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Gidi thiéu

Lam chd mét cong viéc kinh doanh ludn yéu cau ban phai tim nhirng cach thich
hop dé tang doanh s6 ban hang nhuwng van dam bao chi phi thdp nhat cé thé.
Ban c6 thé da nghe dén Email Marketing va dang cé y dinh (rng dung nhwng
chua biét bat dau tr dau. Trong tai liéu nay, chang téi cung cdp cho ban nhirng
khai niém co ban gilp ban cé thé bat dau thwe hién chién dich Email Marketing
cta minh.

Khong gidbng nhuw cac hinh thirc Marketing truc tuyén khac nhw: Marketing qua
Web, marketing qua céng cu tim kiém, quang cao thdng qua cac mang | wgi lién
két,...ban cé thé phai tim dén mot nha cung cadp dich vu chuyén nghiép. Véi
Email Marketing ban cé thé tw thic hién néu thi gian clia ban cho phép.

Tat cd, chi yéu cau ban bé mot chit thdi gian tim hiéu, thu thap thong tin, viét ndi
dung email, va gli t&¢i cac dia chi thu thap dwgc. Khdong can dén kién thirc
chuyén sau va ai cling c6 thé lam duoc.

Uhm, khong nén néi qua nhiéu va da dén luc tim hiéu xem tai liéu nay cé nhirng
gi. Chling ta hay cung bat dau!
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Chuwong 1. Email Marketing la gi

Theo Wikipedia - Email Marketing la mét hinh thirc clla Marketing truc ti€p str
dung email (thw dién t&) lam phwong tién truyén thdng tin t&i khach hang tiém
ndng. Theo dinh nghia réng: méi mét email giri t&¢i mot khach hang hodc khach
hang tiém nang déu c6 thé coi nhw la email-marketing. Tuy nhién Email
Marketing thuwong dwoc dung dé chi:

Gtri email nham tang cwong moi quan hé cla cong ty vai cac khach hang hién
tai hay trwé¢c day nham khuyén khich Iong trung thanh ctia khach hang va tao
thém cac hop dong véi cac khach hang nay.

GUri email dé bién mot ngwoi quan tdm thanh khach hang hoac thuyét phuc
khach hang hién tai mua san pham/dich vu ngay lap tirc.

Viéc dwa cac quang cao vao trong email dwoc giri b&i cac cbng ty t¢i khach
hang cla ho. Va viéc giri cac email qua internet (c6 cac hé théng email ton tai
ngoai internet).

Mot s6 Uu diém ctia Email:

Dé sir dung: Email gidi phéng ching ta khoi nhitng céng viéc té nhat hang
ngay, gilp chung ta quan ly danh sach lién hé&, giri mail nhanh chéng, | wu lai lich
str gri mail, cac thdng tin quan trong ctia chung ta.

Toc do: Email dwoc glri ngay lap tic téi bat civ dau trén thé gigi va khong cé
dich vu nao khac hon dwoc Email vé téc do.

An toan va dang tin cay: Gidi bao mat thong tin dang nd lwc hang ngay dé cai
thién viéc bao mat cho viéc giri email. Cac email ngay nay duwoc guri di da duoc
ma hoa nhiéu hinh thirc va email van dwoc coi la an toan cho dén thoi di€ém nay.

Dé dang trong viéc truyén tai thong tin: khi ai d6 muon tra 1o email v&i thong
tin clia email trwéc d6, don gian chi can nhan reply, hoac dinh kem mot email
nao do.

Dé tw dong hoa: Chwong trinh email nao ciing gitp ban tao mot tra 1o tw dong
mot cach dé dang. Cac chuwong trinh Email Marketing hién tai con cho phép ban
tao cac kich ban gtri tw dong nhu: glri 1 gio sau khi dang ky, gri hang tuan, gti
khi mua hang,...ma sé dwoc dé cap trong cac chwong sau.
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Than thién vé&i moi treang: Email la cong cu than thién moi triwdng nhat trong
cac loai phuong tién truyén thong. Khong nhu thw tin thong thwong st dung
gidy chtra nhiéu héa chat. Ban khéng phai lo lang gi vé mdi tr wong khi str dung
Email.

Str dung do hoa: Ban c6 thé tao nhiéu hiéu (rng mau sac, chén video, am
thanh, hinh &nh, bwu thiép vao trong email ctia minh. Lam cho email hdp dan
hon nhiéu so v&i moét birc thw théng thuong.

La cong cu quang cao htru hiéu: st dung Email hién dang dugc coi la chién
lwoc co ban trong cac cong ty.

DU c6 nhiéu wu diém nhwng Email cling c6 mot sd6 nhwgc diém nhat dinh:

Virus: Email duwgc coi la chuong trinh phéat tan virus htru hiéu, virus c6 thé “dot
nhap” va tw phat tan bang cach gtri cac email dinh kém virus vao danh sach lién
hé clia ban. Ngay nay cac may cha email da thwc hién quét virus tat ca cac emalil
vao ra cung file dinh kém, nhwng van con co6 cac nguy co déi véi cac virus chua
dwoc phat hién.

Spam: Khi Email dwoc str dung dé gt tin nhan, quang cao khéng mong muén
gay phién todi, chiing dwoc goi la Spam (thw rac). Kiém tra va x6a cac email nhw
vay tén rat nhiéu thoi gian. Loc thw rac la mot trong nhirng tinh nang tinh yéu
cla chwong trinh email. Thu rac con lién quan dén van dé Iira ddo hodac mao
danh nham mdt muc dich nao dé.

Hacking: Khi mot email duoc gtri di ma chuwa t¢i noi, nd s& nam dau do gitra
cadc may chu trén thé gidi. Do dé, email c6 thé bi “hack” bdi mot hacker chuyén
nghiép.

Hi€éu lam: Cling nhu bét ky phuwong tién giao ti€p nao khac, email cling c6 thé
gay hiéu lam néu nhuw ban dién dat khong ré rang hay voi va.

Email dai: Email c6 ndi dung qua dai va khéng chu trong dén cach trinh bay cé
thé khién nguoi doc mét moi. Da s6 ho thwdng bé qua nhirtng email nhw vay.

Day Inbox: M6t trong nhirng diéu phién toai cia email la bi day Inbox, nhat la
nhirng hop mail c6 dung lwgng hitu han. Khi day, email moi dugc glri tGi sé bi
gtri trd lai, d6i khi gay phién toai cho ca nguoi giri lan ngudi nhan.,

Kiém tra Inbox thwong xuyén: DE ludn cap nhat, ban phai ki€m tra inbox
thwong xuyén. Biéu nay doéi khi gay mat thdi gian va phan tan sy tap trung lam
gidm hiéu qua cong viéc cla ban.
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Tai sao chon Email Marketing

Chi phi thap: Ban c6 thé tuwdng twong khi chwa c6 Internet, gtri di mot
blrc thu tén bao nhiéu tién? Chi phi cho mot email wéc tinh thap hon 20
lan so v&i guri thw truc tiép.

Hiéu qua: Email marketing cho phép ban chu déng giao ti€p v&i khach
hang hién tai va tiém nang thay vi thu dong ch& ho t&¢i ghé tham clra hang
hay website clia ban. Ban c6 thé dé dang phan nhém khach hang don
gian bang viéc quan ly cac danh sach.

Cho phan hoi ngay lap tire: Email marketing ¢6 2 wu diém Ién so véi
cac phuong tién khac: Moét la né cho phép ban tw thwe hién chién dich
ctia minh bang cac phan mém email marketing. Hai la né cho két qua
ngay lap trc, v&i cac 100 kéu goi hanh dong nhu “click vao day dé dang
ky”, “tim hi€u thém vé dich vu cla chlng t6i",... thwong cho ngay két qua
trong vong 48 gio.

Co thé do lvong duoc: Khéng giéng nhi mét s6 phwong tién marketing
khac, ban c6 thé dé dang theo ddi va do lwdng ti 1€, nguwdi mé email, ti 1€
click vao lién két, lién két nao dwoc click,...bang cac phan mém email
marketing.

Marketing pham vi toan cau: Ban co thé dé dang tiép can khach hang &
bat c& dau.

Cho phép khach hang tw lra chon: Khach hang cé thé chld dong chon
hay khéng chon nhan email ctia ban.

Tw dong hoa: Nhw da néi & trén, véi phan mém Email Marketing ban c 6
thé thwc hién email marketing 24 gio mot ngay bang cac kich ban tw
dong.

N6 dé dang: Chuong trinh email marketing cho doanh nghiép vira va nho
khong can cai dat, chi can dang nhap va str dung ngay lap tirc. Chuong
trinh ciing tich hop sn cac mau email dé ban st dung. Ban ciing khéng
can phai lo 1&ng vé viéc thué hay cdu hinh may cha gri email niva.

Ban co6 thé thu dwoc lgi ich tir Email Marketing?

Pé tan dung duoc loi ich cia Email Marketing, ban can thwc hién dwoc mot
chién dich Email Marketing t6t. Khdng don gidn nhu viéc dung Outlook hay phan
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mém glri email hang loat dé giri email quang cao va yéu cau ho mua mot cai gi
do cla ban.

Mot chién dich Email Marketing thanh cong c6 thé cho ban cac “phan th wéng”
sau:

- Tang doanh s6 ban hang cua ban

- Giam chi phi Marketing

- Xay dwng s trung thanh ctia khach hang
- Rt ngan chu trinh ban hang

- Tiét kiém thoi gian bang cach tw dong hoa

Email Marketing co thé (huc hién dwéi nhiéu hinh thire khac nhau va nhiéu cach
cac nhau. Nhuwng dé bat dau, ban cé thé thwc hién ngay lap tirc theo mot so
buwéc co ban sau:

Budc 1: Thu thap dia chi Email.

Budc 2: Xay dwng ndi dung Email

Budc 3: Guri va theo doi két qua

Chuwong 2. Cac buéc thwe hién chién dich Email
Marketing

Thu thap dia chi Email

Pay khong phai la cong viéc dé dang, da so ching ta ngay tlr dau khéng hé xay
dwng mot kich ban dé thu thap dia chi email ctia khach hang. N6 dé dang vi
chiling ta nghT la cé thé mua ngay dwoc mot danh sach hang triéu dia chi chi véi
vai trdm ngan dong. Hoac la nha cung cap dich vu Email Marketing c6 thé “lam
san” cho chung ta.

Sv thuc khéng phdi nhw vay, nhw thé la vi pham phap luat.

Email Marketing con dwoc goi bang mot tén khac “Email Marketing cho phép”.
Nghta la ban chi g&ri email khi c6 sy dong y clia ngu&i nhan.
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Ly do khédng nén mua dia chi email & trén mang:
Ban c6 thé thdy ngay nhiéu 1o rao vat hdp dan & trén mang:

- 24 triéu dia chi Email chi vé&i 300 ngan dong!

- Tat ca déu da duoc test can than!

- Kém theo phan mém gri email ddm bao vao inbox 99%...
Tat ca déu la gid d6i. Ban khéng nén mua vi nhirng ly do sau :
Ly do 1: Mua ban danh sach dia chi email la vi pham phap luat.
Ly do 2: Chung khéng hiéu qua.

Trong Email Marketing, khdng ph ai danh sach “Ién” la hiéu qua. Biéu quan trong
la “chét lvgng”.

Cac email trong danh sach (ma ban mua) duoc loc b&i cac phan mém tim kiém
dia chi email, viéc nay thuwc hién hoan toan twv déng. Do d6 khéng c6 co ché
phan loai cling nhw chon loc can than.

Trong s6 cac email d6 cé rat nhiéu email cia cac cong ty, co quan nwédc ngoai.
Quan diém cla ho vé Spam réat chit ché. Ho san sang bao ¢ 4o ban voi don vi
guan ly may chd hay website ctia ban. Va khi c6 bao cao ban SPAM hom th v
clia ho, ban cé thé bi ngwng cung cép dich vu bat ct ltc nao.

Ciing sé rat tha vi khi email spam ctia ban lot vao don vi chuyén trach vé van dé
glri thw rac cdia chinh phd. Hay mot b nao day lién quan.

Phan I&én email trong danh sach dwoc ban dwoc thu thap tir 7-8 nam truéc,
chuyén qua nhiéu “thé hé” chi con phan nho trong s6 chiing la dang hoat dong.

Chui nhan cac email nam trong danh sach nay ciing da bi nhitng ngudi khac nhw
ban spam, nén c6 thé ho sé rat “khong vui” néu lai nhan dwoc email ciia ban.

Viéc glri email theo phan loai tirng déi twong la viéc can thiét trong Email
Marketing. S& rat tén kém va khoéng hiéu qua néu nhw ban giri email t&i sai doi
twong.

Ly do 3: Tat ca email déu dwoc test can than! Biéu nay khong dung. Mot so
phan mém cho phép ban “chirng thuc” cac email hoat ddong, nhwng viéc ki€m tra
ching ciing khong hé dé dang. Khi phan mém “glri yéu cau” t¢i cac may chd
email nhu Yahoo, da s& két qua tra vé bi “16i” do Yahoo tlr chéi chdp nhan yéu
cau truy van khéng ré nguén goc.
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Ly do 4: Kéem theo phan mém g&i Email ddm bao vao Inbox 99%! Diéu nay vo
ly. Ai lam Email Marketing hay m 0t nguwoi chuyén vé CNTT déu biét. Viéc gl
email vao Inbox c6 mét s6 yéu cau ban phai dap &rng duoc:

- May chi glri email Smtp clia ban phai c6 uy tin, xac thyc bang dia chi IP
tinh.

Cho dii ban ¢6 mét dia chi IP tinh ciing khdng chéc chan duoc b loc cia
clia Yahoo chap nhan, v&i Gmail thi viéc nay c6 vé gé dang h on. Va ban
can phai cau hinh mot s6 buwdc dé chirng thwe kha rac roi.

- N6i dung Email cé diém thap trong thang diém ma bd loc Spam danh gia.
Viéc nay sé dugc dé cap & phan sau: Xay dwng ndi dung Email.

Phan mém email ban dwoc quang céo sir dung may tinh cta ban dé gti email.
bia chi IP may tinh cta ban thwong la dia chi dong, viec ddm bao vao duwoc
Inbox la ré&t thdp, tham chi la khong thé. Chéc chan da co nhiéu ban thir va da
nhan ra diéu nay.

Quay tr& lai v&i viéc thu thap dia chi email (hgp phap) ctia ban.

Chat lvgng danh sach email ctia ban phu thuéc rat Ién vao viéc ban ti€n hanh
thu thap dia chi nhw thé nao. Mot danh sach chét lvgng s& dam bao moi nguoi
san sang va thich thu khi nhan email clia ban. Ho biét ban va dich vu, san pham

ma ban cung cap. Va c6 thé san sang mua san pham, dich vu clia ban nhiéu lan.

Duw6i day la mot s6 phuong phap thu thap théng tin thudng dung:

1. Thu thap thdng tin qua Website:

Ldi théng thwérng nhét cta 1 website 1a: Khdng thu thap dia chi Email

Ban can phai tién hanh thu thap dia chi ngay lap tic, tham chi ban con chwa c6
k€ hoach thuc hién mot chién dich Email marketing lGc nay.

Ban nén tich hop ngay cac webfrom, lién két thu thap théng tin khach hang Ién
website, khi ban dwa ra cac san pham, dich vu cta ban.
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Mot s6 théng tin ban nén thu thap t&r khach hang nh u:
- Théng tin lién lac
- Khéach hang biét duoc ban qua dau (quang cao, bao, cong cu tim kiém,...)
- Thong tin gidi tinh, tudi
- Lich str mua hang (da trng mua, chua mua,...)
- Quy m6 cbng ty khach hang
- Cac dich vu khach hang mudn nhan théng tin (ma ban cung cap)
Tai sao ban lai cén‘ nhirng théng tin nay? Vi chdng giup ban phan nhém danh
sach khach hang dé ban cé thé glri nhirng chién dich riéng t&i tirng nhém cu thé.

Web Form Email Database Targeted Email Sent

Customer
Interest

Mame [
Email L 1
Interest CIMusic

¥ Travel
[ISport

| Submit |

Hinh 2.1 — Phan loai khach hang dva trén Webform

Ban c6 thé dat mot lién két “dang ky” hay form dang ky & bat c& noi dau trén
website cla ban.

2. Thu thap tr mang lw @i quan hé:

Hay tich cwc tham gia trao doi business card v&i moi nguoi trong cac budi hoi
thao, blra tiéc, va dirng quén xin phép duogc gri email t&¢i ho. Ban cling nén tao
thoéi quen glri email cho ho trong vong 3 ngay va dé cap t¢i van dé ban tirng trao
doi. Mot s6 dia diém ban c6 thé tién hanh trao doi:
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Céu lac b, hiép hoi
Trién 1am thwong mai

HoOi thao - Seminar

3. Mot s6 ngudn khac ban coé thé tich hop thém form dang ky:

Trong cac ban khao sat su hai long cua khach hang

Trong form “van chuyén” hang héa khi khdch hang mua san pham tw
website

Trong form “mua hang” khi khach hang mua s an pham tlir website
Trong cac email xac nhan hay giao dich

Trong chirng nhan thanh toan truc tuyén

Trong héa don

Trong cac bai viét

Trong cac an pham phat hanh

Trong céac thdng tin céng khai c Gla cong ty nhuw brochure, catalog,...

4. Cung cép cac ban bao cao mién phi, cac tin tirc hiru ich hoac cac phan
mém mién phi.

Bang cach yéu cau khach ghe tham dién thong tin khi mu6n download hay dugc
tdng mot san pham mién phi cda ban. Bay la mot cach thwong dwoc dung nhat
khong chi trén internet.

5. Nguon dia chi tir cac don vi “Moi gi¢i” danh sach:

Céc nha mai gi¢i thuwong la cac cong ty marketing thu thap va ban cac théng tin
vé khach hang. Néu ban dinh mua lai danh sach tr cac cong ty nay, hay cha y
van dé hop phap ctia danh sach. Néu khdng viéc nay sé pha hiy hinh anh cta
coong ty ban.
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MOt s6 goi y dé thiét ké form dang ky hiéu qua:

C6 rat nhiéu khia canh dé tao ra mot form dang ky c6 hiéu qua. Duéi day la
nhirng goi y vé viéc tao mot form dang ky chién dich marketing ctia ban.

1.

Vi tri:

Dwa theo théi quen, dac diém sinh ly cling nhw tam |y clia nguoi duyét
web. S& lubn la t6t nhat néu dat form cta ban & mét trong cac vi tri sau:

Bén phdi, phia trén cung.

Bén trai, dwéi thanh naviagation hoac

O cuébi trang, ngay & duwdi ndi dung

Théng diép maoi goi:

Form dang ky hiéu qud phan I&n phu thudc vao 1o m&i goi” ctia ban. N6
dong vai trd quan trong trong viéc thu hat sy chd y cla moi ng woi cling

nhw thuyét phuc moi nguwoi tin twdng ban da dé cho ban thong tin clia ho.

Sé la t6t nhat néu ban bao gom lgi ich ma nguwoi dang ky co dugc trong
mot s6 mau cau kéu goi manh mé. Nhu:

“Dang ky dé nhan cac meo tang hiéu qua chién dich cta ban”

“Dang ky dé tai vé bao cdo TMDT m@i nhat 2010”

“Dang ky dé dwoc wu dai 20% ngay trong hém nay”

Cung cap lgi ich cho nguoi dang ky:

Ban nén cung cadp nhiéu théng tin gia tri, b4o cdo mién phi, ma giam gia,
phan mém, chuong trinh khuyén mai,...néu khdng co cac loi ich nay thi
|&i kéu goi clia ban ciling khdng “ton tai” va moi ng woi sé chang c6 ly do gi
dé dwa cho ban dia chi email cta ho ca.

Thiét ké form:

Mot form dang ky duoc thiét ké tot sé tang dang ké ty 1é chuyén doi (tlr
khach ghé tham thanh khach hang) c Gia ban. Néu qua trinh dang ky phirc

tap, khoéng rd rang va thu thap qua nhiéu théng tin riéng t v ctia khach thi
ban sé& khién ho nghi ngo va e ngai.
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Hay chi tap trung vao nhirng thdng tin quan trong nhét, va giai thich ré
rang vé chinh sach riéng tw cling nhw nhitng gi khach sé nhan duoc sau
khi dang ky.

Thiét ké va xay dwng ndi dung Email
Thiét ké Email:

Quyét dinh Email duwoc thiét ké nhu thé nao ciling la mét trong nhitng b wéc
guan trong trong viéc thuc hién chién lwgc Email marketing ctia ban. Thiét ké
Email doi hdi phai chon mét ki€u dinh dang nhw la thw tin tirc, thiép chldc mirng,
thw ngd, chao hang, ...

Ngu i doc da phan chi lwét qua mot luot dé xem cac ndi dung chinh yéu,
néu nhw email ctia ban khéng c6 bd cuc dé doc thi khéng ai dd kién nhan doc
mot lwot tir dau téi cudi ca.

Viéc thiét ké Email dwgc lam t6t cling nang tam thwong hiéu cda ban, cling
giébng nhu business card, catalog,...email cling nam trong bé nhan dién thuwong
hiéu cla ban. Néu mot email dwoc thiét ké cau tha, nguoi doc sé khéng may tin
twdng vao ban.

Thiét ké email cling doi hoi ban phai co6 kién thirc vé HTML va thiét ké giao
dién, chl]ng cling giéng nhuw thiét ké web mac du khéng phirc tap nhu web va co
mot s6 quy woc khac nhau. Néu ban khong thanh thao HTML thi ¢ thé str dung
san cac mau Email duoc tich hop trong phan mém Email Marketing clia nha
cung cap dich vu nhw http://www.vinaContact.com

DPé tim hi€u thém vé thiét ké Email, cac ban c6 thé doc cuén Email Marketing
for Dummies.

NEéu cong ty ban hay ca nhan ban khong phai la ng uwdi chuyén vé thiét ké,
viéc thué moét don vi hay ca nhan bén ngoai dé thiét ké la mot Iwa chon t6t. Ban
c6 thé can thiét ké nhieu hon moét mau Email vi sé can ding cho nhiéu muc dich
khac nhau.

Xay dwng ndi dung Email:

Trong Email Marketing thi day la phan quan trong va tén nhiéu cdng surc
nhat. Vi cac buwéc khac ban cé thé thwe hién tw dong, nhwng xay dwng ndi dung
cho Email doi hoi chinh ban hay céng ty ban phai truc ti€p tham gia. Du ban c6
thé thué ngoai copywriting nhwng doéi khi viéc nay té6n kém va khong thuc sw
truyén tai dugc hét ndi dung ma ban mong muén.
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Cac cbng ty chuyén vé cham soéc khach hang qua email cling la mét Iwa chon
t6t cho ban néu ban khéong cé du ngudn lwc thuc hién. Tuy nhién viéc xay duwng
ndi dung cho Email Marketing cling nhw toan bd vé Email Marketing hoan toan
khong qua khod nhu cac phuwong tién quang cdo khac. Ban hoan toan cé thé tw
lam véi sy tro gilp cla phan mém email marketing. D6i khi diéu nay chi don
gian la: “ soan mot cai gi dé cé y nghia va glri cho cac khach hang cua ban”.

Phan sau day sé gilp ban xac dinh nhirng chién lwoc ndi dung t6t nhat dé
gwri t&i cho khach hang ctia ban.

M6t ndi dung Email thanh céng thi bao gom:
- Nhirng théng tin lién quan dén linh vwc khach hang can
- Khuyén mai, giam gia dac biét
- Thong tin vé phat trién san pham hay dich vu méi
- Tin t&rc trong nganh
- Nhirng théng tin c6 gia tri trong kinh nghiém ctia ban

- Cac Case study hay cac vi du thuyc t€ vé khach hang da thanh cong voi
san pham/dich vu cua ban.

Email Marketing sé la t6t nhat néu ban cé thé cung cap mot diéu gi do co gia
tri d6i v&i khach hang va khdng anh hwéng téi loi nhuan cua ban.

MOt vai trong so do la:
- Nhirng théng tin hiru ich
- Gidm gia %
- Qua tang mién phi
- Dung th&r mién phi
- Muaz2tang 1
- Mién phi/giam gia nang cap
- Mién phi/giam gia khi mua hang mai

- Bé&o cao mién phi
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Email c6 thé dwoc str dung nhw céng cu marketing truc ti€p, cong cu quang
cao, cong cu ban hang va coéng cu xay dung long trung thanh. Khi ma tat ca
trong s6 d6 cé chira mot yéu cau phan hoi hay mot call to action. Do dé ban
c6 thé do lvong dwoc ti suat loi nhuan/von dau tw clia ban. Hay don gian chi
la theo dbi phan hoi, phan trng ctia khach hang.

Duw&i day la mot s6 vi du vé cac chién dich Email Marketing ma ban cé thé
tham khao :

1.

Cac co hodico han :

Cung céap cac co hoi giam gia hay khuyén mai dac biét dwoc gidi han béi
thoi gian hay s6 lwgng sé cho ban phan hoi nhanh chong :

Chi con 5 ngu@i cubi cung
Chi trong tuan nay
Khuyén mai dac biét 30/04

Chi trong hém nay

Ban cling c6 thé dat vao cac Gio vang :

Trudc 11 giov
Tl 11 dén 12 gi¢

Chi vao thr 7 va chd nhat hang tuan.

. Thuw tin tdrc :

Thu tin tlrc — newsletter la mot cong cu t6t nhat va phd bién nhat dé xay
dwng mdi quan hé v@i khach hang cta ban. D u&i day la hinh Anh mot hop
thu v&i cac thu tin tirc da nhan :
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CGuote of the Day - Erian Tracy's Quote of the Day Home Page | Mew Rele
Mequoda Daily: Wehsite Homepage Design Insight From Mequoda’s
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Save 30% on Pro Membership (this week only) - Upgrade Your MarketingP

g agaoaoo;gaogoagono o

The Momentum Principle of Success - Tirme Management Success [P )

iMedia Connection Facebooksavvy brands that might surprise you - '\

Hinh 2.3 — HOp mail v&i cac thuw tin tiee nhan duoc

Néu cac email quang cao hay email cung cép cac ¢ o hdi c6 han nhu bén trén
yéu cau phan hoi trong thoi gian ngan. Thi thu tin tirc dwoc thiét ké dé xay
dwng mdi quan hé va long trung thanh ctia khach hang trong th&i gian dai.

Ngay nay, dau 6c chuing ta bi tran gap b&i vé sé cac thong tin. Nhirng gi dén
khong thuwdng xuyén déu bi ching ta quén di mdt cach nhanh chéng. Khach
hang ciing vay, néu ban khéng lién lac v&i ho th wong xuyén thi cé cé thé co
lic ho sé khéng con nhé ban la ai. Mat khac, mirc db canh tranh trén internet
thi kh&c nghiét hon rét nhiéu so véi méi tredrng bén ngoai. Chi can 1 giay cha
y, mot c click chudt rat cé thé ban sé dé€ lot khach hang vao tay d6i thi canh
tranh.

D6 la ly do tai sao nhitng hdng I&n chi hang ty dong dé dwoc xuét hién
thuwdrng xuyén trwdc mat ching ta. Muc dich cta ho la mei goi ban mua hang
cla ho ngay lap tirc? Tat nhién la khong roi. Bat cir ngudi lam Marketing nao
déu hiéu, muc dich cla tat ca nhitrng viéc do la « chiém mot vi tri trong tam
tri » cla chang ta.

Mot cach vo thire, nhirng hinh anh, théng tin 1ap di lap lai sé dwoc dau 6c
chuang ta ghi nhé. Va mét trong nhirng muc dich chinh cda thw tin t&rc chinh
la khién khach hang nhan ra ban, ghi nhé ban.
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NOi dung thw tin tirc cung cép cac théng tin co gia tri cho khach hang, cac
thong tin nay cé thé thudc vé nhirng nhém sau :

- Cac nghién ctru tinh hudng

- Goiyvameo

- Twvan & loi khuyén

- Céc cau héi thuwdng gap

- Cac van dé ky thuat duoc gidi thich don gian hoa

- Cac phan tich chuyén sau

3. CAc tin trc vé san pham, cap nhat hay phat hanh méi:

- San phdm nang cép, va 16i, cap nhat

- Tinh nang mai

- Kiéu mau moi

- Cac dich vu m&i

biéu quan trong trong sw thanh cong cla chién dich la ban tap trung vao
cung cap thong tin gia tri cho khach hang. Va bat ctr khi nao c6 thé, hay cho
ho mét ly do dé phan hoi :

- Th&r mién phi

- Cung cap cac gi¢i thiéu

- Khuyén mai hoac gidm gia

4, Thuw tin tirc ndi bo :

Viéc giri cac thu tin tirc ndi bd thwong xuyén cling la yéu té quan trong trong
viéc truyén théng théng subt trong ndi bé doanh nghiép. Hdy dam bao tat ca
cac nhan vién ctia ban luén dwoc cap nhat cac van dé quan trong nhu :

- Chuy quan trong, thong bao

- Chinh sach va thl tuc
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Muc tiéu va két qua

Cac su kién va hoat dong cuia cong ty.

LOI moi :

GUui cho khach hang ctia ban cac I1&i moi qua email, dong th&i cung cap
cac lién két d€ ho co thé dang ky trwc tuyén. Tuy thudc vao thoi diém va
s kién cla tirng cong ty, ban cé thé dwa ra mot s6 I&i moi vao dip:

Lori moyi tham du budi ra mat san pham

Cac hdi thao, seminar

Su kién cong dong

Su kién gay quy tw thién

Khodang thoi gian trao doi dac biét

Open House

Dung th(r s&n pham

Céac |01 moi tham dw sw kién giup khach hang cdAm nhan dwoc ho la quan
trong v&i ban. Mot trong nhirng chi phi cho cac sy kién la in an va gui th v
ma&i, v&i email diéu nay da tré nén thuc sy dé dang.

6.

Email gtri sau khi ban hang:

Ban c6 thé t dong ( bang phan mém) email t&i khach hang sau khi khach
hang mua san pham cuta ban nhw mét I&i cdm on va cung cép cho ho cac
lgi ich sau khi mua hang cta ban. Khach hang sé khéng cam thay bi bd
roi sau khi thanh toan tién cho ban, chi v&i mot email co thé sé tao ra sw
khac biét Ion.

Mot s6 vi du ciia email sau khi ban hang:

Email “Cém on vi da mua hang”

Goi y cham so6c va st dung san pham

Gilup d& va cac cau héi thwong gap

Email kh&o sat do hai long cia khach hang
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7.

Théng diép ca nhan:

Ly do dé ban thu thap ngay sinh clia khach hang chinh la c6 ¢ o hdi duoc
gtri email chic mirng sinh nhat t&i ho.

Thiép chic mirng sinh nhat

Cac email dé cap “da lau khdng thay tin tirc gi ctia ban” khi khach hang
khdng ghé tham hay khong chd y dén ban trong mot khoang thoi gian.
Ban nén gtti email nhac nh@ dé€ khoi goi tri nhé cla ho.

Céac email thong bao: “Tai khoan cla ban da bi qua han”, héa don da bi
qua han,...

Cach viét Email — 6 buéc tao an twgng manh qua Email

1.

Tao tiéu dé. St dung tlr ngi¥ gay nén sw chi y, hdp dan nh wng van bao
dam tinh chinh xac. Birng phong dai ma hdy tao nén sy tin nhiém cho
ban.

. Viét |oi gioi thiéu. Ban c6 thé lam diéu nay bang cach dat cau hoi cho

nguoi doc. Ho dang phai d6i mat diéu gi? Muc dich cua I0i gi¢i thiéu la
khoi goi sw ham muén tir khach hang.

K& mot cau chuyén. Hay ké cho ho nghe van dé ma ban da tirng vap phai
va cach ma ban giai quyét ching. Qua dé moi nguoi sé hi€u hon vé con
nguwdi ban. Hay chéc ridng ban cung cdp day di théng tin vé cach ma ban
da giai quyét van dé. Bang cach nay, khach hang sé tin nhirng gi ban ndi
trong twong lai.

HG6i nhirng cau hoéi khac. Luc nay ban da khoi goi dwoc su thich tha t
khach hang, héi ho néu ho mudn biét cach ban da lam diéu do.

Viét i kéu goi hanh dong. Vi du nhw “ nhap vao day dé kham pha céach
ma t6i da giai quyét van dé dé ”. Loi kéu goi dy sé dan truc tiép khach
hang dén website hay san pham cua ban.

Két thic email. Hay viét mot doan két cho email ctia ban. Cach tét nhat la
tong hop lai nhitng ndi dung chinh cldia email. Vé ¢ o ban, hay trinh bay lai
néi dung ctia nhirng doan trwéc do. Hon nira sé tét hon khi néi cho khach
hang cta ban biét nhirng gi ho dang tim ki€m. Luén tao cho khach hang
cam giac thich tha bang viéc cung cép théng tin va cach giai quyét tét
nhét cho nhu céau cla ho.
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Nhirng thanh phan can phai c6 trong mét Email

Trwéc khi quyét dinh gri di mot Email, ban nén xem xét da c6 cac thanh phan
sau chwa? (Biéu nay khong ap dung v&i email trao ddi trong nhém, hay trao doi
khi cong viéc).

1. L&i chao:

- Chao ban!, Chao Nam!, Ban da dang ky thanh céng khéa hoc ctia ching t6i,...

Phan nay ban c6 thé chéen thudc tinh ca nhan (nh w tén) dé tang kha nang ca
nhan héa Email cta ban.

2. Ngay thang:

Pé chirng td cho ngudi doc rang email ho nhan khdng phai 1a do ban soan tir
nlra nam trwée. Ban cling nén chen ngay thang giri vao trong email ctia ban.

Céac email template dwoc thiét k& c6 san cac vi tri cho ngay thang, thwong thi
ching & phan trén cung ctia email (ngay d wéi logo, banner va trén |0i chao).

3. Phién ban web cta email:

Co thé may tinh cla ngwdi nhan chwa cai font, hodac email client cdu hinh bi
16i,...nén nguwoi nhan khdng thé doc dwoc ndi dung email ctia ban trong chuwong
trinh cda minh. Hay chen vao dong dau tién cta email lién két t¢i mot phién ban
web dé ngui doc co thé mé chung trén trinh duyét va dé dang bookmark lai.

4. Logo:

Pirng quén logo clia ban. Hay dé thwong hiéu clia ban xuat hién trong bat ct tai
lieu, email nao ma ban g di. Hay tao m6t email template cho riéng minh va
dong nhat vé&i nhan dang thuwong hiéu ctia cong ty ban.

5. Call to action:

Dbiéu nay con mé& rdng ra ca voi cac nat, cac lién két ma ban h wéng hanh doéng
clia nguoi doc. Ban glri email chi dé doc va dé day thoi sao?

Plrng quén dan du nguwdi doc goi cho ban, click vao mot lién két hoc lam mot
hanh dong cu thé nao d6. Néu khéng cac budc tridec d6 chia ban coi nhw bd phi.
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6. Dia chi van phong cua ban:

Néu ban khéng muén coi la mét ké nac danh, mot spammer thi hdy dwa vao
email dia chi van phong (hodac dia chi dang ky kinh doanh) cla ban. Diéu nay la
bat budc trong luat chéng spam clia qudc té va ca cla Viét Nam. Can than bi
phat.

7. Lién két D& bd dang ky (unsubcribes link):

hdy dé cho ngwdi nhan c6 quyén tir choi nhan email clia ban bat c lGc nao.

M&c du ho da tirng ding ky nhan email cia ban tru¢c dé. Diéu nay 1a bat budc
trong luat chdng spam clia qudc té va ca cla Viét Nam. Can than bi phat.

Chuwong 3: Gri va theo do6i két qua chién dich
Trong chwong nay:

- Nhirng diéu can chu y khi gtri Email

- Thiét lap cac kich ban g&ri Email tw dong

- B0 loc thw rac & Tang ty lé t&i dich cia ban

- GUithtr & xem tht

- Ban c6 thé theo ddi nhirng gi?

- Hiéu vé m6t ban phan tich két qua chién dich

Sau khi ban da c6 mot danh sach khach hang va da xay dwng xong noi dung
Emai. Viéc don gidn can lam cudi cung la tién hanh gri email di. O day c6 mét
s6 diéu ban can cha y khi guri:

1. Chi gtri email t&i ngudi nhan khi co sy déng y chia ho. Hay chac chén la
email ctia ban c6 chira ndi dung "Xac nhan dang ky" (Opt-in), va "D& bé dang

ky" (Opt-out). Néu khong, ban da vi pham phap luat day! Tim hi€éu thém luat
chong thu rac.

2. Chi nén gi ndi dung lién quan dén Iinh virc nguwoi nhan da yéu cau.
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Viéc ban glri email gi¢i thiéu "San pham chﬁng an mon kim loai" t&i mot cd hoc
sinh thi "c6 vé" nhu khdéng duwoc hiéu qua lam.

3. Xem xét viéc gtri theo dinh ky, hang tuan, hang thang, ...nguw¢i nhan sé
nhanh chéong quén mat ban la ai néu ban khdng thwong xuyén dé lai an twong
v&i ho. Hay gri mét thong diép thudng xuyén t&i ho (tat nhién khdng nén qua
thwong xuyén dén mirc cé thé lam phién).

4. Thoi gian tét nhat dé gtri email giao dich kinh doanh la tlr thir 3 dén thir 6.
Sau 9h30 hoac 1h30 chiéu. T6t nhat la tranh g&ri email sau 16h30 va cudi tuan.
Tai thoi diém nay moi ngudi duwérng nhu d& mét méi, chdng con hoi strc dau ma
giao dich, trao doi nira.

5. Thoi gian tot nhat dé giri email dén khach hang/khach hang tiém nang la
khoang 17h dén 20h tir th& 3 dén thr 6. Gilra bu6i sang thir 7 va sang chii nhat.
Khach hang khi dé cé nhiéu thoi gian ranh roi, va cé thé sé& doc kj email gidi
thiéu cha ban.

6. Hay dat tén ngu i giri dén la tén céng ty ban hoac mdt ng wdi trong cdng
ty ban. Vi thoi diém nguwoi nhan quyét dinh giri email, mot trong nhirng yéu tod
guan trong nhat khi ho quyét dinh la tén nguoi glri quen thudc véi ho.

7. Hay gri email du¢i cd 2 dang HTML (c6 ca anh, lién két gibng nhw trang
web) va Text (chi c6 chi¥), vi c6 ngudi sé chi nhan dwoc ndi dung Text. NEu ban
chi gtri HTML thi hodng 5% s6 ng @i sé khdong nhin thdy ndi dung.

8. Khdng nén dat nhiéu dau cham than trong tiéu dé hay ndi dung cla ban.
Viéc nay sé gay chu y ctia bd loc thw rac.

9. Hay ca nhan héa Email cta ban. Thay vi "Xin chao", thi "Xin chao Nam" s &
hiéu qua hon, cac ndi dung trong email cling nén dugc ca nhan héa. Va diéu
nay co6 thé lam mot cach tw dong. Trong phan mém cla vinaContact, ban cé thé
chon "Chén thé ca nhan héa" vao tiéu dé hoac bat clr dau trong Email.

V@i nhitng chién dich khong lap lai va giri mot 1an ban cé thé tw tay “nhan nat”
nhuwng email khdng chi dwoc sir dung cho nhitng truedng hop nhw vay. Ban sé
lam thé nao khi phai thuc hién cac viéc sau day?

- Gl moét email 1 gi sau khi khach dang ky vao danh sach email cta ban.

- Gui mét email cam on 1 gi& sau khi khach hang thanh toan mua hang cua
ban.

- GUi cac email tin ttre dinh ky sau 1 tuén, 1 thang cho cac email nam trong
danh sach nhan tin tlc ctia ban. )

- Gui mét chuwong trinh dao tao qua email dai han, méi 3 ngay mét email
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- Danh sach cla ban hém nay c6 90 nguwdi, moi ngay cé thém mot so
nguoi dang ky mai thi phai gtri thé nao?

- V6&i nhirtng ai m& email hay click vao lién két, ban mudn g&i cho ho mot
email tiép sau dé. Nhung nhirng ngu&i con lai thi khéng can?

Céau trd 101 t6t nhat trong trvdng hop nay la: Tan dung hét cac tinh nang cua
phan mém Email Marketing.

Phan mém Email Marketing truc tuyén vinaContact.com ho tro rét t6t viéc nay,
néu ban tham khao mot phan mém khéac thi hdy chi y dén cac chirc nang cé thé
thwe hién céac viéc trén. Phan mém cai dat trén may tinh c6 vé khéng phu hop vi
ban can chwong trinh chay 24/7, cho du ban khéng két néi thi n6 van phai tiép
tuc lam céc cbng viéc ban da cai dat.

Tuy nhién, ban khdng nhat thiét phai thuc hién hét cac cong viéc bén trén, cé thé
nhu cau hién tai cia ban chwa can dén. Nhung dé thuc sw mai la phan “tha vi”
nhat cla viéc trng dung CNTT dé tw dong hdéa quy trinh ban hang, cham soéc
khach hang cua ban.

Vi vay, trong k& hoach trién khai kinh doanh, hdy nén danh moét phan dé lén ké
hoach thuwc hién viéc tw dong hda email marketing ctia ban. V&i moéi email duoc
soan thao mét lan, ban cé thé gl rat nhiéu lan t&i nhiéu ng woi khac nhau, tai
cac thoi diém khac nhau.

Theo ddi va phan tich két qua

Trong mot ban phan tich két qua chién dich, nhirng thanh phan sau sé dwoc
thdng ké va ban phai hi€u dwoc y nghia clia ching:

- Email nao bi “ttr choi”

- Tai sao ching bi “tir ch6i”

- Aida mé& email clia ban

- Aida click vao lién két trong email cia ban
- Lién két nao da duwoc click

- Ai d& dang ky ra khoi danh sach cua ban

- Aichuyén ti€p email ctiia ban cho nguoi khac
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Hinh duéi day moé td mot théng ké duwoc thwc hién bdi phan mém Email
Marketing

Mis thing ki || Lién két thing ké || Thing ké bir chdi || Thing ké viée dé ding ki || Thiing ké vidc chuy@n tiép

Tang k&t higu qua cda chign dich:

Anh chup thiing ké s i - .
nh chup théng ké Bieu do tong ket chien dich Email

Tigu d& Emai Top 5 I do 48 khach héna b chifi ohén Email cia ban [ vimacow
Chign dich Email Top 5 I do d& khach hang bir chii shan Email . ..
Chwa md (90 %) BEmE (10 %2

Danh sach lién hé Trial Register, Thu tin b0c

. . ) I Biti chdim %
E&t d5u giri April 24 2010, 5:25 am
K&t thic gl April 24 2010, 5:25 am
Thii gian giri 36 gidy
Gl d&n 91 cha 91
i b adin
8 mir 14} 2 M& duy nhat
Ti & mér 9,59%
Ti g nhép chudt: 2.20%: Chwa mé (20 %) 82
B tir chdi i

Hinh 3.1 — Théng ké chién dich Email trén phan mém

Ti 1& bi tir choi (bounce rate): la ti 1é gitra s6 email bi trd vé do khong thé gtri
duwoc trén tong s6 email glri di ctia chién dich.

Ti & mo: lati 1é email m& (nhwng cd glri yéu cau t¢i may chu) trén tong s6 email
khéng bi tir ch6i. Email cia ban dwoc tinh la m& khi mot trong cac hanh dong
sau xay ra :

- Ngu@i nhan cho phép hién thi Email mot cAch day dd (cho phép hién thi
hinh &nh).

- Nguoi nhan click vao mot lién két trén email.

Nhu vay néu ban xem email ma khoéng bat hinh anh Ién thi hé théng van tinh
la chwa mé. Do d6 s6 nguoi thire s mé email clia ban sé cé thé cao h on so
duwoc tinh b&i hé théng.

V@i phan mém Email Marketing tai vinaContact, khi gtri chién dich ban c6 thé
chon muc chén anh nhu la mét dinh kém do d6 anh sé dwoc g di cung
email ctia ban.
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Ti I click: la ti I8 ngui click vao mot hay nhiéu lién két trong email tinh trén
tong s6 email dwgc mé (theo thong ké ctiia phan mém).

Vi khi click vao mot lién két thi email cling dwoc coi la d& mé&. Do dé s6 nguoi
click khdng bao gi¢ vot qua sé email mé.

DPoi khi s6 click vuot qua la b&i vi mot s6 nguoi nhan da click nhiéu lan hoac
click vao nhiéu lién két trong mot email.

Duw6i day la mot théng ké vé click trong mot chién dich Email

[ e e e Lién két biéu @ click

= Tdng st click: &
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Hinh 3.2 — Théng ké chién dich Email trén phan mém

Két hop v&i Google Analytics dé danh gia hiéu qua chién dich ctia ban

Google Analytics la cong cu thdng ké va phan tich web mién phi dang dwoc réat
nhiéu webmaster si¢ dung. Néu ban da cé mot website va chua c6é tai khoan, hay
vao trang http://www.google.com/analytics dé dang ky. Dich vu nay st dung tai
khoan gmail ctia ban va giao dién tiéng Viét nén ban dang ky rat dé dang.

C6 thé thich hop Google analytics v&i chién dich Email Marketing bang cach :

- Trong phan cau hinh theo doi chién dich cia phan mém Email Marketing
c6 muc theo ddi click lién két s&r dung google analytics. Ban chi can dién
cac thdng so tuong trng vao.

- Theo dbi lwvu lvgng truy cap vao website clia ban khi ban thuwc hién Email
Marketing.

- Huwdéng céc truy cép tr Email t&¢i mot Landing Page (Ia mot trang trung
gian hoac mét trang dac biét trén website sir dung trong viéc thu thap cac
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thdng tin vé khach hang — khi ban click vao cac lién két quang cao trong
email, n6é thwong sé dan ban t&i trang nay). Va thuc hién thdng ké truy
cap cho trang nay v&i google analytics.

Duéi day la vi du vé mét Langding Page:

30 Day Free Trial - Increase sales and promote your small business
Email marketing is the most effective, most affordable way to get results.

450+ professional email templates
4ccess eye catching email templates, Just add copy
and images.

Sign'Up'Now!

Mo credit card required,

Build your email list Norob lggtiorss o e any Kme: SIGN UP
It's easy - create sign up forms to post to your wehsite BONUS! i
and watch your list grow! We'll fajlor a (
tempiate to your

business free!
(%99 valug)

Coaching and Support
Wwe're dedicated to help you get the most fram ermail
marketing with practical advice and hands on help 24/7.

Get your email to the Inbox
We get your email to the Inbosx, not stuck in a
SPAM filter,

Try everything!

L | ; ;
Free trial includes ALL features. See for yourself! 66 We love it! So simple to use and completely

reliable, Every company should use Campaigner. 9%
Hinh 3.3 — Vi du vé m6t Landing Page

NGi dung ctia mot Landing Page c6 thé bao gom:
- Nhirng thong tin bd sung thém vé san pham/dich vu da dé cap trong Email
- Tiép tuc bai viét hay cau truyén trong Email
- MOt Shoping Cart dé mua hang
- M6t form dé thu thap thdng tin khach hang
- MOt form hién thi thong tin cA nhan nh v trang thai tai khoan, lich
- Cac huéng dan tirng budc dé hudng ngudi doc thue hién mua hang
- Ma gidm gia hoac cac thong tin khac cé thé in ra dwoc.

Mot s6 ly do khién Landing Page bi “théat thoa t’ khach hang:

- Thiét ké clia Landing page khéng twong (rng véi thiét ké ciia Email

- Nhitng quang céo vé dich vu, san pham trong Landing page khac voi
trong Email

- NOi dung cla Landing page khdong nhw mong doi ciia khach hang, lam
khach hang c6 cam giac truy cap sai hwéng

- Khéch hang hing tha véi cadi ma ban cung cdp nhuwng khéng c6 y dinh
mua
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- Landing Page khéng tao dwgc da cac hanh dong ti€p theo moét cach lién
tuc, khi€n khach hang ban khoan khong biét ti€p theo sé nhu thé nao.
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Tranh Spam va tang ty Ié vao Inbox ctia ban

Mot trong nhirng yéu t6 anh hwdng dén hiéu qua chién dich Email cta ban, do la
Ty |é t6i dich dwoc tinh bang s6 email t&¢i dwoc Inbox clia ngwdi nhan trén tong
s6 email gri di.

Email cia ban, néu khong vao duoc Inbox sé co6 thé do cac nguyén nhan sau:
- Bitrd vé do Inbox day (tr ch6i mém)
- Biduwa vao Spam box b@&i b6 loc Spam

- Bichan: Do bd loc Spam hoac dia chi ctia ban (dia chi IP, tén mién) dwoc
dwa vao danh sach den clia nha cung cap dich vu Email.

Ngoai trlr moét ly do la “chat lwgng” danh sach dia chi cia ban (Néu danh sach
chira nhiéu dia chi héng, khong ton tai,...thi ti Ié bi tlr chdi (bounce) sé cao). Thi
ly do th(r hai chinh la cac b6 loc thw rac.

Céac nha cung cép dich vu email nhw: Gmail, hotmail, yahoo mail, vnn, fpt,
netnam,.. luén cé cac co ché loc thw rac dé tranh nguoi str dung clia ho nhan
duwogc cac email khéng mong mudn. Luat CAN -SPAM duwoc My dua ra coi nhu la
mot tiéu chuan dé cac nha cung cap dich vu dwa vao trong cac cudc chién doi
v@i nhitng nguroi glri thw rac. Ban cé thé tham khao chinh sach clia Gmail t ai dia
chi http://mail.google.com/mail/help/intl/vi/program_policies.html

Dé ty Ié glri t&i dich cao, dong nghia v&i viéc gidm ngan can bdi cac bd loc
Spam, ban cé thé can phai thuc hién cac yéu cau sau:

- NOi dung Email (tiéu dé, hinh anh, céac lién két, tir ngir,...) tranh dwoc cac
yéu cau cua bo loc thw rac.

- Khong duwoc mao danh dia chi ngudi khac dé guri.

- Chi duwoc gt téi dia chi ma chd nhan cho phép bang cac ¢ o ché nhu: xac
nhan dang ky (double opt-in), hay tham gia dang ky khéng x&c nh an (opt-
in).

- Khong nén gtri vao cac danh sach ma ban mua trén mang. biéu nay da vi
pham quy tac bén trén, nhu thé nghia la ban da vi pham luat va cé thé bi
dwa vao Danh sach den clia nha cung cap dich vu.
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Lam thé nao dé chon duwgc phan mém Email Marketing tot?

biéu dau tién khi chon phan mém cho chwong trinh email marketing, ban nén
dinh hudng trwdc la ban sé tw lam mot minh hay la giao cho mot bé phan
chuyén trach. Ban cé thé thuc hién ca hai cach trén béi vi diéu dé hoan toan cé
thé, nhuwng khi chon mét cach ban phai chac chan la n6 sé hiéu qua. Ban khéng
hé muodn thir lan lwot tieng chién lwgec marketing néu & trén dé roi phat hién ra
rang n6 khong hiéu qua, b&i vi lam nh v vay chi gay tén thoi gian va tién cla.

Trong treong hop ban duoc giao pho nhirng cong viéc quan trong h on viéc thuc
hién mét chién dich quang céo qua email, thi t6t nhat ban nén danh cwoc bang
cach giao céng viéc quan trong nay cho mét bén thtr ba. Hay chéc chan rang
bén th&r ba ma ban giao phé cé du sw thanh thao, kinh nghiém va chuyén mén
ddi voi loai cong viéc nhuw thé nay.

Tu thwe hién chién dich va lwa chon phan mém email marketing c6 thé mang lai
cho ban nhiéu lgi ich. Dau tién la ban cé thé kiém soat toan bd cong viéc cua
minh va cach thwc hién né. Ban co6 thé phat hién ra va lam theo cach ma ban
thay t6t nhéat bai vi khéng ai hiéu rd cong vié ¢ bang chinh ban. Bong thoi khi tw
thwc hién, ban con cé thé linh hoat lia chon nhitng gi ddng dén nhét cho céng
viéc clia minh. Néu ban thuwc hién tric ti€p ban sé kham phé ra rang né ré h on la
khi giao cho mdt bén thir ba.

B&i vi cé rat nhiéu céng ty cung cap cac phan mém trong linh vuc kinh doanh,
cho nén dé tim ra dwoc mot phan mém thich hgp thi cling phai mat mét khoang
thoi gian.

Sau day ma mot vai thd thuat co ban dé ban c6 thé tim ra dwgc phan mém thich
hop cho minh:

1. Ban c06 thé str dung cac phan mém mién phi, va cho du la phan mém mién phi
hay phan mém thwong mai thi khi chon lwa ban ciing phai chac chén la n6 dap
(rng dwoc yéu cau chuyén mon clia cong viéc cta ban. Ban cé thé st¥ dung cac
phan mém c6 that nhiéu chirc nang trong cung mét mang cong viéc, nhung hay
cén than va kiém tra kj cang bdi vi ch wa chac n6 da 1a céng cu t6t nhat khi st
dung vao cbng viéc ctia ban mét cach chi tiét. Hon nira phan mém c6 nhiéu
chirc nang thwdng rat kho sir dung.

Email marketing dwoc chia ra lam nhiéu khau: thu thap dia chi email, quan ly
chung, viét/glri email va kiém tra két qua. Vi vay tot nhat la hdy chon mot phan
meém chi tap trung vao email marketing.

2. Chon phan mém ma c6 thé str dung két hop véi cac phan mém va dich vu
email marketing khac.
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3. Chon phan mém truc tuyén thi t6t hon cho ban. Vi cé thé dé dang st dung
trén may tinh hién thoi cta ban cling nhw hau hét cac may tinh khac, ly do don
gian 1a ban khong hé biét khi nao ban sé phai déi may tinh. Hay chéc chén rang
ban khéng can bat ctr mét chuwong trinh hay phan ciing ho tro nao khac dé phan
mém cla ban cé thé chay on dinh.

4. Mot phan mém khi str dung cho chién dich email marketing dwoc danh gia la
tot khi né cho phép ban tam dirng hoac nglrng két ndi v&i ch wong trinh. C6 thé
trong lan thuc hién dau tién ban sé nght rang diéu nay khéng quan trong, nhung
khi chién dich marketing ctia ban phét trién, ban sé nhan ra chrc n ang nay quan
trong t¢i mrc nao.

5. Email marketing thi khdng ng lrng phét tri€én va m@ réng, cho nén phan mém
ma ban lira chon phai c6 kha nang bat kip sy phat trién di 1én khéng ngirng do.
Pay ciling chinh la ly do tai sao ban nén mua phan mém t&r nhirng cong ty
chuyén vé linh vuc email-marketing nhw vinaContact, iContact, mailermailer,
campaigner,...

NEéu mot céng ty phan mém cho ban dung th(r sdn pham cla ho thi ban hay
dung thr. Thoi gian dung thir nay sé gilp ban lam quen va xac dinh xem c6 phu
hop v&i ban khéng. Bén canh d6, doc nhirng bai danh gia vé nhiéu phan mém
khac nhau sé gilp ban c6 dwoc dau hiéu dé tim ra phan mém thich hgp ma ban
muon.

C6 thé ban thay con nhiéu van dé chwa dwoc dé cap dén trong tai liéu nay.
Vang, dung nhuw vay. Email Marketing cé thé tich hop cling v&i cac ph wong tién
truyén thdng khac nhu Mobile, Mang xa hdi, hé quan tri khach hang CRM. Hay
vé cac van dé vé ky thuat trong viéc thiét 1ap mot may cha giri email uy tin.
Chuing toi hi vong sé c6 thé dé cap v&i cac ban trong nhirng bai viét khac.

Cac ban c6 thé ghé tham website http://www.vinaContact.com dé cap nhat
nhirng bai viét m&i vé Email Marketing.

Mot s6 nguon tai nguyén trén mang ban cé thé tham khao:

http://www.marketingprof.com
http://www.lyris.com/
http://www.thetruthaboutemailmarketing.com/
http://emailstatcenter.com/
http://brightwavemarketing.com/
http://www.emailresults.com/
http://ezinearticles.com
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DPé hiéu sau hon vé Email Marketing, ban c6 thé tim doc cac cudn:

Total Email Marketing — 2" - Dave Chaffey 2007
Emai Marketing for Dummies — Wiley Publishing 2008
Eriches2.0 — Scott Fox — 2009

Email Newsletter 101 — Michael Griffin — 2003

PwbpE

Va rat nhiéu cac Ebook, Playbook ban c6 thé tim thay trén Internet.

Gi®i thiéu vé vinaContact

Chlng t6i cung cap dich vu Email Marketing trwc tuyén cho cac ca nhan va
doanh nghiép c6 nhu cau thuc hién Email Marketing.

Phan mém cla chung tdi c6 cac dac diém:
- Tiéng Viét dé sir dung
- Dbay du tinh nang Email Marketing
- Dung truc tuyén, khéng can cai dat, khdng can cau hinh gri email

Pén v&i vinaContact ban sé duoc:
- Mién phi dung thtr trong vong 30 ngay
- Tw van thye hién Email Marketing mién phi
- Nhan cac bai viét, meo tang hiéu qua chién dich Email Marketing ctia ban
- DPuoc hudng cac géi dich vu: Cham séc khach hang tron goi, thiét ké
email, xay dwng ndi dung email véi gia wu dai.
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