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MARKETING DIEN TU TAI VIETRAVEL

Mén: Thwong Mai Bién Tw
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Marketing dién tw

Marketing dién tir 1a cach thire tiép thi van dung cac
tinh nang cla Internet nham muc dich cudi clng la
phan phdi dwoc san phdm hang héa hay dich vu dén
thi treong tiéu thu.

Ban chat: Van gilr nguyén ban chat ctia marketing
truyén thdng la thod man nhu cau ngudi tiéu dung.
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Marketing dién tw

Pac diém:

» TOc dd: (dwoe tinh bang phan nghin giay)
e Lién tuc: 24/ 7/ 365

« Pham vi: toan cau

- Pa dang hoa: san pham

» Kha nang twong tac théng tin cao
» Po Iwdng hiéu qua dé dang.

» Hiéu qua trén dau tw cao ROI (Return on Investment)




Cac hinh thuwrc cua Marketing dién tuw

& E-mail marketing:

Chi phi thap

Khéng mang tinh xam nhap dét ngdt nhw tiép thi qua
dién thoai

Cé thé goi thong diép cua minh dén mwdi ngan ngudi
khac nhau, & bat ky noi dau, trong thdi gian nhanh
nhat.

Website marketing:

Gidi thiéu cac san pham truc tuyén

(hinh anh, chat lwong, cac tinh nang, gia ca)

Khach hang cé thé dat hang cac san pham, dich vu,
va thanh toan trwc tiép trén mang.



Quy trinh xay dwng Marketing dién tur

= Nhan dinh nhu cau

= Lap ké hoach chién lugc

. . L o . , . / \\
= Trién khai thuc hién va cac cong cu danh gia /




CHIEN LPO'C MARKETING PIEN TU TAI
VIETRAVEL



Tong Quan Thwong Mai Dién T cua
Du Lich Viet Nam

« Trién khai dich vu trwc tuyén: thédng tin va
ban tour qua mang
« Cong cu quang ba phd bién cho Web du
lich: Search engine, banner, QC qua emaill,
‘ trang vang, B2B, B2C
\ . 7
- Hinh thiee QC Web truyén thong, phu
hop khach hang va ha tang vién thong Viét
Nam




Tong Quan Thwong Mai Dién T cua
Du Lich Viét Nam

» Han ché cach trinh bay — ndi dung:
— Trinh bay: ch* nhiéu, anh it, nhé
— Thiét ké so sai, do hoa kém thu hut
— NGi dung don diéu

‘\ — DN khéng c6 bd phan chuy@&n mén vé

bién tap ndi dung
DN thwec hién E — Marketing khdng co hé
thong
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GIOI THIEU VE VIETRAVEL

TRU SO CONG TY: 190 Pasteur, Quan 3, TP
H Chi Minh

CAC SAN PHAM DICH VU: Du lich trong nwérc,
Tour trong nwoc & Tour Nwéc Ngoai

HE THONG DICH VU KHAC: Dich vu hang
khdng, Tién Exchange Dich vu, Dich vu van tai
cho du lich (xe, tau cao toc, xe Itra ...), Dich
vu tw van du hoc, Dich vu xuat khau lao déng,
Dich vu phién dich, Dich vu cung cap va tiép
nhan.



MARKETING DIEN TU TAI VIETRAVEL

- Thang 4/2007 Vietcombank va Vietravel
da ra mat dich vu VCB — eTour, mot san
pham thanh toan dién t& truc tuyén lan dau
tién c6 mat trén thi trwdng Viét Nam.

- Chi can c6 tai khoan tai Vietcombank va
dang ky st dung VCB-iB@nking, hoac dich
vu VCB-SMS Banking, khach hang da co
thé dé dang dat tour va thanh toan tour tai
bat ki mét may tinh nao ndi mang Internet.
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Tiv TOUR « CHON TOUR * DANG KY TOUR * CHI TIET OANG KY TOUR « CHON HINH THUC THANK TOAN

XAC NMAN CUA VIETRAVEL

=

THANM TOAN

HUONG DAN BOOKING TREN

e -

CHON LOAJ THE THANH TOAN

Tha tuc dang ky tour du lich trwe tuyén trén website
cua Vietravel



-~ !
} 'Tim kigm F TOURDU LICH | TRA CUU BOOKING

'y

(@ Du lich nu'dc ngoai () Du lich trong nu'dc
biém khadi hanh  Tp. HG ChiMinh

piém dén VIENG CHAN v
Gia 3.000.000 * [VND)
Ngay di 28 v 3 v 2010 «

....................

Tim kﬁm ' Danh sach tour dang mo

Khach hang tim tour trén www.vietravel.com.vn



http://www.vietravel.com.vn/

Sau khi tim dworc tour, khach hang sé tién hanh dang ky vai Vietravel

-
DU LICH = Bdng ky tour

Ll

Chon hinh thirc Khach hang =xac Xac nhan caa Thanh toan
thanh toan nhan thdng tin Yietravel

Bang ky Tour

Vui ldng dién nhifng thdng tin can thigt d& tao mdi ddng ky Tour

Tén Tour: Campuchia S& chd con nhan: 9
Gia tour co ban

e G nguation (VD) | G treem (VD) | Gia tr nho (VD)

Gia tour co ban 3.990.000 2.992. 000 1.197.000
Phu thu x3ng ddu va Bao hiél
f g dau xra ao Lem o o o
hang khdng
Lé phisan bay [1] [1] [1]
Phu thu visa{néu cd) o (1] o

Phu thu theo khach hang

Phu thu Visa tdi nhdp Vigt Nam: 764.000 VND/Khach

Phu thu phéng don: 1.528.000 VND/Khach

Phu thu bdt budc khic : MIEN VISA CAM VOI QT VIETNAM, PHILIPIN, SINGAPORE, LAO, MALAYSLA

Thong tin ién lac

Té&n Cong ty:

Ho & Tén(*):
Bia chi:

Bién thoai(*):

M3 sd thué: Email(*)}:

T8ng s8 khdch: |1 Mgud ldn: q & Tré em: g @& Tré nhé: g o
(T 12 tudi trd 1En) (Tl 2 tudi dén dudi 12 tudi) (Durdi 2 tudi)
Danh sach khach hanag di tour: [(Quy &H3ch vurd Bng nhdo d8v G dant s3ah khaah hang &F towur)

Phu thu

Sa Magay hét ) .
' L20 L Visa tdi |Phdng don

Ho & Tén Mgay sinh | Gidi tinh | Loai khach Qudc tich e Mgay cdp e

nhap VN
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Khi dang ky tour thanh céng, khach hang tiép tuc chon hinh thirc

thanh toan v&i Vietravel

i By
DU LICH = Chon hinh thic thanh todn
Chon hinh thirc
thanh toan
Khach hang nac Xac nhdn cha Thanh toan
nhdn thing tin ¥ietravel
Xin Quy khach vuiléng chon hinh thic thanh todn
@) Tign mit
) Chuyén khoan
'/ Thé tin dung
'/ Thanh todn qua Vietcombank
(' Thanh todn bing vi dién £t Mobivi
(' Thanh todn bing thé Connect24
Quy khach vui long thanh toan tai bat ky dai ly ndao cia Vietravel trong va ngoai nudc. Ngoadi ra quy khach ciling co
thé thanh toan tai cic chi nhanh cia ngdn hang VIB gin nhat.
[Chi ti&t thanh todn]
| Chapnhan | | Hay |
Chon hinh thirc
thanh toan
Khach hang nac Xac nhdn cha Thanh toan
nhdn thing tin Yietravel
. A
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Khi chon
hinh thirc
thanh toan,
khach hang
sé xac nhan
lai thong tin
VO
Vietravel

Khach hang xac
nhan thdng tin

@ — .
Xac nhan cha Thanh toan
Yietravel
Xem chi tiét dang ky tour
Tri gid Booking:  7.000.000 VND( D3 bao gdm phuy thu)
Moay dang ky: 17:42 25/03/2010 ( Theo gid Viét Nam )
Hinh thic thanh todn: Tién mat
Théi han thanh todn: 04:00 27/03/2010 ( Theo gid Viét Nam )
NEU quad thai han trén mad Quy khdch chua thanh toan . Vietravel s& huy booking nay
Tén Cdng ty:
Ho & Tén: Mguyén ThiMgoc
Pia chi:
Pién thozi: 0936321332 Di ddng:
M3 sd thué: Email: honghanh@yahoo.com
Tong s khach: 1 MNagudi ldn: 1 Tré em: 0 Tré nha: 0

Danh sach khach hang di tour:

Ngu'_.fen Thi Maoc 12/01/1987 Gd Vap Viét Mam Mgu'di lan Khéng 7.000.000
Ghi chai:
pigu khoan bat budc khi dang ky online
PIEU KIEN BAN VE CAC CHUONG TRINH DU LICH -
I. GIA VE DU LICH
Gid vé du lich duoc tinh theo tign Bdng (Viét Nam - VND). Trudng hop khdch thanh todn bing USD sé& dugc quy dbira VD
theo ti gid cia ngan hang BEu Tu va Phat Trién Vigt Mam — Chi nhanh Tp.HCM tai thai di€m thanh todn.
Gia vé chi bao gdm nhifng khoan duoc ligt ké mdt cdch rd rang trong phdn "Bao gdm” trén cdc chu'ong trinh du lich. Vietravel
khéng cd nghia vu thanh todn bat o chi phi ndo khéng ndm trong phin "Bao gdm”.
II. THANH TOAN
Thanh todn bing tiEn mat hodc chuyén khodn tdi tai khoan ngdn hang cla Vietravel nhu' sau:
* KHOT HANH PAU TP HO CHI MINH
Tén tai khoan: Vietravel -

[ 16i déng v véi cac digu kién trén

Ch&p nhan Huy
17




Sau khi d,é xac nhan thong tin, Vietravel sé giri cho khach
hang phiéu xac nhan booking nhuv sau:

-
DU LICH = Xdc nhdn clua Vietravel

®»ac nhdn caa
Yietravel

Thanh toan

[C5 CHI TIET THANH TOAN
Cam on Quy khach da s dung dich vu cda ching ta&i.
Booking cda Quy khach da duogc ching tdi xdc nhan thanh céng.
Phi&u xac nhan Booking

M3 Tour : MD1021-010-270210
Té&n Tour : Mha Trang - £a Lat Trang M3t
Hanh trinh : MNha Trang - 83 Lat Trang M3t
Mgdy di = 27/03/2010 06:00
Mgay v& : 31/03/2010 00:00
Pigm khdi hanh : Tp. HS Chi Minh

S4 Booking : 100101190245
Xin Quy kfrdch void fong g mfndg s6° Booking (Booking o) &8 thuin tén cfro cdc giao dich sau ndy
Tri gid Booking: 7.000.000 VND({ £3& bao gbm phu thu)
Maay dang ky : 17:42 25/03/2010 ( Theo gid Vigt Nam )
Hinh thirc thanh todn : Tigén mat
Th&i han thanh todn : 04:00 27/03/2010 { Theo gid Viét Mam )
NELr qqua BfiraF fran Brénn ma Quy kfivach cfirs thanfi todn . Vietravel s& iy booking nady

Tén Cdng ty:
Ho & Té&n: Mguwé&n Thi Mgoc

Bia chi:
Bién thoai : 0936321332 Di ddnag:
M3 s thué: Ermail: honghanh@yahoo.com
Téng sd khdch : 1 Mgudildn = 1 Tréem: 0 Tré nhé : 0

Danh sach khach hang di tour

L roeren T nosy ann Lo i | cio ten [ ioarknace oo e L_pon don |_irios

Nguyen Thi Ngoc 1z2/01/1987 Go Vap Wigt Mam Mau'di lan Khdnag F.000.000
Ghi chd :

Chic Quy khdach mét chuy&n du lich that vui wé va bd ich.
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Tiép thi truc tuyén trén cac cdng cu tim kiem

1/ Pang quang cao trén Google véi tir khéa “du lich”

._,m'b“m . 9 - Q » . - m- “‘y' Tooks » 0'

Web Hohinh Video TinTic Dich Blog Gmad thim v Mlm&mlmg

GOOSIC dulich - Tim sk koo ooz

Tim kidn b © web O nhing trang wit bdag tilag Vilt O nidng trang tir Vit Nam

Web S8 Hadn thi tuk chon Kt qua 1 - 10 trong khadng 11.700.000 cho dulich (0,27 ody)
Du lich tron got gid ré Lo kft duoc Taitre Lidn kit deoc Ta tep

dulichdongsemguanh v Du fjch trong nutre, 1 304 Tour cho nhém khach ti 10 ngudn

: Chugntous Wi+ g in 1
DU LICH HOA KY Kidi hanh 4 towthdng Tu vie visa

waw hanhdungtoonst com v Gad cd hip dia. Chilt luong nhu . Khiéri hinh thudmg xuyén mdi thing CW&?“D-W”WC”
www dulichhoanmy com

Du lich Viét nam_tour du lich hang ngay, du lich ndi &a_ du lich ., Cana TyD h Tai Ha
Du lich wit nam, dulich witnam wit nam du lich cac cbng ty du ljch wit nam. du lich mece ] ]
ngoai. du lich Viet Nam. du lich Thai Lan._ du lich Trung Quoc. ... wﬁhégmm%
Dy fich \ale aam - - 2 Lat - Phao Thidt - Hj NS
www dulicheoline com s - D uy troog bS sha cache - Tuong ty ww phmmnhlegvel Com

m u lich Viét Nam . Danh n Khudu .. Xom Quing C#o R Do (i ddy »
Hung Yén Khén cdag xdy dung bin cng dén khich du lich trdn sd0g ... Khich san
¢6 101 phong ngi ddy 4G tn nghi, ndm ngay khu du lich Bii Chay. ...
MIEN BAC - Thing ciinh du lich « DI SAN ThHE GI01 O VN
www webdulich com « D Jyy tr00g b nho cache - Tuong ly

u lich Thai lich T IchHa u lich o
Pmapungrruc tham quan du lich mo ANZ Travel &3 oo Miaoma 3

Mmmkqua&mmmmuwumdm i
www.dulichag com/ - D3 lyy trong b6 nhar cache - Tuong tur

A nann A ek dinh rha neuedd VA Mam hd




Tiep thi trwe tuyen trén cac céng cu tim kiem

2/Mau blog du lich

7 Biog d0 1°ch VIt Ham - Di5g du Tich Viel Nam - Windows Internel Txplorer

O<- e b4 com ¥ 2 4 X Moo R -
Flo ER Vew Fovorkes Tocks Hb

x Google G~ e B> O~ @ scnrisy Botded Waed v g Asank v | Sendtow ) Sextise
wFavortes | 4 B 1 = @ Customaeleks @ (= W5 Windows Markatplace

25 1505 B ich Wit Mo - tog & ich Vit N I ) T M - Page~ Salety= Toke e

Blog du lich Vi¢t Nam

. . ~
Tim kiém Blog
Siorlpos Nodwdles | Thnow giémale  ~|

STneodadanh  OTeeotriné
Nhé Tay Nguvén

BBl Déog tot tnehiem, 1SOMI0ID. 8 94 4 1 ket xee Chon uc dia Cndu A = d
Rimg quanh H3 Lak Pt rimg Ty Nouydniden maot ngudd ludn nhé mli O3 dén mdm mét idn Chen Lo Ve tiam =)
#hic hodl khé noudi npoal. Sing s6m trdin HA Lak Trung thm ola TayNguyén 13 DakLak, nol Chon thanh ptd Chonthanhend  ~| |
<6 Mdnh phi Bubn Mé Thudc tdng Idn. vii 230 cinh hdu tnh B thém 0 km v rrdng Ddng
Nam. dén thi trdn Lidn Son, not cé HE Lak endng mo

o 040 DI »»

Viet Blog
CuUNg chis 38 i s i nhiing chuydn & wéa blog
Cdag bot winite 007, 12000010, 0 rd ¥ 116 et xom QU Beh Chudu24. CHc w30 NGt @t “,““"w,
Xt 3040 DA »» ' mm ~
T ¥nda nguyen vinl 10l D9 Ou kch Vit Nam Bog u Xch Ha L
Bog 0 kch Moa Ky Blog ou ich Thy Ban e
Bog oy ich o Biog ou ken Uc
ch T 4 e v
tuyen tap tho han mac tu :':’ o :’ Gulie :"" oF ": R
<. Diag e wnhie_007, GTRVI1A, 0 b b, 7S Lot xew 0 S feh g B P fu rh -ty >
Seg ou kch Doe B9 Su kh Priip-pn
ANH DIEN Anh n3m npodi sw Bwrc Em ngdl trong chiém bao Cach nhau xa bt miy nvd B6g 0o Kch Compo-chia  Biog & kch esel
Mwrona oud thi 3307 Anh nudt chit hang chil Anh clin vl idn o Ant cin cla cln cdn Hot 08 B o S P Bt ok R M ~
Done
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Tiep thi trwe tuyen trén cac céng cu tim kiem

3/ Pang quang cao trén cac website co lwong truy cap Ion

¢~ Voiricong by CONG 1Y DUILSCH VA TTEP He GV 1T Y IETRALYEL © tren Don do. - Windows Internet Explorer

@ - |g, hbtpe g fvistravel marafin.com/ban_do.html Iil |E| |5| |E| l?' Google | |‘g |v |
File  Edit Wiew Faworibes  Tools Help
x Google ||G|v | Go 50 Ef ~ @ ~ 9 Bookmarks= Ehoblocked 2P Check ~ % Autolink = || AutoFil (e Sendbow () Settings—

{“" Favorites | {.:'5 g Suggested Sitkes » @ | Customize Links @ | 'Web Slice Gallery = 82 windows Marketplace

>

o)
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Marketing Dién Tw - Viettravel

{4 Thuan Loi

{4 Thach Thire
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Marketing Dién Tw - Viettravel

Thuan Loi

1. Sw Tién Lo

- Truy cap thong tin, thwc hién
giao dich moi lic moi noi

- Internet knong gi®i han khong
gian, th&i gian: DN chu déng
trong nam bat thong tin thi
trwdng va cltia doi thi

e Marketing

23



Marketing Dién Tw - Viettravel

Thuan Lo @

2. Tiét kiém chi phi |
- DN tiét kiém chi phi ban hang: thué mat bang, it nhan
vién ban hang,...

- So voi In an, Bao, Truyén hinh thi E-Marketing c6 chi
phi rat thap va chi tap trung vao déi twong DN mudn
hwéng dén

=> DN tra cho nhirng gi ho st dung
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Marketing Dién Tw - Viettravel

2. Tiét kigm chi phi G&

- Hinh thirc DN tiép xuc khach hang (Email, thiép
dién tlr) hoan toan mién phi va tién lgi, nhanh
chong.

Thuan Loi

- E-Marketing giam 6 nhiém méi trworng

- E-Marketing la giam chi phi Marketing - Gia ca
gidm > co hoi tiép can thdng tin cho ngudi dan
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Marketing Dién Tw - Viettravel

Thuan Loi

3. Tiép can véi thi trworng rong 1on

— Kha nang toan cau hoa Dich vu, San pham

— Hinh &nh cda DN dé dang lan truyén rdong khap trén
thé gioi.

— Viéc kinh doanh khéng phu thuéc vao khdéng gian
th&i gian - nang cao hiéu qua kinh doanh

— Tiép can nha cung ng, khach hang, déi tac trén
thé giéi > mé rong thi trwdng.
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Marketing Dién Tw - Viettravel

Thuan Loi

4. Internet phat trién

— Internet pho bién tai Viét Nam va khéng ngirng tang
lén (hon 20,000,000 ngwdi s dung va 28,000,000
nguwoi vao nam 2010).

— Internet;: mdt kénh truyén théng tiém nang rat 1on,
DN khong thé bd qua.
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Marketing Dién Tw - Viettravel

Thach Thirc

Khéng phai tat ca khach hang muc tiéu déu Online

Kha nang kiém soéat dw luan trén mang rat khé > DN
can ban Iinh khi PR trén mang.

E-Marketing gan lién CNTT: CNTT thay dbi nhanh
chong > kho khan cho viéc nam bat

Toc dd két ndi Internet vao mua Du Lich cham (qua
tai) sé gay tac dong khdng tot cho khach hang.

Thong tin trén mang kho gay long tin cho khach hang

28



Giai phap nang cao hiéu qua
Marketing dién tir tai Vietravel




Giai Phap

Cach thurec tang hiéu qua

1. Gan thwong hiéu v&i Hot — Blogger
Chon dung ngudi cé anh hudng
Pat tinh than cua dich vu, thédng diép
Kiém soat chat lwong bai viét

Két hop cdng cu online khac: myspace.com,
facebook.com, yume.vn, zing.vn, tamtay.vn,...

Thu nhan va danh gia phan hoi
Duy tri moi quan hé véi blogger
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Giai Phap

Cach thurec tang hiéu qua

2. Brand widget - strvc manh céng nghé va su sang
tao

Pem lai gia tri cho ngwoi dung

Pon gian, tap trung va co lién quan

Gia nhap vao nhirng trang web quyén luc
Toi wu héa mirc do st dung

Lén ké hoach cho nhi¥rng chién dich tiép theo
Bat kip hanh vi cla ngwdi st dung
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Giai Phap

Cach thirc tang hiéu qua
3. Email Marketing
 Dung nguoi
* Dung ndi dung
«  Pung thoi diém
 Pung tan suat
Pung kénh truyén théng

5. Video Marketing

32



Giai Phap

Nhirng diéu can tranh khi Marketing Online

\/
0’0

\/
0’0

St dich vu Web Hosting mién phi hay voi gia ré
Chat lwong khéng tot
Khach hang kho truy cap
Trang Web day quang cao

Lam gidm gia tri trang web do doé hoa, java, &m nhac...
Lam cham thoi gian truy cap

Po hoa, Java hay am nhac khéng phai nguon thu
nhap chinh

Chtrc nang chinh cta trang Web chu yéu dé ban
dwoc san phdm chinh cia DN
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Giai Phap

Nhirng diéu can tranh khi Marketing Online

L)

> Khéng quan tdm dén y kién phan hoi tir phia
kKhach truy cap

4

L)

L)

» Lang phi thoi gian vao nhirng hoat déng vo ich

4

)

> Hé thong email quan ly khéng hiéu qua

L)

4

L)

» Khong thwong xuyén bam sat khach hang

L)




Giai Phap

Nhirng diéu can tranh khi Marketing Online

< Danh mat sy ndi tiéng do thwe hién chién lvoc
quang cao khéng thich hop

4

L)

*  Quén “Marketing” la chia khoa cua thanh cong

L)

4

)

L)

> Quan niém rang kinh doanh trwc tuyén la con
dwdng 1am giau nhanh nhat

\/
0‘0

Khéng nhan thirc dung vai trd quan trong cua
Internet
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