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7 SAI LAM VOI GOOGLE ANALYTICS

Nguyén P3ng Tudn Minh. Green M®
1. Khong st dung Google Analytics
Sai [am dau tién cua ban khi kinh doanh trén mang, hay mdi chi don thuan xay dung website 1a khong
cai dat Google analytics dé phén tich hoat ddng kinh doanh trén mang ctiia minh hodc cé cai dat ma
khéng s dung, khong quan tdm dén nhitng con s6 thong ké va y nghia cla Google Analytics v@i cong

viéc kinh doanh cua ban.

L= .. Google Analytics, v8n 1a mét cdng cu mién phi cia Google va rat dé dang dé dudc cai

% dat vao website cua ban. Hi€éu mot cach don gian, nd sé théng ké giip ban nhitng hoat

=_T dong cua ngudi dung mot cach cg ban trén trang web cua ban bao gom rat nhiéu noi

=_T dung:

- Thong tin vé ngudi ghé tham trang (Visitor Overview) (s6 lugng, trinh duyét ho sif dung, so trang
ho ghé tham binh quan v..v)

- Thoéng tin vé nhitng ndi ma khach tham trang dén tu doé (Vietnam, US v..v)

- Thong tin vé nhitng trang dugc khach hang xem nhiéu nhat theo thr tu tir trén xudng

- Nhitng ngudn dé ho ghé tham trang web clia ban (tir cdng cu tim ki€m, tir mot trang th 3 hay
vao truc tiép)

Né&u bd qua tat ca nhirng diéu nay, viéc xay dung
website d& kinh doanh ctia ban dudng nhu khong co
nhiéu y nghia.

Né&u chua cé Google Analytics, Ban cé thé lién _ hé truc tiép
véi nha cung cép dich vu thiét k& website dé dé : dat yéu cau.

Viéc thuc hién yéu cau khong ton dén 5 phut.

2. Khong hiéu hét cac théng so cha
Google Analytics
C6 Google analytics trong tay nhung khéng hiéu hét y nghia cac théng s6 clia Google Analytics la mot

thi€u sot I16n. Moi thong ké ¢ d6 déu cho ban mot thong diép cé y nghia thuc su cho hoat dong kinh
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doanh cua ban va nhitng chién lugc téi vu hda céng cu tim ki€m (SEO), marketing trén cac céng cu tim
ki€m va ca chién lugc marketing ngoai tuyén ma ban thuc hién:

» Visits: Téng sb lugt ngudi truy cap trong thang.

» PageViews: Tdng sd trang ndi dung dudc khach hang xem.

= Pages/Visit: S8 trang ndi dung dudc khach hang xem trén mdi lugt truy cap.

= Bounce Rate: Ty Ié khach hang thoat ra ngay sau khi xem 1 trang n6i dung.

= Avg. Time on Site: Thdi gian trung binh ma 1 khach & lai trén website d& xem ndi dung.
* New Visits: Ty |é khach hang mdi truy cap website lan dau

* Traffic Sources: Cac nguon vao trang

3. Chi chi trong s6 lugng Visit vao trang

Hién nhién, s& ngudi vao trang Ia mdt nhan té quan trong nhét ndi 1én hiéu qua

m& J,_._ hoat dong cua trang web. Néu ban dudc gui mot ban thong ké tir Google

£, Visitors Analytics hodc dudgc la ngudi truc ti€p theo d&i hoat ddng, ma ban lai chi xem
=2, Traffic Sources s6 ngudi tham trang thi ban da sai lam. S6 ngudi tham trang mdi chi ndi Ién
] Content mot phan cla cac van dé.

~ Goals

Néu s ngudi tham trang cao nhung ho ra ngay: Ban phai tu hoi minh website ctia ban da thuc su hitu
ich?

Néu sb6 ngudi tham trang con thap nhung da phan qua cong cu tim ki€ém va lua chon nhirng tir khda
ddng v&i san phdm cua ban: Ban dang di ding hudng, hay tiép tuc

Néu s6 ngudi tham trang cao nhung s6 lugng trang ho xem ciing thép, ty I1é ngudi quay lai khong cao, cé

nghia 1a ho chua thuc su’ can san pham cla ban.v..v

Vi vay, khi xem xét nhirng yéu t6 lién quan xung quanh Visitor, ban hdy nghién clfu nhitng thong s6
khac nhu Bounce Rate, Page View, Average Time on Page, New visits, Map overlay dé c6 mdt cdi nhin

xau chudi vé van da.

4. Chi xem nhifrng thong s6 cc ban trén Google analytics
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Né&u ban chi xem so bd nhitng thdng sd trén Google Analytics theo ki€u overview ma khdéng xem ky va
cén nhac nhitng thdng s8 nay va su thay dGi ctia né qua thdi gian, ban dang 13ng phi ngudn tai nguyén
thong ké nay.

Viéc xem nhiéu ban théng ké hang thang va so sanh sé radt mat thdi gian cua ban, trong khi Google
Analytics hoan toan cé thé gilp ban théng ké qua thdi gian, hang thang thdm chi hang ndm dé ban cé
cai nhin xau chudi dé hinh thanh I&n mot chién lugc téng thé. Didu nay rat quan trong véi nhitng doanh

nghiép cé mat hang thdi vu, tinh chat kinh doanh theo mua.

Nhitng di¥ liéu chuyén sau, khi dudc xem dén tn cling s& dat ra cho ban nhiéu ciu hai tha vi dé diéu

chinh chién lugc kinh doanh va chién lugc marketing cia minh.

5. Khéng ap dung Google Analytics dé do ludng hiéu qua cac chién lugc
Nhiéu doanh nghiép sau khi thuc hién cac chién lugc online, khéng st dung Google Analytics dé do ludng
hiéu qua. Ho khong tra I8i dudc ngudi tham trang tang Ién do nhitng ngudn nao, nhung ho dén tu dau
va ho cé vao lai khong?
Traffic Sources Ia mét ngudn cuc ky hiéu qua dé doanh nghiép danh ety g =
gid dugc hiéu qua nhirng chién lugc truc tuyén cua minh. TU d6, doanh e o

nghiép cé mot chién lugc rd rang dé loai bo nhitng kénh tén thdi gian

pFANGE] 120 P

ma khdong hiéu qua. i B g
[ ]

Vi du: Ban bo 2 triéu dé dang banner trén mot trang web cé tiéng, L A 'i-;"' -

nhung sau 1 thang, chi thdy c6 200 ngudi vao qua trang web dé. Ban

chi méat cdng sl trén mang x& hdi 1 ngay, ma cé téi 150 ngudi vao e

website clla ban qua bai viét trén Facebook. Diéu dé budc ban phai e i

thay d6i chién Iugc dé tiét kiém thdi gian va chi phi.

6. Khong nhin Google Analytics dudi con mat kinh doanh
Google Analytics khong phai chi don thuan la mét cong cu thdng ké mang tinh ky thuat, y nghia kinh
doanh tir cdng cu nay la: cho phép doanh nghiép diéu chinh va thay ddi phu hdp véi yéu ciu cua thi
trudng.
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Vi du: Ban kinh doanh trong linh vuc thgi trang, tir khoa ban lua chon cho trang la: thai trang dep, thdai
trang hang ddc, thdi trang nhdp kh&u v..v. Nhung khi quan sat trén Google Analytics, ban thdy, it ngudi

tra tir 6 ma tim ra ban, ho lai tra nhitng ti: bét nhap khdu, hang déc mua thu 2011, v..v

DPiéu nay cho thdy, v8n dé khdng phai ban Iua chon tir khda nao phu hgp vdi san phdm, ma phai lua

chon nhitng tr ndo khach hang nghi vé san phdm ma ra nhitng san phdm giéng nhu cda ban.

Kinh doanh truc tuyén cling doi hdi mét chién luge TAP TRUNG VAO KHACH HANG customer-oriented
thuc su.

7. Khong biét cach cai thién tinh hinh tir nhirng thong ké trén Google analytics
Bi€t dugc nhitng van dé ma khoéng biét cach cai thién tinh hinh sau khi xem théng ké trén Google

Analytics la sai [am I8n nhat.

Trong khi cong cu nay cung cap cho ban nhiing théng s6 thuc su cé y nghia vé khach hang tiém nang,
diéu ho trong chd & ban, 1am thé& nao dé€ ho tim thdy ban v.v.. ma ban khéng Iam gi dé cai thién tinh
hinh, cé nghia Ia ban dang d€ mét khach hang vao tay ddi thd canh tranh cGia minh.

Néu ban cdn mdt chuyén gia tu van ho trg ban thay ddi chién lugc tir nhitng théng sé Google

Analytics, hdy goi cho ching t6i. Green M: 0936361133

Bai viét nay thuéc ban quyén cua Green M. Moi hinh thic sao chép hodc dang tai lai déu phai dugc tac gia bai viét cho

phép hodc trich d&dn ngudn va tén téc gid day du.
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