HIEU UNG CHUON CHUON

“Hanh dong nho tao nén su thay ddi 1on”

Tac gia: Jennifer Aaker — Andy Smith — Carlye Adler
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Slide lam béi:



http://www.facebook.com/laocoi
http://www.facebook.com/onlineseeding
https://twitter.com/onlineseeding

HIEU UNG CHUON CHUON

Hurdng dan cach sir dung mang xa hdi va nhitng kién thirc vé tam Iy
khdch hang dé dat dwoc nhitng muc tiéu cu the

Tap trung

Keéu goi hanh dong

Chudn chudn 1a lodi con tring duy nhat c6 thé di chuyén theo moi
huéng mot cach dé dang khi 4 canh cua né cung van dong
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MO HINH CHUON CHUON

Tap trung
“Xac dinh mgt muc ti€u cu thé va dé danh gia”

Thu huat sy cha y:
“Khién cho a1 do chu y, tao nén su khac biet.”

Thu hut sy tham gia
“Tao ra su ket no1 gitra mo1 nguot.”

Hanh dong
“Tao di€u kién va trao quyen dé nguoi khac hanh
d@ng”
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TAP TRUNG

Cach dp u mot muc tiéu dé tao ra suwc anh huwong
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5 NGUYEN TAC TAP TRUNG

Tinh nhan van
Tdp trung vao viéc hiéu duoc khach hang cua ban hon la dwa ra gia dinh vé nhitng gidi

phap nhanh chong

Tinh thuec tién
Sur dung cdc muc tiéu chién thudt ngan han de dat duwoc cac muc tiéu dai han.

Kha ning kiém chirng
Xdc dinh nhirng thudc do nao co thé giup ban danh gia dwoc tién trinh va thong bdo vé
hanh dong cua ban.

Tinh minh bach/r6 rang
Dat ra mot muc tiéu ro rang de tang kha nang thanh cong va tao dong luc phat trién

Niém vui/hanh phuc
Dadm bao rang muc tiéu cu ban co y nghia voi ban va nhitng doi twong ma ban huwong

toi.
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THU HUTSUCHU Y

Lam thé nao dé tro nén noi troi trong mot thé gioi dong duc, on ao va qud
nhiéu thong diép?
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4 NGUYEN TAC THU HUT SU CHU Y

Tinh ca nhan
Tao ra mot “moi nhur” mang tinh cd nhan trong suy nghi cua ban.

Bat ngo
Moi nguoi muodn tiép nhan va sau do chia sé théng tin véi nguoi khdc. Hay thu hit bang
cdch khoi goi sy hiéu ky cua ho. Tim cdach thay doi nhitng diéu quen thudc.

Bit mit
Dung noi suong, hay thé hién ra cho moi nguoi thdy bang hinh anh, video.

Sau sac

Hay thiét ké chién dich ciia ban theo cdch cé thé khoi goi cdc gide quan: thi gidc, thinh
gidc hodc vi gidc.

PUUV (Personal, Unexpected, Visual, Visceral) SACH@ARKET[N G.VN



THU HUT SU THAM GIA

Cach két noi moi nguoi dén voi muc tiéu cua ban
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4 NGUYEN TAC THU HUT SU THAM GIA

Hiy ké mét cau chuyén (Tell a story)
Tim kiém nhitng cau chuyén hdp dan, co kha nang truyén tai nhirng
thong tin quan trong.

Thau cam (Empathy)
Dat minh vao vi tri user xem diéu gi quan trong doi voi ho.

Xac thuc/dang tin cay (By authentic)
Niem dam mé that su sé co suc lan toa

Phu hop v6i cac phwong tién truyén théng (Match the Media)
Cach thue va vi tri ban tuyén bo mot diéu gi do ciing rdt quan trong.
Hay tao sy gan ket giita thong tin va boi canh.

TEAM (Tell a story, Empathy, By authentic, Match the media) Y f‘
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HANH PONG

Cdch trao quyén cho nguwoi khac, khién ho hanh déng va nuéi
duong mot phong trao

%)
SACHWARKET[NG.VN



4YEU TO BE TRAO QUYEN HANH PONG ===

n
)

Don gian (Easy)
Thoi gian la tién bac, hdy tran trong thoi gian cua user, yéu cau thur gi
ma ho co the dé dang lam duoc.

Thu vi (Funny)
Niem vui hay hanh phuc ca nhan co liéen quan mat thiét voi viéc tich cuc

cho di

Thay doi tuy bién (Tailored)
Gan két ky nang, tai nang hodac moi quan tam cua user voi nhu cau cua
ban

Cé6i mé, cong khai (open)

Khéng ai can phdi xin phép ban khi ho can hanh dong.

EFTO (Easy, Funny, Tailored, Open)
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Hiéu Ung Chuén Chudn danh cho nhiéu doi twong nhung
vOi cuong vi 1a mot nguodi lam Social Media Marketing, no
da mang lai cho minh kha nhiéu thong tin hitu ich, tir cach
hé thong lai mot chién dich SMM bao gdom nhiing gi dén
viéc bat tay vao chi tiét tmg cong viéc ra sao.

Theo HUCC va kinh nghiém ban thin minh, nguyén tac
quan trong nhat dé thanh cong vdi Social Media 1a phai
hiéu duoc insight nguoi dung. Hay dat minh vao vi tri clia
user dé xem ho quan tam, ho thich cai gi, tr d6 thu hut su

cht y cua ho, két no1 duoc ho va khién ho tu nguyén lam B e B

nhirng viéc ma minh da kéu goi. BI quyet st dung mang xa o 06 dt i qu hanh chong
va gay anh hudng manh mé
C AM ON C AC B AN ! Jennifer Aaker - Andy Smith - Carlye Adler

NHA XURY BAN TINH VAN
LAODONG XA N MEDIA

Suu tap tai
Gié bia: 92.000 VND


http://sachmarketing.vn/

