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QUY TRINH LAM WEBSITE

1. Lam Website hay thay ddi ban chét quy trinh kinh doanh?

C6 xap xi 300 triéu ngudi trén thé gidi truy cap vao mang Internet va s6 lugng nay khéng ngirng tdng Ién. Viéc ti€p can
dugc du chi 1% nhdm khach hang nay cling la 1 thanh cong clia doanh nghiép. D6 la mét phan khéng nho cla cong
dong xa hdi va dang hang ngay hang gig tang Ién va ban cling can phai xay dung cho minh mot thuong hiéu trén
Internet. Ban nén biét réng, di thi canh tranh cla ban ciing dang lam nhu vay. Nhung 1am nhu thé nao? Bt dau tir
dau? Tao dung gia tri c6t I6i cho Website thé nao?... Va rat nhiéu cau hoi khac nita ma 1 chd doanh nghiép can biét, tai
lifu ma ching tdi cung c8p cho cac ban & ddy nhdm muc dich tra I5i va théa man tat ca cac yéu ciu trén.

Diéu dau tién, ching toi xin khéng dinh, ching tdi khdng ban Website ma chiing tdi cung cip cho ban 1 k& hoach tdng
thé& vé thuang mai dién tir va qua trinh hinh thanh tr con s6 0 cho dén khi ban thu dugc Igi nhudn qua su dau tu cla
chinh minh.

Véi nhiéu ndm kinh nghiém phat trién san pham cho cac déi tac, chling toi thdy rang cai cudi cing ma khéch hang quan

tam la Website ctia ho dem lai cho ho bao nhiéu Igi nhuan? Giam cho ho dugc bao nhiéu chi phi?...

Va quan trong han la ho dang vugt 1én trén chinh d6i thd canh tranh bang viéc thau tém thi phan nhu thé ndo. D6 cling
chinh 1a diéu ma cac chl doanh nghiép quan tam va do cling la muc dich ma ching t6i dang ngay dém tran trd va
hudng tdi cung cac ban.

Chiing t6i dé nghi, diéu ma cac chi doanh nghiép can chuén bi trudc khi xem tiép tai liéu nay hay ti€p nhan né nhu 1
phuang phap tu duy vé viéc kinh doanh hoan toan méi, khac han nhitng phuong phap truyén thdng “ma co thé chinh
ban van dang thuc hién né hang ngdy va dang muén thoat khéi né dé tim kiém 1 dudng di tét hon'. Dua

trén nén tang cdng nghé dé khai pha 1 thi phan khéng I8 véi nhitng nhip diéu nhanh va manh mé lién tuc.

Chung toi xin phép trinh bay 1 biic tranh t6ng thé cdu thanh 1 doanh nghiép trén mang ch(r khdng phai 1 Website don

lé ma ban van thudng nghi:

Datamining &
Resource

S5EO & SEA

K& hoach kinh doanh trén mang bao goém 4 yéu t8 c&n ban cling c6 thé dudc hiéu nhu 4 giai doan cd ban sau:
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1. Website development
2. Datamining & Resource
3. Website analyses

4. SEO & SEA

II. Nhirng yéu t6 cau thanh va vong doi 1 ké hoach thuong mai dién tir chi tiét

1. Giai doan 1: Xay dung Website (Website development)

Website dugc hiéu 1a cong cu khdng thé thiéu, nén tang c6t I1i va 1a hinh anh clia cdng ty ban trén Internet, ban than
Website khdng tao nén doanh s8 cho ban nhung chinh la clra vao, 1a cdng cu dé hién thuc héa ké hoach thuong mai
dién tir ctia ban. Nhiing th{ ban can quan tam khi bat dau xay dung Website:

A. Xac dinh muc dich va doi tugng truy cap
B. Thiét ké giao dién & Hinh anh thucng hiéu
C. Xay dung so do site & Kich ban truy cap va tuong tac

D. Lua chon Domain & Hosting & Email
E-Commerce (Phase 1)

A. Xac dinh muc dich va do6i tugng truy cap

Muc dich:
Viéc d4u tién 13 xac dinh xem doanh nghiép mudn website mang lai diéu gi. Muc dich ctia doanh nghiép cé thé la dé cho
thuong hiéu clia minh dugc biét d&n nhiéu hon, d& quang céo san pham va dich vu, dé thu hit thém khach hang hodc

dé€ ban san pham trén mang.

Xac dinh muc dich cho doanh nghiép cla minh la diéu tat yéu, va doanh nghiép dé biét rd muc dich cla viéc ho xay
dung Website. Tuy nhién néu nhu ban ¢é nhiéu muc dich thi doanh nghiép sé phai can nhic van dé cho phl hgp. Liéu
c6 thé dap (g tat ca nhitng muc dich dé khdng? Hay nén tap trung cho mét muc dich uu tién. Néu phai tap trung cho
muc dich chinh ctia ban ma phai hy sinh nhitng muc dich khac thi cling dirng ngén ngai. Xac dinh muc dich cé vé nhu la
duang nhién, va thdng thudng doanh nghiép biét rat rd ban lam website d& lam gi? Tuy nhién néu nhu ban c6 nhiéu
hon mét muc dich thi doanh nghiép s& phai can nhic van dé hon mét chit. Phai xem xét xem cd thé dat dugc tit ca
cac muc dich dé hay khong. Muc tiéu nao can dugc uu tién hon. Phai tap trung vao muc dich chinh clia ban, va néu nhu

phai hy sinh nhitng muc dich khac, dirng ngan ngai.

Tiéu chi danh gia:

Sau khi x&c dinh muc dich, doanh nghiép dat ra nhitng tiéu chi cu th€ béng s6 lugng dé& bién muc dich clia ban thanh
hién thuc, va quan trong hon hét, nhitng tiéu chi dé phai do dém dugc 1 cach tuGng minh.
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Vi du: Ban c6 thé dit ra muc tiéu 13 sau mdt ndm phai kifm dudc Igi nhuén 1a 1.000.000 USD tir viéc ban hang trén
mang, hodc phai thu hdt dugc 200.000 ngudi tham gia vao trang web clia ban. Hay don gian han, cé thé ting thém 30-
50% doanh s8 ban hang cho cdng ty ban. Cac con s nay s& la cd s rét rd rang dé& ban so sanh véi két qua danh gid
website sau khi chay.

Poi tugng doc gia & doi tugng khach hang:

DE& xac dinh dugc chinh xéac d8i tugng khach hang, doc gid ma ban mudn phuc vu, ban can xéc dinh rd rang thi trudng
muc tiéu cla doanh nghiép minh. D&i tugng khach hang clia ban cd thé 1a: nhitng cdng ty, doanh nghiép hay nhitng ca
nhan riéng lé; ngudi nudc ngoai hay ndi dia? Phuong thirc kinh doanh clia doanh nghiép ban la ban hang kinh doanh
phan phéi hay ban san pham riéng lé dén tan tay tirng ngudi tiéu ding? V4i nhitng dang phlrc hdp nhu vira ban budn
vira ban Ié hay d6i tugng khach hang 13 t&t cad moi ngudi, chiing t6i d& nghi ban van phai lua chon ddi tugng uu tién
han.

Sau khi xac dinh xong thi trudng muc tiéu, ban d3 c6 cd s6 dé xac dinh ddi tugng ddc gia. Vi du dudi day 1a 1 bang xac

dinh d6i tugng doc gia cua 1 cong ty chuyén kinh doanh ban budn ban lé va cho thué cac thiét bi may chi€u, van

phong, may chiéu chuyén dung ...

Poi tugng doc gia

Phan tich vé doéi tugng

Giam d6c hodc cac trudng phong phu
trach chuyén mon cta cac hé théng
kinh doanh san phdm tin hoc cong
nghé cao khac hoac hiéu trudng, cac
can by chuyén trach trong khoi hanh
chinh cong, gido duc trong nudc.

La dang d6i tugng co kha nang chd dong khai thac thong tin trén Internet
tuong d6i tot, co kha nang va trinh d hoc van tuang déi. (Do do, ddi tugng
nay doi hoi doanh nghiép) kha nhiéu vé kha nang Datamining va tién ich
chuyén déi tuong thich thdng tin cia hé théng. Khong nhitng thé day la
mang khach hang tiém néng cé thé trd thanh khach hang du &n hodc dai ly
phan phoi nén can dac biét chu y. BGi tugng nay rat quan tam dén thuong

hiéu va tam voc cua cong ty. (B2B)

Céac chanh van phong, can bd chuyén

trach cua nhiing t8 chirc nudc ngoai

C6 kha ndng khai thac thong tin trén website rat tét. Nhung cd rao can vé
khac biét van héa va ngbn ngir. Do d6 doi hdi Website phai c6 giao dién
cling nhu chic ndng va cong cu tién ich phu hgp. Pac biét chd y dén phan
ngdn ngit va b6 cuc sdp xEp tién ich va kha ndng tuong tac clia hé thdng vdi
khach hang. (B2B)

Giam d6c, trudng phong cac cong ty

nhd, ca nhan c6 nhu cau

C6 kha ndng khai thac thong tin trén website tot. Cha dong tim kiém thong
tin va ho quan tdm déc biét dén ndi dung chi tiét cla 1 san pham nhét dinh,
dén gia va kha ning hd trg truc tuyén dé kién tao hanh vi mua hang. Kha

nang so sanh va tham khao san pham kha can thiét véi d6i tugng nay.

Céc c6 dbng, nhan vién cla cong ty

La nhitng ddi tugng tuong d6i tich cuc véi hé thdng, can cd nhitng chirc
nang phu trg d& ho tham gia 1 phan hodc toan phan vao nhitng hoat déng

chung ctia hé théng.

Cac doc gia la Admin, Boss.. cla
nhifng dién dan budn ban hosc kinh

doanh mang néi tiéng

La nhitng ddi tugng khong nhitng cd kha nang khai thac thong tin cuc tot,
ma con kha am hiéu thuong mai dién t&r va cd hodi kinh doanh mang. D6i
tugng nay kha quan tam dén tam anh hudng, hoat dong xa hoi cta cong ty
va kha nang cung cdp nhiing tién ich lién két banner, tién ich xudt thong tin
(RSS,XML...) d& chuyén d6i sang nhitng hé thdng khac khad quan trong Vi
ho.

Cac doc gia la khach vang lai

La dang ddi tugng do tra cltu, tim ki€m cac thong tin vé chuyén nganh, linh
vuc ho quan tdm hodc do thdy tén mién & td roi, & trén bao chi, & website

khac,... ma truy cdp vao website ctiia cong ty. Tao dugc an tugng dau tién
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t6t vé do hoa va ndi dung véi dang ho c6 thé gilp cong ty c6 thém cac
khéch hang tiém n&ng. D4 cé thé la chinh ho hay ngudi than, ban be,... cla
ho.

Sau budc nay ban s& chon ra cadc nhém ngudi nao ban mudn tiép can. Pan gian 1a vi ban khéng thé lam bat c(r diéu gi
c6 thé “théa man dudc tat ca moi ngudi”. Ngudi I6n nghi khdc ngudi tré tudi, phai nam nghi khac phai nir, tri thic
nghi khac ngudi lao dong. Do d6, dirng cd tham vong ti€p can tat c& moi ngudi. Hay chon mét hay vai nhém déi tugng

uu tién nhat va hay bam theo ho tir dau cho dén cudi.

B. Thiét ké giao dién & Hinh anh thu'cng hiéu

Trudc khi lam rd phan viéc thiét k& giao dién nay, chlng t6i xin nhac ban 1 diéu v6 cling quan trong trong viéc xay
dung 1 Website: “Content is King”- gia tri ndi dung clia Website mdi lam nén tinh hiéu qua va thu hat ngudi truy cap.
Khéch hang clia ban khdng quan tdm I3m dén hinh thdc cia ma chi chd trong dén théng tin ma né dem lai vi ho Iuét

Web véi phan 16n muc dich la tim kiém nhitng tai nguyén thong tin.

Ban can xac dinh rd rang, ching ta can 1 giai phap tong thé dé thu hdt khach hang va kinh doanh truc tuyén chir khong

can 1 Website vdi giao dién dep nhung lai v6 cung kho ti€p can.

Trong khi Phan 16n cac nha thiét k& hiu réng ngudi st dung website mong muén di thdng vao ndi dung, thi mot s6
ngudi van 1am theo cach bao thu I3 dé ban chd doi vai trang do hoa gidi thiéu va duding nhu ¢d tinh khong biét réng
ban s& cam thay khé chiu véi kiu chao dén khach hang nhu vay.

Chua k& dén nhitng phién ha vé viéc t6c db trang web bi gidm cling véi viéc trinh duyét cla khach hang phai download

thém 1 s6 phan mém cai thém dé xem dugc cac cudc trinh dién rudm ra dé.

Cac cudc nghién clru cho thdy mac du cac hinh anh cla trang web nay gay dugc su’ chd y nhat dinh trong lan dau tién
khi truy cap nhung ching s€ khé thu hdt dugc ngusi xem quay lai [an th(r hai vi ching thi€u ndi dung va truy cap kho
khan. Do d6, khach hang sé lya chon mot trang web khac phu hgp han.

Chua k& dén lan séng cac thiét bi di déng Palm, 02, Pocket, smartPhone...dang ngdy cang phat trién manh mé. Néu
khach hang dung thiét bi nay truy cap vao 1 Website vGi 1 dong chi tiét d6 hoa sé la ac mong vdi chinh ho. Tat nhién,
ho sé bd di. Va két qua thuc t& cho thdy nhiing website néi tiéng ludn theo cac thé hién don gian, khoa hoc nhung cling

khong kém phan hap dan.

VEy nhimg tiéu chi nén dat hang dau khi thiét ké giao dién 1 Website la nhing tiéu chi sau:

= BO cuc chuyén nghiép va théng nhat véi bd nhan dang thuang hiéu.

= Cc chi tiét do hoa vira phai, va quan trong nhat Ia bd cu thanh phan ndi dung phai khoa hoc dé khach hang
ti€p can that nhanh thong tin ho can.

= Xay dung kich ban ti€p can thong minh, va déi khi nén gilr nhitng model quen thudc tao cho khach hang cam
th8y v cling quen thudc khi khdng phai suy doan rang tim gi va tim & dau?

= Phan I6n nhitng bén cung cap dich vu thudng chi thiét k& cho ban xem trang chd, ching t6i dé nghi ban nén
yéu cau ho thiét k& it nhat 4 trang quan trong nhat. Vi du: trang chy, trang san pham dich vu, trang khach
hang hodc du an da thuc hién, trang tin tdc... diéu d6 mai dam bao su cAm ndm chdc chan san phdm cua ban
trudc khi hé théng dugc xay dung.
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= Con 1 diéu ma phan I6n nhitng nha cung cdp dich vu bo qua, ban nén yéu cau ho cam két giao dién thiét ké
s& tudng thich it nhat 2 loai trinh duyét phd bién nhéat hién nay 1a IE va Firefox, rat nhiéu Website khi chay bi
v3 bd cuc va céc chi tiét do hoa bi xé dich khi chay trén cac trinh duyét khac nhau.

C. Xay dung sc do site & Kich ban truy cap va tuong tac

So d6 Website 1a 1 yéu t6 c&n ban va tudng ddi quan trong, so d6 Website nhu' 1 bd khung dé dua vao dé dinh hinh
tinh toan dugc chi phi cling nhu kich ban ndi dung gia tri cho khach hang ti€p can. Doanh nghiép nén xay dung theo

dang cy véi cac khung ghi cac ndi dung va cac dudng ndi thé hién ciu trdc.

Vi du:

a. GiGi thiéu.
1. Gidi thiéu cong ty
2. bGi tac
3. Triét ly kinh doanh

b. Tin tirc
1. Tin cong ty
2. Tin trong nganh

3. Xu hudng tiéu thu san phdm n&m nay

c. San pham
1. Loai san pham A
2. Loai san phdm B

3. Loai san phdm C

d. Gié hang - Hwéng dan mua hang
1. Gid hang truc tuyén
2. Phugang thirc thanh toan
e. Khuyén mai
1. Giam gia
2. Qua tang / Phiéu tring thudng
3. Céc thdng tin download mién phi

f. Nhitng du an da thuc hién:
1.DUranA
2.DvanB
g. Thong tin lién hé
D. Lua chon Domain & Hosting & Email

Tén mién Internet - Theo QD27/2005/QD-BBCVT: la tén dugc sir dung dé€ dinh danh céc dia chi Internet.

Nhu ching ta da biét Internet Ia m6t mang mdy tinh toan ciu, do hang nghin mang may tinh tir khdp moi nai ndi lai tao

nén. Khéc vdi cach t3 chiic theo cac cip: ndi hat, lién tinh, qudc t& clia mdt mang vién thdng nhu mang dién thoai
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chdng han, mang internet t8 chifc chi c6 mdt cap, cac mang may tinh du nho, du 16n khi néi vao internet déu binh dang

vé6i nhau. Do cach t& chirc nhu vy nén trén Internet cd ciu tric dia chi ddc biét. Cac dia chi nay dugc goi 13 dia chi IP.
Vi du mét dia chi IP: 146.123.110.224

NguGi st dung sé rat khé nhd dugc dia chi dang chi s6 dai nhu vay, do dé di cung véi dia chi IP bao gid cling c6 thém
mot céi tén di kém mang mdt y nghia ndo dé va dé nhd cho ngudi sif dung ma trén internet goi 1a Tén mién (hay con
goi la Domain).

Vi du tén mién: danhthang.net, Google.com, dantri.com.vn,...

Nhu vay, cé thé hi€u Tén mién nhu 1a Tén doanh nghiép, con dia chi IP nhu 1a dia chi Tru s& clia doanh nghiép (s6 nha,
dudng phd). Doanh nghiép tham gia hoat dong trén mang internet thi dang ky mot tén mién |a viéc dau tién can lam.
Tén mién riéng vira khéng dinh vi tri, gilp khach hang dé tim dén website clia doanh nghiép, ciing vira Ia bao vé
thuang hiéu ctia doanh nghiép trén mang interrnet, domain hay tén mién clia 1 Website la dai dién cho thugng hiéu clia
ban. Khi lua chon tén mién di nhién né phai thé hién dugc nganh nghé hodc tén thudng hiéu clia ban, ngoai ra diéu déc
biét phai chd y 1a: ngdn gon, d& nhd, dé viét, tranh tinh trang rudm ra, cé cic dau két nGi vi ban nén nhd réng tén mién

con la dudi tén Email clia ban.

Vi du: 1 cong ty cd tén mién: abc.com thi tén email sé la: info@abc.com. Chinh diéu dé lam khach hang khd nhd tén
truy cép va dia chi Email clia ban. Chiing t6i dé nghi néu 1 cong ty cé qua nhiéu nganh nghé hodc linh vuc nén chon 2-

3 tén mién cho clng 1 Website.

Chdng han nhu Cong ty xudt nhdp khiu va thuong mai Viét Nam. Ban cé thé& chon 1 vai tén mién sau cho cling 1
Website: VietnamTrade.com, ExportImportVN.com, VietNamEI.com... Nhdm muc dich dénh vao cdc d6i tugng khéach

hang khac nhau va thich hgp riéng vdi tirng mién khach hang ma ban can thu hut.

Viéc lya chon Email cling la 1 diéu quan trong khong kém, theo kinh nghiém lam viéc cta chdng t6i, ban nén Iya chon
nhitng nha cung cip cd nhitng cam két rd rang vé tinh 6n dinh lién tuc cho Email ciia minh, néu ban khdng muén dién
dau vi viéc Email gidn doan lién tuc, bi bom thu, t6c do gigi han hay khong dinh kém dugc nhitng File dung lugng I6n
hcon 10MB...

Viéc Iya chon may ch luu trif cling quan trong khéng kém, ban phai xac dinh rd d6i tugng khach hang clia minh la noi
dia hay nuGc ngoai dé€ lya chon phuong an may chu. Ban nén yéu cdu nha cung cip tu van chi tiét, khdng phai la 1
may ch t6t nhat ma phai lIa 1 mdy chi phlu hgp nhat véi muc dich kinh doanh clia ban. Ban nén yéu cau nha cung cdp
cam két trén hdp ddng vé nhitng yé&u t& nhu: an toan dif liéu, sao Iuu dinh ky, tinh 8n dinh...

Ban cling nén chu y, khong phai dung lugng luu trir I6n quyét dinh gia tién 1 may cht ma con bao gébm rat nhiéu yéu to
nhu: béng thong, kha néng bao mat, hd trd sao luu thdng tin, tinh can béng tai, tinh ddm bao duy tri 6n dinh lién tuc,
t6c dd....Plng dé nhitng nha cung cap lam ban hoa mét vdi dung lugng 16n va dat miii ban.

2. Xay du'ng gia tri ndi dung va cac kich ban khai thac ndi dung cho chinh khach hang ctia ban

(Datamining & Resource)
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Datamining Content Script for

tools Setup approach

Day méi chinh 1a chia khda thanh cdng cho Website clia ban, xdy dung gid tri ndi dung dé& gilt chan khach hang
"Content is King”.

Thong tin cla ban cang dugc xdy dung t6t va day dd, cang dugc cap nhét lién tuc nhanh bao nhiéu thi khach hang
cang quay lai v8i ban nhiéu han. Hay yéu cau nha cung cdp xay dung cho ban 1 bd cong cu quan ly ndi dung that day
du va tién dung phuc vu ban dua thong tin 1én Website nhanh va dé dang nhat. Quan trong hon nifa, phai yéu cau 1
kich ban truy van cho Website cta ban.

N&i chung, v&i mdi website va déc thil riéng clia tirng nganh nghé sé& cd cach tidp can ti uu nhat phuc vu cho k& hoach
kinh doanh clia ban nhung diéu quan trong ban phai lua chon dudc nha cung cip dich vu ndo am hiéu cdng viéc kinh
doanh ctia ban nhat va yéu cau ho tu van. Van dé ban phai quan tam ti€p theo la kha nang khai thac thong tin trén

trang cua ban.

Vi du:
Chifc n&ng tim kiém trén trang, nhitng bd loc cho san pham va céac cdng cu tim kiém cao cip, b6 cuc vé cac dé muc rd

rang, kha ndng chia sé thong tin quan trong, gui mail cho ban beé... nén xay dung 1 cach khoa hoc va c6 y do.

Dudi day la 1 s6 mé hinh Website dugc danh gia rat thanh cong hién nay phan tich vé nhiing yéu t6 thanh cong thi gia
tri ndi dung van 1 s6 1.

10% 5% M Website &
Domain & Email

M Resource &
Datamining

M SEO & SEA

i Model

Biu d6 trén danh gid va phan tich trén nhiing trang Web thuong mai dién tir hang dau hién nay: ebay.com,
amazon.com, alibaba.com...
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Kha nang khai thac thong tin va gia tri ndi dung (Datamining & Resource) chi€ém dén 80% yéu t6 thanh cong, ti€p dén
10% phu thudc vao md hinh(model) va kich ban ti€p can doc gia cia Website dd. Con lai mdi tinh dén nhiing yéu t&
khac nhu quang ba Website v&i cac cum tir khda trén nhitng bd may tim ki€ém, t6i uu véi nhitng cong cu tim kiém
google.com, yahoo.com...5% (SEO & SEA). Con lai cudi cing mdi la ban than Website.

Ching t6i dé nghi ban nén chon 1 nha cung cdp dich vu chuyén nghiép bao gom ca viéc quan tri n6i dung thong tin

trong 1 thdi gian trudc khi tu’ minh ti€p quan Website. Nhitng diém can chd y khi soan ndi dung thdng tin:

= Phong cach phai nhat quan.

= Ngobn ngir phai phu hgp véi doi tugng dich.

= Ngan gon, cu thé va dung dlng tlr, goi ddng tén.

= Mbi doan van chi dién dat mot y.

= Viét theo 13i dién dich, tifc 1a cau chu dé ding & dau doan.

= NGi dung thong tin - ban than né phai mang gia tri cho doc gia

= Xay dung thdng tin va gan dugc chiing theo ludng su kién nhat dinh phuc vu cho tdm ly mudn khai thac thong
tin triét d€ vé mot van dé nao dé cua ddc gia.

»  Xay dung nhifng bAy tir khda quan trong cho doc gia.

Khau chon hinh &nh cho tin cling rat quan trong, hinh anh diing d& minh hoa cho phan I6i, 1a y&u t8 b&t mét nhat trong
mot thiét k&, do dé ban phai lua chon that can than. Hinh anh phai chlfa dung thdng tin, dep va &n tugng. Ngoai muc
dich d& cung c6 ndi dung, hinh anh cdn cling cd phong cach va tac dong tdm Iy nhu mong mudn cla ban. Viéc yéu cdu
nha cung ca@p cho phép ban chén dugc nhiing dinh dang khac nhu File Clip, Audio...trong ndi dung tin cling rdt quan

trong vdi nhitng mo hinh vé truyén thong, giai tri hay tin nhanh...

Khong nhiing thé, viéc ¢ cdng cu hd trg truc tuyén nhu Chat-online, Tu' van online... cling 13 nhitng gia tri khong thé

thiéu dé cung cép ndi dung thong tin nhanh va day dd nhat dén khach hang cia ban.

Con rdt nhiéu chién lugc ti€p can va xay dung noi dung da dang khac nhau tuy thudc vao tirng mé hinh cong ty, ching
tdi chi muén dua 1 vai diém cd ban va nhan manh lai 1 [an nita, ching ta dang xdy dung 1 k& hoach kinh doanh trén
mang ch( khdng phai 1 Website, chinh vi thé&, gia tri ndi dung ching ta c6 th&€ cung cap cho khach hang mdi la diéu
quan trong nhat quyét dinh yéu t6 thanh bai cla viéc kinh doanh.

3. Phan tich va danh gia hiéu qua cta ké hoach kinh doanh thong qua Website (Website analyses)

Sau khi ban d& 1am nhitng budc trén rat t6t ma khach hang vao Web clia ban van véng vé méc du ban d3 dau tu 1
dong tién va khéng biét phai lam gi, ban hoan toan hoang mang trong cong viéc kinh doanh ctia ban thi day la Iic ban
phai diing dén cong cu danh gia va phan tich Website nay. Néu coi Website clia ban la 1 ctra hang kinh doanh thi cong
cu danh gia dugc hi€u nhu 1 hé thdng camera va nhan vién gidm sat ban hang tinh vi nhat. Hién nay c6 rét nhiéu cong
cu ndi tiéng gilip ban danh gia cac chi s6 1 k& hoach thucng mai dién t&r nhu: ClickHeat, Crazy Egg, Clickdensity, Google

Analytics...Nhung ndi I&n trén cling va hiéu qua nhat van 13 Google Analytics vdi han 270 cac chi s§ khéc nhau.

Vi du:

Cac chi s6 ca ban Dién giai

S0 ngudi truy cap Téng sb lugng ngudi truy cap vao Website theo don vi thdi gian.
S0 ngu'di truy cap mai SG lugng nguGi truy cdp hoan toan mdi theo dan vi thai gian.
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S0 ngu'di quay lai

S6 lugng ngudi truy cap quay lai theo daon vi thai gian.

Thdi gian trung binh trén trang

Xac dinh con s6 trung binh, 1 ngugi truy cap sé danh bao nhiéu thdi gian

dé xem trang.

S0 trang xem/1 [an truy nhap

Ti 1& ndy phan &nh su' hap dan site di vdi ngudi xem. Viéc tang ti 1& trang
xem/ truy nhap chi ra ni dung ctia Website dang dugc ngudi doc quan

tdm b&ng viéc ngudi xem danh thdi gian d& xem céc trang nhiéu hon.

Ty Ié phan bd dia ly cua ngu'Gi truy

Bao nhiéu ngudi va & nhitng nudc nao trén thé gidi truy cap vao Website,

diéu nay dac biét quan trong vdi viéc tinh toan thi phan khach hang muc

cap tiéu v6i nhung méd hinh kinh doanh xuét khu, thuogng mai quéc té, du
lich...
Dénh gia tdng hdp trén 1 s& chi s8:
S6 lan nhap ma thé tin dung, s6 lan giao dich thanh cong, chi s6 PR trén thi
Chi s6 long tin trudng, chi s canh tranh cling ddi thu, chi s6 dé lai thong tin ca nhan, chi

s8 tinh duy tri lién tuc 6n dinh cia Website, chi s8 thdi gian vé viéc phan

h6i thong tin...

S0 ngudi truy nhap truc tiép

Truy nhép truc ti€p (bang cach nhé tén mién va gb truc ti€p URL Web site )

vao thanh dia chi cla trinh duyét.

S0 ngu'di truy nhap thong qua
Search Engine

Truy nhap tur két qua tim ki€ém, ty s6 nay théng ké cé bao nhiéu ngudi truy
nhap website thong qua cac bd may tim ki€ém nhu google.com, yahoo.com,

live.com..

Danh sach cum tir khéa nguai
diing tim kiém thay trang

Liét ké danh sach nhitng cum tir khda khach hang ding dé tim kiém ra
trang web thong qua cac bd may tim kiém, nhitng tir khda nay rat quan
trong trong viéc xay dung chién lugc quang cdo tir khda trén cac bé6 may
tim ki€m, ching ta s€ biét tra tién cho nhiing cum t&r nao va véi bd may tim

ki€ém nao.

S0 ngu'di truy cap thong qua cac
ngudn khac

Cac site tham chiéu (tr bat c( site nao lién két dén

Website), d&€ danh gia dudc hiéu qua quang céo trén céc trang da ding

banner hodc bai viét...

Nhifng trang c6 nhiéu khach hang

xem nhat

Cho cac ban nhitng thdng tin vé ki€u ndi dung nao khach hang quan tdm

nhat dé cé chién luge xay dung ndi dung thich hgp.

Nhifng trang cé it ngu'di xem nhat

Cho phép ban tréanh nhirng kiéu théng tin it gia tri tap trung dau tu nhitng
phan khac ctia Website.

Nhiifng trang tir d6 khach hang bo
di nhiéu nhat

Ban cd thé biét dugc chinh xac trang nao ma tir d6 khach hang ddi di nhiéu
nh&t. K&t hgp vai nhitng chi s6 trang vao nhiéu nhat, xac dinh diém dau,
diém cubi dé xay dung 1 kich ban duyét trang tdi uu cho khach hang.

Ti Ié bé Web ngay khi truy nhap

Ti 1& bd Web cao c6 thé do nhiéu yéu t6 trong d6 c6 cac yéu t8 thdi gian tai
Web cham, ndi dung khong phl hgp vdi ngudi truy nhap, thiét ké giao dién

khong cudn hat hodc yéu to ton gido chinh tri...

Loai trinh duyét dugc ding nhiéu
nhat

Xac dinh chién lugc vé cai thién chiic néng 1ap trinh cho phu hgp véi nhitng
loai trinh duyét do.

Nhirng ngon ngir dugc diing
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Va 6 rat nhiéu chi s6 khac gilp ban biét chinh x&c phai lam gi dé& b3t dau thu hdt thém khach hang dén véi trang cla
minh. Diém rat quan trong & nhitng chi s& nay dudc danh gia khach quan va vé cling chinh xac, khac hén véi nhitng chi
s8 dém lugt truy cip do chinh nhitng nha cung cip Web cho ban xdy dung, va nd 1a 1 han thir biu do ludng rat cu thé
trén nhitng con s6 vé viéc thanh bai trong ké hoach kinh doanh truc tuyén cla ban. Nhifng nha cung cdp dich vu

chuyén nghiép ludn s&n sang tich hdp mién phi nhitng céng cu nay cho ban.
4. Chién lugc quang ba va cong cu toi vu hoa Website thong qua cac bd may tim kiém (SEO & SEA)

Sau khi ban da lam t6t nhitng budc trén, viéc con lai ciia ban la yéu cdu nha cung cap dich vu cla ban lam ti€p phan
quang ba va dua Website cta ban ra vdi thi trudng. Quang ba Website dugc hi€u nhu' 1a mét tdp hdp cac phucng phap
nh&m nang cao th{* hang clla mét website trong cac trang két qua clia cac cong cu tim kiém va cé thé dugc coi la mét
linh vuc cla tiép thi qua cdng cu tim kiém. Thudt ngit SEO ciing ¢ thé dugc dung dé chi nhitng ngudi lam cong viéc toi

uu hoa cong cu tim ki€m, la nhitng nha tu van dua ra nhitng du an t6i vu hda cho cac website cla khach hang.

Muc tiéu clia SEO chu yéu hudng tdi viéc nang cao thir hang clia danh sach tim kiém theo mét s§ tir khdéa nham téng
lugng va chat clia khach viéng tham trang. SEO d6i khi la mot dich vu doc 1ap hay la mot phan cua du an ti€p thi rat
hiéu qua & giai doan phat trién tién thuong mai dién tir d& thau tom thi phan.

Hién nay, néi chung ngudi quan tri website tai Viét Nam nhan biét viéc t6i uu hda website d& cadc may tim kiém tro tdi
rat it. Bén canh dd, Ngudi sir dung khong y thiic dugc tdm quan trong cua viéc t6i uu hda website, hodc lam cac

phuang thirc d&€ cac may tim kiém tré dén.
CO thé téng hap lai viéc quang bé Website gdm nhitng diu cong viéc sau:

= SEO chi la mét trong nhitng cdng doan ca ban va bat budc trong ca qué trinh quang ba mdt website trén hé
théng tim kiém. D& SEO mot website, cAc webmaster thudng phai st dung mdt s8 cdng cu chuyén dung va vo
s8 nhitng théng sd ky thuat khac. Nguyén tic chinh clia viéc SEO mot website 1& phai lam moi cach dé tiing
trang web va ca website chay nhanh han, it I6i kj thuat hon, m& ngudn trong sang han, it script hon va déc

biét: Khong cé cac 16i bi hé thdng tim kiém cho 1a k¥ thuat Cloaking - k¥ thuat danh Iira cac cd may tim kiém.

= SES Search Engine Submission: D&ng ky website vao cac cd may tim kiém. Thuat ngit nay cling rét dugc
quan tdm vi day la cach dan gian va nhanh nhét gilp mdt website mdi ra ddi cé thé dugc liét ké trong danh

ba clia cac cd may tim kiém.

= SEM: Search Engine Marketing: Day mdi chinh la cai ma cac nha quan tri website va nguGi kinh doanh
online nhdm dén. SEM chinh Ia t8ng hgp cla tat ca cic cdng doan néu trén, gém: tSi uu hda website, ddng ky
website vao hé thdng tim ki€m va cac thu muc internet, dat lién két véi cac site khac (trong dé bao gom ca
viéc mua lién két bang céch dat logo, banner quang céo) va nhiéu viéc Iam khac nita nhdm gilp website tr
nén than thién han véi cac ¢ méy tim kim dé thir hang cac tir khda trong website ngay cang dugc cai thién,
website ¢d nhiéu ngudi truy cap haon.

Chiing t6i cam on cac ban da danh thoi gian doc tai liéu nady va hi vong no sé giup ich thuc su’ cho viéc ban
bat diu xdy dung 1 ké hoach thuong mai dién tu’ cho céng ty minh.

Chéan thanh cam on !
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