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Direct Marketing
Tiep thi trwee tiep



Direct Marketing la gi?

- La cac san pham, dich vu dugc cung cap truc tiép dén cac khach hang tiém ning thong qua
cac hinh thirc nhu thu tay, catalog, to budém quang cdo, di¢n thoai, email,...




Vai tro cua Direct Marketing

Cac hinh thirc Marketing Qua trinh mua sém

—

Béo chi

Tac dong dén giai doan quyét dinh mua
Direct Marketing san pham

Nguon: Booz Allen Hamilton




"~ Cau noi truc tiep dén nguoi tiéu dung

Quang cao

Toi ne!
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Marketing phai do lvdng dwoc hiéu qua

4mmm )¢ do luong hon

Direct marketing

Khuyén mai tai

A Bao chi, TV Pano
cua hang

« Str dung s6 lidu  * Co su thay doi *Cahaicothédo Rt nhiéu nguoi
qua khirdé co két nhungkhoéngtrén luwomgnhung bdo  1ai xe ngang qua
qua tt hon dién rng chidang suy yéu  nhung c6 ai thét su

dan va dau thuky chay?
thuét s6 dang lam

r6i loan quang céo

TV

Nguén: Booz Allen Halminton

Tom lai, hinh thirc toi vu nhat phai do ludng duge hidu qua.
Direct marketing chinh 1a giai phap ching ta can.

Internet

* S6 14n xem?

* Luot nguoi truy
cap

» Ty 1& nhép vao
dudng din

» C4c chi s6 van
dang phat trién

Tai trg

« K&t qua khong 16
rang




ac lot ich do Direct Marketing mang lai

*  Tac dong truc tiép dén giai doan quyet dinh
mua san pham trong qua trinh mua sam.

*  Tiép can nhiing CEO1 tuong khach hang mg cac
phuong tién truyén thong khac khong thé.
*  Tao su khac biét trong chién lugc canh tranh
+ Phu hop véi cac chién dich ap dung trén nhiéu
kénh khac nhau.
- Hiéu qua dau tu tot thong qua
—  C06 thé do luong duge

— (€6 dugc su phan hoi
— Hiéu qua vé mat chi phi

“Direct marketing la chinh xdc va phan anh dung hiéu qua”

; - . .




Nhiém vu cua chung téi



Nhiém vu cua chung toi

Datanium cung cap giai phap dir
l1éu dung trong direct marketing




Iém vu cua chung toi

Tu van danh sach lién lac phu hop véi
doi tuong khach hang muc tiéu cua ban.

Chia sé kién thirc va kinh nghiém dé ban
co thé tu tin khi ra quyét dinh trong cac
chién dich direct marketing.

La chuyén gia trong linh vuc quan 1y co
so dit liéu, ching toi cung cap ho so chi
tiét khach hang, nhitng hiéu biét vé khach
hang va phan tich dit li¢u




Cac dich vu dac biét ctia ching toi

* Quan l)" co s& dir li€u:
— Kiém tra dix liéu — kzem tra do chinh xdc cia dit liéu hién ¢é bang cdch goi ngdu nhién
mot khach hang va kiém tra tén, dia chi, email va cdc théng tin lién quan trong dir liéu.

— Thanh lgc dix li€u — p/at hien va chinh sia (hoac loai bo) cac hé so bi gidn doan hodc
khong chinh xdc tir hé thong co sé dir liéu. Theo do, viéc thanh loc dir liéu la xdc dinh, thay
thé, chinh sira va loai bé nhitng dit liéu khéng hoan chinh, khéng ding, khong chinh xdc,
khong phu hop ...

— Phat hién dir liéu tring — tién trinh phan tich l6gic dé tim va loc ra cdc div liéu tring
nhau.

— Tong hop dir li€u — phdn tich dir lieu khach hang dé dwa ra két lugn tong thé, bao gom so
lwong dir liéu, so thudc tinh va phdan tram ciia nhitng thudc tinh dé trong co sé dir liéu.

*  Thau hiéu khach hang:

— Tao lap hé so Khach hang — p/an nhom cac dir licu thu duoc theo cac thuoc tinh khac
nhau nhu nhan khau, tam ly hoac/va vi tri dia ly.

— Phan tich co s& dix li€u — p/ian tich cac dir lieu co duoc sau moz chién dich dé dinh huéng
dwoc so thich cua khdch hang va dung lam co sé cho cdc chién dich trong tiong lai.




Cac san pham cua
chung toi



Khach hang cao cap

C6 thé manh vé tai chinh. C6 thu nhap
cao va on dinh, trinh d§ hoc van vuot
bac, va biét céch thudng thirc cude song
theo mot phong cach thoi thuong. Ho ¢o
nhirng s¢ thich xa hoa, cac ky nghi VIP
va 101 song sang trong.

Ho giau c6, thinh vuong va khong bi anh
huéng boi suy thoai kinh te.

MGt val ngudi trong so ho la cac nhan vat
chu chot ¢ cac cong ty 16n tai Viét Nam.

S6 lugng dit liéu (vui 1ong lién hé chiing t6i d€ c6 s6
li¢u chinh x&c nhat)

Nguoi nudc ngoai:

Nguoi ban xu:

Viét Kiéu:

Chu xe hoi:

Chtrc vu:




Nhan vien van phong

«  Tot nghiép dai hoc, dang nam gilt cac vi
tri tr bac trung trd 1€n trong cac cong ty &
Viét Nam. Dt liéu con c6 thé phan chia
theo: quéc tich, trinh d9g, gio1 tinh, chirc
vu, nganh nghé va nhom tuoi.

S6 lugng dit ligu (vui long lién hé chiing t6i dé co s
liéu chinh x4c nhat)

*  Nguoi nudc ngoai:

* Nguoi ban xt:

*  Chtrc vu:

-+ Nganh nghé:

*  Email:

Tudi (thong qua ngay thang nam sinh)




Me va be

» Céc ba me c6 con nhd, c6 thé phan chia
theo vi tri dia 1y, s6 luong con, do tudi
ctia con, nhitng phu nit 1an dau lam me va
theo thu nhap.

S6 luong dit liéu (vui 10ng lién hé chung t6i dé c6 s6
lidu chinh x4c nhat)
° Tudi (thong qua ngay thang nam sinh)

. So con:







Tinh hudng 1 — sang tao trong Direct mail

Cau chuyén

- Unilever Thailand can tang doanh thu tir Breeze Excel — mot loai bot giat. Tuy nhién, ngudi
tiéu dung van con nghi ngo vé cam két cua Breeze Excel ‘T tin tay sach vét ban sau mot
lan giat’. Vi vay, dé chimg minh véi nguoi tiéu dung 1a san pham c6 thé 1am dugc nhu da
htra, Unilever Thailand d3 tién hanh thuc hién viéc giri thu va c4¢ mau th.

N 19/4. Sienstiwad 3|
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Tinh huong 1 — sang tao trong Direct mail

Y tuong
Mot céi 40 thun trang dugce boc ngoai hop dung san pham va duogc giri tdi cac phu nit &
ndng thdn Thai Lan. Va goi hang dugc guri dén tay ngudi nhan, chiée 4o thun da rat ban.
Tuy nhién, véi goi bot gidt dinh kém, nguoi nhan di co thé gidt trang chiée 40 thun nhu méi
chi sau mot lan giit.




Tinh hudng 1 — sang tao trong Direct mail

Két qua
Khéng gidng cac chuong trinh thir mau tai cac cira hang, nha quang céo c6 thé quan 1y duoc
nguoi thir san pham 13 ai thong qua danh sach gui thu. Bang cach nay, cong ty co thé chu
dong lua chon doi tuong khach hang trén pham vi ca nudc, dé chirng minh hi¢u qua cua san
pham (nhu d3 hira) bang cach st dung truc tiép san pham. Y tudéng nay da doat giai Su Tt
Vang tai lién hoan Cannes, dong thoi cling lam ting doanh thu va nhan thtrc vé thuong hiéu
ctia san pham théng qua hiéu Gng truyén miéng.

confidence to remove stains in 1 wash




Cau chuyén

Liéu viéc goi dién thoai sau khi giri thu cho khach hang c6 thé dem lai két qua cao hon hay
khdng? Mot thi nghiém da duoc thyuc hién dé kiém chirmg xem so tién quyén gop cho quy tir
thién co ting lén hay khéng. Khach hang 1a mét t6 chirc quoc gia rat 16n, danh sach cac nha
tir thién da duoc xay dung tir nhiéu chién dich trude. Cac nha tir thién chua bao gio duoc
goi dién trudc dé gidi thiéu, ltra tudi trung binh cta nhimg nguoi ndy 1a khoang 72 tudi.
Tinh hudng dugc thuc hién theo danh sach céc

nha tir thién da dong gop trong vong tir 13 dén !
36 thang vira qua, véi so tién quyén gop cao
nhat trong khoang $15 dén $49.

Két hop gui thu truc tiép va goi dién thoai dé
tang ti 1¢ phan hoi.




i'lE Direct Mail

Tinh hudng 2 — két hop nhiéu kénh théng tin

Y tuong
Bon dot gui thu va hon 200.000 nguoi duoc lién lac bang dién thoai trong vong 4 thang.
Nhom nhitng nha tir thién chi nhan duoc cé4c 14 thu gibng nhau nhung khéng duoc lién lac
béng dién thoai. Nhom kia vira nhan dugc thu vira nhan dugc dién thoai, nhung cac cudc
dién thoai truyén dat ndi dung y hét nhu théng tin in trong thu duoc giri di.




Tinh hudng 2 — két hop nhiéu kénh théng tin

Két qua
S tién quyén gop duoc tir cac nha hao tm duoc lién lac bang ca dién thoai va thu truc tiép
lubn cao hon nhdém chi nhan thu truc tiép. Tiéu chuan dé danh gia két qua 1a sé tién trung
binh quyén gop dugc trén mdi 14 thu duoc gt di. VA ciing nén chd ¥ rang ti 1& phan hoi dat
t61 da khi cudc goi duogc thuc hién trong vong 1 tuan sau khi gui thu.

OverallImpact of Phone Contact on
Direct Mail Results

ETM Contact
ENo TM Contact

GPPM

January February March April




A datanium

Tinh huong 3 — strc manh ctia mau sac

Ti 1& phan hoi gia tang khi thu c6 mau sac

Mot 1a thu den tréng dem lai ti 1€ phan
hoi 13 1%

Trong khi 14 thu dugc in mau tang ti 1¢
phan hoi 1én 2%

JOHN

Check Out

OUR F

PRESENTATION!

JOHN

Check Out

OUR F

PRESENTATION!
a Sears

GORE-TEX



Tang ti 16 phan hoi khi tang tinh c4 nhan

Mot 14 thu in mau c6 in truc tiép tén
khach hang, cac thong tin ca nhan khac
tang ti 16 phan hoi dén 6,5% - cao hon
han so véi ti 1& phan hoi binh thuong 1a 2-
4%

PRESENTATION!
+ Sears

GORETEX

134 North Main Street
; PRESORT STD
Rocklord, IL 61101 US POSTAGE

PAID
ROCHELLE, IL
PERMIT NO.40

T $£.50 OFF AT SEARS

the newest, most innovative hiker from

SLEEK DESIGN &
WATERPROOF COMFORT

Regularly $90.00
Sale $6099 0 7 O e SRS e . e

FOLLOW THE MAP FROM YOUR PLACE:

John Waish
6864 Thorndale Ct
Roscoe, IL 61073-9638 6864 Thorndale Ct
Roscoe, IL 61073-9638
ot SearS surat N T A AR )

THE MALL AT CHERRY VALE
7200 Harrison Ave
Rockford, IL 61112-1017

find the WOLVERINE® TRECKER,
Ind you can hike there in only 24,130 steps.
(But you might want to wait until you have the shoes!)




Datanium dem lai gi cho ban

* Muc tiéu chinh x4c hon va ti 1& phan hoi
cao hon.

- Tang doanh thu va ting hiéu qua dau tu.

- Hiéu rd khach hang hon d¢ lap ra cac giai
phap phu hop hon cho cac chién dich tiép
theo.

*  Co duogc giai phap thong minh hon trong
viec thuc hién cac chién dich marketing




Cam on

datanium

CONGTY CO PHAN DA TA NI UM

Can ho A.0506, Central Garden 225,

Bén Chuong Duong, Quéan 1, TPHCM, VN
Pt: 848 38370456 | Fax: 848 3837 0458
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