_|‘|E DLL or EXE builk I:r;.-"l:_he project,

Thuong mai dién t

/
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¥ SimpleWindowsService - Microsoft Visual Studio

Tools

':'u:'nlurinn E'--=|:'||nr'n=-r' = '_:-E'l'IJ|:|':-ir|:||:|||-'""ll'I - Il .-}(-

| BERProperties .L‘-:?Su:ulutiu:un Explorer '

File Edit Miew  Projeck  Build Dei:uug [Data window Community . Help

; _TJ SRR I A EEN - N IR = RS ST * Any CPU
}ﬁj _File system (.. |nduwsﬁerwl:e}\ i )'::
§ : @ File Swatem on Target Machine Manie Type
(=} i g 3 >
g i -F..._eé ":"F'F'"I':at":'” Folder [ application Folder Falder
=t 'F--;’a Llserls Deslktu:up [ User's Desktop Folder

g Ll s Protoms Ment [ User's Programs Menu  Folder

| 53 Error List]|

2 e B B

'; SDIuI:u:un 5|mp|eW|ndnwsSerV|ce {2 prcu]en:tsjl
E SimpleWindowsService

# - [=4] Properties

|'+J |id] References

: '3_’_‘*—_] Program.cs

# d}] ProjectInstaller.cs

S Lﬂ} SimpleService.cs
i :._:'lk etopSimpletitinda W

= | Detected Dependencles

; - «a5 Microsoft (MET Framework,

,; Primary output from SimpledindowssSs

< [ >

Creating projeckt ;Setl__lpSWnpieWindnwsService.\-'u:ipn:uj'. :

. project: creation successFul.
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Select ltem in Project

[ ;
|% File Systermn on Targek Machine

“inpplication Folder
L User's Deskiop
i-_:iELlser's Frograms Menu

Saurce pakh:

!E:-:e-:utal:-le and script Files (. exe;*. dil; . wE »

Files of Evpe:

o] 4
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Select ltem in Project

Look in: | Application Folder

Add File. ..

fdd Qukputk..,

Add Assembly. ..

Source path:

Files af tvpe:

J I Cancel
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¥ SimpleWindowsService - Microsoft Visual Studio

File Edit “iew  Projeck  Build Dei:uug Data  Tools  Ackion  Window  Community Help

o E R e ﬁ W Sy B | 3 . =l = =L | b Debug ~ Any CPU ~ | [
}g: Eusl:um Actions. ..|ndnwsﬁerwce} " File Syskem {...indowsService) | - 5'3'"-1'1"3"" Explarer - EEJIUI:'EIWI]:'[EW"'":[ - R ox
2 |[l" Foic: S e o §
= | I:}"'—"‘ Install | _:; Solution SlmplﬂWlndDWESerwce 1[2 prn]ectsj
2l ﬁj Primaryw output From SimpletindowsService {Ackive) = E simpleWindowsService

= {4 Commit # [=d] Properties

i B 3‘] Primary autput From SimpleWindowsService [(Ackive) j = Sl Refarences

=3 Rollback e ff;j Program.cs

: sen ﬁ Primary oukpuk From SimpletindowsService (ackive) L ':BFJ Projectinstaller.cs

e S e 8 S = '

=12 Uninstall # - o] SimpleService.cs

s 3‘3 Primaryw output From SimpleindowsService {Ackive) =

= ::; SetupSimpletwindowsService
= [ Detected Dependencies
: +@5 Microsoft \MET Framework:
E Primary outpuk From SimpleWwindows

| [ I | »
ﬁprnpertles L.:ZJSDIuI:an Expl-:urer

__&. Erriar Lis;t-_

Rebuild &l succeeded
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File CEdit Wiew Favotites: Taaols: Help

@Eﬁatlei b @ @ pﬁe.ar_ch [",E-_L".-'Fuzulg:l_éré-

Address i) C:'|,5im|:|Ie'u'u'iiﬁEI::uw5'SEWiu:E;'I,Setl_||:|SimpIEWindr:uwsSewice'l,DEhug

. i -.H‘-
File and Folder Tasks "X/

Ej Wakeren e

Fubiish this Folder o
% ']:he"#."EE 5 -

&3 hore this ke

Other Places.

= SetupSimpletidindosse
iy My Documents.
Ijj}’ Ehafﬂdmuﬂﬂenta

EJEE ‘T}fpe

@setup EXE _ 421 KE Application
@SEI:UDSWpIeWindnwsSewicﬁ-.msi J10KE  Windows Inskaller P...
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sSetupSimpleWindowsService

YWelcome to the SetupSimpleWwindowsService
Setup Wizard

The inztaller will guide vou through the steps required toinztall SetupSimplewindowsService on Hor
CconpLter.

WARMIMHG: This computer program iz protected by copernight lave and inkernational treaties. :
Lnauthorized duplication ar distribution of this program, or any porbion of it pnae rezult in zevere civil
aor_criminal penalties. and will be prozecuted to the masimum extent pozsible under the law.

Cancel < BacE M e=t = |
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Suckion

File:

Wis

Help
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e
_

% SErvices {Lu:u:al]l

| #| % Extende

L-:I_‘{E_Etandard_{-""

Mame

Description

Skatus

Sbartup Tvpe

Log o As

Smart

%F{Duting and Remoat. ..
%Secnndary Logomn
%SEcurity Accounts ...

; %Security _enker
s%}Ser'-.-'er

]%Shell Hardware Det..
%Slmple Mail TransFer. 3

-|r|||:-I-:-_--:-r Ace

Zard

%SSDF‘ Discowery Ser...
%System Ewvent Makifi. ..
- %SFStEFﬂ Restore Ser...
%Task Scheduler

S8 TCP/IP NetBIOS Hel. .

T s T Y

CiFfers rout. ..
Enables st...
Stores sec..,.
Monitors s...
Supporks fil. ..
Provides n...
Transports. ..

Manages a...
Enables dis. ..
Tracks sysk, .
Performs s...
Enables a ...

Enables su...

Skarked
Starked
Starked
Started
Starked
Started

Started
Started
Starked
Started
Started

Dizabled
Autamaktic
Autamaktic
Aukormatic
Autamatic
Aukornatic
Aukormatic
Sutonrakic
Manual
Manual
Automatic
Aukamakic
Autormatic
Aukornatic

Local Syskern
Local Syskem
Local Syskem
Local Syskern
Local Swskermn
Local Syskem
Local Syskem
Local Service
Local Service
Local Service
Local Syskem
Lacal Syskem
Local Svskermn
Local Service
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5 Services E”E
File: &ckion  Wiew  Help

% Serwvices (Local) | Mame - Diescripkion Skatus Skartup Type Log On As ~
%F{Duting and Remok,,, OFfers rout,., Disabled Local Swskem
%Secnndary Logon Enables st...  Skarked Autormakic Local Swskem
%Security Accounks ... Stores sec... Starked Automatic Local Swstem
%Security Center Monitars =,.. Skarked Aiakbarnakic Local Swskem
%Sewer Supports fil...  Starked Automakic Local Swstem
%Shell Hardware Dek,.. Providesn..,  Started Aukomatic Local Swskem
%Simple Mail Transfer... Transports.., Skarked automatic Local Swskem
e Sirhple ety Automatic Liocal Service
%Smart I 0 ey i Marial Local Service
8 SSOP Disco il dis... Started Marual Local Service
8 System Eve " vsk,,, Started Autormatic Local Swstem
%System Res L , %... Starked Aukarnatic Local Syskem
E%Task Sched 3... Skarked Autormatic Local Syskem
%TCF‘J’IF‘ etk All Tasks P zu,., Started Automatic Local Service ™
% ' | 2| % Extended A |- -

Pl e —— . 1 Refresh
A Stark service SimpleService on Local Ii‘ -

\ T
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B Event Yiewer

File: - Action  Wiew  Help
e BEERE B

iii_l;l Event Miewer (Local) i Simp-IeLn:ug 1 eventli;]l

Categary

-2 Application Type | Date

: Security @Infurmatinn 19.08.2007
s il System

kit || SimpleLog

SimpleSource

[

Thuong mai dién t

/
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Event Properties

Ewent

[rate: 19.08.2007

Source:  SimpleSource E'S |
Tirne: 0&:00:07 Category: Mone

Type: Infarmation Ewent1D: 0 + I
User RS
Computer: LTHI-00007

Dezcription:

Hello-world from Simple Servicel

Far mare infarmation, see Help and Support Center at
hittp: & dqo.microzaft comdfwlink Aevents. azp:

Dats Bptes L Wiords

0K 1[ Cancel J | Sppl

Thuong mai dién t

/
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6 Add or Remove Programs

g = CI_Irr'E.'I'ltl':." installed Programs. |:| Shioww updates il:lr't |:I':.": iﬁame

Zhange or [ Tools —
Remove [
Programs |i#! Microsoft Wisual 1% 2.0 Redistributable Package

hﬂ Microsaft Yisual Studio 2005 Prafessional Edition - ERU

% = 'ﬁ MSHML 4.0 SP2 (KE927978)

Add Hew lﬁ! MSHML 6.0 Parser (KBI27977)
Programs |

I 38ME

@ e rarel: |
&dd/Remaove ' o temase it from waur compuater - -
! : ! ; Change Rermoyve

Windows click Change or Remiove. J —

Components
Siee  27,28MB

Thuong mai dién t

/
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Cira hang tmec tuyen (1)

» Cura hang tirc tuyén dua hang vao trong Internéé ban.bay la not
Chugng trinh pAn mém co tinh Bng giv hang. Ngoi mua chn lya
cac an pham vadat chung vao @i hangPang sau Mt ctra hang
truc tuyen nhr thé 1a mdt viéc kinh doanh tht s, tién hanh cadon

dat hang. Co nitu chrong trinh pAn mém cho kénh ban hang nay.

> Mot cira hang tirc tuyén hién dai khéng ch tao kha nang cho ngoi
dung xem moén hang hai éhivadoc mot it thong $ ky thuat caa
mon hangio. Trong lanh wc hang tiéu dung cadie ngroi ta aing
da to anh ba chiu aia sin pham dé cam glac @ia khach hang cang
gan hién thyc cang $t. Ngoai ra con co cac gbng trinh @u hinh
ma quado mau &c, trang b va thét ké cua sin pham cé tte thayd0|
dé phu top Vo1 tuong trong ca nhania tu:ng khach hang. B]g cach
nay ngrol san xuat hay ngroi chao ban con co thém théng tat €6
gia ti ve y thich @ia khach hang.

@ Thuong mi dién tir

/




Cira hang tmrc tuyen (2)

> Cac hinh tlrc dugc biét nhiéu caa thrcmg mai dién tr la mua ban
sach va niic ding nhr mua bardau gla trong Internet. Thong qua
viéc Internet bung M VAo cldi thap nién 1990, ¢a hang firc tuyén
ngay cang cén quan tong nheu hon. Nhirng ngroi ban hang
trong Internet cégli thé 1a hp khéng én d¢én mot dién tich ban hang
that sy ma thong qua cac trang Webdung nmot khong gian ban
hangao. Cac @a hang tirc tuyén aing thmng hay khongﬁn dén
nha kho hay dhcan dén rat it, Vi thmng c6 tht cung é@p cho khach
hang trrc tlep tir NQuoi San Xuat hay co tlé dat hang theo nhuag.
Loi thé do tiet kiém duoc nhirng phi bn 5 dinh nay c6 th dugc tiép
tuc chuyén tiép cho khach hang. Ngay ahiing ngroi ban sach
trong Internetd buc, kit bupc phai ban sach theo glamilnh ding
van co6 bi thé 1a - théng qua éc khong thu #n arge phi gri - tiét
kiém dugc cho khach hang éhchuyén di ¢én nha ban sach maw
cO cung nit gia.

@ Thuong mi dién tir

/




Cira hang tmec tuyen (3)

» Cac nganhinong loi cua xu hréng nay, bénanh cac ¢a
hang toc tuyén, dic biét 1a cac doanh ngép tiép van va
cac dch w phan pli, trong khi cac doanh ngép ban
hang nid 1¢é thuong 1a nlirng ngroi thua cwce trong bén
d6i nay. Nganh céng nghthéng tin éing hrong loi gian
tiép tr ting tnrong aia throng mai Internet théng qua cé
don dit hang nhéu hon cho vic cunging k§ thuat ciing
nhu bao tri cac &a hang tirc tuyén.

@ Thuong mai dién tur
. /
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2} Amazon.com: Books Search Results: electronic commerce - Microsoft Internet Explorer

File Edit View Fawvorites Tools  Help ﬁ.‘
@ Back >, |ﬂ @ ::'j P Search ) [ Favorites ﬁ"’ Media ﬁ‘}' s &

Address |@ hkkp: ffanan, amazan, com)execiobidos/search-handle-form) 104-92 14291 -5589553 V| Go Links >
[ ~|
Shop | . ‘ amazon com. ¥ VIEW CART | WISHLIST | | YOUR ACCOUNT ) | HELP Top EI'IE'”EFS

op In e 3
Beauty ﬂpparei&
(Bera-wharis chisz) [ wercome | NGYYELYS RSB APPARELE. Y v ecraomics | (20 | music] oo | © S5O —

THE NEW YORK CORPORATE s | BARGAIN

ACCOUNTS BOOKS

BROWSE | pesrsElLERS | TIMESE | macazines |

SUBJECTS

BEST SELLERS

Results for electronic commerce

[ =
Searc:h:|Eh:u:|ks V| for (electronic commerce |

Related Searches: e-commerce; ecommerce; e-husiness

So You'd Like to... Most popular results for electronic commerce @ et
Offer vour advice Add vour list
1. == Electronic Commerce 2004: A s
o bl Managerial Perspective, Third Edition - 5“—]47
. w - by Efraim Turban, et al; Hardcowver :
" — [Rate it) &
: Buy new: $130.67 -- Used & new from: F -
5 $62.00 My Favourite E-
know the essence of Business Books: & list
computer 2. Electronic Commerce, Fourth Edition - by Peter Leerskow,
programming: by John - by Gary P. Schneider; Paperback Graduate Diploma E-
Robinsoni, alias (Rats it] e e
computer software -- Used & new from: $14.99 (7 itam list v

£
-El {1 iter rermaining) Opening page htkp: ] v, amazon. comjexeciobidos/search-handle-Formf | B85
’:lf start CE G = REm . h BV [ X Thio a A EH Hu... El Da... l Ef ou.., 'Q_,.":: =

ﬂ Internet
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2} Amazon.com: Books: Electronic Commerce 2004: A Managerial Perspective, Third Edition - Microsoft Internet ... |ZJ|E“‘X]

e

File  Edit Wiew Favorites Tools  Help

@Back 2 __'j \ﬂ @ ,_:] /;—1 Search “-;Ef Favarites G\Media {‘}‘ [_:' ___;; [ﬁF

Address @ htt|:u:,l',l'www.amaznn.cu:um,l'exec,l'nbidu:us,l’.ﬂSIN.l’D130094935,|'qid=1109838865,|'sr=2-1,|'reF=|:u:|_|:uI:us_|:_2_1,l'1EI4-9214291-55895.VI L&) Liriks
| o e T v |

Electronic Commerce 2004: A Managerial

Explore this item Perspective, Third Edition -
buying info by Efraim Turban, David King, Jae K. Lee, Dennis @ Add to Shopping Cart ]
. ¥ighland or
custorner reviews Sign in to turn an 1-Click
ardering,

editorial reviews

List Price: £1320.67

Share your thoughts Elenmkcn;aeurg Price: $130.67 & This

>y ; MORE BUYING CHOICES
item ships for

write 3 review

write 3 So You'd FREE with S0 used & new from

Like o, guide Super Saver $52 55

e-mail a friend Shlp_plng. see —————

about this item detailz _ Have one to sell? Sell yours here

e T Cam Availability: Usually ships
within 24 hours from
. . custorners can search inside Amazun.cur_‘n \ Add to Wish List 7

@ Cases in Electrqn||: thi= Baolk Cnly 3 left in stock--order 5 . -

Commerce by Sid L Share your own saon (mare an the way). (_Add to Wedding Registry )

Huff Don't have one?

customer images ) ] ) .
@ Fram Edi to want it delivered Friday, we'll et one up for you,
Elactronic March 47 Order it in the
nesxt 14 hours and 53

commerce: A :
minutes, and choose One- o

Oiimitnmee Tritistivie

a Internet

LfES

3 - S‘taﬂ o8 % . ; Yahoa! |, : a By Softe, : ; Thirang... a Amazan, ., EI. [ LR o A %__I_I'J' L ED Fr
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X Amazon.com Shopping Cart - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

@Back - u__,-:' |i.] @ :h )F\‘ Search H;IE’ Favorites e“Media %}' [-__:' _4;- Eﬁf

Address |@ ourceCustomerrglistID=&itermnCount=1&sourceCustomerOrglistIkemID=&isDebug=8is ToEeGiftWrapped=0&store=books V| 2o Links

You could save $30 today with the Amazon Visa® Card: )
Your current subtotal; $130.67 e
[ Proceed heckout
Amazon Yisa discount: - $30.00 ro Hl‘!d q"thﬂﬁ ( = Wi 1
Your new subtotal: $100.67 (Mo, tharks) [] Show gift ﬁptiqps _
" during checkout 1] Iw
” .
Sguig:;?‘:ZZT?;J;ﬁrst purchase, earn 3% rewards, get a 0% APR¥*, and dddedia yair
Bty ' Shopping Cart:
——
i
Customers who shopped for Electronic Commerce 2004 J“w
also shopped for: 1=
(+) Electronic Commerce
E 2004: A Managerial
R . Perspective, Third
- : Edition- Efraim Turban
. — ’i_.-) Electronic @ E-Business and E- Hardcover
il Commerce {Znd Commerce {(2nd $é§£nti? 1
@ e-Business 2.0 Edition) Edition) =
by Marcia Robinson, Don by Elias M., Awad by Dave Chaffey
Tapscott, Ravi Kalakota Subtotal: $130.67
Price: $100.00 Price: $46.34 (_Edit shapping cart )

Price: $27.97 Used & new from Used & new from

e

=8 G | <R vahoo! .., . <3 BY Soft... 3 Thurarig,..

‘4 Start

5 Amazon, .

0 Internet

EI‘ Qe brin -'E_,l"" __: E 332 P

~
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X
0

% Amazon.com: Books: Electronic Commerce (Znd Edition) - Microsoft Internet Explorer |LJ|.EI

File Edit  ‘iew Favorites Tools  Help

@Back e _.x] \ﬂ @ :b /’1 Search \;I;IfFavorites @Media {‘} [j"’ _ﬁ; Fﬁi

Acldress | &1 hetp: fww, amazon, com/execiobidos/ta/detaili-f0131 40265k ref=pd _Juc_23_lc_a3x32_r1c2_a2_t/104-9214291-5589553 ¥ | |4 Go

Linls

@ Cases in Electronic

commerce by Sid L

Huff Better Together

@ From Edi to . _ -
Electronic Buy this book with Distributed Systems by Andrew S, Tanenbaum, Maarten van
Commerce: A Steen today!

Buy Together Today: $198.00
@ Buy both now!

Business Initiative
by Phyllis, K. Sokol

@ g-Business 2.0

Roadmap for
Success (2nd

Editiony by Marcia ]
Robinsan Customers who bought this book also bought

F See more in the

¢ Distributed Systems: Principles and Paradigms by Andrew 5. Tanenbaum
Page You Made + Finance for Executives: Managing for Yalue Creation by Gabriel Hawawini
+ Data Management : Databases and Organizations by Richard T. Watson
¢+ Data Communications and Metwaorking by Behrouz & Forouzan
+ Information Technology Project Management by Kathy Schwalbe
PRI + International Business : A& Managerial Perspective {4th Edition) by Ricky W,
= S Griffin
L1 Mot interested
LT own it b Explore Similar Items: in Books

DB

ﬂ Internet

‘4 start =~ & G | Dvshools.. | Aevooftw., | B Thuong.., A Amazon.... | Qu ki, t"{,ﬂ;: g 3

~
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‘2 Amazon.com Shopping Cart - Microsoft Internet Explorer |:J|E“z]

"

File Edit Wiew Favorites Tools  Help

@Back : '~_.,-:I \ﬂ @ :h /:1 Search \;';E; Favorites e“Media %}' [-'_:v _*;_ H

Address |@ hitkp: /e, amazon, comfexec/obidosta/stores/skatic/- fogeneric/shopping-cart-gp-add ref=pd_bxgy_buttonf104-9214291- V| a0 Links
f PO S ST

by Mark D. Hanna Paradigms- Andrew S, 7|
® Electronic Rocky W, Newman, Mark Tanenbaum Hardcover
Commerce D Hanna, Rocky W $gigﬂ -
by Hossein Bidgoli Mewman u

Other items in your
Shopping Cart:

Price: $79.05 Price: $135.00 £ ]

Used & new from Used & new from () Electronic Commerce

$23.95 $35.DD 2004 & Manaue.”al
Perspective, Third i

- —_— Edition- Efraim Turban

@ Add to cart @ Addto cart | Hardcover
£130.67
- iguantity: 1

F Explore similar items

Subtotal: $328.67
( Edit shopping cart )

Recently Viewed Items:

(o Proceed to Checkout |

!:_‘a : r— Sign in to turn an 1-Click
ordering.
Iterns in your Shopping Cart
@. ; . alwayz reflact the most recant
=" Cases in Electronic ' price displayed on their praduct
Commerce ) e-Business 2.0 R

[

b Sid | HOfF Sid Hoff b Barcia Bohinson Ninn

e

ﬂ Internet

‘4 start © € G | Avehoots.. | Fevsow.. | A Thuog.., 2R Amazon.... | S8 Quy brin,.. Q,,_.if..: oS4 PM
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‘2 Amazon.com Checkout Sign In - Microsoft Internet Explorer |:J|E]|z]
File Edit ‘iew Faworites Tools  Help e

@Back b J \ﬂ @ :;‘) /:1 Search N;Ef Favorites @Media %}' [__:' _{_,- i

Address |@ hikbp: v, amazon, comfigpjcartview, hkmlfref=pd _luc_mrif104-9214291 -5589553 v| G0 Links *
amazoncom. x
S SIGN IN

Ordering from Amazon.com is quick and easy

Enter your e-mail address: |nwhuan@yahuu.cum |

{3 Iam a new customer.
{vou'll create a password later)

@ I am a returning customer,
and my password is:

© Sign in using our secure server |

Forgot wour password? Click here

Has wour e-mail address changed since wour last order?

The secure server will encrypt wour infarmation. If you received an error message when you tried
to use our secure server, signin using our standard server,

The only way to place an order at Amnazon.com iz via our Web zite, (Sorry--no phone orders, However, if you prefer, you
rnay phone in vour credit card nurnber afer filling out the arder form online.)

[

&) . 8 Internet

-‘*n‘r' start CEG | 2 Yahoo! 5., | 2§ BY Softw,., - 2 Thuang .., 3 Amazon, .., T Gy i, ., t"('-__‘_ﬁ;: FO G5 FM

~




B2C - Buwoc 7. Clyn dia chv giao hang

‘A Amazon,com Checkout: Select Address - Microsoft Internet Explorer r;“ﬁ“g]
File Edit “iew Favorites Tools  Help ﬂ'l"
@ Back - L__,-:' |ﬂ @ :h ).F" Search “v;.:" Favarites e“Media %}' [-j" _% ﬁffi
Address |@ hkkps: f v, arnazon, cornopFlescheckout'sign-ing select bl 104-9214291-5559553 V| Go | Links ®

| amazon.com. ey A

Sl GN N SHIPPING & PAYMENT
Choose a shipping addres_s _ Sending items to more
Is the address you'd like to use displayed below? If so, click the than one address?
corresponding "Ship to this address" button. Or you can gnter a new
shipping address. [ Ship to multiple addresses )

Address Book

| Ship to this address ) | Ship to this address )
Mguyen Yan Thoan Mguyen Yan Thoan
Dai hoc Ngoai thuong Dai hoo Wgoai Thuong - Ha Mai
Ha Moi, 844 Yiet Mam
Yiet Nam Ha Moi, 844
Yiet Mam
{_Edit )
{ Edit )
| Ship to this address )
NYT v
2] Dane 2 @ Internet
4 start =~ €8 § | Fvshools. | Feveortw., | 3 Thudng .. R Amazon,... &l Quy trin, .. "{.‘ii fo HEsPM

~
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Address |@ hkkps: f v, arnazon, cornopFlescheckout'sign-ing select bl 104-9214291-5559553 V| Go | Links

B2C - Bwdc 7. Nhip dia chi méi (néu can

‘A Amazon,com Checkout: Select Address - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help ﬁl"

@Back - h_/:l |ﬂ @ :h )_F‘I Search “f‘\? Favorites 'e‘r'-’ledia %}' [_t:;" -:;L;- Eﬁ]

»

[

Or enter a new shipping address
Be sure to click "Ship to this address" when done.

Full Name: | |

Address Linel: | |

Street address, P.O. box, company name, ofo

Address Line2: | |

Apartrnent, suite, unit, building, floor, ete,

City: | |

State/Province/Region: | |

FIP/Postal Code: | |

Country: |United States bt

Phone Number: | |

 Ship to this address )

£

2] Dane 2 @ Internet

+4 Start =~ €8 § | Fvshools. | Feveortw., | 3 Thudng .. R Amazon,... &l Quy trin, .. ’é__.':;. fo HEEPM

~
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B2C - Buwdc 8. Clyn phwong thizc win chuyen

‘2 Amazon,com Checkout: Select Shipping Options - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help ";"‘

@ Back - s |ﬂ @ ,_;\-I /.F ! Search “:? Favarites G\Media ﬁ“!‘ [:-':* "F p:fﬁ?

.ﬁ.ddress|@ hkkps: v, arnazon, corngpcheckout faddress) seleck, htmlf 104-9214291-5559553 VI EYco ks ®
Shlpplﬂg Details (Lezatn more) 7~
Choose a shipping speed:

(% Standard International Shipping {averages 10-16 days)
{7 Expedited International Shipping {averages 5-9 business days)
{7 Priarity International Courier {averages 2-4 days)
Choose a shipping preference:
(& Group my items into as few shipments as possible,
¢ I want my items faster, Ship them as they become available, [ at additional cost)
Items: Meed to ( Change quantities or delete j7
Shipping to: Nguyen %an Thoan, Dai hoc Mgoai Thuong - Ha Moi, Wiet Mam, Ha Noi, , 844 Yiet
Mam
+ Electronic Commerce 2004: A Managerial Perspective, Third Edition - Efraim T
Turban
$130.67 - GQuantity: 1 - Usually ships in 24 hours
Condition: new
» Distributed Systems: Principles and Paradigms - Andrew 5. Tanenbaum
$98.00 - Quantity: 1 - Usually ships in 24 hours
Condition! new
» Electronic Commerce {(2nd Edition) - Elias M. Awad
$100.00 - Quantity: 1 - Usually ships in 24 hours
Condition! new LT
2] Dane 2 @ Internet

4 Start =8 - - vahoo! 5... [ 7} BV Soiftw,. f 3 Thuang ... R Amazon,... =g Guy trin... ‘Q;_,.",:: fo HI7PM /




B2C - Buwoc 9. Clvn phuwong thirc thanh toan

=y

‘2 Amazon,com Checkout: Payment - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help Links ﬂ'l"
| 4 . |
=, ' Continue ©) 5
n ; [vou'll have a chance to review this order before it's final)
Paying with a credit card?
Save $20.00 off this purchase when you get the Amazon Visa
[’o Save %30 now! | Card instantly,
3 Plus you'll earn up to 3% rewards, get a 0% APR, and pay no
annual fee. Learn mare

Payment Method Credit Card Mo. Expiration Date Cardholder's name
® [visa I | o1 [ [200s ] | |

Amazon Credit Account ;
O o T | | Does not expire | |
Mote: Using an Armazon.com Visa Card? Select Armnazon.com Visa.Using a Visa Check Card? Selact Visa, Using a
Eurocard or MasterMoney card? Select MasterCard,

Pay by check or money order

[or check funds on account)
YWant to pay by purchase order? Learn more about our Corporate Accounts program,
Hawve any gift cards, gift certificates or promotional claim codes?
If you have more than one gift certificate, click the "Enter another" button, If not, click the
Continue button below.
Enter code: | | bl

2] Dane 2 @ Internet

4 start =~ €8 § | Fvshools. | Feveortw., | 3 Thudng .. R Amazon,... &l Quy trin, .. Q,.':l. fip 3:39PM

~
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B2C - Buwoc 10. Clon dia ch¥ ngwol thanh toan

‘2 Amazon.com Checkout: Payment - Microsoft Internet Explorer

File Edit “iew Fawvorites Tools  Help ﬂ""
T — — 5 ..,—.__I -.'“'—,- - ; - j_:. o :_1| -

@ Back 5_,-3 |ﬂ @ ,_;) e Search “. Favorites ﬁ“ Media {} ra " [i..__ﬂ_F

Address |@ https: f s, amazon. comjgpfcheckoutfpayfselect. htmlf104-921 4291 -5559553 V| Go Links **

amazoncom. > ~

S5HIPFING & PAYMENT

Choose a Billing Address

Your hilling address must match the address that appears on your monthly credit card ar
bank statement, ¥ou may select a biling address from your address book below ar enter a
new biling address. Y¥ou'll need to do this only once for each credit card.

Address Book

Use this Address ) Use this Address
Mguyen Yan Thoan MNguyen Yan Thoan
Dai hoc Mgoai Thuong - Ha Moi Lai hoc Mgoai thuong W
Vit Mam Ha Moi, 244
Ha Moi, 244 Yiet Mam
Yiet Nam

Use this Address )
NYT
Dai hoc ngoai thuong
Ha Moi, 844
Yiet Mam

it
@Dnne é & Internet

’*i" start cE % | A vahoo! 5... 3 BY Softw,., X Thurang .., <} Amazon,.., = Guy trin... Q,lr‘; )] F40PM

~
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B2C - Buwdc 11 Kiém tra toan & Order

‘2 Amazon,com Checkout: Place Your Order - Microsoft Internet Explorer |LJ|E]|E]
File Edit “iew Favorites Tools  Help Links E‘b
| N
Review the information below; then click "Place your order." ° Place your order | i
‘Shipping Details Order Summary
Shipping to: | Change ) Ttermns: $328.67
Shipping % Handling: $21.9&
Mguyen Yan Thoan PSSRy
Dai hoc NQDEIi Thuung - Ha Moi Total Bafore Tax: $350.63
Yiet Mam Estirmated Tax: £0,00
oL et Order Total: $350.63
Yiet Mam
Why didn't I qualify for FREE
Sending iterms to more than one address? [ Ship to multiple addresses ) Super Sawer Shipping?
Shipping Options: (Learn more)
Choose a shipping .speed:. . PE S REMEt lad:
& Standard International Shipping {averages 10-16 days) (Change )
" Expedited International Shipping (averages 5-9 business check
days) —
o . . Billing Address: [ Change |
o o AL L
Pricrity International Courier (averages 2-4 days) Nguyen van Thoan
The following items will arrive in 2 shipments: Dai hoc Mgoai Thuong -
— 3 Ha Mai
| ¥ %
Need to | Change guantities or delete )7 viat Natm
Estimated ship date for these 2 items: March 14, 2005 Ha Moi, 844
=5 ] h ] Wiet Mam
Lp Electronic Commerce 2004: A Managerial Perspective,
Third Edition - Efraim Turban
$130.67 - GQuantity: 1 - Usually ships in 24 hours
Condition: new
M1 Gift antinns nane | Change | bl
2] Dane 2 @ Internet

‘s start T €8 @ | Avahools.. | Fevsotw.. | B Thuang .. A Amazon.... | B Guy trin... & .« B 34zPM

~




B2C - Bwwoc 12 Thanh toan

2 Amazon.com Thanks You - Microsoft Internet Explorer

File. Edit Wiew Favorites Tools  Help Limks .1"

Please make your check payable to Amazon.com and write your e-mail address on your check. We will ~
ship wour -order when your check has been received and processed.

12-1234/1234 1234
i:m Eulmu 0123456789
iy T
Umranle 15 12345

10.10.00 DATE
menns AMAZON.COM $ 19996
One Hundrad H‘il‘l‘l’ Hima and =****resrveenvassging DouisRs E

£0q L03-1234567-1234567 [ohn@hatmail.com ;—ml?u; o
U

123456789 % 123 m 12345607 1234

TOTAL DUE: $350.63
E-mail Address: nvthoan@yahoo.com
Amazon.com Order Number{s): 104-7678441-0483941 =

Step 1: Make check payable to Amazon.com

Step 2 : Please write your e-mail address and order number on the back of your
check.

Step 3 : Please mail your check to: Amazon.com
Billing Department
P.O. Box 80463
Seattle, WA 98108
uUsa

@ Dane é ‘ Internet

E4
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> Luong hru chuyén hang héa
> Luong leu chuyén thdng tin
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B2C - Giao hang twc tiép tir NSX

> 95-5 Project
v'95% hangiuoc giao trong vong 5 days
> 98-3-0 Project
v'98% hangiuoc giao trong vong 3 daysiv0% o

Information Information
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B2C - Quy trinh mua xe b

A Ford Vehicles: 2005 Ford Escape - See pricing details, SUV options, packages and more - Microsoft Internet Exp... g@g|

File  Edit Miew Faworites Tools  Help -
T o — M o
- | b 1 F s : . L o L . -
@ Back. 2 |ﬂ @ (1 | /- Seatch iy Favorites 6\ Media Q? o @
Address ,@j hktp: f e Fardvehicles . com)suvsfescape) V G0 Links 22
: = ~
- "‘J' - =
@ BUILT FOR THE ROAD AHEAD. EiEpanal  Wadng  LowSpeadaloekiak Saurch
CARS & MINIVANS | 5 | NEWAFUTURE | SHOWROOM Dealerships | Owners
ESCAPE CVERVIEW PHOTO CALLERY | 360 VIEWS COLORS | SPECS OFTIONS MODELS
SHOPPING TOOLS
Set & Price Quaote
Competitive Cormparison
Payment Calculator
Build & Price ¥our Ford
Search Dealer Inventary
Broachures
Locate a Dealer
Incentives & Financing
THE BEST-S5ELLING SMALL SUV
IS BIG ON CAPABILITY AND COMFORT.
Floor shifter { Intelligent 4WD Ford In The Spotlight
Flow thraugh conzole Ezcape’s Intalligent Greatreviews just
N =and Floor Shifter add 4WD Sustem is keep rolling in for
B2 zporty flair, alwayz an and Ford vehicles, "
A AT - T P iz

ﬁ Internet

"'; ; Fard Yehic e ) | trinh mua hang k... [ a Dell - Client 8 Enkerpr. . Q;)l” E; E[j




B2C - Bwdc 1. Clpn nhén hiéu va miu xe

‘A Ford Vehicles: 2005 Ford Escape - See pricing details, SUV options, packages and more - Microsoft Internet Exp... E@E|

Fil=' Edt Wiew Favorites Tools  Help o
T w — n 3
- | b, ] ) i i o W e, R " -
@ Back. 2 \ﬂ @ (0 | /- Search 1. Favorites @ Media { T e =)
Address ,@‘] hkps e Fordwehicles, com/susslescape V Go: | Links
; = ~
o = =
@ BUILT FOR THE ROAD AHEAD. EnEgaial, Kadng  LiwSpeid-Non Search
CARS & MINIVANS | 5 | NEW&FUTURE | SHOWROOM Dealerships | Owners
ESCAPE OWVERVIEW PHOTO GALLERY | 360 VIEWS COLORS | SPECS OFTIONS MODELS
SHOPPIMG TOOLS
Get & Price Quote
Competitive Comparison
Payment Calculator
Build 2 Price Your Ford
Search Dealer Inventary
Brochures
Locate a Dealer
Incentives % Financing
THE BEST-SELLING SMALL SUV
15 BIG ON CAPABILITY AND COMFORT.
Floor shifter Intelligent 4%/D Ford In The Spotight
Flaw through canzale Ezcape’s Intelligent Great reviews just
and Floor Shifrer add 4D Sustam iz keep rolling in for @
a zporey flair, always on and Ford wehiclas, w
amvliina -

ﬂ Inkternet




B2C - Bwéc 2. Mua gn pham hay w thiét ké

2 Ford Build & Price - 2005 Ford Escape - Build your wehicle, compare base models, view pricing d - Microsoft In... g@lg|

File  Edit  ‘iew Faworibes  Tools  Help

@Back - ‘_,)' |ﬂ @ ‘_:] 2__.\' Seatch 'E:T:—’Favurites @Media @} i,_\' __..-; & -

Address i@ hikkpe w3 Forddirect . Fordvehicles . comfFardyehicles . jsp?target=ConfigisModel=2005E scapefzip=~=Brand=Ford&partner | a0 Links

>

C Forcl FordDireciigom EnEspbol  Raomg | || Seawn
- CARS & MINIVANS | TRUCKS | | NEW & FUTURE | SHOWROOM Deealerships | Onwners
Build Your Vehicle: ‘ CoLonrs > H OpTiONS > H Request Quote>
Step 1: Select Your Model And Preferences Step 2: Your Next Steps
O XLS Manual To Move To The Next Step...
base MERP: $19,995 O commpare : Please Provide Your Zip Code:
() ¥LS Automatic . S :
base MSRP: $20,640 [ cornpare Yihy do we need your 2ip eode? Learn more
() ¥LT Automatic
hase MSRP: 423,105 L Ger A QuoTE e BuiLp Your VEHICLE 9
() ¥LT Sport =
base MSRP: $24,755 Oewmpsre 2005 Escape Features At & Glance
O Limited Automatic To see special features for this vehicle, first select
base MSRP: $25,450 [ cormpare your model and preferences on the left side of the
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, page.
Drive: Engine:
() FwD () Duratec 23 -
D EAT 2.3L 14 EI'II;IiI'IE
() Duratec 30 -
2Nl WA Fraine ~ & WantInfo On ALL ]
@ Dane & Intermet
=5 - ; Fard Build & Price- Z... - Suy trinkrmua hang k.. l a Diell - Client & Enterpr. .. Q’,--:: ED 4133 PM

~




Ref. http:/www.embassyworld.com/data/Zip_Codes.html

A Zip Codes & Postal Codes of the World - Microsoft Internet Explorer l:“ﬁ]b__(]
;.

File Edit Miew Fawvorites  Tools  Help

) Barl ) \ﬂ \Ekl __:‘J ,.-"- ! Search ‘-:'.r Favorites @Media Q‘\{

g _—

»

scchess ] o fum. embassyworld.comjdetaftip Codes. bl v/Eeo uk
—t-_,,.-_OfbeﬂTﬂ Broker Secure Chat

E Send This Page To A Friend | Embassy Search | Map Search | All Phones Worldwide | Data Search

Zip Codes & Postal Codes of the World

Postal Codes Post Office Home Pages Telephone Numbers Wordwide Other Addressing Issues

Algeria - Algeria - Le Code Postal
Argentina Postal codes - Argentina Postal codes - Correo Argentino

Australian Post codes - Australian Post codes - AusPost, search by
suburb or postcode

Austrian Post codes - Austrian Post codes - (English} ESCAPE FROM AMERICA
Belgian Post codes - Belgian Post codes -

Belgium - Belgium - Charline codes postaux belges

Brazil - Brazil - Busca de Cep - Post Office

Brazilian Post codes - Brazilian Post codes -

Canada Post -Canada Post -
_Canadian Pnst codes - Canadian Pnst codes - Westministar




B2C - Buwoc 3. Clyn mau xe

File  Edit View Fawarites  Tools

Help

@Back - ‘__-;I B @ f:j ;-] Search Ei?Favurites e‘l‘ﬂedia @ L,_-_j' ‘?‘f ﬁ

Address I@ hikkpe w3, Forddirect . Fordvehicles . comfDispatch. jsp?__ ackion=RwselectFirstAvailableProduck=ModelGroup. XLT3FCTPOLev: | a0

Links 22

Base ¥Yehicle: $22 515.00
Colors:
[ Gold ash Met - Ext,

@& Med Dk Pebble - Int,

Optional Features: +£0.00
Destination: $590.00
Total MSRP: $23,105.00
Total Invoice:

$21,748.00

MoDeL >

‘ Opmions > ‘

Request QuaTte >

u Imciuded with your selections @ will require changes to your current sefections

Choose Your Colors:

Find Out About Local Incentives

J

In Your Area: {(888) 857-6181

‘ Exterior Paint |

| Interior Color

Gold &sh Clearcoat Metallic

Dark Shadow Grey
Clearcoat Metallic

Titanium Green Clearcoat
Metallic

Redfire Clearcoat Metallic

Morsea Blue Clearcoat
Metallic

Sonic Blue Clearcoat
Metallic

Black Clearcoat
Silver Metallic Clearcoat

O=ford YWhite Clearcoat

O - Mediurm/Dark Flint
® - Medium,/Dark Pebhble

il

-

‘s Start “E %

% Ford Buil

g Cuy krinh .., a Zip Codes B F

i 2 Search Result,.,

ﬂ Internet

& . B 455PM




A Ford Build & Price - 2005 Ford Escape XLT Automatic FWD - Duratec 23 - 2.3L 14 Engine - Build y - Microsoft In... [= |[&]

File Edit  Miew Favaorites  Tools  Help

@Back - J @ @ fh /::' Search ‘Ei?Faw:urites e‘rﬂedia @ E‘:—_}' F_jl;,- 63

Address @ hitkps f w3, Forddirect, Fordwehicles, comjDispatch, jsp?eefrAction=3588_scrollPos=7 18, CurrentState=ConfigPagefoefrProc Go: | Links

X

Base ¥Yehicle:
Colors:

B Fedfire Met - Ext,
B Med/Dk Flint - Int.

$22,515.00

Optional Features: 40,00
Destination: 4590.00

Total MSRP: %$23,105.00
Total Invaoice: $21,748.00

[ el CoLors »

@) inciuded with your selections () will require changes to your current selections

‘ OpTions > H Request QuoTte> ‘

Choose Your Colors:

Find Out About Local Incentives
In Your Area: {(888) 857-6181

| Exterior Paint

| | Interior Color

Gold ash Clearcoat Metallic

Dark Shadow Gray
Clearcoat Metallic

Titanium Green Clearcoat
Metallic

Fedfire Clearcoat Metallic

Morsea Blue Clearcoat
mMetallic

Sonic Blue Clearcoat
mMetallic

Black Clearcoat
Silver Metallic Clearcoat

Cxford White Clearcoat

%

>

EIH e brink mua hang £

2B Search Result - Micra, .,

8 Internet

® . Bp 455 RM




3 Ford Build & Price - 2005 Ford Escape XLT Automatic FWD - Duratec 23 - 2.3L 14 Engine - Build y - Microsoft In..,
Favaoribes  Tools  Help *‘?

@Back - J @ @ fh /::' Search ‘Ei?Faw:urites e‘rﬂedia @ E‘:—_}' F_jl;,- 63

Address @ hitkps w3, Forddirect, Fordwehicles, comjDispatch, jspfeefrfckion=318_scrollPos=7 1 &, CurrentState=ConfigPagetoefrProd= % G0

File  Edit  Miew

5 Escape XLT Automatic
Durate 4 Engine

Base ¥ehicle:

Colors:

B =onic Blue Met - Ext,
B Med/Dk Flint - Int.

$22,515.00

Optional Features: 40,00
Destination: 4590.00

Total MSRP: %$23,105.00
Total Invaoice: $21,748.00

@ .I-:-:wii";h'ar:.:llr 1. lJr' "JlBh]I;JB
ndard Features

jul

U Retating

("Il CoLors > ‘ Orpmions > H Request QuoTte> ‘ F

@) inciuded with your selections () will require changes to your current selections

|fJ Find Out About Local Incentives

Choose Your Colors: In Your Area: (888) 857-6181

| Exterior Paint | | Interior Color

Gold Ash Clearcoat Metallic
Dark Shadow Gray
Clearcoat Metallic

Titanium Green Clearcoat
Metallic

Fedfire Clearcoat Metallic
Morsea Blue Clearcoat
mMetallic

Sonic Blue Clearcoat
mMetallic

This option is selected; clicking again will return to the
default selection,
~ [ =iver Metallic CTearcoat

o D Ouford White Clearcoat

%

@ javascripticonfigClick('31%

'J start -G

8 Internet

2 Search Result - Micra,., & Bp 456 PM

EIH 2y brink mua hang £




B2C - Buéc 4. Ctun thém céac chi @t khac

A Ford Build & Price - 2005 Ford Escape XLT Automatic FWD - Duratec 23 - 2.3L 14 Engine - Build y - Microsoft In... [= (5 |[X]

File Edit View Favorites  Tools

CARS & MINIVANS |

Escape XLT Automatic
Dura 14 Engine

$22,515.00

Base ¥ehicle:
Colors:

B sonic Blue Met - Ext,
B red/Dk Flint - Int.

Links

Help

o

| NEW & FUTURE | SHOWROOM Dealerships | Chwiners

o

MobDeL >

| OpTIONS > || Request QuoTe>

@ included with your selections {T) will require changes to your current selections

Choose Your Colors: |— Find Out About Local Incentives

In Your Area: {888) 857-6181
| Exterior Paint | |Interior Color

Gold Ash Clearcoat Metallic
Dark Shadow Grey
Clearcoat Metallic

Titanium Green Clearcoat
Metallic

RFedfire Clearcoat Metallic

Optional Features: 0,00
Destination: $590.00
Total MSRP: $23,105.00
Total Invoice: %21,748.00

Uk Wehitls

tures

Morsea Blue Clearcoat
Metallic

Sonic Blue Clearcoat
Metallic

Black Clearcoat
Silver Metallic Clearcoat

Crford White Clearcoat

NexT: OPTIONS e

|

a Fard Euil

& Internst

Eririh ma. X Search Result.,, i

® L fo 4i57PM




A Ford Build & Price - 2005 Ford Escape XLT Automatic FWD - Duratec 23 - 2.3L 14 Engine - Build y - Microsofi In... [= |[8 |[X]
File  Edit  Miew Favarites  Tools  Help Links * #
Reouest Quore > ~

MopeL > || CoLors > ‘ Opmions =

@ included with your selections () will require thanges to your current sefections

|—J Find Dut About Local Incentives

Choose Your Options: In Your Area: (888) 857-6181

| Special Packages MSRP
— O Cargo Convenience Group $£150.00
Base Yehicle: $22,515.00 - Rear Cargo Area Retractable Cover
Colors: - Rear Cargo Area Storage Bin
= 5‘3?3'?{'”? “:_Et et O Leather Comfort Group $595.00
Med/Dk Flint - Int. - Leather-Trimmed Buckets with 60/40 Split Rear Seat
Optional Features: 40,00 - Leather Wrapped Steering Wheel
Destination: 4$5490,00 O safety Package $595.00
- Front Side airb =
Total MSRP: $23,105.00 B =
Total Invoice: $21,748.00
) Surmmar ‘autk Yehicla | Options/Upgrades
Features
Payrment Estimator O F‘EBS;’?D.RX 16 All-Season OWL Tires $120.00
SN atonal Eord inoantivae O AM/FM Single CD and Cassette, 4-Speakers
' - - I-llr- O MACH Audio 6-Disc In-Dash, 7-Speakers $595.00
— O Power Moonroof w/Shade & Mini Overhead Consaole (Incl, $585.00
Single Storage Bin and Map Lights)
O side Step Bars $350.00

lect Another Yehicle
garch Ford Vehicle

| «Back || Nexr: Request Quote © || Nexr: Search Inventory € [

8 Internet

‘s Start =~ & 9 3 FordBuid [l Quy krinh mua hang t... 2 Search Result - Micra,., @ . Bp 459PM




B2C - Bwdc 5. Xem xe va giaén

3 Ford Build & Price - 2005 Ford Escape XLT Automatic FWD - Duratec 23 - 2.3L 14 Engine - Microsoft Internet Ex... [= |[& |[X]
File  Edit  ‘iew Faworites  Tools  Help Links ﬁr

‘ l | i

Your Built Vehicle Fhore Mumber: *

2005 Escape ¥LT Automatic e s Lot i a s
FWD - Duratec 23 - 2.3L I4 Engine | |
Total MSRP: %23,105.00

Zip: ¥

qg121 |

Comments & Questions:

Available Incentives |

2005 Model Year Cash Special APR Financing Rates oOffer
National Incentives Badﬂi mmm Expires
DEscape $2,000 0.0% 0.9% 1.9% 3.9% 04/04/05
7] Please e-mail me info on z
Model: ®LT yvehicles & offers in the future,
Package: Autornatic
Drive: FiiD Ger Your Free Price Quote @)

Engine: Duratec 23 - 2.3L I4 Engine

Engine: Duratec 23 - 2.3L I4 Engine

Whxin | e : 7
Transmission: 4-Speed Automatic Transmission Privacy Concerns?

] i ) See how DealerDirect protects yours,
Exterior Color & Interior Trim CealerDirect Privacy Palicy

B =onicBlus Met
B Med/Dlk Flint

View Complete Yehicle Surnmary

A
)
B
N
=
[

@ Done é i Internet
TE—— — i - ;

uy brinh mua hang k... 4'{_,-__"! ﬁ) 500 PM




Tinh ndng hé thong mua ban (1)

> Van chuyén hang héa

UNITED STATES = T
Le B FOXTAL SERVICEs Bz InterShipper
CANADA gy PoSTES _ ey WorldPay 2 Fed

POST CANADA

UPS Ready” | ps

http://www.x-cart.com/xcart_features.html

@ Thuong mi dién tir

/




Tinh ndng hé thong mua ban (2)

> Setup and Support

v"No programming required

v Web-based installation wizard

v Complete store-builder package
v Easy-to-use web interface

v Export of X-Cart store data: config data, statsgrs, categories,
products, destination zones, taxes, shipping ratedgers, membership
levels, etc

v Import of X-Cart store data: config data, stategrs, categories,

products, destination zones, taxes, shipping ratembership levels, etc.

v Qut-of-the-box storefront system

v Customizable localization: multi-language, confaghle currency symbol
and weight/dimension measurement units, configerbst of
states/provinces

v 200 for first-time buyers
v Free access to all future releases

Thuong mai dién tr

/




Tinh nang hé thang mua ban (3)

> Design and Layout

v 100% template-based design with separate template sets fayrdfeostt and back
end

v" Fully customizable CSS-based design & layout
v W3C XHTML 1.0 Transitional compliant code
v Intuitive navigation

v WYSIWYG editor for product/category/manufacturer descriptions, langueatgles
and static pages

v Automated product thumbnails generation with a sharpness
v Category thumbnail images

v' Side-bar "mini-cart" viewable at all pages

v" Build-in template editor: preview, edit and restore templates
v WYSIWYG text editor (webmaster mode)

v Debug console: displays a tree of templates for all pages

v The possibility to find, create and modify static HTML pages
v Customizable heading tabs

v HTML emails

@ Thuong mi dién tir




/

Tinh ning k¢ thong mua ban (4)

e Customer Care

All orders stored in MySQL database

Customers can search & browse
personal order history

Integrated configurable store product
search

Real time order tracking

Customer can choose between
account registration and express
checkoui

Fast Lane Checkout module for
quick and intuitive checkout

The possibility to disable checkout
without registering

Password reminder for customers

Customizable e-mail
notifications/invoices

Wish list

"Send to friend" section
Ability to save the customer's cart

Newsletter management for multiple
lists, edit/import/export of
subscribers, news archive for
customers

Printable versions of pages

Multiple customer types w/unique
pricing for every customer type

Memberships and special prici
"Clear cart" button

Edit product options in
cart/wishlist/Gift registry wishlist

Printable invoices
Configurable contact form
Second address line for user profiles

Ability to change the order of
products on the customer side

Thuong mai dién tur
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Tinh ning h¢ thong mua ban (5)

e Product Catalog

Unlimited number of products

Unlimited number of
categories

Unlimited category nesting

Products can be assigned to
unlimited number of categories

Ability to modify multiple
products simultaneously

Members-only categories
"Featured Products" box

Automated display of
bestsellers

Related products, up selling
and cross selling

1-click enable/disable switch for
products and categories

Support for up to two different
currencies in the products
catalog (NOTE: payment
processing is possible in one
currency only!)

Automatical currency conversion

Configurable search by titl
description, category, SKU, price
and weight

"Stop words filter" for product
search facility (a special filter
ensures that service and link
words occurring in the search
pattern are ignored when search
by individual words is performed
- available for English language

only)

Thuong mai dién tur
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Tinh nang hé thang mua ban (6)

> Product Details

v'Unlimited product options/variants/properties w/optional
price modifiers

v"Unlimited custom input fields for products

v Customer-defined prices

v HTML -enriched product descriptio

v'Unlimited number of product images

v/ Storing images in DB or on a file system

v List a product in several categories

v"Manufacturers module

v'Abllity to display product detailed images in popup windows

Thuong mai dién tr
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Tinh nang hé thang mua ban (7)

» Merchandising and Inventory

v'Discount coupon codes and gift certificates
v'Full inventory control

v'"Out of Stock"” Messages

v Quantity discounts

v'Retall and wholesale price

v'Limit minimal order amount

Thuong mai dién tur
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Tinh ning h¢ thong mua ban (8)

e Shipping and Tax » Allow your customers to choose
* Real-time USPS, FedEx and UPS delivery methods
sh||c_)p|_ng calculation from one I0(_:at|on » Support for downloadable goods
e Unlimited number of custom-defined d
delivery methods (e-goo S) _
« Flate rate, weight, order total and per-item ® Customizable tax calculation
based shipping . . e Product-specific taxes
» Different weight limits for different . :
delivery methods o Taxes &'shlpplr]g fees depending
« Markups for realtime shipping on client’s location
 Mark your products as "free shippin e "Tax exempt" featur
products . o GST/PST (canadian tax system)
* Promotional "free shipping" coupons to .
your customers  Canada post shipping
e Add handling/freight charges e DHL (Airborne) Shipit API
e Handle international, domestic and local support
. ngm?lrlg clone a zone and all zone * Australia Post's Delivery Rate
Avhuniiol Calculator support
« Restrict shipping by location e Shipping Label Generator for

USPS and UPS
e AustraliaPost order tracking

@ Thuong mai dién tur
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Tinh ning h¢ thong mua béan (9)

e Sales Analysis & Tracking  Searchable order data
e Comprehensive statistics: Order data is easy to print
- Number of orders  Printable shipping labels

- gurgbetr of customers  Automatic creation of shipping
- Froauct views labels for orders intended to be

- ggggg{g ?/elfnvg?/ed from shipped by USPS and UPS
cart by custome e Search engine & incoming

- Sales by product / best traffic tracker: the cart keej
sellers referrer data for all customers
- Total sales e Shipment/fulfillment interface
- Client environment o Export sales & customer data
settings for use in a spreadsheet

- Statistics on search
patterns customers use when
searching products

e Export orders to QuickBooks
format

@ Thuong mai dién tur
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Tinh nang hé thang mua béan (10)

> Payment Gateways & Methods

v Accept payments in any currency

v Allow payment via several online payment modules

v (including payments)

v High variety of (over 100 payment
gateways)

v

v"Manual (offline) credit card processing

v PayPal payments

v Google Checkout as an alternative to X-Cart's stethdheckout

v Predefined set of payment methods (offline): cheplschase
orders, phone orders, wire transfer and etc.

v Authorize/Capture processing mode for sevesal

Thuong mai dién tr
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Tinh nang hé thong mua ban (11)

» Search Engine Friendly

©

v'Pages can be indexed by all major search engines
v Custom META tags for product, category and static pages
v Customer referrer info is stored in database

v'Product catalog can be generated as static HTML pages for
better SE indexing and ranki

v'Search engine optimization options group
v'Page contents is placed at the top of the page HTML-code

v'Search Engine Friendly URLSs for product, category and
static pages

Thuong mai dién tr
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Tinh n@ng hé thong mua ban (12

» Database and Platform Compatibility
v'Open source PHP code
v Support for UNIX/Linux, Windows and Mac OS X servers
v'Powered by MySQL database

v'Multi-language: your e-store can work with unlimited
number of language

v'Multi-lingual products

v'Multi-lingual categories

v Multi-lingual product options

v'Payment processing modules for all major gateways

v Flexible implementation: you can easily add new features
and/or disable existing ones.

Thuong mai dién tur
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Tinh nang hé thang mua ban (13)

> Repeat Customer Accommodation
v All customer's data is stored in database
v Greet regular visitors
v Registered customers can be offered discounts
v'Registered customers do not have to enter thearatgin
v Registered customers can edit their prc
v Registered customers can access history of thearer
v Built-in newsletter engine
v Export of newsletter subscribers
v'Real-time order tracking for registered customers
v"Moderated product reviews and ratings

v Return Merchandise Authorization add-on to retwrstemers'
payments

@ Thuong mai dién tur
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Tinh n@ng hé thong mua ban (1%

> Web-based control panel
v'Password-protected administrative access
v'All changes are real-time

v'Control the cart from anywhere in the world using your web
browser

v"Unlimited number of admin accour
v'Support for restricted "shipping/fulfillment” admin accounts
v'User-defined date/time format

v'Ability for administrator to act on behalf of other users (e.g.
to place phone orders for customers and us&akK as web
based point of sale system)

Thuong mai dién tur
-, y




Tinh nang hé thang mua ban (15)

> Security

©

v Full HTTPS/SSL support

v Secure HTTPS/SSL administrative access

v Password-protected administrative access

v Strong Blowfish encryption for sensitive customatad

v PGP-encrypted e-mail notifications

v'Rea-time security notifications of all failed login athpts

v Anti-Fraud module validates customer's addressdurineckout
v Stop list module allows disabling shop usage fropecsgic IP

v Backup sub-system

v System fingerprints: ability to compare the stattithe store files
before and after modification and to discover wHilds have
been deleted, added or modified

v Protect registration pages and e-mail forms withralomnumber
image

Thuong mai dién tr
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Mgt s6 mdu giao din (2)
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Mgt 6 mau giao dién (3)
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Mgt 6 mau giao dién (4)
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B.6

Hé thong Pau gia
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DPau gia

> Pau gia la ndt qua trinh mua va bariihg cachiua ra mén hangan
dau gia, ra gia va satd ban mon hang cho ngi ra gia cao nft. Vé
phuong din Kinh €, mot cuc dau gia la plrong phap xadinh gia
tri cia mon hang ara biét gia haic gia ti thuong thayd0|

> Trong not =4 truong hop, co the ton tai Mot mac gia i thiéu hay
con @i la gia san; éu sr ra gia khong:tat dén dugc gia san, mon
hang 8 khongduoc ban (nleng ngroi dua mon hang rdau gia \an
phai tra phi cho wi nguol phu trach véc bandau gid). Trong ng
canh aia cc dau gia, ndt tir vung tiéng Anh throng duoc dung |a
bid hay auction, ngh l1a giadé ngh

> Pau gia co tid ap ding cho nhiu loai mat hang:doé co, bo suu tap
(tem, tén, xe ©, tac plﬁm nglé thuat, bat dong sin cao ép cac mit
hangda qua & dung %N pham thu:ong mai (ca, tom), gdhng ngra
dua than ching va cac cbc bandau gia ardng ep (thanh ly, phat
ma&i). C6 nhéu cach phan ko dau gia.

@ Thuong mi dién tir
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Phan logi - Theo mit hangddu gia
> Pau gia traadoi: gom nhirng ngroi mua ét chuyén
nghiép, ho giam séatdn nhaudé khéng ai co th "lra loc"
duoc.
> Pau gia B: danh cho tac gim ngté thuat hay cac mon
hang riéngd.
> Pau gia $: danh cho cacdsuru tp.

@ Thuong mi dién tir
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Phanlogi - Theo hinh thic ddu gia (1)

> Pau gia kéu Anh:

v day 1 hinh tirc dugc nhitu ngroi bict dén nkat. Nguoi tham gia ti gia
cong khai ¥i nhau, giadua ra sau bao giciing cao bn giadua ra tuéc
do. CuSc dau gia Kt thuc khi khdng adiua ra gia caoén haic khidat
toi gia "tran", khi d6 ngroi ra gia cao nfit 5 duoc mua mon_hando voi

gia minhda tra. Nguoi ban co tid dat ra gia san, éu ngrol diéu khien
khong tfe nang gia caodn mac san thi ic dau gia co th that bai.

> Pau gia kéu Ha Lan:

v trong not sandau gia ktu Ha Lan truﬁn thong ngml diéu khien ban
dau $ ho gia cao,di thap din cho i khi cé ngroi mua clp nhan mic
giado haic cham dén mic gia san d dinh ban ra. Ngoi muadd $ mua
mon hang Ui muc giadua ra céi cung. Hinh tikc naydic biét hiéu qua
khi can dau gia nhanh mén hang n&o, vi cé nling cwe mua ban
khéng @n dén lan tra _gia thr hai, ndt vi dy, tiéu béu la viec ban hoa
tulip. Kiéu dau gia nay coruoc Sr dung dé mé & dau gla trc tuyén Khi

mot sH mon hangiong nhit duoc bandong thyi cho bt sb nguodi cling
ra gia cao nit.

@ Thuong mi dién tir
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Phanlogi - Theo hinh thic ddu gia (2)

> Pau gia kin theo gia thnhat:

v tat ca moi nguol cungdat gladong thoi, khong ai bet gia dia ai,
ngum ra gia cao nfit |a ngroi dugc mua mon hang.

> Pau gia kin theo gia thhai @au gia Vickrey):
v twong tr nhr dau gia kin theo gia thnhat, tuy nhién ngoi thang
chi phai mua mén hangd& mac gia cao th hai chr kndng phi
gla cao nt minhdit ra.

> Pau gia cam:
v day la mpt bien the cuadau gia kin, throng dung trong céc 6o
dau gia tr thién, lien quandi viéc mua nét tap cac mon hang
giong nhau, ngoi tham gia 8 dat gia vao nat to glay dat ké mon

hang, o co tié duoc biét hoic khdngduoc biét co bao nhiéu

ngu’OI tham gia va gia maddua ra. Ngrol tra cao nft 5 mua
mon hang ¥i gia minhda dat.

@ Thuong mi dién tir
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Phanlogi - Theo hinh thic dau gia (3)

> Dau gia kiu thau (dau thau):
v hinh thrc nay traaioi vai tro ngroi ban va ngoi mua. Ngrol muadua ra fan yeu au
bao gia cho Bt loai hang naaid va cac nha cun@p < dua ra gia thp din véi mong
mubn gianh &y goi thau d6. Vao cwi budi dau gia, ngroi ra gia thp nhit s3 thang

cuoc.

> Dau gia nhrong quyen:

v day la hinh tikc dau gia dai vé hn dinh, danh cho rﬁng sin pham c6 tte duoc tai
ban (ban thu am, phn mém, céng tlkc lam thuc), ngml dau giadat cong, khai gia
l6n nhit caa hy (co thé diéu chinh haic rat |a|) ngum ban co th xem xét t thuc
cuoc dau gla kit o lac nao khi chn duoc mic gia vra y. Nhing ngroi thang cwc la
nhung ngroi dat gia king haic cao lon giaduoc chon, va § nhan duoc phién lin cia

san pham.
> Pau gia ra gia duy rdt:

v Trong hinh tikc nay, ngoi dau gia ¢ dua ra gia khong ro rang, dargc cung ap mot
pham vi gla ma b co tre dat. Mot mac gia duy nt co the cao nlat haic thip nhit ti
cac cac mc gladu:crc ra gia 8 thing cwce. Vi du, néu mot cudc dau gia quydinh mrc
gia cao nht la 10; rim gia cao nft 1a 10, 10, 9, 8, 8 thi Eda gia thing cwc vi la
nguoi ra gia duy nht dat gia cao nht. Hinh thic nay pld bién trong cac cbc dau gia
truc tuyén.

@ Thuong mi dién tir




Phanloal - Theo hinh thec dau gia (4)

> bau gia no:

v'day la hinh tkrc duoc ar dung trong th truong chrng khoan va
traodoi hang hoa. \dc mua ban dén ra trén san giacich va
nguoi giao dch dua ra gia Bng lvi ngay trc thi. NHing giao dch
c6 the dong thoi dién raé noi khac trong san mua ban. Hinhirth
nay din dugc thay tié boi hinh thrc throng mai dién ti.

> Pau gia gia tan:

v hinh thrc dau gia nay cé gia ban dinh tnréc, ngroi tham gia cé
thé két thlc cwe dau gia Bing cachdon gian chip nhan mic gia
nay. Mic gia nay do ngoi bandinh ra. Ngroi dau gia co ti chon
dé ra gia hdc sr dung luén nirc gia tén. Néu khéng co ngoi
chon gia tan thi cwc dau gia § két thic i nguoi tra mac cao
nhat.

@ Thuong mi dién tir
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Phan logi - Theo hinh thic dau gia (5)

> bau gia 6 hop

v trong not 5 truong hop, sr dinh gia dia ngroi mua la nt tap mon hang
véi so lugng va chiing laai khac nhau (gi 1a t6 ho p). Vi du, ncu banh xe
dap va khung xglugc ban bi ra trong ndt cuoc dau gia, thidoi vai
nguol ra gia 1 6 hop bao @m 1 banh xe hax 1 khung xe cing c6 gia
tri gi ci, nheng 2 banh xe va 1 khung xe thil diang giaten $200. Nu bi
buoc pral mua frng phan trong nlrng cuwc dau gia Khac nhau, ngi ra
gia co tie gap truong hop odi aim: thaing dugc mot sO monduoc rao bar
tru6c nhrng lai thua khldau nhitrng mondugc rao ban sau; ibkhac,
thua ngay trong (m:dau giadau tién thi clac chan anh ta 8khong co
duoc hop mong mﬁn Tinh ti¢ nay codé duoc giai quyét bang cach
ban ﬁt ca cac morﬁong thoi va cho phép ngvi muadang ky ra gia cho
mot to hop cac moén hang Sagia theod hop nhr vay s deé ngh mot
giadé tra cho it ca cac moén trongot hop neu thang thi cédugc 6 hop,
nguoc lai s& khéng plai mua kit cc mon gi trongd hop.

@ Thuong mai dién tur
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e Front-end features

Home page
Selling features

Auction features
User - My control panel features
Wanted items section

Message boars secti

Web stores section

Help section

Terms & conditions section

Contact us section
Site map section
News section

Tinh ning h¢ thong dau gia (1)

e Back-end features

Home page
Settings
Preferences
Graphic Interface
Advertisement
Users
Auctions - Ads
Content

Web Store
Fees- Invoices
WAP

Statistics
Tools

Test mode
Help

Thuong mai dién tur
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Tinh nang (2) - User Interface

> customizable HTML templates for easy design changes
> mySQL database back end for superior control osé& d
» HTML product listings with up loadable photos

»> Complete search function which searches entirebdatafor
products

> The display of current users and current auctions
> New user registratio

> Users login/logout

> "Forgot your password?"

> User defined usernames

> Password retrieval via email

> Free bids for registered users

> Email notification of bids

Thuong mai dién tur
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Tinh nang (3) - User Interface(it)

> Auctions: User defined Item descriptions
> Users can upload pictures

> Reserve prices, minimum bids

» Standard, dutch auctions

> View bid history

> Auction Displays: Displayed seller name and informa
> Displayed quantity of items

> Ability to send auction to a friend

> Browsable categories

> Displays the last created auctions

> Displays the Highest bids

> Displays Auctions ending soon

@ Thuong mi dién tir
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Tinh nang (4) - User Interface (tt)

> Help system

> News system

» Money formatting options

> Item Watch

» Auction Watch ( Keyword(s) entered to search new
listings)

> Seller's Black List

> Seller's Invited Buyers List

» Remember me option on login page

> eBay like feedbacks

> Multilingual support

@ Thuong mi dién tir
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Tinh nang (5) - Administration Interface

» Password protected admin program

» Changeable currency labels for use in differenhtioes
» Configuration of admin e-mail address

» Configuration of categories

» Configuration of countries tab

» Configuration of payment methods

> Configuration of auctions duration

» Configuration of bid increments

@ Thuong mi dién tir
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Tinh nang (5) - Administration Interface

> Edit/Delete Users

> Edit/Delete Auctions

> Add/edit/delete Help System topics
> Add/edit/delete news

> Home page categories list sorting
> eBay-like feedbacks and membership lev
> Page background management

> Banners Management System

> IP banning

> Auction autoextension

> Multilingual support administration

Thuong mai dién tr
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Phéc thio t chirc di liéu

Has

User

IC card
Login
Fasswsord
Profile
e-mail
Sddress

addi ]
i cdifel )
erasell

A

Beller

Hank account

nfoSellingPrics(]
nfoAccept)

Buyer

Credit card

Ceadline

Starup value [

—<>

FProduct

1-1 Set-up

nfoProducii)
nfoPricad)

Time

<

Typ=
Description

T

announcel |
purchase()

BuuctionHouse

Marms
IP address

Initakzabion] )
SdartAuction{)
EndAuctiond)
Selarinformil

Auction

FProduct description
Hit nuember
Current walue
Starfup value
Information

ino. occupants =ic)

bidi ]
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T6 chic dir liéu

accesseshistoric,
accounts,
adminusers,
altpayments,
auccounter,
auctionextension,
auctions,

banners,
bannerscategories,
bannerskeywords,
bannerssettings,
bannersstats,
bannersusers,
bidfind,

bids,

browsers,

o

categories,
categories_plain,
cats_translated,
closedrelisted,
comm_messages,
community,
counters,
counterstoshow,
countries,
currencies,
currentaccesses,
currentbrowsers,
currentdomains,
currentplatforms,
durations,

faqgs,

faqs_translated,
faqscat_translated,
fagscategories,
feedbacks,
feedbacksanswers,
feedforum,
filterwords,
fontsandcolors,
freecategories,
https,

increments,
lastupdate,
maintainance,
membertypes,
news,

news_translated,

online,
payments,
pendingnotif,
platforms,
proxybid,
rates,
rememberme,
settings,
settings,
statssettings,
tmp_closed_edited,
users,
usersettings,
usersips,
userslanguage,
winners
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C.1
e-Marketing
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Tiép thi truc tuyen

> e-Marketing la gi?

v'e-marketing (marketing quaamg, Internet marketing) la
viéc thuc hién cac hat ddong quang ba ndt thongdiép dén
véi nhdmdoi tuong quang ba dra trén cac congwemail,
WWW

v Thénc qua emaildoant nghiép phai cé dant sact emaildé
gui

v Thong qua WWW:
o Doanh nghip co th xay drng websitaié trung bay
o Hoac thGng qua websitela cacdon vi khac

o Doanh nghép co the tim kiém thong tin & cacdoi tac tiém ning dé
chia dong lién & chao hang

Thwong mai dién tw
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Mot so cache-Marketing (1)

> Cachdon gian: dang ky véi mot vai bd tim kiém chinh, vi
Clu:

Horme . Share your place on the net with us.

About Google “Wea add and update new sites to our index each time we crawl the web, and we invite you to

! submit your URL here. Wwe do not add all submitted URLs to our index, and we cannot make

Advertizing Programs fany predictions or guarantees about when ar if they will appear.

Business Solutions

Please enter your full URL, including the htep: /7 prefiz. For example:
Wwehmaster Info { http://www. google . com/ . You may also add comments or keywords that describe the

: content of your page. These are used only for our information and do not affect how your page
i is indexed ar used by Google.

Fird o dhis site: Please note: Only the tap-level page from a host is necessary; you do not need to subrmit
i each individual page. Our crawler, Zooglebot, will be able to find the rest. Google updates its
findex on a regular basis, so updated or outdated link submissions are not necessary. Dead
E links will fade out' of our index an our next crawl when we update our entire index.
URL:
Comments:
Cptional: Ta help us distinguish between sites submitted by individuals and those

autamatically entered by software robots, please type the squiggly letters
shown here into the box below.

SLss€

Aol URL

K Thwong mai dién tdr
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Mgt so cache-Marketing (2)

> Pang ky dia ch website i cac danh b, vi du:
www.viethamwebsite.net

*:xﬂ.-m-s_iZ=_ﬁi"-E-Ei'€..i.f-._wrﬁ - ywisenWWietnamiWebsite .net = Websilies

: g DANNK BA WEBSITE VIETRLAN
2

P

"y

& search EAwebmas | Enaglish || Travel || Hotels || add link || New sites |

DANH BA WEB RV a—— | and v| SEARCH YIETNAM DIR

-'.jTr%n.g. e

Yigh 4 finh & Thank phi 7%

"
7 Danh bs chink » 500 website Chink phil
53 web Chink phi » Mlohe nhac Vistnam
/TTDP e » Darh ba theo hink
w Danh ba cia FPT
= Danlrbe Hinh » Danh ba ciia VDG
Ll Top web hay DERVM » SI;IEI Dien Jan Yiét nam
= ST -1 — o T — ot w ietnam TOE‘ 1IZII;IIII ek
bl AT, JEBSITE CHUYEMN HGHIEP - Wi, THIE THEWEB WH % Danh ba Thing tin web
ﬂ Tra o khach san # Danh cho quang céo w» Danh ba Doanh nghigp
% Bi5ha ke ik » E M e "-.-"ifetlinlfs 250 wehsite
‘ > Truy &én hink w Cac cong ty tin hoo Wi
R web ma cip nhat == Tra nhanh cac web thing dung trrc tuyen » Wietnam Tour Operatar
ﬁ Ban 45 ué fink w Ban a8 va L& o céc N
tod

Cac Trusmng Brai hoo

MOI QUANG CAD

'@ Suang cao @ Wiehsite Rao wit, Mua ban Wehsite Vise [Em, nohé nohiép

=
-~ rerr @ Wishsite méy tinh, tin hoc @ ishsite bao chi, tin toc
WEB TMBT @ Wiehsite dign thoai, Mobile @ Wishsite truﬁng hoc, gigo duc
@ Wiehsite du hoo, a0 tao @ ‘Wishsite sach dién tir, ehook
[ ] |5_Ql.|_é|_|'u;|_I_:i.si_l.-.lel:- ®

& Wiehszite nohe nhac, xem phim Website khach san 64 tinh thanh
B cheo dign tir AR A "

Thwong mai dién ti
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Mot so cache-Marketing (3)

> Traodoi lién ket (external links) @i cac website khac
cang nhéu cang 6t

R id
VIETNAMELUSINESS
.  DIRECTORY

= K3 | P Trang cha [¥ Thong tin chang téi | [» Thanh vién | [ Tintie | [ Trao ddi Ile_nkTét_| [¥ H&i dap | | b So dé website | |k Lién h;&u
| | | | ! |

Tai khoan
| |

tat khau
| | K s "

Quén mat khau?

| [ Tim | Timkiémcap cac

iELién két

= I
San pham Ban mudn trao i lidn kétvdi ching thi? Thém lién kit

1. TEL Viet Ham - htp: / fvrew thilvietnam.com /

1.

TBL ¢IETALH

2. Minh Phuong Co.. Ltd. - http: / Sveerer.mpcontractor.com £

BUNH PHLERG
CERTE TR 1T

@ Thwong mai dién tdr
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Mot so cache-Marketing (4)
> DN c0 tre dit banner gang ba website trén cac website
khac roi tiéng hon

E o O D e hudng cudc wu &l tir 10% - 16%

Trang nhit CEp nhat lign tuc trong ngay Thir hai, 5112007, 08;34 GMT+7

Vi khuan phay ta hien dien
tai 8 dia phuodng

Chigu 4111, trong wong wiy cla bao gici, B4
trieErng ¥ t& Mguy&n Qudc Triéu chao bigt, 15%
bénh nhin tiéu chay nhip wién cho kst qua
dircrng tinh wéhi phay khudn ta. MNganh y t8 dang
khan cap khoanh ving dich, cach ly cac bénh
rhan. ) ]

= Chinh quyen lo lng. ngwoi dan chua y

= ] thiic /Dich bimg phat nguy hiemn chua tiing
Pun Bocvicl 6 /B6 ¥ té ban himh phac d6 dién tri bénh ti I —
Tam sw TM CEM MHAT OO DLIEN TOYOTA 200X R

= X & hai s - M
Rao wat = = == oY
Bom bi phat no giiia thoi binh 3 a Q C

Chigu 3/11, anh Mguyén B4 Qué, 39 tudi & “inh Bo, Hai Phang, dang

—— ————
xUc cét trong khudn vign nha the Thue Trung (quén Hai An) thi bat gap H D B N k
khdi 58t hinh trén to bang trai cam. a
ank

Housing Development B

The gioi

Thé thao
Phap luat
P&i =4ng

Theém 50.000d chia s

Tang 100% 3 thé nap tisp theo

= Thanh Heéa tar dirng ban mam tam

= & &n thit ché, mém tdm bat chip dich tidu chay g"’ﬁn‘mmﬂfm

CAC tin %4 hai khio . U K-vi
Tha gidi % s

Putin: "INhuén ke rnmon clhaa ré neéec Nga®

Tdng théng Mga Putin him gqua tuyén bd mdt =46
| ngwdi nwedc ngoai dang tim cach chia ré va
cudp d ngudn tai nguyén khdng 18 cla nwedc

MITSLES A

TS
nay. SIEU THI DIEN MAY |
= M¥ khd chin vi Putin & NOI THAT HC

38 Pham Van Bdng - Ha Nl

\

Thwong mai éién tor
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Mgt sé cache-Marketing (5)

> Gigi thiéu DN trén cac din dan éip trung nhéu doi tuong
DN tim kiém.

VIETNAM
XPORTN

ET

2 DBIEZIIH& e

Mow 5th, 2007 08:57 AM

How To Sell?

How To Buy?

JOIN Now!

I Latest Additions

Latest Sell Offers
Latest Buy Offers
Catalog ltems

Company Profiles

B Member Login

Username

Password

|:| Remember me

Signup Mow 7
| nst Passwnrd @J

HOME Sell Offers

Buy Offers

Froducts

Companies

Inguiry Basket Login Stats Export E

s Want a new Make Money Protect Your What's your
= | P537? With Surveys Inbox Pz
:’" S0 do we, but S0 easy to do Get a temmporary Check what IF
L~ instead we are wou can work it email account and vou are
giving it away! from haome, keep sparm out of currently
wour inbox, using.
Sell Offers M| | search | adgvance Search
Total Sell Offers-13259 Buy Offers-159 Progucts-2 21

Companies- 209

Browse Sell Offers

"= Agriculturedd)
"= Arts, Crafts and Gifts{3®
"= Chemicals {3

"= Anparel & Fashion{420)
"= Autormobile(l @)
"= Computer{Se)

"= Apparel & Fashion(3m
"= Buginess Services{23
"= Construction{45)

Thwong mai dién tw
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Mot so cache-Marketing (6)

> Mot sb danh la khac:
v :
o tim kiém thong tin géi thiéu doanh ngléip theo: Tén doanh ngép,
Linh wuc, Loai hinh, Tinh thanh
v :
o tim kiém theo: Sn pham/dich w, Tén doanh nghkp, Tinh thanh
v ;
o tim kiém theo nhéu danh nuc duoc liét ké sin
v ]
o danh la cung dp théng tin nhéu cong ty theo danh nt
v .

o tim kiém thdng tin doanh ngBp theo nganh ngh tinh thanh i
nhiéu bo loc

@ Thwong mai dién tw
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2 VCCI - Danh bac doanh nghiéop - Microsoft Internet Explorer

File Edit VWiew Favorites Tools Help

Ju @ * |ﬂ @ ‘_;\| /_\I Search °

E‘Favnrites {E‘)‘ c'J' _'F ,»-_VJ = .P ﬁ 5

Address l%j kb | e v com, wnfdbdn

Google :.!d’vdanh_l;ua doanh nghigp VI Goo @ B+ €9 Bookmarksw Eh35S4blocked U Check v % Autolink v | AutoFill |ep Sendtow 0 2

P mll
2] ‘ I

: F'!'lﬁf'l[-i THU’_I:iH.G !«'I.'_'.I
VA CONG NGHIEP VIET HAM

Théng tin kinh té
Danh ba doanh nghiép

Co hoi giao thuro'ng

Nhan dinh - binh luan
Pho bién kién thikc =
Mai trurd'ng kinh doanh

¥ Sur kién sap toi

- 19/03/2008
Mixi tharn du Hai thao wé
Phat trign dich vy phan

HOI BAP PHAP LUAT

Tim kiém

Trang chii Gidvi thiéu VCCI Héivién Tin VCCI

DANH BA HOH WVIEN WCCH
{Cap nhat dén ngay 05/07/2007)
Danh ba do Ban Héi vién va Bao tao cung cép.
Wai chi tiét xin lign hé téng dai 04 5742022

Tén doanh nahigp | |

Links 2

'%v

English

International Trade

Linh vire hoat ddng | -~ Chan --- v
Loai hinh | --- Chaon --- vi
TinhiThanh phé. | --- Chan --- v

Danh séach cac doanh nghiép xuat khau uy tin N

¥Xem danh ba doanh nghiép trén wwwavidc.coman

Pt

[

ﬂ Internet




2l Trang Danh ba Viet Nam - Microsoft Internet Explorer E'rg'

File Edt Miew Favorites Tools Help ﬁ?
eBack c @ v @ i@ ':;j /.__w' Search "i-l:f‘ Favarites @ ::..jv h_f;: |£J = }. ﬁ ;ﬂ
fddress I@ http: ffdanhba.wdc.com.vn) V| Go: Links
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| DE Gy
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Tirn kiém theo san ph&m dich vu

| vidu "khich £5 L5 ASng :
Tirn kigém theo t&n doanh nghiép
| i di! ]
Tinh thanh phd cén tim
|T§t cd "’l | Tim kiem |
Tigng wigt Opat @ Tat
1 Dich vu ¢ panh sach san ph8m dich vu theo chif cai

v+ [Danh ba doanh nghiép
Aol O BE & FeTOKE LB MG @Rt REE: O XS

v Danh batoidn qudc

o it e e b Danh muc san phdm dich vu ph# bi&n

v Cung cip diF lidu —+ Zdng nghé thdng tin —+ Khach san -+ Mha hang

v CD Rom danh ba -+ Bénh vidn = Du hoc - Bai lf du lich “hﬁn lin
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» Hudng din ding ki —+ Phuong tién di lai =+ Am thue —+ Mua s&m Ué’c & biéi dl.k_:Fc Lav

Thsie=bietistd, com. viv

e \—— Thong tin

v Cung cdp dF ligu theo wie Quang edo tai day

%

Thitng tin thuic va biét du

&) & Internzt




2 VNCategory.com - Trang vang Doanh Nghicp - Microsoft Internet Explorer

Fll=  Edit View Favorites Tools  Help ﬁr
% - a [ ' -'_"| ..—"-l'—- i : b | -__'} = -T“. %+ i : | :

@ Back @ \ﬂ @ _L;'J P Search g Favorites {E} v = i@l -iP ﬁ ;ﬁ

Address I@ REkp: f fvnane vnicategory, com)f V| (0] Links -2
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[

Trang chi | #ang k¥ Doanh Mghiép | Lién HE

VNCATEGORSCOM
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& B&tky tirnde O Tétcaty O Chinh xdc céu

Tai khoan doanh nghiép San Pham Mdi

TEn ; | |

Mat khau : | |

] Luu théng tin | ©3ng nhip

e Quén mat khau
% '.- L ZKSOFTWARE
« Piang ky Doanh Nghiép SOYAL AR-327H SOAYL AR-7Z7H SOYAL AR-821EF A AR e

SOvaL AR-3Z9E

Danh muc

T
WOy
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Construction

en £16 Théu & Thi Trang Bam Cdng nglliép Survey, II‘_ISDECtiDI‘I KI‘L:SC Ia:ser tr§n sé“n Gk bhaelasar S VORI YRR
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=n Dich Wu Kinh Doanh

== Hoa Chét Danh Muc

=a PhEn Cong & Pharm MEm sy T R TR
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@ Dane & Internzt




A Vietnam company Directory, Danh bz Cdng ty Vietnam company.vn - Microsoft Internet Explorer

File Edit Wiew Favorites  Tools  Help

@Back ™ J D @ «”:j Search NFavnrltes @ L:F:. :; Ij - ?_ ﬁ ﬂ

Address |@ hikkp: v, company . v -V| G Links *
GCKZJSIB“GWdanh ba doarh nghigp V|Gc| 1Y =) ﬁ‘ ~+ 9% Bookmarksw 513554 blocked .}Check » oy Autolink v [ AutoEl [éﬁend tow A 2 @SettinQSv 1

COm;::sany.vn
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3 Nhung Trang Vang Viet Nam - Vietnam Yellow Pages, Trang Vang, Danh ba doanh nghiep, Danh ba die - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help

@Back - @ - @ @ i;j f_-‘l Search "E'E?Favurltes {;3 :‘:'}" h ] - }" ﬂ ‘E‘

fddress l@ REEp: |, nhungtrangvang com.vn) V| 3o Links **
Google | HIE,;.janh badoarh nghidp % | Goo G B+ % Bookmarks» Shasseblocked 0 Check » g Autolink + o Auior el Sendtow A0 P () settings» ‘&3 -
- -~
NHUNG TRANG VANG VIET NAM 3 ENGLISH =
www_nhungtrangvang.com.vn
= Gitvi thigu | S&n pham & Dich vy | HA tro khach hang | Lign hé gop | So di website:
GOLDSUN - -
. FNPE N e
?\Lms 1N TiM KIEM NHONG TRANG VANG facChayen Tiang | Sl
U =) '
) - * Danh ba dién thoai ! -EHWE" NHA TRON 601
Nganh nghe [ Danh muc Doanh nghig
g ghe ! ghiep ¥ Cudc Buu chinh, ¥ién thing | m :
| ke | - = -
» Danh ba website ¥iét Nam | Jlx],ﬁ__ﬁrH[IUT
= % LI l
Tinh/Thanh pho » Thuong higu ¥iét Nam |
i - : . 64 Tinh Thanh
| -------- Ha MNgi ------- V| [q Tim Ki€m ] @ Trot gitp » San phdm - Thi truéng |
) ) > Tim kiém d8i tac | L
Tim kigm the tieng Yigt | (1oa 3 khing dau)
» Cac Trang ¥Yang thé gidi |
& Biang ki thng tin mién phi — -
?» Nhitng Trang ¥Yang Du lich !
:“. Bt nhungtrangvang.com.vn [am trang chi - Thém vao favorites K AARA lu'u nu cwol
. . Théng bédo hanh phic
mummmﬁ;: VNPT  cusc s5ng dich thue = phét hanh sach ~
(04). BUY BIEN TRUNG TAM 1 B e - -
i i Cvnrace S & @ @@/ = A
X NRAM K21 GO ?fl..t‘l?lr:u:&;:nﬂ!l"”}'n: 5] 935 1367 v [: X f:” ess fb]] @' -‘@ -~ . )
L a LA RRARERE A
d THOMG TIN THI TRUGNG MUA 5AM Thim M vidn
alvG X7 oudwG clo 1 A ."_ 2
* Tin khuyEn mai ® Muz hang qua mang T hanh ﬁlﬂﬁ
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Mot so 5 cache- Marketing (7)

> Email marketing: gi email dén cacdoi tuong khach hang

v Opt-in la vic subscrlbeie cung @p dia ch email cho cong

ty, to chuec,...dé ho goi email cho fan
v Spam

o Buc thu ciia ban duoc giri dén ngroi ma ban chra trng cé quan B véi
ho trudc do, do la spam

o Chao hangia lan co gian &n, hay guing cao cac hat dong gian an,
do la span

o Ban dang sr dung cac “subject” 8 1am cho ntam 1an dé lra gat moi
nguoi mé thu cua an, do la spam

o Bandang sr dung tén haydia ch email “From” gia mao hay khong
ton tai, do 1a spam.

o Néu ban khdng kém theo 6t chuong trinh thdn tién dé nguoi nhan
huy ra khoi danh sacha ban (unsubscribe}jo la spam

@ Thwong mai dién tw
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Mgt so cache-Marketing (8)

> Toi uu hoa websiteé dugc ligt ké top trén da céc Kt

qua tim kiem caa b tim kiem ( |
)

> Cung @p thong tin, clirc nang bo ich dé thu hat ngroi doc
va gitr ho quay hi doc thuong xuyén

> Chicn lugc marketinglan truyen (virus marketing)tic tan
dung ngroi xem dée marketing cho niing ngroi kKhac
v'Vi du: Yahoo mail mén phi ->quing cédo

» Cho nhirng chrc nang tien ich ma chnhitng thanh vién
caa website nmdi dungduoc

> Quyen lgi cho ngroi gidi thiéu

@ Thwong mai dién tw
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Mot so cache-Marketing (9)

> Tra tién cho click:
v chinh sach hoadng cho ngoi gidi thiéu:

o Vidu: website A c6 chinh sachattién cho clickdén, website Biang
link ¢én A trén website &a minh

v'Pay-per-click:

o tién duoc tra tinh trér mdi click

v'Pay-per-lead:

o tién duoc tra tinh trén mdi truong hop co Mot nguoi tir website B click
lén link dé di sang website A va ngyi d6 c6 tham gia it hanhdong
nao

v'Pay-per-sale:

o tién duoc tra tinh trén ndi truong hop cé Mot nguoi tir website B click
Ién link dé di sang website A va ngyi 6 c6 mua én pham hay dch
vu tir A (tinh theo % tr gia giao dch)

Thwong mai dién tw
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Mot sé cache-Marketing (10

> Khi thuc hién e-Marketing, doanh ngép can cha y:

v Noi dung thongtiép phai duoc trau chibt

v Tinh chuy@n ngléip duoc thé hién qua nhéu céch, vi d: tra
|61 email nhanh nfit c6 the

v Tan suit marketing qua mmg: reéu gui email marketing thi
khéng nér gui “day” qué

v'Chi phi cho e-Marketing

v Can theo dai Kt qua khi e-marketing

@ Thwong mai dién tw
N /




4 ™
Thu hut nguwot xem cho website
> Muc do
v C6 mpt website trén Internet:écdlang;
v Khach hangy moi noi trén thé gigi biét dén website: khé
khan;
v Khach hang con quaydiai website nhtu lan nira: cang kho
khan hon
> C6 be yeu to thu hit nguoi xem: xay dung cong dong, noi
dung, va phn thuong
v Xay dung odngdong: danh ch trén websiteté lam “san
choi” cho ngudi cung yéu thich
v Noi dung: céc trang trén website c6 giadé thu hat va gt
chan ngrol xem
v Phan thugng: thanh viérdugc tra tien hay éngdiem hay
dugc giam gia khi mua nhdu hang
@ Thwong mai dién tw /




Téi wu hda website

> Cach bi uu hoa website:
v'Lap danh sachitkhoadac trung cho én prﬁm/dich Vu cua
DN va thong tin trén website ¢a cang nhiu tr khoa cang
tot
v Website phi giau théng tin ndi dugc xép hang cao
v Trang chii nén dung text, éu dinganh thi thémthudc tinh
ALT
v Title nén chlira aum tr cua tir khoa
v Thong ting dang inh (static, hay trang *.html, *.htm)
v'Lam cho websitetugc thamchiéu tr nhiéu website khac
>Luuy:
v Tranh nhirng “tro” lira Google -> websitegsi loal
v'Google khong quan tathé META

@ Thwong mai dién tw
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C.2

Xép hang Website trén Internet

Thuong mai dién tu
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Giol thiéu let ich ciaa Website (1)

> Ngay nay xay dng website cho cong ty laghcong veEc
quan tong dén ndi tré thanh tiéudiém dau tién dia moi ké
hoach kinh doanh.

> Websitedong vai tro ké&nh trugn théng va congekinh
doanh hangau cho ndi doanh nghip, né mangdi nhirng
loi thé khdng thé pha nhan.




Giol thiéu let ich ciaa Website (2)

> Mot websitedugc xem la thanh cong khi thu hdikoc
nhiéu leot truy cp; vadé lam duoc diéu dé, ngoai Bi
dung hay, hinh tirc dep, thi viec giip cho ngoi truy cp
dé dang tim thy no trén mng la yu 1 rat quan tong...

> Lam the ndodé nguoi truy cip tim thy website éa an
(doanh nghip aia kan) mot cach nhanh chong va
dang?




-
Cachthirc danh gia Web site TMDT (1)

> Hién tai, trén thé gigi c6 rat nhiéu phrong phapdanh gia
Web, tuy nhién chung toi apdg mot phueong phapdon
gian, phu lyp d6i hon véi thi truong va Doanh nglp
TMDBT Viét Nam.

> SE tap trungdanh gid @ tinh tién dung, thiét ké giao dén
va thiét ké chirc nang.Chanitéi xac dinh nhitng gi hd tro
ngudi tiéu duing mua hang, phan tich doic khéo mac
d6 ndo khidat hang tuc tuyén va cach tirc bao mit.

@




Cachthirc danh gia Web site TMDT (2)

> Nhitng diéu kién dé trg thanh ndt website TMDTdién
hinh, trongdo nhxng site nay kha hoan #n trong khau
thiét ke cac clirc nang b ich cho ngeoi tiéu ding, gilp
nguoi truy cap coé tre danh gia, thankhao cac nit hang
mot cach 6t nhat, hon nira ¢ do, luong théng tin trugn
tai va kha nang két néi v6i khach hang.

> Puoc tich hop conc cy tim kiém manh mé, tim kiém chi
tiét nha cung ép, théng tin khugn mai, timkiém sin
pham

> Két hop cong @ thanh toan online ( Maropay) giup ung
tieu dung ngay cang tan tién hon va co tf¢ thanh toan
truc tiép bang cac lal thé

@
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Cachth#c danh gia Web site TMDT (3)

» Cho phép h khai thac toan & cac bi ich cia TMDT
(chang han tinh thuin tién, ©6¢ do va cung ép nhiing

thdng tin phu p vai yéu cu caa

» C6 myc tieu ro rang va cho khac
duoc nhrng gi. rd rang ¥i b cuc

Khach hang)

n hangbhg c6 the mua
Khong bi ram

> C6 thiet ké giao dén va thanhdinh hxéng on dinh gitta
cac trang, thonc tin va gia cua chungc luén duoc cap nhat.

> Cam It bao mat thdng tin @ia khach hang vdiéu nay

giup tang doanh thu.

o
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Cachthac danh gia Web site TMDT (4)

> Hién nay la trang web cougng ngroi truy
cap nhiéu nhat thé gidi. Google cung ap cho Ngroi truy
cap nhxng dia ch website ma & can timthong qua cong
cu tim kiém don gian va hgu gua. Vi vay, s luot nglIOI
truy cap trang web 6a kan < tang lén &t nhiéu néu no
duoc nguoi truy cap dé dang tim thay tronc hanc triéu
trang web trén nng.

> Muén lamduoc diéu do, trang web ga ban can nam & vi
tri 1-30 trén Googlefng véi mot tir khoa timkiém nhat
dinh. Neu vi thi trang web Bm ¢ xa phia sau, du nhr s2
chang c6 miy ai timra trang web €a ban c.

® y




" Yéu co ban trong xép hang aia Google/Yahoo
(1)

> NoI dung dia trang web

v Noi dung @ia trang web 1adu t quan tong nhit trong chén
lugc 6i vu héa. Nu mun trang web céivthir cao trén b may
tim kiém, cin phii dua vao trang web ‘i dung tht”.

v Bo may tim kém chi ¢ the doc dugc ndi dung ding van ban, ma
khong ti¢ doc dugc hinhanh, flash va nting cang trinh dén
thong minh khéac. 3o ra mdt lugng lén thong tin Bng van ban
trén trang webé&tao diéu kién cho & may tim kém doc & dang.

v Cac website tim kKm hat dong theo nguyérit: trang web nao
c6 i dungday du va phi lyp hon € duogc xép trudge cac trang
web khac Do #y, ciingdirng quén tixdng xuyén ép nhit thong
tin, dit liéu cho trang webi@ tan, bsi ai cing déu thich niing
thong tin noi

®
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" Yéu co ban trong xép hang aia Google/Yahoo A

(2)
> S0 luong tr khoa
v Thong throng trén noji trang web c6 4t nhiéu tir. Vay lam

sao cac b may timkiem co tre xacdinh dugc dau la tr quan
trong nHit dé mo ta trang web aa ban?

v Bo may timkiém 5 dém 0 luong tir trén trang web. &
hoac cum tir nac xuat hién thuong Xuyer, véi tan SO cac s&
duoc danh gla la quan tmg hon. Bo may timkiém s dung
cach tinhdai s6 dé tinh mic do quan tong aia moi tur khoa
tren tng trang $ lan xuat hién caa mot tir khéa chia cho
tong $ tu trén trang web 1a drsd xacdinh “sitc nang aia tr
khod (keyword weight). SiC ngng cia khéd cang cao,
thi mc 4o quan tpng aia tir khda cang cao, va ngc lai.
bay |a ndt trong, nhing yéu té quan tong trong véc haach
dinh chén lugc i wu hda trang web.




" Yéu co bdn trong xép hang cia Google/Yahoo A

(3)
> V1tri te khoa

v' Vi tri caa tir khda trén trang webinig 1a ndt yéu t6 rat quan
trong trong chén luoc toi vu héa trang web. Bmay tim
kiém s quan tamién mot sé phan caa trang web, éu nhiing
tir khéadugc timthay ¢ d6 s dugc danh gia l1a quan tng
hon chd khac.

v Nhitng vi tri ndodugc danh gia 1a quan tng?Do la; tiéuds,
phan dau trang, hyperlink,it khoa URL, tr ngit & dau trang.




" Yéu co bdn trong xép hang cia Google/Yahoo A

(4)
> “Click pho bién”
MGt yeu to khéac ding anh hrong den vi thi cua trang web
trén i may timkieém la “click pho bien”.
v S0 lugng ngroi truy cap nhap chust trénduong lién ket dé
vao trang web @a an tir két qua caa cac trang web tirhi,ém
khac s€ duoc cong lai. Tranc webcang cc nhiéu ngudi nhap

chwt vao tr cac  may timkiém s cangdugc danh gia
cao.




4 N

Yéu co bdn trong xép hang aia Google/Yahoo
(5)

> Lién két website
v Bo may timkiém danh gié ét cao ntitng lién két dén trang
web d@a an tr cac website khac.

o Diéu nayduoc giai thich 1a, reu cé nheu website lién kt c6
ngha la trang weba an c6 Hi dung hay, thit thuc va quan
trong.

o Mot trong nhitng yéu to can phai quar tarr trong chien lugc toi
uu hoa trang web la liendt website




Glaodién trang Web

> Giao dén trang web la cai nhidau tién aia ngroi sir
dung.

> N6 la yéu t6 quan tong quyét dinh ring ngroi st dung co
khién ho dirng chan lau bn haic £ quay tb lai khong.




Yéu té dnh hwéng dén thiét ké giao dién (1)

> Phai xac dinh dugc ddi tuong ngroi ding.

> Bo cuc phai rd rang.

> Tinh dong nhit, doc dao.

> S dung tir ngir don gian.

> Mau sic phai thich hop vai dbi tuong St dung.
> Quang c&o nén &tri hop Iy.




Yéu té dnh hwéng dén thiét ké giao dién (2)

> C6 céc lién kt dén cac trang web khac.

» Tao tinhdinh hréng.

> Thiét ké nén cé phn ngueoi sir dung danh gia, binh ofn,
gop y.

> K
> K
> T

©

ndnc ¢ trang cudi cung.
nONg nénam dung flash.

ol gian il trang webdu nhanh.




Congcu giup danh gia trang web

> ClickHeat
v cho bét nhitng ving trén trang web mawg ding click vao
nhiéu nhit hoic it nhat.
» Crazy Egg
v cung @p bs cdng @ phan tich gitip 4 nhin thy duoc
nguoi dungdang lam gi trén trang welia@ an.
> Clickdensity
v1a b cdng @ phan tich gid@anh giado than thén, & ding
cua trang web.
> ClickTale
v cung @p thdng tin ¥ khach véng thim trang web ¢a kan.
©




Van dé xép hang website (1)

> Alexa ( )
v'Alexa la cong @ danh gia thir hang trang Web da trén hai
chi 6 chinh:

o SO trang webdugc ngroi diing xem (page view) va
o SO lwgng ngroi truy cap trén trang weldé (page reach)

v Manh khée: & dung phain mém (nhr 1a AlexaBooster)é
day chi so Alexa ting cac mé chua han s6 lugng truy cap
nhiéu

@ Thwong mai dién tw
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Van dé xép hang website (2)

> Mot s chi s danh gid/chatiém thanh céng &a mot site
TMDT.
v'Ti € ngudl truy nhap moi.
v'Ti € quay hi cuaa ngroi truy nhap ca.
v S trang xenh truy nhap.
v'Ti |€ bé trang web.
v Thol gian tal trang web.
v' S5 hang/dit hang.
v'Ti ¢ huy bé thanh toan/ @i hang.




Van dé xép hang website (3)

> Alexa (www.alexa.conr vi du caabDHCT

2l ctu.edu.vn - Traffic Details from Alexa - Microsoft Internet Explorer

File Edit “iew Faworites Tools Help
@Back - 1__;,! _x -'_._,.f -’;j /:j Search ‘E}? Favorites @ ;:_i' ,__1;,__ |£_i = | _. ,-L’— ﬁ ‘ﬁ

Address @ htkp: v alexa. comfdatafdetailsftraffic_detailsictu.edu.wn
Google |G.v v | Go o gl By » §9 Bookmarksw Eh 4445 blocked | 5P Check w9y Autolink

Cirectory, Alexa Toolbar Developer's Corner  Blog

=
@ A l_ exa [ctu.edu.vn | (CeETraffic Detaie ) Top 500 - Mavers & Shakers
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vl Go Links **
s Sendtow () Settings - @ A

EKPIOI’E thiS site Category; Top = Reference * Education » Colleges and Universities > As=sia = Wietnam
Ctu.edu.vn - Can Tho Ads by AdBrite

B Chveren
12 million hits a month!
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P Bilted Lk thJr'lIdVEI‘SIl‘y Get max trafiic: List yourwehsite in the Mational
EASEIET Website Directory!
"""""""" EdltSltelnfD Details of faculties, research, ey ity star com
................................................................ international cooperation and Import New Lexus For Less
] workshops. Wiethamese, Lexus Low Prices Waorldwide Delivery
More to Explore 3 Endlish] sy Importlexus . ca
#® Sites Linking in "
B ] Atnio metasearch
» Wayback Machine: SHE Ctu.eduwn has a traffic rank:of Metasearch engine offering search of the weh,
hiow ctu. eduwvn looked in ! 38,306 images, hews and video,
the past ’ ey atnio.com
& Search for ctu.edu.vn: Perishable Pundit
i Information, Insight and Influence for the Industry.

= anthe Weh ey PerishakblePundit com

" inthe Directory
Your Ad Here

Share your thoughts

% E-mail a friend about
ctu.edu, wn. ..

Traffic History Graph for ctu.edu.vn

|l::tu.edu.\.fn |+| |+| |'+ |

| ClearSites | (_Compare Sites |

?dl'lm|3m|3m| mas

Track Your Webhsite Statistics! | | Reach | Fank | Fage Miaks | Bange:
The NEW HitsLink tracks even more
live data on your wisitors, with : Daily Reach ( percent)
advanced keyword analysis du.edu.vn
I

\@ Done a Internet /

<
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4 o . A
Vdan deé xép hang website (4)

> Webometrics Y Xép hang Ccac
truong bH ? ,
v'Webometrics cim diém va xp hang trang web ¢a cac

'l'rwrvnm Aai hae vii hAn ok cA
1 UUU I |3 Uul llU\J VUILI NULL VI L A

o Kich theoc (Size): tinh theo@lu’ong trang web xét hien dudi cung
mot tén mén (domain) trén 4 congutim kiém Google, Yahoo!, Live
Search va Exalead

o Kha nang nhin dién (Visibility): tinh theo $ cécduong dan tir bén
ngoa dén cac két ndi bér tronc trér mot tér mién

o S luong file (Rich File): tinh theo&lufong cac lai file .doc, .pdf, .ps
va .ppt c6 th truy xuat tir mot tén meén.

o Scholar tinh theo 8 lugng cac bai bao, &n van luan an, cadn pham
khoa toc va céc trich @in (citations) trén it tén meén thong qua \ic
tim kiém véi cdng a1 Google Scholar

* Gooqle Scholar la @t dich w moi cua Gooale danh cho di khoa
hoc ma hén nay vin con trong giaidogn thiz nghiem.

Tatca cac ch SO néu trendeu duoc tinh toan nt cach tr
dong dé dua ra cac kt qua xép hang ome e dien
@ Th g mai diént

/




Van dé xép hang website (5)
> Webometrics Yt Xép hang Ccac

truong bH
Hiéu dung thr hang Webometricglva ra la:
“Nhizng trirong cO V tri cao la nhing trizong co trang web
tot xét theo chso tac déng doi véi cong dong’ hay
“day 1a nhizng trang webcunc cap déi dac cac thonc tin
khoa hvc”
TS. Vi Thi Phrong Anh
Giamdoc trung tamkhao thi vadanh gia cht luong dao
tao
- Pai hoc Quic gia TP.HCM

Thwong mai dién tw
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Van dé xép hang website (6)

> Webometrics{ww.webometrics.inft - Xép hang cac
truong BH

es” ranking on the Web: Home - Microsoft Internet Explorer

Eil= Edik Wiew Faworites  Tools Help ".l,l'

Qox - © (B B @ Psewen frrwvon @3- 5 3 - ) > KL 3
address ia vl G0 Links 2>
"l:é—? Check - @y Autolink » | S00or @ Setbings = '@ i

Eal
> home
:_ Supporting Open Access Initiatives Worldwide | |
I About Us MNEW! pew Ranking Web of Hospitals
I About the Ranking The first beta werzion of the new Ranking Web of Hospitals i=
B L already available. Cormments and suggestions about thiz new
I Top 4000 Univercities Ranking are welcamed,
I Premier League
Regarding bad practices
I Top USA & Canada
I Top Latin America The use of link farrmms and paid backlinks toimmprove the position in
our Webaormetrics Rankings is not aceptable == this is a2 non
I Top Europe acaderic practice and it is contrary ta the aims of this Ranking. =
_ The invaolved institutions does not hawe a place in our Ranking and [ Top 100 by Country
I Top Asia will not be classified in future editions. Randorm checks are made to
I Top Middle East ensure the correcteness of the data obtained.
I Top Oceania Intermational Workshop on University ¥Web Rankings
I Top Africa
The workshop dewoted to the "Best practices in the design of the
I Distributon by Countyy wiab presence of academic institutions" took place in March 13th,
B 2002 in CSIC faclities in Madrid. The slides of the Serminar and
| Top 1000 R&D Institutes e e L e
I Research Councils
Changes in the January 2008 edibon
I Best Practices
l Notes These are the maior changes introduced in this new edition: B The 10th Intermational
Conference on Science and
Technology Indicators will
2 - Full coverage of US Higher Education Institutions. take place on the 17-20 of
C.atalogue including rnow 2-year Colleges accounting for an extra Septermber 20032 st the
Z000 entries. University of Wienna, Austria,
I Universities by countyy

P rr e R

@ Crione # Internst




Van dé xép hang website (7)

> Webometrics{/ww.webometrics.intit BHCT

Catalogue of World Universities: Universities of Vietnam - Microsoft Internet Explorer

File  Edit Wiew  Faworites Tools  Help :‘r
n i A 1 J = I"‘,_ . < s =4 T A - 3 . F
Qo - O [X B @ POsewen ferame: @ 2- % @ -5 F B
Address !%‘_‘l htkp: fivaens webometrics infofrank_by_country, asp?oountry=wvn w | L=1e] Links 2
e -; - ang cia webometrics % [ Go o - ookrarks - [al= eck - utolink - [ Settings -~ P
e ||Glvphang b |G Eookmarks 4153 blacked | "5 Check %, Alkalink Sett

e —— e

= home = seledc continent > universities of Wietnam
First | Prewvious | Mext | Last | Universities 1 to 11 of 11
I About Us |
| About the Ranking | WORLD POSITION
UNIVERSITY SIZE WISIBILITY SCHOLAR
I Top 4000 Universities | RANK FILES
I Premier League | HO CHI MIMH CITY UMIVERSITY OF MATURAL
1779 2,208 1,655 2,614 3,213
I Top USA & Canada | SCIEMCES
Top Latin Amenrca 3
I P | sodo EE) :::EI.MINH CITY UMIWERSITY OF 2,445 3,033 1,454 1,499
I Top Europe |
I Top Asia | 2426 A THO UMNIWVERSITY 1,950 3,963 1.489 1,773
I Top Middle East | ze09 WIETHMAM MATIOMAL UMIVERSITY 2,706 3,334 z,581 3,118
I Top Dceania |
Z2e20 HAMSI UMIWERSITY F TECHMOLOG™Y 4,539 1,194 G,285 4,199
I Top AfHca |
J| pistibution by country | 4161 HO ©HI MIMH CITY UMIVERSITY OF ECOMOMISS 3,415 4,921 3,150 5,250
Top 1000 R&ED Insttutes
I P | 4271 Ho CHI MIMH CSITy WIETHARM RATIOMAL 4,622 2,937 4,754 5,993
N UMIVER SIT Y
I Research Councils |
I Best Practces | 4429 MG LAk UMIWVERSITY 4,350 S.e41 4,461 2,702
I Motes | 4579 UMIVER SITY O F TECHMO LG 5,470 4,318 5,673 5,560
4501 HAMOSI SCHOOL OF PUBLIC HEALTH 4,668 4,783 3,890 5,998
Catalogue
. - 4657 UMIWVERSITY OF Do MAMS 2,550 4,634 4,943 2,246
IUI'II'U'EI‘EItIES by country |
IR&D Centres by counby | First | Previous | Next | Last | Universities 1 to 11 of 11 A
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Thanh toan qua ang
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Theé thanh toan (1)

> Hién tai c6 mot sb hinh thrc sau:

v Tién mat

v Chuyén tién quaduong beu dién

v Chuyén khaan qua ngan hang

v Thanh toan bng hinh thirc tin dung thu
v Thanh toan bng th tin dung

v Thanh toan bng tht mua hang do DN phéat hanh

v Chuyén khaan bang ATM tai Viét Nam

Thwong mai dién tw
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The thanh toan (2)

> C6 nhiéu khai ném vé thé thanh toan:
v'Thé thanh toan (té chi tra)

o la mbt phuong tién thanh toan &in mua hang hoda,ich wu hoic co the
duoc dungdé rat tién mit tai cAc ngan hang He cac may rat tin tu
dong

v' Thé thant toar

o la mot phuong tién thanh toan khong dunggti mat ma ngroi cha thé
c6 the thanh toan tin mua hang hoa,ich w tai cacdiém chap nhan
thanh toan bng thé hoic s dung dé rat tien mat

@ Thwong mai dién tw
N /




Phanloai thé thanh toan (1)

> Phan lai theo cong ngh san xuat:
v Thé khac chir ndi (EmbossingCard):
o Dya trén cong nghkhic chit noi.
o Hién nay ngroi ta khéng con g dung vi k§ thuat qua tho s dé bi gia
mao.
v'Thé bang tir (Magnetic stripe):
o Duatrér k¥ thuat thu tin véi hai bang tir chira thénc tin dang sat mat
thé.
o Thé chi mang thdng tin & dinh, khéng gian cira di liéu it, khéng ap
dung duoc ky thuat ma hod, ho mat thong tin...
v'Thé thong minh (Smart Card):
o bay la tré hé méi nhat cia thé thanh toan
o Pugc gan mdt bo mach tich lop c6 khi nang heu trix va xir Iy théng
tin.
o NO ¢ the nhan dix liéu, xi ly dit liéu bang cacing dung the mach tich

hop vadua ra Kt qua
@ Thwong mai dién tw
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> Phan lai theo tinh clt thanh toan:

v'Thé tin dung (Credit Card):
o L& loai thé dugc s dung plho bién nhit
o Chu thé dugc tng trudc mot han mirc tiéu ding ma khong pintra tien
ngay, ctithanh toan sau &t ky han nhat dinh
o Nguoi ta con @i thé tin dung la thé ghi ng cham tra
v'Thé ghi ng (Debit card):
o Pugc sr dungdé mua hang hoa hayich w
o Gia tri nhitng giao dch € duoc khau trir ngay Bp tic vao tai khan
cua chi thé
o Thé ghi no conduoc st dung dé rat tien mat
Vi du: Thé ghi no Connect 24 hoursia Vietcombank




Phén logi thé thanh to: $hus

> Phan lai theo tinh clt thanh toan:  PEEEREEEEEEE
v Theé rat tien mat (Cash card): g h0000
o ROt tién mit tai cAc may rat #n tu dong haic & ngan hang
o Cha thé phai ky quy tién goi vao tai khain ngan hang
Co 2 laai thé:
o Chi rut tién tai nhitng may tr d6ng caa Ngan hang phat hanh

o RUttién & cac Ngar hang cung thar gia to chac thant toar véi Ngar
hang phat hanh &

> Phan lai theo ptam vi 18nh tto:
v thé trong nréc va thé quoc té
> Phan lai theo chi thé phéat hanh:

v Thé do ngan hang phat hanh (Bank Card) vdh © chac
phi ngan hang phat hanh

@ Thwong mai dién tdr
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Co ché thanh toan qua nung (1)

» Trong thanh toan B2C quaamg, dai da $ nguoi mua
dungthé tin dungdé thanh toan

v The tin dung |a laal the Visa, MasterCard... co tinh qaté,
cha thé co the dungduoc trén toan au

v O Viét Nam, c& nhan haytchic c6 the dang ky lamthé tin

dung Vi nhiéu ngan hang niVietcombank, ACB,.
> Trér thé tin dung thuong ca:

v'Hinh, hp va tén cli s& hiru thé

v S6 thé (vi du MasterCard c6 16 ¢hso)

v' Thoi han cua thé

\/Mhei‘ilt sau tié co dong $§ an toan (security codejitthiéu la ba
chir sO

v Mét sd théng $ khac cling i cac chipdién ti hoic vach tir
(magnetic stripe)

v'Chu thé cling dugc cung ép PIN Code (Personal
@ Information Number}é rat tién
\

Thwong mai dién tw
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Co ché thanh toan qua nung (2)

> Nhitng thong tin @ thé tin dung ngrdi mua phii khai bao
khi thuc hién viéc mua qua rang gom:
v'SH the (16 chir sb duoc in trén nit trudce the)
v'Ho tén chi so htru In trén tle
v Thoi han hét han caa the, in trén nit truéc
v'Ma $H an toan (security code) la baickd cudi cung in trén
mat sal caa thé (optional
v'Pia ch nhan hoéadon thanh toan \dc sr dung thé do ngan
hang gri cho chi thé (optional)
> Hién giao thirc thanh toan qua amg dugc s dung pho
bién |a SET (Secure Electronic Transaction)
v SET giup cho giaoighdién tir an toan, do Visa va Master
Card phat tén nam 1996

Thwong mai dién tw
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Co ché thanh toan qua nung (3)

Giai thich quy trinh:
1. Nguoi muadat [énh mua trén websitesa ngroi ban
2. Thong tin tk tin dung aia ngroi muaduoc chuyen thaing
dén ngan hangia ngroi ban haic bén thr ba (Third
Party? ?
3. Ngan hangwa ngroi ban hac Bén thr ba nay § kiém
tratinh fop 1€ cua the voi ngan hang ai phat hanh th
4. Ngar hanc¢ pha hant th¢ s€ phan hoi chc ngar hang caa
nguoi ban haic bén thr ba e tinh hop 1€ cua the
5.bS,audc’) thong tin nayduogc giai ma va gri vé cho ngroi
an
6. Nguoi ban dra trén thong tin pin hoi nay quyét dinh ban
hay khong ban
v'"Néu ban thi gi email xac nlin+hoadon, van ban cho ngroi
mua
v'Néu khong giao ith két thic & gsi mail cho ngroi mua néu
0 ly do B
@ Thwong mai dién tw
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Co ché thanh toan qua meng (4)

> Sur khac bét gitra ngroi ban c6 Merchant Account va
khong co:
v'Nguoi ban co Merchant Account:
o Viéc xin Merchant Account khéng ghdé dang
o Phai co ky quy cho ngan hang
o Phai c6 bang chingdam bao uy tin kinh doanh trén amg
v'"Nguoi bar kndng cé Merchant Account
o Nhiéu céng ty xin Merchant Accouré cung @p dich w xu Iy thanh
toan qua mng cho cac doanh ngip khac
o Nhirng cong ty nayduoc goi la Third Party (Bén th ba) haic Online
Payment Processor (Nha K/ thanh toan qua amg)

@ Thwong mai dién tw




Co ché thanh toan qua mang (5)

> Rui ro trong thanh toan quaang:

v" Mot nguol mua dung th tin dung aia ngroi khac trai phép
dé mua hang qua amg

v'Chu thé (cardholder) phat Bn va khyi kién véi ngan hang
phéat hanh thvadua ra Bing ching minh khoéng & thuc hién
giac dich do

v Thiét hai cudi cung thc vé ngudi ban: khdng thu @in + chi
phidiéu tra

@ Thwong mai dién tw
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- Thanh toan qua neng- ngwot ban (1)
> Thanh toan trc tuyén bang thé tin dung theong danh cho
giao dch qua mang cang B2C
> Cac hrdc cin lamdéi véi nguoi ban:
v"Mua qua mang dich w xir ly thanh toan qua mmg thong qua
thé tin dung

v'M& mat tai khaan thanh toan (Iing USD)6 ngan hang, nha
cunc cap dich vu xu ly thant toar quamang gui tién vé chc
doanh nghdp theodinh ky qua tai khéan nay

v Chon mot nha cung ép dich w xu ly thanh toan qua eng,
vi du: 2checkout

@ Thwong mai dién tw
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4 ™
Thanh toan qua nung- nguoi ban (2)

> Céch tinh phi tth wu ciia cac nha cungap dich wu xir ly

thanh toan qua amg:

v Chi phi khvi tao dich wu: tir vai chuc déen vai tram USD tra
mot lan duy nhit

v Chi phi cho mdi giao dich = chi phi 6 dinh + % gié ti giao
dich
Vi du: 2checkout co6 ric phi khoi tao [a 49 USD va mic phi
cho mbi giao dich l1a $0.45 + 5.5% giaitgiao dch

\\ Thwong mai dién tw
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Thanh toan qua neng- nguwoi ban (3)

> Nhiingdieu luu y khi thanh toan qua ang:
v Can hoc hoi nhitng ky nang, kinh nghém can thiét d¢é phong
chong gian in trong thanh toan quaang
v'Rul ro khi gap gian bn trong thanh toan quaang: Ngroi
ban khong nhn duoc tién + mat $10 - $30 cho @i giao dich
gian An
v'Nhé cunc cap dich vu thant toar quamang gur tién chc

nguol ban theadinh ky, nhung ©ng gia ti giao dch phai 16n
hon mot mic quydinh (2checkout quyinh mic $600Q

@ Thwong mai dién tw
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Thanh toan qua neng-ngwoi mua (1)

> Nguoi mua hang qua ang, tirdéc hét phai cé thé tin dung
(Vietcombank, ACB,...)
> DUNg tre tin dung c6 tie mua hang héa,idh w qua nang
> Mot sb luu Y dé nguoi mua tr bao vé minh khdi mat tién
v Khi chuan bi mua phii xem k§ website ban codi tiéng
khong (vi di: Amazon thi tinkéng hon)
v Néu khonc phai 1a websitendi tiéng thi luu y:
o Piach vatly (physical address)pphone, 6 fax...
o Poc céc;diéu khaan mua baniugc dang trén website nhchinh sach
tra lai tien, tra lai hang
o Can mua thi nén xem dfso Alexa aia website nay: 200.00G¢n day
coO sr manh khoelé nang chi so nay)

@ Thwong mai dién tw
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Thanh toan qua neng-ngwoi mua (2)

> Mot sb luu v (tt):
v Can leu y form yéu éu cung ép thdng $ thé tin dung:
o Dong link da chuyn sang mt domain khac?

o Domaindé co roi tiéng khéng (nkr 2checkout.com, worldpay.com,
clickbank.com...)

v Khéng nén dung may tinh churdg mua hang tranh thtin
dung b Trojan theo doi

v Purng dé dang cunc cap thonc tin thé tin dung chc cac web
site khong tintrong

v'Nén kiém tra hoadon cia ngan hangd dén theodinh ky:
xemco khain chi nao khéng ph caa minh?

@ Thwong mai dién tw
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Thanh toantrong TMDT VN'0O7 A
—Thuec trang (1)

> Thanh toan Bng tién mit; con ft pho bién trong cac giao
dich hang ngay

Ty trong tién mit so vdi tong phuong tién thanh todn
35.00%

30.00%

25.00%-
20.00% -

15.00%

10.00%:

2.00%

0.00% -
1997 2001 005 2006/ 3

Negwon: B¢ dn Thanh todn khing ding tién mat giai dogn 2006-2010
\ vd dinh hudng dén ndam 2!5'2!5'/




Thanh toantrong TMDT VN 2007

— Thuec trang (2)

> SO luwgng tai khain: ting vot trong giaidoan 2000-2007

So tai khoan ( 1.000)

9,000

8,000+
7,000+
6,000+
5,000
4,000+
3,000+
2,000+
1,000+

2000 2001 2003 2004 2005 2006 2007
Nguon: Ban Thanh todn - Ngan hang Nha nudc Viet Nam, thang 9/2007

Thwong mai dién tdr
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Thanh toantrong TMDT VN'0O7
— Thuec trang (3)

> Thi truong thanh toan thnam 2007:
v S5 lugng the phat hanh 8,4tr (sod¥ 4tr nam 2006)
v 'S5 lwgng may ATM: 4.300 may (sod¥ 2.500 may Bm
2006)

56 Iugng phat hanh the noi dia va quéc té 8,4
56 ngan hang phat hanh the 29
50 lugng may ATM 4.300

v Xu huéng: lién Kt cac I thong thanh toania nhu ngan
hang khac nhau rim cat giam chi phi va ing tinh tén dung
cho khach hangiong thyi nang cao hu gua hoat dong aia
nganh noi chung.

Thwong mai dién tw
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Thanh toantrong TMDT VN'0O7

— Nganhang wi TTDT (1)

DV NH truc tuyén (Internet Banking)
> Mot Internet Banking cé nimg tinh ring thong tin va tinh

nang thanh toan hodon nhu:

v Tra aru $H du tai khaan

v/ Tra ciru thdnc tin ngar han

v'Sao ké tai khén hang thang

v'Tra aru cac thong tin khacia ngan hang
v Chuyén khaan trong va ngoai &ithong

v Thanh toan hoédon

Thwong mai dién tw
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Thanh toantrong TMDT VN'0O7
— Nganhang wi TTDT (2)

DV NH truc tuyén (Internet Banking)

> SO lwgng ngan hang tn khai Internet Bankingihg manh
trong ram 2007:

56 lugng ngin hing
2004 3
2005 3
2007 18
> r Ngudn: Ban Thanh todn - Ngdn hdang Nhd nudc Viét Nam, thdng 9/2007
b e il — i [rr—rrg st —rrg T~ — ey = — e

d1ch wu Internet Banklng

v Cudi 12/2007, $ tai khaan dang ky sr dung dat khoang 150
nghin

@ Thwong mai dién ti

/




Thanh toantrong TMDT VN'0O7
— Nganhang wi TTDT (3)

DV nhan tin ngan hang (SMS Banking)

> C4c tén ich dch wu SMS Bankingiangduogc trién khai
bao ¢pm:
v Nhémcung @p thong tin:
0 (1) S5 du tai khaan
o (2) Liét ké giac dich cua tai khoan
o (3) Lai suit tiét kiem; Ty gia tién t&; Piadiém dit may ATM va phong
giao dch
o (4) Han mic tin dung; Tinh hinh het dong tin duing; Théng tin ¢ L/C
va chrng tr thanh toan XNK.
v"Nhémthanh toan:
o (5) Chuyén khaan
o (6) Thanh toan thtin dung; Thanh toan hodon; Mua hang trc tuyén

@ Thwong mai dién tw
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Thanh toantrong TMDT VN'0O7
—MO0 hinh #ng dung TMDT (1)

Pacific Airlines ban vé trc tuyén

> Muc dich: cit giam chi phi & thong dai ly, ting hicu qua
cong tac qan ly lich bay

> Thanh toan: t trudc bang the tin dung quoc té va thanh
todr tién mat tra sat

> Két qua:
v Tiét kiém dugc 50% chi phi b tang ban vé
v 6 thangdau naim 2007 so cungk ting 38%
v Hé s sir dung ghe 85% (S0 i trudc la 70%)

@ Thwong mai dién tw
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don hang/thang

Hinh thiic

Thé tra truéc VinaGame
Chuyén khodn qua ngan hang
Chuyén tién qua buu dién
Giao hang va ldy tién

Thé Visa va Master Card (INT)

Thanh toantrong TMDT VN'0O7
—MO0 hinh #ng dung TMDT (2)

123mua! wi thanh toantién t
> La website RC hat dong kha héu qua. Nam 2007: 2.500

» Thanh toan ¥i nhiéu hinh thic

Trudc 10/8/2007

89,5
1,3
6,1
3,1

Ty 1é st dung cua cac hinh thiic thanh toan theo tiing giai doan tai 123!mua

Ty 1€ (%)
Sau INT Sau DAB
(10/8/2007) (27/10/2007)

71,5 52,2

2,1 4,2

8,8 24,1

1,2 0,4

16,4 11,8

7.3

@ Thé da niang Pong A (DAB)

Nguin: Bdo cdo cia 123'mua — Thang 12/2007 /




C.4

Bao mit va An ninh Mng

Thuwong mai dién t
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Cac lagi tan coéngtrén mang (1)
> Bao mat, an ninh mng |a van dé nong 1oi trong hait dong
TMDT
> Lamthé ndodé khach hang tinuong khi thec hién cac
giao dch trén mng?

> Nhé cunc cap dich vu giac dich truc tuyén + ISPcé dam
bao cac giao ¢th trén nang duoc an toan?

388 Thwong mai dién tw
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Cac lagi tan coOngtrén mang (2)

> Spam (thr rac):
¥'Ngudi nhan moi ngay co thé nhan vai chuc, dén vai tram thu
rac: dungong, thoi gian i vé..
> Virus:

v'la mdt cheong trinh may tinh co kinnang tr nhan kan va lan
toa: chém tal nguyen,dc do xu ly may tinh cm di, co thé
X0¢e file, formatlai 6 cirng, ..

> Sau may tinh (worms):

v'sau may tinh khacdr virus ¢ chd sau khong thamhap vao
file ma thamnhap vao ¢ thong

v'Vi du: sau mang (network worm)m nhan lan trong toan A
thong mang, sau emailt giri nhan Bn caa chdng qua
théng emalil

@ Thwong mai dién tw
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CAc lagi tan congtrén mang (3)

> Trojan: 1a ndt loai chuong trinh nguy hdm (malware)
duoc dungdé thamnhap vao may tinh ma ngpi sir dung
may tinh khéng hay bt.
Vi du: caidat chuong trinh theo d6i ban phim
> Liradao qua nang (Phishing): gi dang nhing t© chic
hop phag nhu ngar hang, dich vu thant toar guamang...
v Gtri email yéu au ngrdi nhan cung ép thong tin ca nhan va
thong tin tin ding
v Tuy@n [ ngudi nhan d& may man trang gii thuong rat 16n
v'Tao ra nhrng website ban hang, baictd w “y nhu that”
trén mang

@ Thwong mai dién tw
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Cé&clogi tan congtrén mgng (4)

> Hacking:
v Bi tan cdng tr chdi phuc vu (Denial of Service): hackent
dong giri hang lat yéu cu vé server lanserver nay quét
v Bi cuép tén mén:
o Tim email qan ly tén mén
o Lura cha tai khoan email dé lay dugc passwor
o Yéu cau nha cung &p dich w quan ly tén mn cung ép passwordié
quan ly tén men
o Thaydoi thdng $ tén men, chuyn tén mén sang website g ly
khac, thaydoi password gan ly,...

@ Thwong mai dién tw
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Cac lagi tan congtrén mang (5)

> Hacking (tt):
v'Bi xamnhap host hdc di liéu trai phép
o Tan cong i bo (local attack)kc hacker mua ¥t host trén cung it
server ¥i host “nan nhan”
o Tim k& hd dé dot nhap théng qua \ic tim kiém trén cac search engine
o Tim cach cauoc passwordita host
o Nghiér ciu k& hé trong 1ap trinh dé thar nhap vac host
o Tham nlip vao @ so dir liéu cha website

@ Thwong mai dién tdr
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An toan mgng cho DN.TMBDT VN (1)

> Hacking: DN throng xuyén kém tra websiteté kip thoi
phéat hén s c6
v Bi tan céng fr chdi phuc vu: Néu thué dch wu host, DN yéu
cau nha cung &p dich wu xir Iy
v Bi cudp tén mén : DN c6 tte tu quan ly password @a tén
mién haic giac chc nhé cung cap dich vu quan ly

DN tw quan Iy téen miéen

Nha cung cap dich vu quan ly ten mién

Thuin DN chu dong quan Iy tén DN khong ban tam vé viéc bao mat
lon mién password cua tén mién
Van dé | DN chiu trach nhiém bao mat | DN ¢o thé b1 mat tén mmén vi lo1 so suat

password cua tén mién

hodc ¢6 v cua nha cung cap dich vu

©

Thwong mai dién tdr
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An toan mgng cho DN.TMBDT VN (2)

> Hacking (tt): DN throng xuyén kém tra websiteié kip
thoi phat hen ar ¢o
v'Bi xamnhap host hd@c dix liéu trai phép:
o Khixay ra sr ¢4, doanh nghiip yéu éu nha cung &p dich w host néu
rd phrong thic xir ly
o Y@u cau nhé cunc cap dich vu hostsac luu (backup)dir li éu website
thudng xuyén
o Nha cung ép dich w phai co it nhat 2 serverdé kip thoi chuyén sang
server khac khi couscd

@ Thwong mai dién tw
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An toanmang cho DN.TMBDT VN (3)

> Tu bao vé mat khau
v Khi c6 nhieu tai khain (TK quan Iy tén men, TK quan ly
website,...) thi it ngoi biét password ¢a TK cang 6t
v Khi nhan vién qan Iy TK nghi thi nén thaydoi password
cua TKdo
> An toar mang noi bd: Nér cé quy dinh sir dung mang noi
bo, quydinh vé phong cléng virus, ...
> An toan dr liéu, thong tin
v'Khong Iu’u‘trong mang i bo nhitng théng tin khdng an
chia £ nhieu ngxoi
v'Sao lru dir liéu radia CD throng xuyén

@ Thwong mai dién tw
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An toanmang danh cho canhan

> Khi c0 spam nén xodi, dirng goi reply

> Caidat va ép nhat chuong trinh dét virus moi nhat

> Bo qua mvi email yéu du cung ép thong tin

> Néu mua qua rng hang the tin dung thi kiém tra cac
Khoan chi hang thang

> Khi cé mail la goi file dinh kérr, tét nhat nér x6e mail dé
> Khi duyét web, cé théng bao yéuie chon “Yes”, “No”
thi phai doc ky

» Khi dang nhap tai khain, sr dung xong nén “thoat” ra
Khoi chuong trinh

> Khi sir dung may tinh dung chung khong nénpeihchirc
nang “nhd mat knau”

Thwong mai dién tw
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Co ché madhoda (1)

> Ma hoda la qua trinh m van ban véi knoa ma 4o thanh

vin ban khéng tt¢ doc duoc trén mang

> Khi nhan dugc, dung khoa ma gi ma thanh Bn goc

> Ma héa va gii ma gom 4 phin co ban:
1. Van ban nhap vao — plaintext
2. Thuat toar mé hde — Encryptior
3. Van ban da ma — ciphertext
4. Gial ma — Decryption

Thwong mai dién tw
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Co cheé mahoa (2)
Private Key Private Key
Plain Encryption Cipher Decryption Plain
Text . Text BE Text
Message Message
V 7 V
Sender Receiver
Mot co ché ma hoa
Thwong mai dién ti /




Théng
diép

Chiz ky dign tir (1)

Mai khoa bi mat dung chung (private key)

|

i |

Don dat hang TD da TD da Pon dat
duoc ma duoc ma han
hoa hod 5

Nguoi glri Nguroi nhin
A B

Phrong phap méa hoa bi fihdung chung

Thwong mai dién tw




Th6ng
diép

Chiz ky dign tir (2)

Ma khoa CC (N.nhén) Ma khoa bi mat (N.nhan)

1

Don dat hang TD da Pon dat
dugc ma héng
hoa
Nguoi guri Nguoi nhan
A B

Phu’O’ng phap ma hoa c6ng khai

Thuong mai dién tur
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Chir ky dién tw (3)
Chirng nhan dién tir
> Xac nhan ngroi sé hiru khoa cong éng (public key)
> Do mot to chire ¢o uy tin @p (Certificate Authority-CA)
> Cau tric dia mot chirng nhain dién tir; gom céac thanh pin
chinh nhr sau:
v'Issuertér caa CA tao ra chirng nhan.
v Period of validity: ngay & han caa ching nhan.

/Srl:abject: bao m nhitng théng tin ¢ thuc thé duoc ching
nhan.
v'Public key: khda céng khdiroc ching nhan.

v’ Signature: do private keyia CA tao ra vadam bao gia ti
cua chrng nhan.

@ Thwong mai dién tw
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Chir ky dign tir (4)
> Chit ky sb (digital signature) l@oan dir ligu ngan dinh
kémvaéi van ban goc dé ching thrc tac ga cua van ban va

gidp ngroi nhan kiém tra tinh toan ¥n ciia i dung \an
ban goc.
> Chit ky sd duoc tao ra bang cach ap dng thuit toan lam
mot chiéu trén vin ban goc dé tao ra bin phan tich n
nan (message digest) hicor goi la fingerprint,sat do mé
noa bmg private keydo ra chr ky so dinh kemvaéi van
pan goc dé guai di.

> Khi nhan, van ban dugc tach lam2 phan, phan van ban
goc + chir Ky

@ Thwong mai dién tw




Chi ky dign tii (4)

Mi khoa bi mat (N. guri) Mai khoa CC (N. guri)
Chur ky u’()c/ma dugc ky dugc ky duoc ma
dién tr hoa DT DT hoa
Nguoi guri Nguroi nhan
A B

The Public-Key Authentication Model

@ Thuong mi dién tir




Chir ky dién tir (5)
» Cac hroc ma hoa:
/1. Dung gai thuat bam dé thaydoi thongdiép can truyén di.
Két qua duoc mot message digest.
v'2. Sr dung khoa private keyu@ ngroil gui dé ma hoa

message digest thiwrgc & budc 1. Két qua thu dugc goi la
digital signaturecaa message badau.

v 3. Gp digital S|gnature vao message ldgan, cong véc nay
goi la “ky nhan” vao message. M su thaydoi s& bi phat
hién trong giaidoan kiém tra

@ Thwong mai dién tw
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Chat ky dién tii (6)
> Cac hroc kiém tra:

V1. Dung public k?eyﬁ:a ngroi gui (k,héa nayduoc thong bao
den moi nguoi) dé gial ma chir ky sd cia message.

v'2. Dung gai thuat bam messagédinh kem

v3. So séanh qua thu dugc ¢ bude 1 va 2. u trung nhau
két Iyan messagmnay khong bi thay doi tronc qué trinh
truyen va message nay la& ngroi gui.

@ Thwong mai dién tw
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Chig ky diéen tw (7)
> Chir ky dien tar ,
v' Dir liéu dudi dang dién tir (tu, chiy, 9, ky hiéu, amthanh
hoac cac hinh tlic khac)
v'Gan lien haac ket hop mot cach 16 gic wi thongdiép dix liéu
v'C06 kha nang xac ntin naguoi ky thongdiép di liéu va xac
nhan sy chap thuan caa ngroi do doi vaéi ndi dung thongdiép
Dliéu dugc ky
» Cac cacl tao chir ky dién tu:
v'Van tay
v'So do vong mac
v'So do tinh mach trong ban tay
vADN
v'Cac yeu 10 sinh lpc khac
v'Cong nglé ma hoa,...

@ Thwong mai dién tw
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Chir ky dién tir - Tao chi ky S

Thoéng di€p dir li€u

Khoa bi mat

Ban ~1 1, X
tom lugce T Chir ky 50
Géan vGi
thong di€p dir li€u

'

Thoéng di€p dit li€u
dugc ky sO

Thuong mai dién tur
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Chiz ky dién tiz - Tham dinh CKS

Théng di¢p dir li€u
dugc ky s0

Tach
Khoa cong khai

408

l

Gidi ma <« Chit ky 6 Thong diép dir li€
l Ham bam
. 2
2. Ba Ban
Gidi ma UQC? S ———p n /

tbm e "L | tom lugc
1 Giéng nhau? =» NOi dung thong diép
Khong dﬁng nglICYi gﬁ’i * toan veén

NOi dung thong di€p bi thay doi

Thuong mai dién tr
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TAI LIEU THAM KH4O
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KIEN THUC CO BAN VE INTERNET

VA MANG

Thuong mai dién tu
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Internet la gi

> Internet la gi?
v Internet la mng may tinh bao @m nhiéu mang aia cac é
chirc, gubc gia trén toan thgidi
v Internet la mng may tinh &n nhat thé gigi hay Internet la
mang aia cac mng (network of networks)
> Glac thirc Internet

v TCP/IP (Transmission Control Protocol/ Internet Protocol) |z
2 giao thrc chinh @a Internet

v Cong vEc aia IP |1a chugn dit liéu thé - cac packet tnoi
nay ©i noi khac

v Cong vEc cia TCP 1a gan ly dong chiy vadam bao rang di
liéu ladung

P =4

Thuong mai dién tur
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Internet

MO0 hinh Internet

L! modem ADSL ]!

|i_ Dedicated

"
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Internet la gi

> Lich sr cua Internet:
v"Nam 1969, mng ARPAnet

ARPAnNet dung giao tirc truyén théng TCP (Transmission
Control Protocol)

v Cac b chirc trén tré gidi trién khai cac mang ndi bo, mang
maé rong, mang lién to chac (inter-organization network

v ARPA tin dung phéat minh IRI¢ tao thanh giao thic TCP/IP -
hién naydang sr dung cho Internet

@ Thuong mi dién tir
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Internet la gi

> Tén mén vadia ch IP

v Tén mén 1a tén duy nét trén Internet nim thé hién tén

riéng @a ot to chic hay ca th

Vi du: microsoft.com, goodsonlines.com...
v Moi tén mén déu phai duoc dang ky
v Tén mén guc t va tén mén VN

Thuong mai dién tur
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Internet la gi

> Tén mén vadia ch IP
v' Moi website hén hiru vaduoc hru trit trén Internet co Bt
dia chi duy nhit, goi la dia cH IP
o biachHIP dang: x.x.x.x , trongio x ={0...255}
v Tén meén € anh x mot dia cH IP thanh mt tén than théc,
dé nhd hon
Vi du: anh » té1 IP: 207.46.156.156

@ Thuong mi dién tir
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Internet la gi
T6 chirc tén mén
> Hé thong tén mén la cang @ so dit liéu phan tan, phan
cap, bao gm:
vTén mén cp dinh (Top level domain): L& tén Am dudi nat
goc. Vi du: .com, .org, .vn
v Tén mén ép 2. Vi di: .edu.vn, .com.vn
v Tén mén ap 3. Vi di: .ctu.edu.vn, .thanhnien.com.vn

@ Thuong mi dién tir
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Internet la gi
Phan lai tén mén
> Tén mén dang © chac
v“.com” (commercial):inh wrc thuong nal
v*.edu.vn” (education):ihh wc giao dic
v*.gov.vn” (governmnet): chinh (i
v*.org” (Organization): cacdtchic
vAmil” (miltary) cho linh wrc quan g

v*.net” (network): cac rang
V...

@ Thuong mai dién tur
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Internet la g
Phan lai tén mén
> Tén mén dangdia ly
v..vn: Viéet Nam
v'.us: United State
v'.be: Belgiun
v.th: Thailand

v'.SQ. Singapore
V...

Thuong mai dién tur
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World Wide Web

»Nam 1990, Tim Berners-Leaia CERN (the European
Laboratory for Particle Physics — Phong nghién ¥at ly
Hat nhan Chau Au) phat minh ra WWW

> Cac b chic, ca nhan khacédp tuc phat minh ra nu tng
dung, giao tlikc cho WWW i cac ngon ng lap trinh,
trinh duyét trén cac B diéu hanh khac nha

\@ Thuong mi dién tir
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World Wide Web

> World Wide Web wt tat la WWW hay @i ngan gon la

We
> We

D
0 la ndt dich w cua Internet

> We

b chira théng tin bao@n vian ban, hinhanh, &m thanh

va thim chi @ videoduoc két hop voi nhau
> Web cho phép ta céatichui” vao mpi ngd ngéch trén

Net

Thuong mai dién tr
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World Wide Web

» Website la gi?
- Website, hac Web site (\it tat 1a site) 1a nit tap hop trang
web, throng cH nam trong ndt tén mén

- Website ladp hop nhing trang welituoc lién kKt véi nhau
theo ndt cau tric
- CAc trang welduoc lién Kkt bang nHing siéu kt ni
(hyperlinks)
» Trang chlii (homepage)
- La trangdau tién hén 1én man hinh sau khi gfia cH
website vao khung Addresgactrinh dugt web
» Kich thuéc aia trang web

Thuong mai dién tr
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World Wide Web

2 VnExpress - Vietnam News Daily - Microsoft Internet Explorer

Eile Edit ew Favorites

Tools  Help

@Back - ,__;J Iﬂ iﬂ _;\J

= = ==
) Bl CR—
p Search 7. Favarites {-‘:l

62~ :‘__: o~ 9|

[P

2 =
: Address |@ hitkpe f fyvnexpress. net fYietnamHome |

VlGo

. Google [[Cl+

\:i Goo g0 B ~ o bookmarks» Ehsasblocked U3 Check = %y Autolink w

B Send taw

@&

() Settings =

VN EXPREES

Tid MHARMH WIETHRAM

i Trang nhat
-E:=|

TOSHIBA

Leading Innovation >>>

khan gid nha.

Na
da tigc CHl @

m 2009 van chwa hé
thi dai hoc

Tuyén Viét Nam thua sat
nut U23 Trung Qudc

Trong tran diao hiku tai Tham Duong
chigu 717, U23 Trung Qudc - dai chuan bi
tham dw mdn bing 33 Olympic Bac Kinh -
chigignh duac chidn thing 3-2 trirde cac
cau thi c0a HLY Calisto, di oo wu thé

Mga canh bao chién
tranh véi Gruzia

Thie ki, 772008 | 0757 _3|

« Sap vira tran tai chung cw
17 tang Trung Hoéa - Nhan
Chinh

=Haoa hdu Thity Lam mét wvi
say song

="Mk sinh mat tich’ bd thive
e

= Ngam ngwoi dep Hoan vii
trong dem @

= Mhirng ngay ac mong cia
‘hd tr chan dai

- Bi tham my dé "hoa giar’
Kiép nghéo

- Ban 4ng ngdi van phéng dé
i ung th tuyén tién list

= Mgwéi hdm mé xép hang
mua iPhone 3G trwd'c...
Gt tuan

Business

be simple

ﬂw{- Ngdisao = Sdhda ?-E_Game thi

& phimanh | By D6 thi :f‘ viéc lam

@ Lidn hé téasoan Y 0123 8880123 & 04 299 1288
% Lign hé qudna cd0 Q090 435 1114

»

@ Done

<, & Internet

L
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Mang Intranet va Extranet

> Mang i bo (Intranet) 1a mang dung trong & bo to chuc,
ciing dung giao tiac TCP/IP @a Internet

> Mang i bo thuong duoc st dung dé leu théng tin, chia
¢ file, cung @p théng tin diing chung cho toanhahic

» Thong throng, ch nhirng aidugc cho phép i duoc
quyen truy @p mang mi bo nay

@ Thuong mi dién tir
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Mang Intranet va Extranet

Mang Intranet

HPML-RPC

> S

LA '
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Mang Intranet va Extranet

> Mang mo rong (Extranet) la ang i bo nhu:ng cho phep
mot so doi tugng ngoai & chic truy dp véi nhieu mic do
phan qugn khac nhau

> Mang mo rong giap & chac lién ke véi doi tac tién loi,
nhanh chéng, kinkéthon

@ Thuong mi dién tir




Mang LAN va WAN

» Mang aic bo-LAN (Local Area Network):
v Két nbi cac may tinh trong Bt khu wrc khaang vai tiim mét
v LAN duoc thuc hign thﬁng qua cac méiwdng truyen théng
toc do cao vi dh capdong truc, hay cap quang
v LAN thudng duoc S dung trong i bo mot co quan/o chirc

@ Thuong mi dién tir
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Mang LAN va WAN

o
SR RO
el | -

Ll LY

o,
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PC Workstation Shared Databases
) and Software Packages
S "'qg MNetwork

Be Server
Fes Ry

B )
T

ot

PC Workstation

PC Workstation

Shared Hard
Disk Unit

. Shared
Printer

PC Workstation " —
Internetwork Processor
to Other Networks
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Mang LAN va WAN

» Mang dén rong-WAN (Wide Area Network):
v Két ndi may tinh trong @i bo cac guc gia hay gka cac gac
gia trong cung @t chau lic
v Thong throng ket noi nay duoc thec hign thong qua rmg
vién thong
v Cac LAN c6 ti duoc két ndi véi nhau thanh WA

@ Thuong mi dién tir
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Mang LAN va WAN

aw Guinea
: .

B o
B Brisbane

k

b ¥
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Mang khong day, Bluetooth vaVi-Fi

> Mang khong day (wireless network)
v'La mang truyén thong khéng co dayéknoi giira cac thit bi
v Cong ngk khdng day da trén &n $ song radio (3E dén
300GHz)
v Céc thet bi khong day cdtic diem la “di dong”: c6 tte si
dung chungy bat ky noi nao

@ Thuong mi dién tir
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Mang khong day, Bluetooth va Wi-Fi

> Bluetooth

v'Bluetooth I{Sl cong nghkhoéng day cho phéep tréuyplﬁ: liu
gitra cac thit bi khdng day trong pm vi nh vai toc do cao

v Tan $ séng: 2,4 GHz

v Pham vi: 10 mét

v Toc do truyén: 1 Mbps

v Tiéu thu nang krong: Thap

v Thiét bi chi yéu: dién thaai di dong, thét bi ki thuat sb hd
tro ca nhan-PDA (Personal Digital Assistant), may tinh xach
tay,...

@ Thuong mai dién tur
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Mang khong day, Bluetooth va Wi-Fi

Thuong mai dién t
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Mang khong day, Bluetooth va Wi-Fi

> Wi-Fi
v Wi-Fi hay mang 802.11 la &thong mang khong days dung

séng vo tugn, gibng nhr dién thaai di dong, truyén hinh va
radio

v Tan $ séng: 2,4 GHz

v'Pham vi: 100 méi

v Toc do truyén: 11 Mbps

v'Tiéu tha nang lrong: Vira

v Thiét bi cha yéu: may tinh xach tay, may tidé ban, may
cha...

@ Thuong mai dién tur
A, /




Mang khong day, Bluetooth va Wi-Fi

Wik Remote
unaing A Access

(TJ (2 s

Laptop

qlm

Building B

Computer
Master b - ﬁ?c?:f:s

Access
Point Foint Laptop

() «

Ethernet ( E
Cable Desktop
Modem Computer Laptcnp

Thuong mai dién tur
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Nha cung @p dich w Internet

> ISP (Internet Service Provider): nha cuig dich w
Internet

v VNPT, FPT, Viettel, SaigonNet, NetNam,...

> AP (Internet Access Provider): nha curig clich w két
noi Internet
v ISP phii dang ky Wi IAP dé két ndi quoc t
v IAP lam ISP: VNPT

> ICP (Internet Content Provider): nha curag coi dung
Internet

v Co quan théngan bao chi, cadtchic doanh nglép, chinh
phuy,...

@ Thuong mi dién tir
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Nha cung @p dich w Internet

> Domain Name Providerap phat tén nén Internet
v Nguyén fic: aidiang ky trrdc duoc trude
v Tén mén khéng ti& triing nhau
v VNNIC (Vietnam Internet Network Information Centegjpc
tén men .vn
> Server Space Provider: cho thué may bku trir website
— hosting

@ Thuong mai dién tur
A, /




HTML va céng a thiét ké web

> HTML (HyperText Markup Language) la ngonihgung
dé xay drng trang web
> M0 ta cach thirc hién thi dit liéu thdng qua cac ky hi
danh dwu goi 1a thé (tag)
» Cac tké co ban dinh nghia mot trang HTML
<HTML>
<HEAD>
<TITLE>Tiéu dé trang web</TITLE>
</HEAD>
<BODY>
NoI dung trang web
</BODY>
</HTML>

\@ Thuong mi dién tir
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HTML va cong a: thiét ké web

» <HTML> </HTML>: Binh nghia plam vi cua van ban
HTML

> <HEAD> </HEAD>: Binh nghia cac mo4 vé trang
HTML

> <TITLE> </TITLE>: M6 ta tiéu dé trang web
»<BODY> </BODY>: Xac dinh vunc “thar” cua trang
web

> Mot so the thdng throng gom 2 thanh phn tén @a the
(dungde cho bet thé naydinh nghia cai gi) va th@c tinh
caa )the (dUngdé cho bét dit liéu duoc hién thi nhu thé
nao

Vi du: <FONT FACE="Arial” SIZE="2">Thé dinh dang
phéng cli kiéu Arial va kich throc 1a 2 </[FONT>

Thuong mai dién tur
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HTML va cong a: thiét ké web

> Mot sd cong @ thiét ké website thong thong:
v MS. Frontpage 2000
v Dreamweaver MX

v

(Xemthémtai li¢u)

Thuong mai dién tur
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HTML va cong a: thiét ké web

Microsoft FrontPage - new_page 1_htm

3 ﬂle. Edit  Wiew Insert Format  Tools  Table Dats  Frames  Window  Help

ARRAE R~ 1M AR NS A RN S AN IR SIS K W e A I - MR- WREI= W, NN
Elaa s izim s mow AR

Twpe a question for help -

} Mormal - Times Mew Roman - 3{lzpt - | B I U | =

(4l Web Site || new_page_1.htm* \\

||| <body> [2p3]

2 \
<TITLE>Tiéu &#273:¢#7873; trang web< TITLE> Vl\ln hlél’l thl ma n U6H
< JHEAD> g : g
<BODY=
<p align="center">Curs#272:a#TE72: Ca#dil:afdla NG MON Ha#7854:0< <hrs
<hbr>
ShETHa#A31 ;e#A10; NG Ma#70d0,T s#E2T72:Ta#70878 ;N Ta# 210, /b= p=
<prl. Ma#7909:c tidu <br>
- Gis#7899:1 thia#7879;U La#7893 g qUAt ve#T7873; TMa#272:T v £#75843:nh he#d32 #7903 ng caf7911a nd £#273:#78891 ve#76899:1 hoea#7E
doanh c&#7911:a doanh nghi«#7579:p.<hr>
- Cung ce&#78345:p thing tin ce#dl7: be#7543n ve#7873: 2:#7921; phat tris#7875:n céng nghs#7579; Internet wi a&#7921: &#7543:nh
he#A32 7687903 ng cs#79117a Internet s#2737&#708589;1 wa#7899;1 (TMa#272;T).<br>
- N&e#7855:m &#273 #4332 6#7907c na#7897 t s#7889; wve#7845 n «#F27376#78737 khi tham gia TMe&#Z72:T nha#d32;

tie#V871l:p the#78583;, than

w4 phip 1¥.<br>

<hr> b
: >
~ .
bPE CUCNG MO HOC - i
\ « A *
THI'GNG MAI BIEN TU Vung hien thi 1
1. Muc tigw nQi dung trang web

- Giéi thigu ting quét vé TMET i anh hedng cla nd déi wéi hoat déng kinh doanh ciia doanh nghigp.
- Cung cap thing tin co béb vE s phét trign cng ngh# Internet va s anh hwrdng cia Internet d3d wéi (TWDT).
- Mam dwoc mt 55 van d8 khi tham gia TMET nhnr tigp thi, thanh teédn, bao mét va phap L.

2. M1 dung mén hoc

Chirong 11 Thiwrong mai ditn t 1 gi?

1. Thwong mai dign b va dic tneng coa TMET

2. Loiich & han ché cia TMEDT

3 i tham ma weh site ThAFT v
L Design |B split|E Code A Preview

0:01@56eKbps Default | Custom

Thuong mai dien i /
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Cong ngt? hé tre phat trien web

»> MO hinh client/server
v Cacting dung trén rgn web throng dra trén kén tric 2 bp
la client/ server
vPé dam bao an toan @ liéu, ngroi ta dua ra md hinh 3dp,
trongdo, lop server & duoc tach thanh web server (mayich
xu ly irhg dung web)va database servemay cha quan ly
thong tin trong CSDL).

@ Thuong mai dién tur
A, /




Cong ngt? hé tre phat trien web

> Cac ngbn ng phat trén tng ding web

v Cactrng duing web c6 th duoc viét bang ngdn ng HTML
(web ’rfnh)

v Hoac két hop v6i cac ngon ng lap trinh webde thuc hien
Cac yéu au xir ly va truy xuit dir liéu, dé tra vé trang web co
ndi dung thaydoi thy theoddi tuong va hoan anh (web
dong)

v CAc ngdn ng script c6 tle 1a : CGlI, Perl, ASP, VBScript,
PHP (theo cu phap ngbnin@++), JSP, JavaScriptid trén
ngon ngr Java)...

v'Cac cong ng&mo'l nhu : Java Bean, Java Applet, Dot Net,...

st dung ngay cang nbu trong hp trinh web

\@ Thuong mi dién tir
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Cong ngle ho tre' phat trien web

> Co so dir liéu & rng dang web

v Cacting ding webdéu doi hoi két ndi vai mot CSDLdé luu
trir cac thong tin & nhat

v CO rat nhiéu hé guan tri CSDL plo bién hién nay nhr 1a;
Access, Foxpro, SQL Server, MySQL, Oracle, DB2...

v Cac ¢ QTCSDL quan & naydéu co 2 clic ning @ ban:
o T6 chic leu trit dir liéu : dedi dang 1 bang (table), gm cac 6t (field)

va cac dong (record)

o Truy van di liéu: sr dung ngdn ng SQL

v'Khai niém: Data warehouse, data mining

@ Thuong mi dién tir
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Mgt so giao thic trén Internet

» SMTP (Simple Message Transfer Protocol): Giamcth
truyén thongdi¢ép don gian

» POP3 (Post Office version 3): Giaarthnhan the phién

pan 3

> HTTP (Hyper Text Transfer Protocol): Giao témnhn
Siéu \an ban (trang Web)

> FTP (File Transfer Protocol): Giaotit truyén tp tin

> Telnet: Giao tlxc truy @p tir xa

Thuong mai dién tur
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D.
UNG DUNG CNTT & TMPT

TRONG DOANH NGHIP

Thuong mai dién tu
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S0 lugng may tinh
0 may

Tii 1-10 may

Tt 11-20 may
Tt 21-50 may

Tit 51-100 may
Tt 101-200 may

@ Trén 200 may

2006
0.1%
67.0%
15.4%
12.2%
3.0%
1.6%
0.7%

Ung dung CNTT trong DN

> 1. Sr dung may tinh:

> Sr dung may tinh trong DN
v'"Nam 2006: 17,6 may/DN
v'"Nam 2007: 22,9 may/DN

> Phan 16 may tinh trong DN2006va 2007

2007
03

Thuong mal dién tu




ep

nghi

Ty 1é doanh

Ung dung CNTT trong DN

>2.Dao to CNTT & TMDT:

»>Pao wo CNTT & TMDPT qua cac am:
v'Pao to nam 2004: 12,3% chi phi CNTT
v'Pao o nam 2007: 20,5% chi phi CNTT

W 2004
W 2005

Mg lop dao tao

Guin

han vién

2006
2007

di hoc Bao tao tai chd Khéng dao tao

Cic hinh thiic dao tao e
| nwong mal dién tr




Ung dung CNTT trong DN

>2.bao o CNTT & TMDT:
> Ty I€ nhan vién & dung may tinh thong xuyén cho céng
VIEC:

0.4%
B Dud 10%
77 50, T 109G -40%
48.1% T 40%-70%
mIren 7 0%
20.1%

@ Thuong mi dién tir




Ung dung CNTT trong DN

> 3. Truy @p Internet:

> Két noi Internet la khiaanh quan tsng aia mirc d6 san
sang cho TNDT:

Muiic d6 tiép can Internet ctia doanh nghiép qua cic nam

100% 97%

05% -

Q0% -

85% -

Ty 1¢ doanh nghiép

80% -

2004 2005 2006 2007

@ Thuong mi dién tir
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Ung dung CNTT trong DN

> 3. Truy @p Internet:
» Cac hinh tlic két ndi Internet @a DN riim 2007:

m ADSL

m Phiding truyén riéng
Quay sd
Chua két ndi

Sé két ndil trong nam tdi

Thuong mai dién tur




Ung dung CNTT trong DN

> 4. Hiéu gua S dung Internet ¢a DN:
> S0 sanh mic dich sr dung Internet trong DN qua haim

2006 va 2007

Ty 1é doanh nghiép sui dung Internet cho cdc muc dich

2006

2007

Thay doi

Tim kiém thong tin
Trao doi thu dién t
Truyen nhan dif lieu
Mua bén hang hoa dich vu
Duy triva cap nhat website

§2,9%
64,3%
62,8%
40,9%
31,3%

89,5%
80,3%
68,3%
46,7%
38,1%

6,6%
16,0%
5,3%
5,8%
6,8%

Thuong mai dién t
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Ung dung CNTT trong DN

> 5. St dung mang noi bo:
> Tinh hinh & dung mang i bo caa DN trong hai am
2006-2007:

0%
0%
T0% o
60% o
50% 7
40% -
30%
20% o
10%

0% 4

82.6%

m 2006
| 2007

Ty 1é doanh nghigp

8.0%
40% 2.1% 2.4 0D 12% 1.0%

WAN Intranet Extranet

@ Thuong mi dién tir




Maic dé trien khai TMBPT

> CAc @ép do trién khai throng mai dién tir cia doanh
nghkip:

Chuyén bién vé ting dung TMDT trong doanh nghiép qua hai nam 2006-2007

Q0% -
"" gou, 6%
80%

70%

790% 78%

| 2006
W 2007

Ty 1& doanh nghiép
L
=
==

Xay dung Tham gia tai Két ndi CSDL St dung Nhin dat hang
website san giao dich |'~'=:’ri ddi tac Email bing phudng
tién dién ti

@ Thuong mi dién tir
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Maic dé trien khai TMBPT

> 1. Mc do trién khai:

o~~~ / 1 A

> Website Thit din ti Dién thoai
2007 24,4% 64,8% 63,7% 65,3%
2006 222% 59,4% 69.2% 64,6%

> => Thu dién tr tré thanh plrong tién dit hang pl bién

> Theo khio sét, c6 28,2% DN chodtida co dr an hac ké
hoach trien khaitng ding TMDT:
v Ké haach xay drng website
v Tham gia san giaoich dién tir
v Tang ardong an ninh chohthong TMDT hién hanh
v Tin hoc hoa cac quy trinh kinh doanh

@ Thuong mai dién tir
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Maic dé trien khai TMBPT

> 2. Ngwn nhan ic:
> 2007: 39% DN c6 dtri CB chuyén trach&/CNTT &
TMDT, T.Binh 2,7 ngoi/DN

Ty 1é doanh nghiép co6 can bé chuyén trich vé CNTT va TMDT qua cic nam

39%

40% 389

38%

6%

33%

34%

32% A

Ty 1é doanh nghiép

NN

30%

EEr-!'l...l | | | |
2004 2005 2006 2007

@ Thuong mi dién tir
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Maic dé trien khai TMBPT

> 2. Ngwbn nhan rc:
> Trong $ DN co6 can b chuyén trach& TMPT:
v'58,9% cO website,ap 2 kn ty 1¢ website trong ning DN
chua c6 can b chuyén trach (25,3%).
v'18,1% doanh nghp da tham gia sép giaaah, so vi 6,3%
DN khong c6 cand®chuyén trach tén khaiduoc hat dong
nay.

@ Thuong mi dién tir
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Maic dé trien khai TMBPT

> 3.Ung dung TMDT trong quin tri DN:

> Phan mém tai chinh k toan 1a pan mém théng ading nhit
(gan 80% DNduoc khao satda trien khai)

> Cac pfan mém quan ly kho, quin Iy khach hang, gun ly
nhan s,... ding t Nén ngay cang prbién vai ty 1¢ DN
trng dung ting déu qua cac #m

> Cac ghi phap SCM va ERBangdugc nhiéu DN nghién
ctru dua vao trén khai

@ Thuong mai dién tur
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Maic do trién khai TMDT

>R ITha dina TMBT trona cidn tri DN

Tinh hinh iing dung cic phin mém trong doanh nghiép: so sanh 2006-2007

Phin mém quan tri doanh nghiép 2006 2007

Tai chinh, ké toan 71,3% 77,7%

Nhan su 41,8% 53,7%

Quaén Iy kho 33,1% 34,8%

Quan hé khach hang (CRM) 26,9% 30,8%

Quin ly hé théng cung 1ing (SCM) 10,1% 12,5%

Lap ké hoach ngudn luc (ERP) 8,9% 10,6%

Phin mém khac 7.3% 1.2%

Khéng co 8.8% 4,5%

Trudc khi ting dung ERP Sau khi ing dung ERP

Bdo cao theo ngay Bao cao online
Nhip hang theo titng cilia hing Théng tin nhédp 1 lan va lién théng ca chudi ctia hang
Hang tén kho nhiéu va thiéu can déi Nhép da hang, cht déng chia sé nguén hang
gitia cac kho gilia cic diém
Han ché phin tich kinh doanh Phén tich kinh doanh chi tiét t&i tling mat hang vé

1ai, 16, hiéu suat kinh té
Thuéng phai chiu thém phi tén bio hanh Giim thiét hai vé chi phi bio hanh do luén nhap
vai hang luu kho hang méi

“Biit phd cong nghé qudn ly”, Thé gidi vi tinh Series B, thdng 11/2007, tr.24
@ | nwong mai dién tr
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Maic dé trien khai TMBPT

> 4. Tham gia san giaach:

> Theo Kt qua diéu tra, 10,2% DNia tham gia giaoidh
trén cac san TEAT trong va ngoaiwmsc, (so i 7,9%
nam 2006).

> Trong $ nhitng DN tham gia san giadah TMBDT, 63%
da ky duoc hop dong Wi con $ trung binh 1a 19 B/nam
2007.

> Giao dch thap nhat trén san giaoidh dat 300.000 VND;
hop dong c6 gia trI6n nhat ky duoc qua san giaoich 1a
9,6 §f VND

@ Thuong mai dién tur
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Maic do trién khai TMDT

» A Tham nia ean nianah:
Muic d6 tham gia san giao dich cua deanh nghiép thudc cic nganh nghé khac nhau

% trong s6 DN tham gia san % trong tong s6 DN diéu tra

Dét may, da giay

Néng lam thuy sin, ché bién thuc phim 6,1% 7.5%
Thu cong my nghé 3.0% 3,9%
Co khi may moc, hoa chat, xay dung 14,1% 14,8%
Dich vu CNTT va TMDT 17,2% 10,6%
Du lich 6,1% 5,1%
Tu van, luat, bit déng san 6,1% 6,0%
TM-DV, dich vu téng hap, dich vu khac 30,3% 29,6%
San xudt khac 4,0% 15,6%

> Két gua khao sat éing cho thy 59,2% DN tham gia san
giao dch co can b chuyén trach& TMDT.

@ Thuong mai dién t
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Maic dé trien khai TMBPT

> 5. Van dé xay drng website:

> Websitg la Mt tieu chi quan tmg giupdanh gia nic do
phat tren TMDT

> Ty lé DN c6 website 2007d{éu tra 1737 DN)

38.1%

m DN co website

m DN sé xdy dung

50.1% : :
’ website trong tuong lai

DN khong c6 website

@ Thuong mai dién tur
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Maic do trién khai TMDT

> 5. Van dé xay drng website:

> DN kinh doanh ¢ch wu luén ® ra ringdong hon DN sin
xuat trong vic khai thac caang dung website

Ty 1&é doanh nghiép co website phin theo linh vuc kinh doanh - nam 2007

Linh vuc kinh doanh Ty 1é c6 website
Dét may, da giay 40,0%
Noéng lam thay san, ché bién thuc phim 40,6%
Thi cong my nghé 26,3%
Ca khi may moc, hoa chit, xiy dung 33,8%
r Dich vu CNTT va TMBT 54.3%
Du lich 65,2%
Tu vin, bat dong san 51,5%
Ngan hang, ta chinh 88,0%
“TM-DV, dich vu tong hop 32,6%
Cac linh vuc khac 44,8%

@ Thuong mai dién tir
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Maic do trién khai TMDT

> 5. Van dé xay drng website:

trong rim 2006 va 2007

Tinh ning cua website

Gidi thiéu doanh nghiép 98,3%
Gidi thiéu san phim 62,5%
Giao dich TMDT 27,4%
Thanh todn tric tuyén 3.2%
Dai tugng khach hang hudng tdi

Khach hing doanh nghiép 76,4%
Khach hang ca nhan 68,7%

> S0 sanhiic diém va tinh @ing TMDT caa website DN

2007

84,5%
79,4%
36,7%
4,8%

84,8%
68,8%

Thuong mai dién t
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Maic dé trien khai TMBPT

> 5. Van dé xay drng website:
> Tan sufit cip nhat website aa DN trong Bim 2007 éng
cd nhiu tién b

70%

64.5%

60%
52.2%

W 2005
m 2006
2007

30%

Ty 1é doanh nghiép

20%

10%

oy

Hang ngay Hing tuin Hing thing Thinh thodng

Tin sudt cip nhit website

@ Thuong mai dién tur
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Maic do trién khai TMDT

> 6. Phrong thrc giao hang va thanh toan:
> Phrong thrc giao hang

Cic phuong thiic giao hang

Giao hang truc tuyén 8,7% 12,3%
Ngudi mua dén nhén tai cic dai ly 43,6% 41,72%
P 6i ngt giao hang 56,9% 50,2%
Buu dién 17,1% 18,6%
Prai ly giao nhan 33.3% 26,6%
Khac ) _ _ 11,5% L LT%
> => Phrong thrc giao hang alna thaydol nhiéu trong
2 mm
> Phrong thrc thanh toan
Tién mit khi Chuyén tién qua Chuyén khoan Thanh toan
giao hang buu dién ngin hang tryc tuyén
2006 75,0% 31,9% 77,3% 3,2%
2007 67,6% 30,2% 71,4% 4,3%

Thuong mai dién t




Q0%
80%
T0%
60%
50%

I'v ¢ doanh nghiép

©

824%

30% -
20% -
10% o
0% A

—T0.0%

[hidri 5%

Tit 5%-15%
Ty trong diu tu

Trén 15%

Hiéu quad trién khai TMDT

> 1.Dau tu cho TMDT

> Chuyén bién trongdau tr CNTT va TMPT caa DN giai
doan 2005-2007

W 2005
B 2006
2007

Thuong mai dién tur
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Hiéu quad trién khai TMDT

> 1.Dau tu cho TMDT

> Co cau dau tu CNTT va TMDT trong DN giaidoan 2005-

2007

Mam 2005

B Phin mém
B Phin ciing

Pao tao
22.9%

76.8%

Nim 2007

B FPhin mém
m Phin cling
Brao tao

55.5%

Thuong mai dién tur
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Hiéu qud trién khai TMBT

» 2. Doanh thutt TMDT

> Chuyén bién trong doanh thurtang duang TMBT giai
doan 2005-2007

70%

60%

50%

. m 2005

40% 333% _ o 2006
| 27 6% 0%

30% = 2007

Ty 1é doanh nghiép

20%

10%

0%

Duidi 5% T 5%-15% Trén 15%

Muiic dong gop cho doanh thu

@ Thuong mai dién t
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Hiéu qud trién khai TMBT

> 2. Doanh thutt TMDT
> Trién vongtng ding TMBT trong DNdang ngay cang
sang gsa

Du dodn ciia doanh nghiép vé doanh thu tii cac don dit hang qua phuong tién dién ta

Khdng thay doi
2007 62,5% 3,3% 34,2%
2006 57,4% 4,3% 38,3%
2005 37,2% 1,3% 61,5%

@ Thuong mai dién t
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Hiéu qud trién khai TMBT

> 3. Twong quan gia doanh thu véau tu
> Lay moc 5% va 15% lam biéaéd chuan: moi tuong quan
trai chieu gitra hai \eu t© chi phi-doanh thu

Tuong quan gita dau tu va doanh thu ti hoat déng iing dung thuong mai dién ta
trong doanh nghiép nam 2007

60%

0% 7

40%

BTy lé dau tu
B Ty 1é doanh thu

30%

20% 4

10% ~

Dhicii 5% Tir 5%-15% Trén 15%

Thuong mai dién t




Hiéu quad trién khai TMDT

> 4. Tacdong aaa TMDPT tdi hoat ddng kinh doanh

Pianh gia cia doanh nghiép vé cac tac dong cia TMDT t6i hoat dong kinh doanh

Céc tic dong

[ M¢é réng kénh tiép xuc véi khach hang hién co ]
Thu hut khiach hing mai

| Xay dung hinh anh DN |
Ting doanh s6

Ting loi nhuén & hiéu qua hoat dong
Gidam chi phi kinh doanh
Ting kha nang canh tranh

2004
2,90

2,60
3,20
1,90
2,00

Piém binh quén *
2005 2006 2007
3,23 3,03 2,90
2,90 3,30 2,81
3,22 2,23 2,87
1,04 2,25 2,44
1,90 2,78 2,52
2,67 2,46

kz,sg 2,44 )

* Tinh trén thang diém 4

> DN tiép tuc dé cao website nhmot cong @ xuc tién thuong

mali hiéu qua

> 2006-2007: TNDT chuea phat trén manh sang giaifoan mua
ban, ky Kt hop dong va thanh toantc tuyén

@

Thuong mai dién t

/




Hiéu qud trién khai TMBT

> 5. Tro nqal trong viéc rthg dang TMDT

Déanh gia cia doanh nghiép vé cic trd ngai cho ting dung thuong mai dién ti

Cac trd ngai Diém binh quin *

2005 2006 2007
Nhin thic 3,32 3,23 2,74
Thanh todn dién t 3,27 3,19 2,84
An ninh, an toan - 2,78 2,90
Phap Iy 3,11 2,64 2,55
Moi trudng xa hai va tip quan kinh doanh 3,09 2,45 2,48
Nhin hic CNTT 2,95 2,45 2,54
Ha ting CNTT va truyén thong 2,81 2,22 2,32

* Tinh trén thang diém 4

Thuong mai dién t
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Mét 6 mo hinh TMDT

> 1. San giao ith B2B

> San BB % chic theo hinh thc odng thdng tin € co hoi
giao throng hac trung tam tirong i

> Véi san BB, doanh nglép c6 tie tim hieu thong tin @
dol tac tem mang va géi thiéu cac an pham dich wi caa
minh ra th truong

> Tién ich dia cac san giaoich chi yéu dé dang i thdng
tin doanh ngldp va nhu éu mua ban

@ Thuong mai dién tur
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Mgt s6 md hinh TMPT

> 1. San giao ith B2B
> Cong Throng mai dién tir quoc gia ECVN
v'Thanh &p 17/12/2003 va chinhii khai tirong tai dia cH
vao thang 8 im 2005 (nay la:
)
v ECVN la ndt trong $ it san B2B quy mésh & VN, ¢6 uy
tin cao sau 2am hat dong
v'Dén thoi diém cubi nam 2007, ECVNEA ¢6 lon 10.000 o
hoi kinh doanh vi tong @ng ¢in 4.000 thanh vién

@ Thuong mi dién tir
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Mgt s6 md hinh TMPT

> 1. San giao ith B2B
> Cong Throng mai dién tir quoc gia ECVN

Phin loai thanh vién ECVN Dé trd thanh thanh vién vang hodc

2.0% 1030 thanh vién bac clla ECVN, cé?c doanh
- nghi€p phai thong qua sy thdm dinh

10.2% cla BQ Cong Thuong, cac SO Thuong

mai, cac bQ nganh lién quan, hi€p hoi,
B Thinh vién vang

v.v... Vi€c thdm dinh nay gitp cac
B Thanh vién bac

doanh nghi€p Vi€t Nam cling nhu
nUOc ngoai tin tuOng hon khi hop tac
vOi thanh vién cua ECVN dé)ng thoi
tiét ki€ém dugc chi phi thim dinh doi

tac.

Thanh vién déng
Mhom tam thi

77 4%

Ngudn: Bdo cdo cia Ban qudn Iy ECVN, thdng 12/2007

@ Thuong mai dién tur
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Mgt s6 md hinh TMPT

> 1. San giaoth B2B
> Cong Throng mai dién tir quoc gia ECVN
v Cac hyp dong ky két nhy ECVN

Tiéu chi S6 lugng
1 Téng s6 thanh vién ky dugc hop dong 38
2 Téng s6 ddéi tac tham gia ky hgp dong 185
3 Téng s6 hop dong da ky 236
4 Téng gia tri hop dong (ty dong) 53.2

/M&ithanh vien ky bpdong wi5 DN

v Trung binh ndi thanh vién kyduoc 6,2 H

v Trung binh @a mbi hgp dong la 225,4 téu dong

v'=> ECVN thrc ar 1a cdng TMDT hd trg giao dch gita DN
val DN (B2B)

@ Thuong mi dién tir




Mét 6 mo hinh TMDT

> 2. Qra hangiiéen tr (B2C)

> M6 hinh hat dong: ara hang trc tuyen kinh doanh ci
yeu hangdién tr, thiét bi dién, sach bao,...

» Phrong thrc thanh toaria dang nhrng chra toan dén

> Cac dch wi chuyen phét clra chuyén nglép, dich wi do
buu dién haic cong ty giao ndn cung ép thi chi phi cao,
thot gian chradam bao

@ Thuong mai dién tur
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Mgt s md hinh TMPT

> 2. Qra hangiién tir (B2C)

> 10 website TNDT B2C tiéu béu naim 2006 va 2007 theo
binh clon cia TrustVn

STT Nim 2006 STT Nam 2007

1 www.megabuy.com.vn 1 www.megabuy.com.vn

2 www.duylinhmobile.com.vn 2 www.golmart.com.vn

3 www.123mua.com.vn 3 www.123mua.com.vn

4 www.btsplaza.com.vn 4 www.25h.vn

5 www.golgift.com.vn 5 www.pacificairlines.com.vn
6 www.cleverlearn.com 6 www.travel.com.vn

7 www.saigontourist.net 7 www.saigontourist.net

8 http://vdcsieuthi.vnnvn 8 www.ben.com.vn

9 www.vinabook.com 9 www.vinabook.com

10 www.chibaoshop.com 10 www.thegioididong.com

@ Thuong mai dién tir
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Mgt s md hinh TMPT

> 3. San giaoth QC

> M6 hinh QC plo bién hién nay la sadau gia ca nhan
hoac wesite rao o

> Cac @n plim mua béaning nhanh, cacdn ich va tinh
nang ho tro da cang

> SO nguoi mua ngroi ban déing nhr luong giao dch thre
hién ngay cangang

480 Thuong mai dién tr
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Mgt o m6 hinh TMBT

> 3. San giao@th C2C
> Mot 6 san TMPT C2C

San TMDPT C2C da chiic ning

http://www.1001shoppings.com

http://www.123go.vn

http://www.aha.com.vn

http://www.aladin.com.vn

http://www.buy24g.com
http://www.chodientu.vn

http://www.chodoao.com

http://www.denthan.com

http://www.qcplaza.com

http://www.saigondaugia.com

http://[www.daugiaviet.com

http://www.heya.com.vn

B L B

MOS0 =1 @

11
12

Website rao vit

http://www.e-raovat.com

http://www.muabanraovat.com

http://www.raovat.net

http://www.raovat.net.vn

http://www.raovat.vn
http://www.raovat123.com

http://www.raovat24gio.com

http://www.tinraovat.net

http://www.toitim.com

http://www.webmuaban.com
http://www.webgquangcao.com

http://www.webraovat.com

Thuong mai dién t
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CHINH SACH VA PHAT LU4T

VE TMDT

Thuong mai dién tu
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Ludt mdu vé TMPT ciza UNCITRAL

Nam 1996: U ban Luit Thuong mai quoc t€ cua Lién
hop quoc (UNCITRAL) @3 san thao mot Luat mau vé
TMDT

Hinh thanh nfing quydinh mau vé thira nkin gia ti phap
y cua thongdiep dix liéu

_uat mau co thé duoc Sr dung nhr mot tai liéu tham kfo
cho cac oéc trong qua trinh xayuhg phap lat ve
TMDT cia minh

Thuong mai dién tr
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Ludt mdu vé TMPT ciza UNCITRAL

> Luat miu duoc sain thao dua trén 6 nguyérit oo ban:

v Tuong duong thibe tinh: tai lBu dién tr co the dugc coi cé
gia tri phap Iy nix tai liéu & dang vin ban néu thas man cac
yéu du k§ thuat nhat dinh

v Ty do tha thuan hop dong

v Gia tii phap ly @éa hyp dong va tinhueu viét cuia nhing quy
dinh phap ly ¢ hinh thirc hop dong

v Luat chi &p ding ddi véi hinh thrc hop dong, ma khongté
cap noi dung, trén o s phai thoa man nlirng doi héi phap ly
nhat dinh

v Phap ldt vé bao vé nguoi tiéu dung phi di trudc

Thuong mai dién tr
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Gia tri phap ly @ia TPDL

> Thongdiép di liéu 1a hinh thkc théng tinduoc traodoi
gua phrong tién dién tir trong cac giaoidh TMDT

> Thtra nhin gia ti phap ly ¢a cac thongiép di licu la @
sd cho vEc thira nhin cac giao th TMDT, thé hién dudi
cac khia enh:
v CO the thay tt¢ van ban giay
v CO gia ti nhu ban goc
v'C0O gia ti luu trir va chirng ar
v Xacdinh trach niim cac bén va th gian, diadiém gui,

nhan thongdiép di liéu

@ Thuong mai dién tur
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Gia tri phap ly @ia CKDT
> Chir ky dién tr la mot cong nglé cho phép xac riim ngroi
gul va Ao dam tinh toan ¥n cia thongdiép dir liéu
> Vé ban chat, CKDT tuongduong chit ky tay, c6 cac thic
tinh nhr:
v'Kha nang nlin dang not nguoi
¥ Tao tinh clic chin vé moi quan ¢ ciia ngroi d6 voi hanh vi
ky va cho tly viéc ngroi dé chap nhan ndi dung tai lEu ky
> Hién nay, cli ky $ la loai chit ky dién tr dugc St dung
pho bién nhat

Thuong mai dién tr
N /




Tinh hinh lugt TMBT trén thé gidi

» Trong TMDT, ngroi mua va ngoi ban giao #p trong tié gioi
320, khong thy mat nhau, khong 8t rd V& nhau. Lam saodco
thé tin tuong ma giao th wi nhau?

> 3 yéu t6 dé dam bao sr tin twong va minh beh trong TMDT:

v Tinh r6 rang (Transparency): websitarigban phii c6 cacdiéu
khoan mua, ban ro rang

v' Tinh tin @y (Reliability):
o Tinh tin @y trong théng tindang ti: tin trung thrc
o Tinh tin @y trong giao gchdién tr: cong ngk an toan
o Tinh tin dy vé h¢ thong hat dong: khéng gay ra sai sét
o Tinh tin dy trong \an dé ching thre: nhr chix ky dién tr

v Tinh bho mit va riéng tr (Confidentiality va Privacy): ph dugc
bao mit va tdn tong thong tin quan ¢ing nhr thé tin dung, email,
dién thaai,...cua khach hang

@ Thuong mi dién tir




Tinh hinh lugt TMBT trén thé gidi

> 4 yéu au dam bao cho ndt giao dch thanh coéng, an toan
trén mang:

v Tinh riéng tr (privacy):dam bao thong tin khongtugc copy
hay truy @p bsi bén thr ba. Gai phap: ma hoéa va §ima o
nguol nhan

v Tinh toan ¢n (integrity):dam bao rang théng tin gi di
khong b thaydoi trong qua trinh @

v' Sy chirng thre (authentication): ngyi nhan va ngroi glll co
thé ching thrc tr cach @a nhau? Gi phap: chi ky s
(digital signature)

v Sy khéng tié phi nhan: (non-repudiation): aimg minh
thongdiép daduoc gl hay nkin

Thuong mai dién tr
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Téng quan CSPL ga VN & TMDT

> Trudc mm 2000, TMDT con la thdt ngir méi & VN

> Théang 5/2001, TTg ban hanh gtiinh © 81/2001/@®-TTg
du;fet chaong trinh hankidng trien khai Ch thi s6 58- CT/TW vé
viéc phét trén CNTT phuc vu sx nghiép CNHHDH

> Phé dugt Chién lugc phat trén cong ngh thong tin va trugn thong
Viét Namdén naim 2010 vadinh hréngdén nam 2020 (8
246/2005/@®-TTQ)

> Thang 1/2002, BTM cha tri xay drng Phapdnh TMDT nham hinh
thanh o sb phap ly toan @én cho TMDT

» 15/9/2005, TTgia ky “Quyét dinh phé dugt Ké hoach ©ng the phat
trién TMDT glai doan 2006-2010" (222/2005/QTTg)

> “Luat Giao dchdién tir” duoc Quoc hoi khoa X, ky hop thir 8 thdng
qua ngay 29/11/2005

> 9/6/2006 Tli tudng Chinh ph d& ky ban hanh "Nghtinh
TMBT" (57/2006/ND-CP)

Thuong mai dién tr
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Ké hoach TMDPT 20062010

> Quandiém phat trén:

v TMPT gép plin quan tong ting teéng throng mai, nang
cao src canh tranh

v DN 1a luc lugng nong 6t ung dung va phat tén

v'Nha nréc tao méi trong va i tro

v'Cha dong hop tac, thu hut cong ng

v'Phét tren TMDT di d6i voi CNTT

Thuong mai dién tur
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Ké hoach TMDPT 20062010

> Muc tiéudén 2010:

v 60% doanh nghp Ion tién hanh giao ©th B2B

v'80% DN wira va nfé hiéu biét vaung dung TMDT

v 10% o giadinh, ca nhan muais qua mang (B2C)

v'Mua sim cong thrc hién qua mang (B2G) (B Cong throng
dua ra chtiéu: 3C%)

Thuong mai dién tur
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Ké hoach TMDPT 20062010

» Cac chinh sach
v Pho bién, tuyén trugn, dao to
v"Hoan thén mai tnirong phap ly
v'Chinh phi tich arc, chi dong tham gia TNDT
v Cha dong phat trén ha tang cong ngh cho TMDT
v Thyc thi phap lat vé TMDT
v Hop tac quc t

@ Thuong mi dién tir
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Ké hoach TMPT 20062010

> CAc chrong trinh, dr &ndé dua céc chinh sach vaodau

song

v Chuong trinh plé bién, tuyén trugn vadao to vé TMPT;

v Chuong trinh xay @ng va hoan tlén vé hé thong phap lat
cho TMPT;

v Chuong trinh cung #p cac dch wi cong b tro TMDT va
ung ding TMDT trong mua &m Chinh pla;

v Chuong trinh phét tén cong ngh hd trg TMDT;

v Chuong trinh thre thi phap lét lién quandén TMDT;

v Chuong trinh lyp tac guc € vé TMDT.

@ Thuong mi dién tir
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Luat Glao dch dién te

> Ban chit coa luat vé TMPT 1A ...

v'COng nlin cac giao tthdién tr co tinh phap ly nincac giao

dich truyén thong (king vin ban giay)
> Tac ding aia not dao luat vé TMDBT

v Tao niém tin cho ngoi st dung -> khuyn khich lo tham gia

TMDT
v Co sy phap Iy ghi quyét tranh clap

Thuong mai dién tr
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Luat Glao dch dién te

> Luat duoc théng qua 29/11/2005, c6 Sueimg, 54diéu.

» Noi dung chinh:
v Gla tri phap ly éa thongdiép dir liéu;

v'Gia ti phap ly éa chir ky dién tr va th treong chirng thrc

dién ta;
v Hop dong dién ti;
v GDDT ciaa cac o quan nha woc;
v'Bao mat, an toan, an ninh;
v'S4 hiru tri t€ trong GDOT

Thuong mai dién tr




Luat Glao dch dién te

> Nguyén #c Vé tién hanh GIDT dugc thé hién trongbiéu
5 aila Luat:
v G?DDT duoc tr nguyén lya clon 9r dung phrong tien dién tir
dé thuc hién giao dch
v Tu thoa thuin Vé viéc lua cton loai cdng nglé dé thuc hien
GDDbT
v Bao dam gr binhdang va an toan trong GDT

@ Thuong mi dién tir
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Luat Glao dch dién tir

> Gla ti phap ly da thongdiép va chi ky:
v'Luat cong nlin gia ti phap ly ¢a thongdiép di liéu
v Cong nlan chir ky dién tr co gia ti phap ly nlx chix ky tay.
v'Bao dam an toan cho d¢hky dién ti, trach nhgm, nghia w
cua ngroi ky dién tr, ngroi nhan
> Chirng thxc chi ky dién tir (CA):
v'Hoat dong dch wu chirng thrc chx ky dién
v'"NoI dung @a chrng thr dien tr
v Quyén va ngfia w caa © chic cung ép dich w ching thrc
chir ky dién tr
v Cacdiéu kieén dé duoc cung ép dich w ching thec chir ky
dién o

@ Thuong mai dién tur
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Vén ban HD thi hanh Lugt GDDT

> Nghi dinh V& Thuong mai dién tir (57/2006/ND-CP)
v'DPugc ban hanh vao ngay 9/6/2006
v' Thira nHin chrng tir dién tr co gia ti phap ly trong duong
chirng tr truyén thong trong mai hoat dong throng i
v'Nam 2007, hai théngrthuéng din Ngh dinh TMDT radoi:
o Thong tr cia By Cong Throng € giao Kt hop dong trén websit
TMDT
0 ThQng tr lién tich By Cong throng—B) Y té hudng din viéc ban budn
thuoc qua cac plrong tién dién tir

98 Thuong mai dién tr
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Van ban HD thi hanh Lugt GDDT

> Nghi dinh & Chit ky $5 va Dich w chiang thec chit ky $5

(26/2007/ND-CP)

v Quy dinh chi tét thi hanh Ldt Giao dchdién tr vé Chir ky
s6 va Dich w ching thee chir ky $5 duoc ban hanh
(15/2/2007)

v Quy dinh \é chit ky s5 va cac hi dung @n thiét lién quar
dén ar dung chir ky 85, bao @m chirng thr sb va viéc guan
ly, cung @p va st dung dch w ching thec chir ky &

v Nghi dinh naydi sau vao niing vin dé mang tinh k thuat
vé gquan Iy va cung ép dich w ching thrc chit ky s

@ Thuong mai dién tur
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Vén ban HD thi hanh Lugt GDDT

> Nghi dinh V& GDDT trong hat dong tai chinh
(27/2007/ND-CP, ngay 23/2/2007)

> Nghi dinh \& GDDT trong hat dong ngan hang
(35/2007/Nb-CP, ngay 8/3/2007)

> Nghi dinh v& Ung dung CNTT trong het dong aia @
guan nha néc (64/2007/Nb-CP, ngay 10/4/2007)

@ Thuong mi dién tir
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Van dé thuec thi Ludt GDDT

> Gia ti phap ly @a chirng tir dién tir trong giao qch

thuong mai (quy dinh trong nghdinh TMDT)

v CTDT la ching tir & dang thongdiép dir liéu

v CTDT c6 gia ti phap Iy nfr van ban néu théng tin cla
trong CTOT d6 ¢ tte truy cip dugc dé sir dung khi én thiét

v CTDT c0 gia ti phap Iy nix ban goc réu thba mandong thdi
ca haidiéu kién sau:
o C6 srdam bao du tin ciy vé tinh toan ¥n aia théng tin clra trong

CTPT

o Thong tin clira trong CPBT co tre truy cip, St dung dugc dudi dang
hoan clinh khi én thiét

@ Thuong mi dién tir
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Van dé thuec thi Ludt GDDT

> Xac thrc thong tin trong CIPT
v Chit ky $ caa @ quan, & chic
o Chit ky so khéng phi do ngroi ky tu tao ra maduoc tao trén o so két
hop khda bi mt cia ngroi ky va noi dung @a thongdiép dix liéu
o Ngudi ky |4 thué baowa © chic ching thrc chix ky $5 vaduoc kiém
tra, ching thrc, xa4c minh Bi to chic nay
o Mdi chic danh cé thm quyén trong © quan, & chic theo quydinh
cia phap lat co mdt chir ky 5 twong duong V6i chit ky tay d@ia ngroi
d6 va con du cia @ quan, & chirc d6 (Nghi dinh & Chit ky s va
Dich w chiang thrc chir ky $5)

@ Thuong mi dién tir
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Van dé thuec thi Ludt GDDT

> Xac thrc thong tin trong CIDT (it)
v T6 chirc cung ép dich w chiing thrc CKS

o Chirng thrc CKS la dch vu mang tinh phap ly

o To chirc cung @p dich w ching thec chix ky s cong éng phii thoa
dieu kién:
e La DN dugc thanh dp theo phap lit Viét Nam;
« CO gy phép do B Buu chinh VEn théng ép;
» Péapiingdugc cacdieu ki¢n vé nhan g, tai chinh, g thuit, an toan

an ninh va nit s6 dieu kién khac.

o Céc b chic cung ap dich w ching thec chit ky s trong céc ¢ quan
bang, Nha mdc, an ninh, goic phong & thuc hién theo quydinh riéng
caa Chinh ph

@ Thuong mi dién tir
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